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STATE OF TEXAS 
Plaintiff 

v. 

CONN'S, INC. and 
CONN APPLIANCES, INC. 

Defendants 

-P83 Flied 10 May 18 P5:50 
~ 

NO.2009-33349 C f -
Wepo 

Loren Jackson - District Clerk 
Harris County 
ED101J015190872 
By: Wanda Chambers 

§ 
§ 
§ 
§ 
§ 
§ 
§ 
§ 

IN THE DISTRICT COURT OF 

HARRIS COUNTY, TEXAS 

190th JUDICIAL DISTRICT 

AGREED FINAL JUDGMENT AND PERMANENT INJUNCTION 

On this _ day of _, 20 I 0, came before this Court, Plaintiff, State of Texas 

("Plaintiff'), and Defendants Conn's Inc. and Conn Appliances, Inc. ("Defendants") in 

the above captioned cause. 

The STATE OF TEXAS, by and through Texas Attorney General GREG 

ABBOTT, and Defendants, by and through their attorney of record, announced to the 

Court that all matters of fact and things in controversy between them had been fully and 

finally compromised and settled and presented to the Court this Agreed Final Judgment 

and Permanent Injunction ("Judgmentn). By their duly authorized signatures, the parties 

stipulated to the Court the following: that they understand the terms of this Judgment; 

that they agree to the terms of this Judgment; that they actively participated in the 

negotiations leading up to this Judgment and are aware of the duties placed upon them by 

it and are desirous and capable of carrying out those duties in full; that they acknowledge 

receipt of copies of this Judgment and have full and actual notice of the terms of this 

Judgment; that the issuance and service of a writ of injunction are waived; that the terms 

of this Judgment are sufficiently detailed and specific to be enforceable by the Court in 

conformance with Tex.R.Civ.P. 683; that this Judgment represents a compromise and 
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settlement of all matters arising out of facts alleged by the STATE OF TEXAS in this 

cause. 

Defendants, desiring to resolve this litigation brought by the Attorney General 

without trial or adjudication of any issue of fact or law, have consented to entry of this 

Judgment, which such consent is not an admission of liability by Defendants as to any 

issue of fact or law. The Parties do not contest the jurisdiction of the Court and do not 

contest the entry of this Judgment. 

It appearing to the Court that all parties agree to the entry of this Judgment and 

that they have approved its entry by the duly authorized signatures of their respective 

attorneys below, the Court, upon the stipulations of the parties and after being fully 

advised in this matter, finds as follows: 

A. that it has jurisdiction of the parties and subject matter of this suit; 

B. that the settlement of this dispute is agreed to by the Parties; and 

C. that it would be in the best interests of the parties if the. Court approved the 

settlement and rendered judgment accordingly. 

Based upon these findings, and having heard and considered the representations 

made by the parties, the Court is of the opinion that a permanent injunction should be 

issued as granted in this Judgment and all other relief set forth in this Judgment should be 

granted. 

INJUNCTIVE RELIEF 

IT IS THEREFORE ORDERED, ADJUDGED AND DECREED that 

Defendants Conn's Inc. and Conn Appliances, Inc. (as defined herein) whether acting 

2 
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directly or through any trust, corporation, subsidiary, division, or other device shall b~ 

permanently enjoined from engaging in the following acts or practices: 

A. Failing to provide to consumers a copy of the Extended Warranty 

Agreement at the time of sale, in the same form or similar form as the Extended Warranty 

Agreements attached as Exhibits A, B, and C to this Injunction (English or Spanish 

version as applicable), except for the occasional incidental failure to do so; 

B. Failing to provide to consumers a copy of the Extended Warranty 

Agreement Brochure at the time of sale, in the same form or similar form as the Extended 

Warranty Brochures attached as Exhibits D, E, and F to this Injunction (English or 

Spanish version as applicable), except for the occasional incidental failure to do so; 

C. Representing to consumers that any Extended Warranty Agreement 

confers rights, remedies or obligations that it does not have; 

D. Adding any charges for an Extended Warranty Agreement or other 

charges to the consumer's invoice without the consumer's express written consent; 

E. Adding any charges for a Credit Insurance Product or other charges to the 

consumer's invoice without the consumer's express written consent; 

F. Failing to remove any charges for property insurance from a consumer's 

account within five (5) business days of Defendants' receipt of the consumer's reasonable 

proof of property insurance coverage of household goods, including the product financed 

by Defendants, except for the occasional incidental failure to do so. 

lt is further ordered, adjudged, and decreed that the Extended Warranty 

Agreement provisions that are attached as Exhibits A, B, and C to the Judgment shall be 

3 
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applicable to and supersede any existing extended warranty agreements sold by 

Defendants. 

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that if a product 

sold by Defendants to a consumer fails within seventy-two (72) hours of purchase or 

delivery to the consumer, the product will be replaced by Defendants as soon as 

reasonably practicable. If the same model number of the product is not available, then a 

similar model with the same functionality as the original model will be delivered to the 

customer. 

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that if a product 

sold by Defendants to a consumer fails at the time of delivery, the delivery team must 

not leave the failed product in the home, but must remove the product and .exchange it for 

same or like product. 

In the event the Plaintiff believes Defendants are not in compliance with the terms 

of this Judgment, the Plaintiff shall provide Defendants with written notice of the 

potential non-compliance. The Plaintiff and Defendants shall attempt to resolve the 

dispute informally and in good faith. After 30 days, if the dispute is not resolved by 

agreement between the Plaintiff and Defendants, either party may seek relief from this 

Court. Occasional good faith mistakes and errors shall not constitute grounds for the 

Plaintiff to seek enforcement of this Judgment in Court. 

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that, as used in 

this Judgment, the following terms are defmed as follows: 

4 
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A. "Consumer" means an individual, partnership, corporation, or entity of 

any kind, including this state, or a subdivision or agency of this state who 

seeks or acquires, by purchase or lease, any goods or services; 

B. "Defendant(s)" means Conn's Inc. and Conn Appliances, Inc. 

"Defendant(s)" shall also mean any successors, assigns, officers, agents, 

subcontractors, servants, employees, or corporations of Conn's Inc. and 

Conn Appliances, Inc, and any other persons in active concert or 

participation with Conn's Inc. and Conn Appliances, Inc., but only insofar 

as they have legal, contractual, or employment obligations to Conn's Inc. 

or Conn Appliances, Inc. 

C. "Person" means an individual, sale proprietorship, firm, partnership, 

corporation, association, joint venture or other group, or business entity, 

however organized; 

D. "Representing", "selling", "marketing", "promoting", "distributing" or 

"advertising" means any type of contact with a person or entity for the 

purpose of selling an extended warranty agreement or credit insurance 

product as defined below. 

E. "Extended Warranty Agreement" means Repair Service Agreement, 

Replacement Product Plan Agreement, or Furnituregard Comprehensive 

Plan, copies of which are attached as Exhibits A, B, and C to this 

Judgment. 

5 
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F. "Extended Warranty Agreement Brochure" means the Defendants' in

store brochures for Extended Warranty Agreements, copies of which are 

attached as Exhibits D, E, and F to this Judgment. 

G. "Credit Insurance Product" means credit insurance policies sold by 

Defendants to consumers for insurance coverage of the unpaid balance of 

the consumer's account with Defendants in the event of the consumer's 

death, disability , or unemployment, or if the product is lost or damaged a 

sample copy of which is attached as Exhibit G. 

IT IS FURTHER ORDERED that Plaintiff have judgment in the amount of 

Four Million Five Hundred Thousand and Noll 00 Dollars ($4,500,000.00), which shall 

be reserved to be paid to Texas consumers for restitution by Plaintiff ("restitution 

funds"). Defendants have timely paid Plaintiff the restitution funds in full in the amount 

of Four Million Five Hundred Thousand and Noll 00 Dollars ($4,500,000.00) the receipt 

and sufficiency of is acknowledged by the Office of the Attorney General of Texas. 

Plaintiff will be responsible for distributing the restitution funds to Texas consumers, and 

will be responsible for the timing, manner, and amount of said distribution in its sole 

discretion. Defendants will provide reasonable assistance and information to Plaintiff 

required to implement said distribution; and, said assistance andlor information will be 

provided by Defendants to Plaintiff within thirty (30) days of Plaintiff's making such a 

request. A portion of the restitution funds may be used by the Plaintiff to pay certain 

third parties as it deems necessary and for the sole purpose of assisting the Plaintiff in 

distributing the restitution funds to consumers. Any un-distributed amounts will revert 

to the State of Texas pursuant to §402.007 of the Texas Government Code. Plaintiff shall 

6 
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file this Agreed Final Judgment and Permanent Injunction within thirty (30) days of 

Defendants paying said amounts as hereinbefore specified. 

IT IS FURTHER AGREED that in addition to said payments, 

Defendants have paid Plaintiff the amount of Two Hundred Fifty Thousand and Noll 00 

Dollars ($250,000.00) ("Attorneys' Fees") for reimbursement of the State's attorneys' 

fees, court costs and investigative costs incurred in this case, the receipt and sufficiency 

of is acknowledged by the Office of the Attorney General of Texas, which sum is for the 

benefit of the State of Texas, a governmental unit, and which is not compensation for any 

actual or pecuniary loss and does not constitute an antecedent debt with respect to this 

litigation. 

IT IS FURTHER AGREED that Defendants have paid One Hundred Thousand 

and No/100 Dollars ($100,000.00), to "Consumer, the University of Houston Law 

Foundation", the receipt and sufficiency of is acknowledged by the Office of the Attorney 

General of Texas, to be used for the University's consumer education programs 

("Consumer Education Funds"). 

RESOLUTION OF CLAIMS AND INVESTIGATIONS 

The Judgment is a complete settlement and release of all claims under the Texas 

Deceptive Trade Practices Act, TEX. Bus. & COMM. CODE § § 17.41 et seq as set forth in 

Plaintiff's Original Petition that have been or could have been brought based upon actual 

or alleged acts, practices or courses of conduct that have occurred through the date of this 

Judgment. Nothing in this Agreed Judgment shall be deemed to preclude the Office of 

the Attorney General's review of acts, practices or courses of conduct that occur after the 

entry of this Judgment, nor to impair any right of any Defendant to defend any such 

7 
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review, threatened or actual litigation the Plaintiff may pursue, or to assert any right, 

defense or remedy it may have or seek to pursue. 

MISCELLANEOUS 

Legal Exposure - This Judgment is not intended to grant or limit any legal rights 

or remedies of any nature to any third party. This Judgment may not be relied upon by 

third parties to assert or defend any rights or remedies it might have or pursue, but the 

effect of this agreement is between the Parties. 

Notices - All notices required by this Judgment shall be sent by certified or 

registered mail, return receipt requested, postage prepaid, fax, or by hand delivery to: 

If to the Attorney General: 
Rosemarie Donnelly 
Consumer Protection and Public Health Division 
Office of the Attorney General . 
808 Travis, Suite 1520 
Houston, Texas 77002 
Telephone: (7l3) 225-8919 
Fax (7l3) 223-5821 

If to Defendants: 

Sydney K. Boone 
Corporate General Counsel 
Conn's Inc. 
3295 College Street 
Beaumont, Texas 77701-4611 

Retention of Jurisdiction - Jurisdiction is retained for the purpose of enabling 

any party to this Judgment to apply to this Court at any time for such further orders and 

directions as may be necessary or appropriate for the construction or carrying out of this 

Judgment, for modification of the injunctive provisions hereof, for the enforcement and 

compliance herewith, and for the pursuit of the appropriate remedies for violations 

hereof. 

8 
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This is a Final Judgment. 

All costs of court shall be borne by the party incurring same. All relief not 

expressly granted herein is denied. 

SIGNED on _________ ..,...,---, 

r 
, _._--' JUDGE PRESIDING 

9 
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Agreed to: 

R~~}J 
ROSEMARIE DONNELLY 
State Bar No. 05983020 
Assistant Attorney General 
Office of the Attorney General of Texas 
Consumer Protection and Public Health Division 
808 Travis, Suite 1500 
Houston, Texas 77002 
(713) 225-8919 - Telephone 
(713) 223-5821 - Facsimile 
Attorneys for Plaintiff Tire State of Texas 

Kent M. Adams 
Texas Bar No. 00869200 
Lewis, Brisbois, Bisgaard & Smith, LLP 
3355 West Alabama Suite 400 
Houston, Texas 77098 
(713) 659-6767 (tel) 
(713) 759-6830 (fax) 
Attorneys for Defendants, Conn's Illc and COIlIl Appliances, Inc. 

10 
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Agreed to: 

ROSEMARIE DONNELLY 
State Bar No. 05983020 
Assistant Attorney General 
Office of the Attorney General of Texas 
Consumer Protection and Public Health Division 
808 Travis, Suite 1500 
Houston, Texas 77002 
(713) 225-8919 - Telephone 
(713) 223-5821 - Facsimile 
Attorneys for Plaintiff The State of Texas 

Lewis, Brisbois, Bisgaard & Smith, LLP 
3355 West Alabama Suite 400 
Houston, Texas 77098 
(713) 659-6767 (tel) 
(713) 759-6830 (fax) 
Attorneys for Defendants, Conn's Inc and Conn Appliances, Inc. 

10 
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123003149 001 B/14/09 CONN'S APPLIANCE Spanish Version Available Upon Request 

VllfSlon en espanol disponlbla a padldo 

REPAIR SERVICE AGREEMENT Flied 10 May 18 P5:50 
In conslderaUon of tha amount paid on the Involea for U1la Repair ServIce Agreement ("Agreemenr). and except as hereinafter provldad, LoW!l Jackson - District Clerk 
Warranty Sorvfce Corporalion ('FWSC") will make all necBBaSry repairs and replacement of per1B for the appliance or product 1dentiftJi8I11i1S County 
invoice raferenced above, al the owner's addJ'868 as Identified on the Invoice. Pre-existing condIUons are Included In this Agreemer£()I1()1 J015790872 
Agreem8l1t Is nol a conncl of Il1&Urance. ' Bv: Wanda Chambers 
FWSC has retalned Conn Appliances, Inc. ("Conn'a'), 88 Its service admlnlstraler, 3295 College SlreeI, Baaumonl, TX m01. For cusfoiner 
assistance please contact Conn's at www.Conns.com. check the local U.UIl\IS In your ansa for your nearest Conn's Service Centor or caU 
1-877-472-5422 . 

THIS REPAIR SERVICE AGREEMENT IS EFFECTIVE DURING THE TERM OF THE MANUFACTURER'S WARRANTY. AND THEREAFTER 
UNTIL THE END OF THE AGRE'EMENT TERM; IT DOES NOT REPLACE THE MANUFACTURER'S WARRANTY. BUT PROVIDES CERTAIN 
ADDITIONAL BENEFITS DURING THE TERM OF THE MANUFACTURER'S WARRANTY. 

TERMS AND CONDITIONS 

(1) I!mn: The coverage period lor \hla Repair Service Agreement starts 011 the date of purchase 8Ild explrllll on the data shown on the Invoice 
delalad abova. 

(2) ServIce: Service shall belenderad during normal WOIIOOg houn! and within thelerrttory nDll11Bti &elVlced by FWSC'a reIaIned and qualified 
service admlnlslralors. For customer assistance In obllllning service under this Repair Service Agreement, plea&e contact Conn's through 
lis website III WWW.connS.com. check your Iocaf listings for your near861 Conn's S8IV\ca Canlar, Dr eel 1-877-472-5422. 

(3) Excly.lonl: This Agr .. mlNlt miIIlIIL (a) dlrnagu cauud by Ipillage af IIquldl. falil/f1l to malnblln praper Opo .. Unll fluid laVIIIs. 
Inlllle:l Infa.lallana Of by other impraper or nagllganl UH of Ihe productl; (b) damag •• cauud by c~lon ar ru.t; (cl lIMit or 
d~ C8U1Iad by flood, fI ... hurricane, tornado. or III other .ct. of God other th.n damIge cauud by II power 'LUlIe; (d) 
conlumabhl II_I luch al knob •• cabinetry. trim. ant.nnn. loflw.r •• dIoInI. nudlel. cartrldgel. III .... bulbi. boltl, blld.I, tI .... 
all. flll .... IPlrte plugl. b.lterln, elc.; (a) commerclll ule of the product; (I) routlne cllllning Ind rnalnlanancao of producbl ... 
dablilld In ownl" manual. luch .. Ilr condHlon ... Ind lawn II1KI gardln products; (g) lpoela" connquentill\ or Indirect dM8ges. 
whether by con\n.cI, tort. ar ""gllgancej (I) verlflad lood lou damagH In aJ(CUI of • 160 on .. frlgeralo ... nd • 260 on froz ... ; Ol 
damagallr.plllrl covlr.cl by owne"" ot"'r IIlIUfIIIlC8 coVII .. ga; or (k) UII of thl product In a manner which would void lIM 
manufactu,,"" warnnty befo .. or Iltlr the wllTlllly plrlod. 

(4) Cancellation: Owner has the righl al any Ime 10 rDquest In wrIIIng 10 FWSC or IIvcugh Its dealgnaled 5ervlce aOOtInIstralDr, which Is 
Com's, the caOceiIaUon of this Agreemenl You may send your writtan cancellalion requesllD Conn's at the sInIet address provided above 
or by emaU as provIdad al ~.conns.com. If the raquasl 10 cancel Is made within thirty (30) days of lI1a dale Df this Agreemen~ and If no 
claim waS mad. under this Agreement prior 10 lI1e cancellaUon raquesL this AgrBBnl8l1t will be void and the r..t purchua pnce wli ba 
refunded \0 you at your address on tha Invoice referenced above. If you cancellIIls Agreemenl aller thirty (30) days of the date of this 
Agreemenl, you wUI recelva a prc-rala refund based on the \kne expired from the dale of ~ agreemenl as B percentage of the Iotallerm of 
\his Agreemenl, leas a lwenty-flve dollar ($25) c:ancalaUon fee Dr 1811 percent (10%) of lIIe purchase price Df \his Agraamenl (whichever Is 
IlI&s), less tha cosl of any claim. paid under IIIls AgrBBnlanl A penally fee of ton pareant (10%) per month of the amount ouIBbIndIng due 
you after cancellaHcn for a refund that Is not made 10 you wllhln tcrty-fiva (45) days from dale 01 wrllten rDquest will be paid ID you by FWSC 
unUI you receive the fulllIIund We you by the cancellallon. Theae provlalons apply only \0 the IlI\gIrlaI purchaser of thli AgrawnanL In \he 
IMIrlI FWSC electa 10 cancelthla AgreemenL a wrItIen nctIca will be mailed to you al your lut known addreao allaut flva (6) days prior 10 
cancellalion, which notIca ahlll atate tha effecHva dale of cencellalion and thl r8Bllon for canceliaHon. However, prier notice Is not requlrad 
If the reason for cancellaHon Ia a mater1el misrepresentation ",,"ling 10 the COYerad property or lis use, or a subalanllal breech of dulles 
relating 10 the covered product or lIB use. FWSC may cancelthli Ag..-nent al any lime only for e bresch of contracL fraud Dr a material 
mlarapresentation by you In obtaining thls Agreement or pllIIantlng a claim lor .ervlce, or for ncnpaym.rrt by you. or ~ required 10 do 80 by 
a regulatory authenty, and In the event of IIUch cancellation a rotund of 100% of the emcunl paid wi. be mada 10 you, IUJject to the 
following lentence. Any refunds made by FWSC will ba raducad by any amcunls paid DO your behalf for repairs of the covered product. 

(5) ~ Our cbIIgaUons under this AgreMlenl ere guarantead by en Insurance policy Issued by AmerIcan Bankers Insuranc. Company 
of Florida. II you do not receive any amounl due ycu under IhIs Agreamanl wUhIn sixty (60) days after you have .ubmItled your claim 10 
FWSC Dr lIB Administrator, you may flle a claim directly wIIh thelnsurancl Company. Plaase caD 1-800-423-3630. 

(6) ~ This Agreement!& IiUbjecl to review by FWSC Of 1m AdmInIstrator bafore being considered for renewal. 

(7) Repair or R8!!IIIcement FWSC'. UlJllt of Uability Is fie replacamenl value of \he ceverod product, which shaM be the cost of replacing the 
coverad product with a product of equal or .Imllar features and fooct!onallly, nol 10 exceed the 0IIgInel purchase price of the cswered 
producl Upon your noUca of claim 10 the AdmInistrator as provided abovl, under \his Agraemenl for rapalr 10 \he product coverod by this 
AgreemenL W the Adrnlnlalralor detennlnea 0) thai thl coverad producll. nDfHllPlllrab!e, (i) repair parts become unaVllilllbll, (IR) \he Iotal 
rapak' cosl for the producl will exceed fie coal to replace tho product. (Iv) !he Iotal Ume \0 repair tho product from tha date of the initial 
service call exceeds thlrty days, or (v) It I. Ll\8b11 to repair ilia product after three .ervlce attempls, then: 

a FWSC will provide II replacemenl product with equal or almMar fealurllS and iJnctIonaMIy, up to the original purchasa price of the coverad 
product If a repla""",ent product I. available. 

b. If ycu refuse the replac""","1 product, FWSC at Its dlscraUon, may Issua e Conn'. slore crad", check. or gift card for tha replacament 
cosl of tho ceverad producl In the evenlthat the currenl rnar\lat relall pnce of tha replacament producll. below the anginal retaU price, 
the alore CRIdI~ checll or gift card shall be the CUIT8IlllN!J1<el retail price. If the current marl<at' p!\ce of the replacement product Is 
greller than \he original retail price. the store cradl~ chsck or gift card ,hall be equal to the original relall purchase price of the covonod 
producl 

c. If a replacem8l11 product la LIIIIvallable, FWSC will Issue a Conn's slore cradII , check or gift card for the replacamant value of the 
covered producl In the avent that \he current mBflcel relall price of • replecernenl producl II below tho engln.1 retail price. the slDre 
credlL check or gift card shall be the currenl marl<et relall price of tha equivalent replacement producL If the curr8l1t market price of the 
equivalent replecemenl product Is gr .. ler than the original ratall price, !he alore cradlL check or gill card .hel be equel 10 tha original 
retaU pun:hase price of the covered producl 

II. If 8 covered product Is replaced under the terms of this AgreemenL \he replaeament product wru conllnue 10 be coverad by this 
Agreemant. 

(8) ImnifE This Agraamant Is lranlferabla upon FWSC or III service admlnlalrator which I. Conn's receiving a wriH8I1 requ86t from tha 
original ownar. The written reqtJssl rna~ be lenllo Conn'. althe address llatad above or by amaIao provided at www.coons.com. 

Thl. Instn.wnenl sels forth tha enUre agreemenl belWeen the parties and no representalloo, promlsa or condIHon not contained herein shall 
modify Its terms. If servlcea ere roqulred that are n2l.lncluded In IhIs Servlca AgreomanL they wi. by provldad at regular repair relllS. 

. (9) Ar'oilration or M!!dlellon; If you ;wi FWSC through lis Admlnlstralor, which Is Conn's. cannot agree \0 a aallafactory resolution 01 any 
dlsputa regarding th" rapalr or replacement of the Producl covered by this I\greernenL aftar the compleUon of the procasB dlscrlbed In Item 
7 of this Agreemenl, end after reasonable efforla on the parts of you and FWSC through 1\1 AdmInistrator 10 resolve any remaining l58u89, 1 •••••••••••• 
OR If you feellhal FWSC or lis Admlnlllnllor 1& not complying with Its obUgl\loNl1.llder this Agreement, tho foIowIng acllon& are Ivdabta • 
to you under the tarm. of U1la Agreement. If you do not unckntand th .... provI&lons and lic:tIona WI recommend you Beak advice of an 
attorney 10 assist you In undlll1ltancing your nghlo of enforcem8l1t of the ltlmIa of this Agntemant. ' EXHIBIT 
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123003149 001 8/14/09 CONN'S APPLIANCE 

OTiCE OF ARBITRATION AGREEMENT 
Thle agreement provtdffS that aN dlspules between you and us will be rffSolved by medlaUon or BINDING ARBITRATION. 

You thus GIVE UP YOUR RIGHT TO GO TO COURT to assort or defend your rights under !hIs contracl (EXCEPT for matiere lIlal may 
be laken to SMALL CLAIMS COURT). 
, Your rights will be dotennlned by a NEUTRAL ARBITRATOR and NOT a judge or Jury. 
, You are enDUed 10 II FAIR HEARING, BUT th" arbitration procedures are SIMPLER ANP MORE LIMITED THAN RULES 

APPLICABLE IN COURT. 
, Arbitrator declalons are as enforceable ae any court order and are subJeclto VERy LlMfTE!) REVIEW BY A COURT. 
, you mav, but Bra oat regulr!!!l 10, have a !awver for medlaUon or arbllrBUon. 

FOR MORE DETAILS 

, Read The'Dlspute ResoIuUon Section below 

, Cal the !Imer1can MlItration AsBOClatlon et HI00-71&-7879 

, To raquast mediation or arbltrallon, check out the American AlbltraUon Assac\aUon's Web Site al www.adr.org 

THE DISPUTE RESOLUllON PROGRAM (MEDlAllON AND ARBITRAllON) 

As used In this Provision, 'You' and 'Your" mean !he perBOI1 or persons named In this Agreemenl, and all 01 hIsIller heirs, survtvore, assigns 
and rapresenlBUves. And, 'We" and "Us" ahan mean the Obftgor ldenUlled above and shall be d~ 10 Include all of Its IIQ8Ots, affiliate, 
SUCce5SDt'S and as.lgns, and any retailer or dI.tribuklr of Its products (Including without nmllallon Conn's), and all of the dealers, IIcansees, and 
employees of any of !he foregoing enUtIIIII. 

Any and al dlspules IIr1IIlng out of or relallng to this Service Agreement or lillY prior agreement between the parVes, Including without HmllaUon 
Iha breach of any ouch agreement(a), sha' be ruoived exclusively In accordance with the Disputa RII8OIuIion Progmm, the last Itep of which Is 
btndlng arbItraUon before 8 Slnglll arbHrator. 

The parties shall first attempt to resolve any dispute Informally Ihrough negoUaIion. In !he event such efforts fall. elther party may demand 
mediation by serving written nollce on the other. Medlallons shall be admlnislarlld by the AmerIcan Albl!raUon Anaclatlon ('MA") under Its 
Commarclal MedIaUoo Procedu!1!II, available from \he AAA at the phone end website IIsllld aOOvo. The med\aUon shall take place al a mutually 
convenient Ime and place or, should the parties fall 10 agree, at any lime and place destgnated by thll mediator In accordanc:e with the 
Commercial Mediation ProcedlM'88. 

If mediation dollS not resolve the dspute or medlllllon Is nol damanded. any and aR disputes shall be resolved either by 1) binding arbltraUon 
before a sngIa IIIbItrator or 2) If the dispute Is within the scope of Its jur1sdction, a small claims court. Arbltratlons shall be administered by Ihtt 
AM In acconIancII with Its Expadlted Procedures 0/ the CommercIal Albltration Rulas and the Supplementary Procedures for 
Conaumer-Reiated Dlsputll5 In decl at the limit the claim Is filed with the AAA. ThllIermII of this Provision shall control any Incons1stsncy 
batwaen llie MA'. Rules and this Provision. You may oblafn a corIY 01 tha MA'. Rulee by calling (800) 77&-7879 or vtsillng the MA's Web Site 
al www.adr.org. The f ...... for tha arbitration wlH be.at by the arbitrator In accordanca with Ihtt Suppl8mental Procedures for eonsumer-Rlllated 
Diaputllll. The arbIlnIlar shall apply relevant oubetsntive law and applicable olalute of IImltaIions and sholl provide written, rIIIIIOfIBd flnclngB of 
fact and conclusions 0/ law. THE ARBITRATOR IS EMPOWERED TO GRANT WHATEVER RELIEF WOULD BE AVAILABLE IN COURT 
UNDER LAW OR IN EQUITY, INCLUDING WITHOUT Llt.tTATION REMEDIES UNDER ANY APPLICABLE CONSUMER PROTECTION 
STATUTE. ThII arbitration ehalllBke place at a mutually convenient IocaUon or, should Ihtt pertles fall to agree, at any Ime and place designated 
by the BIbIlnItor In accordance with lIle Supplemental Procedurllll for Consumer-Related DIsputes. ThIa ProvIsion Ia part of a IransIIction 
Involving intWlltate commerce and shall be governed by the Fedsral Arbltratlon Ac~ 9 U.S.C. § 1 at seq. If any portion of this Arbitration 
Provision Is deemed InValid or unenforceable, lIohall not invalidate the remaining portions of the AsbIIraDon ProvIIIon. ThIB Arbllrllllon Provision 
shaa Inure to !ha beneIIt of and be blming 00 You and Us and Its Provi&lon shall conUnue In lui force and effect subsequent to and 
notwIIhalanding the expiration of tennlnaUoo of this Agraamenl 

You agree that any arbitration proceeding will only consider Your Claims. ClaIms by, or on behalf 01, other Individuals wi not be arbitrated In any 
proceeding that Is conaldering Your CIaIn1s. 

You and Wa Understand and ag ..... IMt becaula of thl. IUbltrlltion PROVISION n.llher You nor U. will have the rlllht to go to court 
.xcept a. prDvldad .bove Dr to have • jury trill Dr to partlclpat ... Illy mMlIb.r 0111 cl ... Df ClllllTllnb PllrIIlning tD .ny cilim. 

Nollce lor LouIsIana residents: The Arbitration ProvIsion Is deleted In Its entirety. 

NoUce for Oklshoma residents: Co-..ge afforded by IhIa Plan Is not guaranlaed by the Oklahoma Insurance Guaranty AasoclaUon. 

TIle Obtlgor of this Agrll9lTlent ts Aasll'lllli ServIce ProtecUon, Inc., (P.O. Box 105689, Alianla, GA 30348-5669) 

The fonowJng language replaCffS the Cancellation provision of yo1M' Plan: In the event the Plan Ia cancelled by You within the first tlIrty 
(30) days of the effective date. and no claims have bem1 paid, You will receive a full rafund. If You cllncel the Plan after thirty (30) 
days, return 01 purchase price shan be baaed upon nlnely percent (90%) of the unearned pro rata purchaee price, leas the actual cost 
of any affrvlce provided und ... the Plan. We shall retain len percanI (10%) of the unearned pro reta purchaee price or ftfty doO .... 
($50.00), whlchever Is less. In Ihtt evant the Plan Is cancelled by US. ratum of ptKc/laaII price shaD be based upon one hundred 
perrent(100%) of unearned pro rela purchase price, less the actual cost of any service provided ooder the PIIIn. 

Nollca for Texaa resldonla: The obllgallons lM'!der this Agreement are Insured by a policy of Inoumnce Issued by Amarican Bankers 
Insurance Company of RorIda, 11222 QuaIl Roosl Drfve, MIamI, FL 33157. In the event any covered service Is not paid within eo 
days efter proof of los. hes been fRed, or If a refund or credit Is not paid before !he 46th day aIIar the date which the Agreemenlls 
returned, you may apply directly to AmerIcan Bankenr Insurunca Company of Florida. II You haYfJ complBlnIB or quesllons regarding 
this Agra.nan~ You may contact the Taxas Departmenl 01 Ucenlllng end Regulotlon at he following addres. and IIItephooe number: 
Texas Department of Ucanslng and RlIIJuilllIon, Poal Office Box 12157, Austin, Texaa 78711; 512-483-65119 or 800-603-9202. 

LOSSES COVERED BY THE MANUFACTURER WARRANTY SUBJECT TO THE FOLLOWING: "th" Covored Product Is 1Vpslrod or replaced 
by FWSC duff 10 BIly dsfect for which the manufBClurur or lIS sgents or suppUel7l may be legally rfI5pons1b1e ""pBflIte and spar1 from or 
notwf/hBtandlng thlt /aml1J of the msnufucturer5 WIIfTlIIlIy, Yoo sgnHI to subrogate and BSSign 10 FWSC all of your rights of /'BCOII8fY ./nst the 
manuf9cturrtr, up 10 the amounl psJd to YDII by FWSC or the cost of the rep/acsment product provkied /0 you by FWSC. Yoo wiI be relmburssd 
for lIny reasonable ~ts and expenses which YDII Incur In connection with your subrogation snd ass/gnmunt to FWSC of your rights 8ga/nst the 
manufsc/urer, including reasonsble attomlty's foes and other relstsd costs conS/sl.nt with your comp/lance. 

If you have any complaints thelaru noll'fJllo!ved by FWSC or lis AdmInIetrator, you may conlacl your local Beller Buslnes. Bure9U or !he 0IIIce 
of the AtIomey General of your slale of residency: www.TexasAttomeyGeneral.gov;www.oag .. lale.ok.us; or www.ag.slale.la.us. 

[To I .... m more about how FfJderul Warranty Service CorporaUon end AasullII'Il Service Prolecllon, Inc" Assuranl SoluDons companies, use your 1 ............ ... 
Informallon, pleasa vlsll our webs lie at Uwww ...... uranlcom.nl 

Customer signature acknowledging receipt and their understanding of this Agreement Is on the Invoice 
referenced above to which this Agreement Is attached 

FW2367 -0709 v1-0709 
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SOLD TO: 
CONN'S APPLIANCE 
3295 COLLEGE ST 

BEAUMONT TX 77701 

INVOICE 
PLEASE REMIT TO: 

P.O. BOX 2358 
BEAUMONT, TEXAS 71704 

SHIP TO: 

INVOICE NUMBER: 123003149- 001 

INVOICE DATE: 08/14/2009 

STORE NUMBER: 002 

TAX LOCATION: 

CONN'S APPLIANCE 
3295 COLLEGE ST 

BEAUMONT TX 77701 

03 PU l 1 S 

~ 
~ 

UN46B6000 i i 46" 1080P LED i 
48MO. REPAIR SERVICE AGREEMENT - EXPIRES 08/14/2013 i 

I I 

2399.9712,399.97 
499.95\ 499.95 

I 
i 

I 
! 
i 
I 

! TEST 

~ 
i 
I 
I 

l ! 
; I 

~ 
i 
i 
I 

! 

1 

I I 
I 

~ yOU 
1 ~ 
i i 

CORPORAn: 
j 

SALES 

i ! 
I i 
! j . : 

RECEIVED IN GOOD ORDER 

I 
PAYMENT METHOD 

1::';c::::1;:;r,::;;jMlijWi:fi::})ii}F:\):i?/:t::'{::'~'" 

i 
I 
I 

i 
i 
I 

j 

i 
i 

! 
i 
i 

! 
I 
! 
i 
! 
i 

I 

x ________________ __ cs i3,139.17 jI'EST CUM T~ 239.25 

! ! AMOUNT PAID 3 , 139 . 17 
! i 

I : 
i : 
! ! 

AMDUNTFINANCED • 00 
C.O.D. 00 

BALANCE DUE • 

BV my sigll8tur&, IICknowilldg8 that I have blllll1 provided with tile (REPAIR SERVICE AGREEMENT. I hrochure end contllc!, and thlt I underlland 

the coverlg8 IISSOCieted with the product Dr products listed ebove. Ind 1l1li11 desire 10 purchasltha CO¥BrlQ8 lor the price RSlBd. X ___________ _ 

SIGNED X ____ ~==:__----- (LS.) DATE 

(BUYER) ----~,..-----111111~ 
THIS INVOICE IS DUE AND PAYABLE EXHIBIT 

IN BEAUMONT, JEFFERSON COUNTY. TEXAS 

CUSTOMER COPY I 
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INVOICE 
PLEASE REMIT TO: 

P.O. BOX 2358 
BEAUMONT. TEXAS 77704 

INVOICE NUMBER: 123003149- 001 

INVOICE DATE: 08/14/2009 

STORE NUMBER: 0 0 2 

TAX LOCATION: 

SOLD TO: SHIP TO: 
CONN'S APPLIANCE 
3295 COLLEGE ST 

BEAUMONT TX 77701 

CONN'S APPLIANCE 
3295 COLLEGE ST 

BEAUMONT TX 77701 

1 i S i UN46B6000 i i 46" 1080P LED 2399.97 i2, 399.97 I !48MO. REPAI~ SERVICE ~ EXPIRES 08/14/2013 499.95 499.95 
03 PU 

i i : : 
i i 1 \ 

: I : 

.j:,.' , , ! 1 ! 
i i : 

i: 1 1 

i.'"",:",:, 1 \ ! ! ! ! 
i ! 

i ! 
i : 

! i 
iii 

j i ! 
iii 
i 1 TEST I 

i 1 ! 
! i i . '. '. '. 
!" iii 

~ YFU CORPORA~ SALES 1 

i! I i 
j \', i ! I 

PAYMENT METHOD 
RECEIVED IN GOOD ORDER 

x ____________________ __ cs 1 3,139.17 trEsT . , 
! I 
! : 
: I 
i I , , 
i i 
! ! 
I ! 

CJM TAX 

AMOUNT PAID 

AMOUNT FINANCED 

C.O.D. 
HALANCE DUE 

By my siglllltull. I acknowledge tila. I baye b8111 prowidad with tile (REPAIR SERVICE AGREEMENT.I brochure and contract, IIId that I understand 

239.25 
3,139.17 

.00 

.00 

the coverlge associated with tila product Dr products IIstad abo.e. Ind thl! I desillto purchase tile coverage for the pricllistad. X __________________ _ 

SIGNED X ______ -.:::-;--;-;,-= ________ ILS.) OATE _________ .... ______ ~ .. 
(BUYER) • 

THIS INVOICE IS DUE AND PAYABLE EXHIBIT 
IN BEAUMONT. JEFFERSON COUNTY. TEXAS 

STORE COpy 
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INVOICE 
PLEASE REMIT TO: 

P.O. BOX 235B 
BEAUMONT, TEXAS m04 

INVOICE NUMBER: 123003149-001 

INVOICE DATE: 0 B / 14 / 2009 

STORE NUMBER: 002 

TAX LOCATION: 

SOLD TO: SHIP TO: 
CONN'S APPLIANCE 
3295 COLLEGE ST 

BEAUMONT TX 77701 

CONN'S APPLIANCE 
3295 COLLEGE ST 

BEAUMONT TX 77701 

03!PU 

! 
i UN46B6000 i i 46" 10BOP LED 2399.97 i2,399.97 
i 4BMO. REPAIlt SERVICE AGREEMENT EXPIRES OB/14/2013 499.95! 499.95 
i !! i j 
I I: i 

: I ' 

I 
i 
~ 
j 
i TEST 
i 
i 
1 

i ~ : 
;! ;:,' 
! i 
i: !, : I 
!! ! 
i i ! 
i i:,::::, i 

I: 
:,: 

! i ; 

~ yf>u -
i i 
i i 
! ! 

CORPORA'IjE 

i 

SALES 

i i 
: i ! 

RECEIVED IN GOOD ORDER 

CS ! 3,139.17 rr'EST 
i \ 

x __________________ __ CJM TAX 239.25 

: ! 
AMDUNTPAlD 3,139.17 

: I 

! i AMDUNT FINANCED • 00 
: I 

~ ! 
i ! 

C.O.D. 00 
BALANCE DUE • 

By my signature, I ecknowledge that I have baen provided with tbelREPAIR SERVICE AGREEMENT,I brochure and contract, and thatlllldarslYd 

the covarage associaled with tha product or products ined abovl, Ind that I dBsirato purchlSl tha CIIVlIrIIgl lor the price ASlad, X _____________ __ 

SIGNED X ____ -=-:-:,-,;-;-=-______ (l.S., DATE _______ _ 

IBUYE RI 6fJ------, 
THIS INVOICE IS DUE AND PAYABLE EXHIBIT 

IN BEAUMONT, JEFFERSON COUNTY, TEXAS 

CORPORATE COpy A p.E I 
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[N':'mero de factura Impreso en punto de venta) 
[Nombre del cliente impreso en punto de venta] 
[Fecha de venta Impress en punto de venta] 

VersiOn en espano' disponlble de 80licitarse 

ACUERDO DE SERVICIO DE REPARACION 

En contraprestaci6n del monte abonado en la factura de este Acuerdo de Servlclo de Reparacl6n (el "Acuerdo"), y 
excepto como se Indica en 10 sucesivo, Federal Warranty Service Corporation ("FWSC) hara todas las 
reparaciones y reemplazos necesarios de las plezas del electrodomestlco 0 producto identiflcado en la factura antes 
mencionada, en la cfirecciOn del propletario que aparece en la factura. Este Acuerdo Incluye las condiciones 
preexistentes. Este Acue/'do no constltuye un contrato de segura. 
FWSC ha contratado a Conn Appliances, Inc. ("Conn's"), como su administrador de servicio, 3295 College Street, 
Beaumont, TX 77701. Para asistencia al cllente slrvase contactar con Conn's en www.Conns.com. consulte los 
listados locales de su area para localizar el Centro de Servlcio Conn's mas cercano 0 lIame aI1-877-472-5422. 

ESTE ACUERDO DE SERVICIO DE REPARACION ESTA V1GENTE DURANTE EL PERIooo DE GARANTrA 
DEL FABRICANTE YEN L.O ADELANTE HASTA EL FINAL DEL TERMINO DEL ACUERDO; NO REEMPLAZA 
LA GARANTfA DEL FABRICANTE PERO PROPORCIONA CIERTOS BENEFICIOS ADICIONALES DURANTE EL 
PERrODO DE GARANTIA DEL FABRICANTE. 

TERMINOS Y CONDICIONES 

(1) 16nnlno. EI perlodo de cobertura para este Acuerdo de Servlcio de Reparaci6n comienza en la techa 
de compra y vence en la facha indlcada en la factura menclonada anterlonnente. 

(2) SeNiclo: Se prestara servicio durante el horario de trabajo regular y dentro del termor\o normal de 
servicio de los administradores de servicio calificados y contratados por FWSC. Para obtener 
aslstencla al cllente con respecto a la obtenclon de servlctos segUn los tennlnos de eate 
Acuerdo de Serviclo de Reparacl6n, slrvase contactar con Conn mediante su ~glna de Internet 
www.conns.com. vea los Iistados locales de su 'rea para locallzar eI Centro de SeNlclo Conn's 
mas cercano 0 lIame al 1-877-472-5422. 

(3) Excluslonesj Este Acuerdo excluye (a) cualquler daflo causado por derramamlento de Uquldos, 
por no mantener los nlveles adecuados de fluldos para el funcionamlento del producto, por 
pJagas de Insectos 0 por cualqular otro uso Inaproplado 0 negllgente de los productos; (b) 
cualquler dano oeaslonado par oxldo 0 corrosion; (c) por roba 0 por cualquier dano eausado 
por Inundaclones, Incendlos, huracanes, tornados u otraa cat8strofes naturales excepto los 
daftos causados por una sobretensl6n de corriente; (d) artlculos perecederos tales como 
agarraderas, ebanlsterra, rlbetas, antenas, software, discos, agujas, cartuchos, vldrlo, bomblllas, 
carreas, cuchlllaa, neumitlcos, acalte, flltros, bujlas, baterras, etc.; (e) al usa comerclal dal 
producto: (f) IImpiezas y mantenlmlento de rutlna de los productos, como se indica en el 
manual del prop/eta rio, como acondlclonadores de alre y productos para el C8Sped y el jardln; 
(g) danas especlales, resultantes 0 Indlrectos, ya sea por contrato, responsabil/dad 
extracontractual 0 negllgencla; (I) danas por perdlda de allmentos verlficada mayores de $150 
en el caso da refrlgeradores y de $250 an el caso de congeladores; U) danos/reparaclonss 
Incluldas en otras coberturas de seguro que e\ duano pueda tener: 0 (k) el uso del producto de 
manera tal que Invallde la garanUa del fabrlcante ante. 0 despues del perlodo de garantfa. 

(4) Cancelac/6n: EI propietarlo liene derecho a sollcltar por escrito a FWSC 0 a su admlnistrador de 
servicio designado, que es Conn's, la cancelaci6n de este Acuerdo en cualquier momento. Ud. puede 
envlar su sollcitud de cancelaclOn por escrlto a Conn's a la direccl6n postal indlcada anterionnente 0 
p~r el correo eleclrOnlco Indicado en www.conns.com. Slla solicltud de cancela ciOn se hace dentro de 
trelnta (30) dies de Ie feche de este Acuerdo, y si no se presenta una reciamaci6n seg.:.n los termlnos 
de este Acuerdo antes de la sollcltud de cancelacl6n, esta Acuerdo quedera nulo y el valor total del 
preclo de compra se Ie reembolsara a Ud. y se envlera a la dlrecci6n indicada en la factura mencJonada 
anteriormente. SI Ud. cancela este Acuerdo luego de que transcurran treinta (30) dlas de Is fecha de 
esta Acuerdo, Ud. reclbira un reembolso prorrateado basado en al tiampo que ha transcurrido desde la 
fecha de este acuerdo como un porcentaje del plazo total de este Acuerdo, menos un recargo de 

FW2367S-0709 vJ-0709 EXHIBIT 
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cancelacl6n de velntlclnco ($25) d61ares 0 diez por clenlo (10%) del preclo de compra de este Acuerdo 
(cualquiera que sea menor), menoa el costo de cualquier recJamacl6n abonsda &egOn los termlnos de 
este Acuerdo. Ud. reclblra de parte de FW5C un pago equlvalente a un recargo del dlez por clento 
(10%) mensual del monte pendiente que se Ie debe a usted despues de la cancalaciOn par un 
reembolso que no se envle antes da que transcurran cuaranta y cinco (45) dlas de Ia fachs de su 
solicitud par esaito hasta que Ud. reelba la totaUdad del reembolso que se Ie debe par la cancelael6n. 
Estas disposlcionas se aplican solamente al comprador original de este Acuardo. En caso que FWSC 
decida cancelar esta Acuerdo, se Ie envlara a Ud. por cOrreo a la ultima direcci6n conoclda un aviso 
por esctito al menos cinco (5) dlas antes de la cancelacl6n, y dlcho aviso debera Indlcar la fecha de 
vlgancia de la cancelaci6n y al motivo de la misma. Sin embargo, no es necesario envIar un aviso 
prevlo sl el motivo da la cancelacl6n es una declaraciOn falsa Importante relacionada con el producto 
incluldo en Ja cobertura 0 con su usa, un incumpllmlento sustanclal de los debares relaclonados con el 
producto Incluido en la cobertura 0 con su usa, FWSC puede cancelar este Acuerdo en cualquier 
momenta Onlcarnente por incumplimiento de contralo, fraude 0 decJaraci6n falsa Importante de parte de 
suya al obtener eate Acuerdo 0 al presentar una reclamacl6n de serviclo, 0 por falta de pago por su 
parte 0 sI se 10 exlgen las autoridades de regulacJ6n, yen caso de tal cancelaci6n, Ud. reclblrfl un 
reembolso equlvalente al 100% del monto pagado, sujeto a la slgulente oracl6n. Cualquier reembolso 
por parte de FW5C sera reduclclo por cualquler monto pagado a nombre de Ud. en concepto de 
reparaci6n del producto Incluldo en la cobertura. 

(5) Seguro: Nuestras obllgaclones &egOn aste Acuerdo estlln garantizadas por una p6Hza de seguro 
emitida por American Bankers Insurance Company of Florida. 5i usted no recibe aviso sobre eI monto 
que se Ie adeuda segOn aste Acuerdo dentro de sesenta (60) dlas tras presentar su reclamacl6n a 
FW5C 0 a su Admlnlstrador, podrfl presentar una reclamacl6n dlrectamente a la Companla de 
Segums. 51rvase lIamar aI1-8oo-423-383O. 

(6) Renovacl6n: Este Acuerdo esta sujeto a revlsl6n por parte de FW5C 0 su Admlnlstrador antes de ser 
considerarse su renovacl6n. 

(7) Reparacl6n 0 reemplazo; La responsablildad de FWSC se Hmita a reemplazar el valor del producto 
Incluido en la cobertura, 10 cual es equlvalente al costo de reemplazar eI producto con uno Igual 0 

similar en caracterlsticas y funclonalidad, que no exceda el precio original de compra del producto 
Incluldo en la cobertura. Una vez qua el Admlnlstrador reclba 6U aviso de reclamacl6n como sa Indica 
anteriormente, para reparar el producto induido an la cobartura segOn los termlnos de este Acuerdo, 81 
el Adminlstrador determlna (I) que el producto Incluldo en la cobertura no se puede reparar, 00 que las 
plezas necesarias para la reparaciOn no estan disponibles, (iii) que el costa total de la reparaci6n del 
producto es superior al costo de reemplazo del produdo, (Iv) que el tiempo total de reparaci6n a partir 
de la facha inicial de servicio es mas de tralnta dlas, 0 (v) que es incapaz de reparar el producto luego 
de tres Intentos de serviclo, entonces: 

a. FWSC proporclonara un producto de reemplazo de Iguales 0 slmiiares caracterlsticas y 
funcionalidad, por un valor equivalente al predo original de compra del producto Inciuldo en la 
cobertura sl el producto de reemplazo esta disponlble. 

b. 51 usted se nlega a reclbir el producto de reemplazo, FWSC, a discreci6n, emitlra un crl!dito 
intemo, cheque 0 tarjeta de regalo por el costa de reemplazo del producto Incluldo en la cobartura. 
En caso de que el precJo actual de venta en el mercado del producto de reemplazo sea menor que 
el del producto original, el cr6dlto intemo, chequa 0 larjeta de regalo se emitira por el valor actual 
de venta en el mercado del producto. 51 el valor actual de venta en el rnercado del producto es 
superior al precio del producto original, el valor dal crildlto Intemo, cheque 0 ta~ata de regalo sera 
equivalenta al preclo original de venta en el mercado del producto incluldo en la cobertura. 

c. 5i el producto de reemplazo no esta dlsponlble, FW5C emltlra un credito intemo, chequa 0 tarjeta 
de regalo por el valor de reemplazo del produdo Incluido en la cobertura. En caso de que el valor 
actual de venta en el mercado del producto equivalente de reemplazo este par debaJo del preclo 
original de venta, eI cr6dlto intamo, cheque 0 tarjeta de regalo se emitlra por el valor actual de 
venta en el mercado del producto equlvalente de reemplazo. SI el valor actual de venta en el 
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mercado del producto equlvalente de reemplazo es superior al praelo del producto original, el valor 
del credlto Intemo, cheque 0 tarjeta de regalo sera equivalente al precio original de venta en el 
mereado del producto Incluldo en la cobertura. 

d. SI un producto Incluido en la cobertura se reemplaza segun 105 lerminos de esle Acuerdo, el 
producto de reemplazo contlnuara bajo la cobertura de este Acuerdo. 

(8) Transferencl,; este Acuerdo es transferlblB a FWSC 0 su admlnlstrador de serviclo, que as Conn's, 
luego de recibir una sollcitud por escrito de parte del propletarlo original. La sollcitud por escrito puede 
envlarse a Conn's a la direcci6n indleada anlerionnente 0 por correo electrOnlco como se Indica en 
www.conns.com. 

Este documento contiene la totalldad del acuerdo entre las partes y nlnguna declaraclOn, promesa 0 
candlciOn que no esti! inclulda en el mismo podrs modifiear sus terminos. SI surge necesldad de algun 
servlelo que !lQ este Incluldo en este Acuerdo de Servicio, dlcho servlcio sera provisto segun las tamas 
regulares de reparacJ6n. 

(9) Arbitrale 0 medlacl6n: Si Ud. Y FWSC mediante su Administrador, que es Conn's, no encuentran una 
soluclOn satisfactoria a cualquier dlsputa relaclonada con la reparaciOn 0 el reemplazo del Producto 
incluido en la cobertura de este Acuerdo, una vez que culmine el proceso descrito en el Punto 7 de 
este Acuerdo y luego de que Ud. y FWCS mediante su Adminlstrador hagan todos los eBfuerzos 
razonables para resolver cualquler asunlo pendiente, 0 sl usted cree que FWSC 0 su Admlnlstrador no 
cumplen con sus obllgaclones segun los terminos de este Acuerdo, las slguientes acciones eatan a 
disposlci6n de Ud. segUr! los terminos de este Acuerdo. SI Ud. no entiende estas disposiclones y 
acc\ones, Ie recomendamos que consults con un abogado para que Ie ayude a entender sus derechos 
en cuanto al cumplimiento de los lennlnos de este Acuerdo. 

AVISO DE ACUERDQ DE ARBITRAJE 

Este acuerdo dispone que lodas las disputas entre Ud. y nosotroa se reauelvan mediante mediaciOn 0 un 
ARBITRAJE VINCULANTE. 

De esta fonna, Ud. RENUNCIA A SU DERECHO A PRESENTARSE ANTE LOS TRIBUNALES para aseverar 0 
defender sus derechos segun los terminos de este contrato (EXCEPTO en caso de asuntos que puedan presentarse 
ante un TRIBUNAL DE RECLAMOS DE MENOR CUANTIA). 

• Sus derechos seran determlnados por un ARBITRO NEUTRO Y NO por un juez a un jurado. 

• Ud. tiene derecho a una AUDIENCIA JUSTA, PERO el proceso de arbltrale es MAs SIMPLE Y MAs LlMITADO 
QUE LAS NOR MAS APLICABLES EN EL TRIBUNAL. 

• Las decislones del Mitro tienen la misma valldez que cualquler orden del tribunal y eslan sujelas a !lli8 
REVISION MUY UMITADA DEL TRIBUNAL. 

* Ud. Quede contratar un abogado para una medlacjOn 0 arbltrale. pero no es obligatorio. 

PARA OBTENER MAS DETALLES, 

• Lea Is secclOn 10 mas adelante 

* L1ame a Is AsociaclOn de Arbltros Estadounidenses aI1-800-718-7879 

* Para solicHar una mediscl6n 0 arbltraje, vlsHe Is paglna de Intemet de la AsocIacl6n de Mitros Estadounldenses 
en www.adr.org 

10) EL PROGRAMA DE RESOLUCION DE DISPUTAS (MEDIACI6N Y ARBITRAJE) 
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Como se ublizan en esta Dlsposlel6n, los tennlnos "Ud'" y "SU/Suyofa" se refieren a la persona o· personas 
nombradas en este Acuerdo, a todos sus herederos, sobrevlvlentes, ceslonarlos y representantes. Y "Nosotros', 
"Nos' y "Nuestro" se refieren al Obngado Identificado anterionnente y se considerara que Incluye a todos sus 
agentes, afillados, sucesores y cesionarios y a cualquler minorista 0 dlstrlbuidor de sus productos Oncluyendo y 
sin IImitar a Conn's), y a todos los conceslonarlos, Ifcenclatarios y empleados de eualqulera de las entldades 
antes mencionadas. 

Todas y cada una de las dlsputas que surjan a consecuencla de, 0 que se relaelonen con este Aeuerdo de 
Servicio 0 cualquler acuerdo prevlo entre las partes, incluyendo sin limltaclones el ineumplimiento de tal(es) 
acuerdo(s), se resolvera exelusivamente de acuerdo con el Programa de Resoluci6n de Disputas, cuyo ultimo 
paso es un arbitraJe vlnculante ante un unlco arbitro. 

Las partes primera intentarsn resolver infonnalmente cualquler disputa mediante una negociacl6n. En caso de 
que tal esfuerzo no tanga exito, cualqulera de las partes puede soIlcitar una mediacl6n al entregar un aviso por 
escrlto a la otra. La medlacl6n estara a cargo de la AsocIacI6n de Arbltros Estadounldenses ("ME") segun sus 
Procedlmlentos de Medlaci6n Comerelal, dlsponlbles en el numera de telefono y en la peglna de Intemet de la 
ME Bnlerlormente Indicadas. La mediaci6n se celebrara en un lugar y a una hora que sea de convenlencia 
mutua para las partes, 0 sl las partes no se ponen de acuerdo, en el lugar y hora Indicados por el arbltro de 
acuerdo con los Procedlmientos de Medlacl6n Comerelal. 

Si la disputa no se resuelve a traves de una mediaci6n 0 51 no se solicita una medlacl6n, cualquier y toda 
dispute sera resuelta ya sea mediante 1) un arbitraje vineulante ante un arbilro unico 0 2) sI la dis pula se 
encuentra dentro del alcance de la jurisdlcci6n, un Tribunal de Reclamos de Menor Cuanlla. Los arbitrajes 
estaran a cargo de la ME de acuerdo con sus Procedlmlentos Agilizados de las Nonnas de Arbitraje Comerelal 
y los Procedlmientos Suplementarlos para Disputas de Consumldores vlgentes en el momenta en que se 
presente Is reclamacl6n ante la ME. Los tennlnos de esta Dlsposici6n controlaren cualquler Incongruencia 
entre las Nannas de la AAE y 8sta Dlsposlci6n. Ud. puede obtener una copla de las NOI1TlBs de la ME aillamar 
al (800) 778-7879 a en la pilglna de Intemet de la ME: www.adr.org. Los honorarlos del atbltra}e seran 
dec/didos por el Arbltro de acuerdo con los Procedlmlentos Suplementarios para DiSputes de Consumidores. EI 
arbitro aplicara las leyes sustanUvas relevantes y los plazos prescrlptivos aplicables y proporcionars per escrlto 
la determinaci6n de los hechos y concluslones de derecho sobre la base del razonamlento. EL ARBITRO TIENE 
POTESTAD PARA CONCEDER CUALQUIER REMEDIO A DISPOSICION DEL TRIBUNAL SEGUN LA LEY 0 
DE EQUIDAD, INCLUYENDO SIN L1MITACIONES CUALQUIER REMEDJO SEGUN LOS ESTATUTOS 
APLiCABLES DE PROTECCION AL CONSUMIDOR. EI arbitraje tendre lugar en un lugar acordado mutuamente 
entre las partes 0, silas partes no lIegan a un acuerdo, en ellugar y hora determinados per el arbitro de acuerdo 
con los ProcedJmientos Suplementarlos para Disputes de ConsumJdores. Esta Disposicl6n es parte de una 
transaccl6n que Involucra comerclo Interestatal y se regira por Ie ley Federal de ArbitraJes, 9 U.S.C. § 1 et seq. 
81 cualquier parte de uta Dlaposlcl6n de Arbltraje Be consldera InvAlida 0 Incumpllble, laB porclones 
reatantes de eata Dlapoalcl6n de Arbltraje mantendn\n au va\ldez. Esta Dlsposlcl6n de Arbitraje sera para el 
beneficio de, y vinculante para, Ud. y Nosotros y su Diaposlcl6n contlnuara pJenamente vlgente despues e 
Independlentemente del venclmlento 0 terminaci6n de esle Acuerdo. 

Ud. acepta que cualquler proceso de arbitraje solamente tendra en cuenta las Reclamaclones Suyas. Las 
rec\amaciones hechas por 0 en nombre de otros Indlviduos no seran incluldas en nlngun procedlmlento donde 
se consideren las Reclamaclones Suyas. 

Ud. Y NOBOtroB entendemo8 y acordamoB que debido a esta DISPOSICI6N de arbltraJe nl usted nl 
nosotros tendremos derecho a presentamos ante un tribunal excepto como se dispone anterionnente 0 
a tener derecho a julclo con Jurado 0 a partlclpar en una demanda colectlva como mlembro del grupo de 
reclamantes con relacl6n a nlnguna reclamacl6n. 

Aviso para los resldentes de Louisiana: Se ellmlna la DIBposlcl6n de ArbltraJe en 8U totalldad. 
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Aviso para los resldentes de Oklahoma: 
La cobertura provista por este Plan no esta garantizada por la Oklahoma Insurance Guaranty 
Association. 

EI Obligado de este Acuerdo es Assurant Service Protection, Inc., (p. O. Box 105689, Atlanta, GA 
30348-5689.] 

EI slgulente parrafo reemplaza la dlaposlcl6n de Cancelacl6n de au Plan: En caso de 
que Ud. Cancele at Plan dentro de 108 primeros trelnta (30) dlas a partir de la fecha de entrada en 
vigencia y no se haya pagado nlnguna reclamaci6n, Ud. redbir6 un reembolso completo. Si Ud. 
cancela el Plan luego de que transcurran treints (30) dlas, eI precio de la devoluci6n se calculara sobre 
la base de un noventa por clento (90%) del precio prorrateado de compra, menos el costo real de 
cualquier servlclo brlndado segun los terminos del Plan. Nosotros retendremos dlez por clento (10010) 

. del preclo de compra prorrateado 0 clncuenta d6lares ($50.00), cualqulera que sea menor. En caso de 
que Ud. cancele el Plan, el preclo de devoluci6n 8e calculara sobre la base del den por clento (100%) 
del preclo de compra prorrateado, menos el costo real de cualquler serviclo brindado segun los 
terminos del Plan. 

Aviso para los resldantea de Texas: Las obIlgaclones segun aste Acuerdo estan aseguradas por una p6Jiza 
de seguros emftida por American Bankers Insurance Company of Florida, 11222 Quail Roost Drive, Miami, FL 
33157. En case de que un servlcio Incluido en la cobertura no se pague antes de que transcurran 60 de haber 
presentado evidencla de la perdlda, 0 si eI reembolso 0 credito no se paga antes del 46° dla despues de la 
facha en la que sa devuelva eI Acuerdo, Ud. puede hacer la sollcftud dlrectamente a American Bankers 
Insurance Company of Florida. Si tiene alguns queja 0 pregunta relacionada con este Acuerdo, puede 
contactar con el Departamento de Ucenclas y Regulaciones de Texas en la sigulente dlreccl6n y n([mero 
telef6nlco: Texas Department of licensing and Regulation, Post Office Box 12157, Austin, Texas 78711; 512-
463-6599 0 800-803-9202. 

PERDIDAS INCLUIDAS EN LA GARANTiA DEL FABRICANTE SUJETAS A LO SIGUIENTE: Si el Producto 
fncluido an la cobertura as reparado 0 reemplazacJo por FWSC debldo a cua/quier defecto por al que al 
fabricante 0 sus agantas y proveedores son legalmente responssble sparte a indapeneJiantamenta de los 
terminos de Is garantla dal fabricante, Ud. acepta subrogar y asignar s FWSC todos sus derechos de 
indemnlzaci6n contra el fabricanta, hasta el monto que FWSC /e psgua 0 al costo del producfo de reemplazo 
que FWSC Ie proporcione. Se la reamboissran a Ud. todos los costos y gastos razonsblas en los cuales inculT8 
con relacI6n a Is subrogaci6n y asignacl6n s FWSC de sus darechos contra 81 fabricante, incluyendo honorarios 
profeslonalas razonables y cus/quier otro costo relacionado con su cumplimlento. 

5J tiene alguna queja que FW5C 0 su AdmJnlstrador no puedan resolver, Ud. puede contactar con la Agenda de 
Proteccl6n aJ ConsumJdor en su localidad [Better Business Bureau] 0 con el despacho del Fiscal General del 
estado donde Ud. reside: www,TexasAttomeyGeneral.gov; v,ww.oag,state.ok,us; 0 www.ag,state.la,Ys. 

[para conocer major c6mo Federal Warranty Service Corporation y Assurent Service Protection, Inc., Assurant 
Solutions companies, utilizan Ia informacl6n sobre Ud., slrvase vJsHar nuestra paglna de Intemet en 

[[www.assurant.com·n 

Mediante su firma en la factura antes mencionada, a la cual se adjunta el presente Acuerdo, el 
cliente acusa recibo de este Acuerdo y expresa su entendimiento del mismo. 

EXHIBIT 
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12?003150 001 8/14/09 CONN'S APPLIANCE Spanish Version Available Upon Request 

Version an BSpanol dtsponlble a pe<ldo 

REPLACEMENT PRODUCT PLAN 
AGREEMENT 

Filed 10 May 18 P5:50 
Loren Jackson - District Clerk 

In consldaratlon of the amount paid on tha Invotce for thts Replacement Product Plan Agreement iAgreemanl"). and excsptah t Coun~ 
provided. should Your covered product require replBcemen~ Federal Warranty Service CorporaUon will make the neceB5IIry re 
product ldanUfted on the Invoice naferenced above. of which this Agreement Is an Integral pa~ as provided below In PlII'8IJlaph 3. Pr 1 J015 90872 
conditions araincluded In this Agreement This Aglll8llHll1t Is not a conlract of Insurance. By: Wanda Chambers 
"We". 'Us' and 'Our' mean the company obligated undaI \ilia Agrsernenl. Federal Wammty Service CoIpcraUon iFWSC') [p .0. Box '056811. 
AUanIB. GA 30346-5889). "You' and "Your' Indicates the purchaser of this Agrlllllll8l'lt 'Retailer" means the slore You purchased the products 
COIIered under this Agreement from. 'COIIIII8d Product' mllllns the consumer 11IIm(8) which You pwchased conetnenUy wi1h and Is covered by 
this Agreement 'Admlnlslralor" means Conn Appllences.lnc. ('Conn·s'). 3295 CoUege Slreet. Bssumont. Texas mol. 
'Raptacemenr means the exchange of a defective covered producl wtth a new product of equal or sIniIar faaUes and functionality up to the 
purchala prlca 01 the anginal covered product We reserve the nght to select the manufacturer and model of the replacemool product ThIa 
Agr8Sl\lll1t Is not e conlract of Insurance. 

TIllS REPLACEMENT PLAN AGREEMENT tS EFFECTIVE DURING THE -reRM OF THE MANUFACTURER'S WARRANTY. ANO 
TIlEREAFTER UNTIL THE END OF THE AGREEMENT TERM; IT DOES NOT REPLACE TIlE MANUFACTURER'S WARRANTY, BUT 
PROVIDES CERTAIN ADDmONAL BENEFITS DURING TIlE -reRM OF TIlE MANUFACTURER'S WARRANTY. 

REPLACEMENT PRODUCT PLAN TERMS AND CONDmONS 

1) Term: For the Replacemenl Product Plan. the term ollhls Agreemenl begins on Ihe dale 01 purchasll and conllnues lor a paned of two (2) 
yeers or ootJ a claim Is paid. whichever occure first The amoonl paid for this Agreemant Is slaled on your invoice. 

2) Coverage: We wUI rapIace tho Covered Producl. as specified In SocUon 5. when required dUll to a mechanical or IIIIIctrfcel breakdown 
during normal usage. including thoee experienced durlng normal was: III1d lear. ·A mechanical or oIectrIcel breakdown caused as a dlrocl 
rll5Ut 01 8 power surge Is also covered. 

3) Replacement If Your covered product requlras replacarnenl. rorum 1\ to Com's nearsal retaft store for delermlnaUon l1a\ Yoor covered 
product Is dltfllCllve and requires replacement If there Is 8 dlspula as 10 whether your covered product Is defacUve and requ~BS 
replacarnen~ Ihsn You and FWSC will dolermlne Your Mghbl under this Agreement es described In Paragraph 12 or 13 below. If K Is 
determined that Your covered product requires replecement. then the provisions of Paragraph 5 shall be followed. 

4) Shipping: If you do not wish to retum the covered product to a Conn's store. contact Conn's 811·877-472-5422. Monday· Friday 10:00arn 
to 9:00pm, Sallrday 9:00am 10 9:00pm, Sunday l1:OOam to 7:00pm. You wli ba Inslrucled on where 10 ship Your Covered Producllor 
clelenr*laUon thet Your covered product Is defective and reqU~BS replacement If appropriate. the ~slralOr wUt Issue a reUn 
suthorlzaUon number (RAIl). You are then responllbla for stllpplng and hendllng chargee to the Admlnlslrator at the naUonal retum center. 
You must write Ihe RNI on the oulllide 01 the paokalJll. Covered Products shipped wlihout the RA# win be refused. Covered ProducIs Ioond 
to be non-dafective wi. be retwned to You. You are responslbla lor aI costs lnvoIIIed wheo Covered Products are found 10 be 
non-defectlve. 

5) Umlt of lJabUIty: The limit of liability under the replacemenl plan 1& the purchase prleo of the anginal covered product. If a replecament 
produclls nol evellable lit II price oqual to or len than the origlnet purchase price of the coverad produ~ or If you refuse the replacement 
prodllCl, FWSC, at Its cIscreIIon. may lsaue a Conn's s\orll credit or a Conne's gift card lor the oJ1glnal purchase price of the covered 
product. or. If you request. FWSC. wlU refund the orlgll1lll purchase price of the covered product 10 you. If yru product 1& replaced. or a 
Conn's store cradH. or a Conn's gift card Is provided to you. or If you are refunded the oJ1gInal purchase price of the covarad product. this 
Agreement Is deemed fully perIormed end FWSC will have no further lability or obIgalIonII I.I1der this Agreement ThIs IT198n5 that thl! 
replacement producl wlU not be COllared undar \his Agreement. You may be able 10 purchase a new Agre8lTllll1t to cover the replacemenl 
product. HowllVer. If the covered prodUct falls wllhln 72 IIours of the original purchala date or othe!1Nlae within the manu!acluret. W81T8nty 
per1od. and a raplacement product Is provided. then this Agreement remains In elf8c1 and you will not be required to purchase a new 
BgrllBmenlon the replacement product. 

8) Rldtts to ReplllClld Product All defective products will become Our property. sllould We elecl to exercise Our rlghls 10 the property. 

7) Exclullons: Thll Agreemenl excludu, (I) periodic checkup. andlor pr.v.ntaIlv8 malntlnanca al dl ... cted by the rnanufllctu ... r 
.xcapl sa provided herllln; (bl any dIInct.nclea nollld on 1111 lalel rac:elpt; (c) parta or ... pe .... dUe 10 nann.1 w'lr .nd liar unl ... 
llad \0 I breakdown and Iteml normally dallgned 10 be plll1od1ca1ly ... placed by You during Ih. life of th. covered product, 
Including but not limited to b,tterlu, Kghl bulb ••• tc; (d) damage from Iccldanl, IbuH. mrauae. mllhandllng, introduction of 
forllgn object. Into the Cowrld Producll; (I) unauthorized modlflcilion. or a""'llon. 10 I Covered Praduct; (I) faUure io follow 
th. m.nufact ..... r'. ln8trucUona; (g) extemal .....,.. Including third perty action., fI .... Ihaft, InHcll, animal., expo.ure 10 wulhlr 
condition •• 88I1hquake, .. nd, dirt. hlllI. wlndatorm. flood, weier, .cl. of god; (h) connqu.ntlal lOll of any nalure; (II lo.s or 
dam.lgi cauud by war, InVllton or act of fcralgn enamy, 001111111 ...... belilon, riot, clvU war. str1IIe labor dl.turbance. lockout. or 
clvU commotion; ill Incldlnlal, CIORllqu.nllat or .. condary dam.gBl or delay In nmderIng .. rvlce under Ih. Agreement, or lOll of 
u.e during "" period thet the Cowred Product III ... an authortlad ...nco cenllr or athllrwIH awaiting parte; (1<) any product und 
In a c_rclal .,lIlng or rental b_la; (Q fIInure. Ihlt occur oulllcll thl 50 JIIIII of the Unltad Stain of America; (m) 
nonfunctional or ... th.tlc parts including but nol IImllld to plaatlc perte. kneln, ran .... balk.ll, acralclln, plellng and denll; (n) 
unluthorlzed rapan and/Of pert.; (0) coat 01 Inatallatlon., nl·up, dlagnoatlc chllrgaa. removal or rllnelallatlon of the Covured 
Product. axcapt a. provided har.ln; (p) ICCllllQriH uud In conjunction with • Cowred Product; (ql any lOll otlllnhin I covwed 
breekdown of the Covantd Product; (r) nrvlca where no problem can be found; (.) b ... akdown which ar. not report.d within the 
lerm of the Agreemenl; (II failure I. a rnull from ru.t or corm.lon on any cov ..... d product or pert; (u) dlmage to clothing; (w) 
water .nd gl' llnee beyond the Cov .... d Producl; (x) damege Incurred whlll moving"" Cov .... d Product to another IocIItlon; M 
ralmbur •• menl of food 10 .. duoo to natUl1lllpollagtl or _d by ml.uu of Ihe Covered Product; (u) any storaga madUB damaged 
by • malfunctioning part; (bbl Improper InatallatJon of componlnll or perlphlral.; (ce) r .... 1r or replacemant at upgraded Inl.rnal 
eompular compo ... " whln ... palr or rapl.cemanll. required dill to Incompattbillty of perta or IncotTICI In.tallatlon; (ddl brokln 
or cracked LCD 1e....,1 In nolHookl ar portable computers and burnld In pOOlphor In CRT Of any other typ. of dlaplay; (Ia) 
appllcallon program., operating .aftw .... or athar aartw.-, Ion of d.ta or "Ilaratlorw of progralJUllhlt You w." ".pon.lbl. for 
back up prlar 10 uammancamlNll af ... palr, (ff) carruptlon af any program, del. or ntup InformaUon ..... Idlnt on any hard drives and 
Internal or extem.1 r.movable stonge device ••••• ".ult of IhIIlRlllfunctlonlng or damage of an openllng pe~ or ••• re.utl 01 
Iny rlpalrs « raplaClll11.nt under 11111 Agraam.nl; (gg) aolar fading of plclu ... for any lellvl.lan; (hh) pla""'l tellvlaJons In u ... 1 
or abow BOOO ft. above sa ... ""I; (II) bumed-ln phosphor (Including lmagl gholllng). plx.1 burnout not In .cconbonce wHh the 
manufacturer'. lpeclflClltlon •• 

8) Cancallatlon: You have tha rlghllo cancel al any Hme by contacUng Conn's at a retaU store or by writing to Conn's at 3295 Cotlaga SlrItal. 
B8Bumon~ TX 77701 or by EmeU as provided al WWW.connI.com. If You cancel Your Agreement within thirty (30) days of receipt of Your 
Agraernent. You can return to the RomHer for II U rBlood. If You cancal after IhIrty (3D) days of rscalpiof Your Agreeman~ please contact 
tha Admklislrlttor. You will recalve II pr!KIIlB refund ba&ed an the lime BXJ*ud less a twenty-live dollar ($25) cancaillUon fae. or \en percent 
(10%) of the purchase plica (whlchwer I ..... ). less Ihe cosl 01 cIalma paid. We may nol cancllllllla Agreemenlexcept lor fraud or mater1a1 
rnIsreprasenlBtlon by You In obtaining this ~leement or 10 presenUng B claim lor product replecement. or non-payment by You; or ff 
required 10 do so by a regulstory authority. Notice of such cancellaUon wi be In wMUng and given al least thirty (30) days prior to 
cencallaUon. If We cancel the return premium Is based upon one-hoodlud pareent (1 oo'.!o) of the unowned prlHilla preml\m. 

9) Transfer: This Agreement Is InInsferable with the covered product by the original purchllBBr for the balance of the original replacement plan 
agreernanl prolectlon p8l1od. The Cov8l'ed Product may ba reglstenad by mailing InlormaUon to the Admlnlslrator. including the agreement 
reference runber. dale of naw ownership. new owner's name. complete address. and telephone number. 

1 D) This Agreement Is not renoweble. 

11) The Administrator (Conn's) provides customer ... Islance al www.COIIIII.com. check the lacel \alephone HsUngs In your area for your 
nearllSt Conn's store, vlsil any Conn's store IocaUon or by caDIng 1-877-472·5422. 

12) If you and FWSC through lIB AdmInl8tretor cemot agree \0 a ssUshoctory rllBllluUon of any dispute regarding tha repair of the Product I 
covered by this Agraemant. after the cornpIeUon 01 the process deacribed In lIem 5 of thts AgrIl9mOO~ and lifter resaonable elfor1a on the 
parts of you and FWSC 1lvough Ita Admlnlalrator to rBaOIVB any rBrTIIIln!ng luuas. OR 11 you feel that FWSC or lIB Admlnlslretor Is nol 
complying with lIB obUgaUons undar thts Agreemenl. the foHowIng scllona are avalable to you under the terms of this Agresment 

EXHIBIT 

B 
FW24B5·0709 V1.0'~7"------'" 
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123003150 001 8/14/09 CONN'S APPLIANCE 

If you do not underaland thuse provisions and actions we recommend you seek advlca of an attorney 10 assist you In understanding your 
rlghlll of enforcsnent of the terms of this AgraamanL 

NonCE OF ARBITRAnON AGREEMENT 
ThIs agreement provides that aM dlsputas between you and us will be raeoIved by medlaHon or BINplNG ARBITRATION. 

You \huG GIVE UP YOUR RIGHT TO GO TO COURT to essert or defend your rlghlll under Ihls contract (EXCEPT for matters that mey 
be taken \0 SMALL CLAIMS COURn. 
• Your rights wi! be delennlned by a NEUTRAl ARBITRATOR and NOT a judge or lury. 
• You are anl!tled 10 a FAIR HEARING. BUT the arbllraHon procedures IIIlI SIMPLER AND MORE LlMlTEP THAN RULES 

APPlICABLE IN COURT. 

• ArbIlrator decisions ans as enforceable as any court order and 111'8 sublect to VERY LlMITEP REVIEW BY A COURT. 
• You may. but are no! reauJred 10. tlave a i;rNyer for med!@tIon or arbilration. 

FOR MORE DETAILS 

• Read !he DIspu\e Resoiuuon Section Below 

• Can the Amerlcan ArbItraHon AasDClatlon at 1-800-778·7879 

• To request mediation or arbilration, check out lI)e American Arbitration AasoclaHon's Wab Site at www.adr.org 

THE DISPUTE RESOLUTION PROGRAM (MEDIATION AND ARBITRATION) 

As used In this Provision. "YOU" and "Your" mean tha per~;on or p&rlIons named In this Agreement and an of hlsl1ler heirs. SUIVIvorB, assigns 
8Ild rapresentBHvee. And. "We" end "Ua" shall mean the OblIgor klenU1led above and shatl be deemed 10 Inctude an of lis agents. aIIIlales. 
successors and assigns, and any nstaller or dls.-tbulor of lis products (Including wlihout nmltatlon Com's), and an of the dealers. licensees. and 
employees of any of tha foregoing entIHes. 

Any and aI disputes arising out of or relaHng 10 this Agreement or eny p~or agr8llfTl8l1l between the partlas. including wllhout imitation the 
breach of any such agreemen~s), shall be resolved axcluslvely In eccordance with the Dispute Resolution Program, the last stap of which Is 
blndlng art>llrallon before a olngle artJllrator. • 

The parties shaI orst eHempt 10 I'II$O/ve any dispute Informany through negoUatlon. In the event BUch efforts fall, either party may demIInd 
medlallon by servJnu written noIlce on Ihe other. Medlallona shall be administered by the American MMtrallon Association rAAA") undBl' tts 
Commerclal Mediation Procedures, IlvaHabIe from lIle AAA at the phone and websHe nstad abova. The rnadlallon shell taka place at e mutually . 
COIMlI1ent lime and place or, should Ihe parties rau 10 agree, at Bny tlme and place designated by the mediator In IICC<lR!ance wllh the 
Commercial MedIatIon Procedures. 

11 madlaUon doss not nssoive the dispute or medtation ls not demanded, any end sa disputes shan be resolved either by 1) binding arbltraUon 
before a single arbIlmtor or 2) If the dlspuJe Is within tha scope of lis lur1sdioUon, a sman claims court ArbItrations shall be admlnlstaned by the 
MAin act:OOIancts with lIB Expedited Procedunla of tIltI Commen:tat Arbttl'llllon Rules and the Supplementary I'rocedInoI lor 
Consumer·Relaled Dlsputee In effect at 1h8 lme the claim Is lIlad with the AAA. The terms of this Provlsion shall control any inconSistency 
between the AAA's Rules and this Provision. You may obtaln a copy of !he AAA's Rulas by call1nu (800) 778-7879 or visiting the AAA's Web Site 
at www.adr.DIl/. The fees for tha arbHration will be &sl by tha arolJralor In accordance with tha Supplemental Procadlns for Consumar-RBlaled 
Disputes. The arbIlmtor shall apply relevant substanHve law and appncabJa etatute of limitations and shall provide w~tten, raasoned findings of 
fact and conclualona of law. TIiE ARBITRATOR IS EMPOWERED TO GRANT WHATEVER REUEF WOULD BE AVAILABLE IN COURT 
UNDER LAW OR IN EQUITY, INCLUDING WlTHOlfT LlMITAnON REMEDIES UNDER ANY APPLICABLE CONSUMER PROTECTION 
STATUTE. The arbitra1lon shan take place al a mutually coovenIent location or, ~ the parties fall \0 agree, at any time and place designated 
by the erbltrator In ecCDfdance with the Supplemental Proceduras for Consuner·Relalad Dispulus. ThIs Provision Is part of e transecllon 
Involving Interstala commerce and sha! be governed by tha Federal ArIblnUon Act, 9 U.S.C. § 1 elaeq. If any portion of 111111 Arbltrallon 
Pravlslan ............. Invalid or unanforeeabll, It ohall nat Invalldal. thl r.mllnlng portio ... of the Arbitration Provillan, except thai In 
no evanl Ihln th" Provilion be amended or conltrued 10 permiI clln Irbltrallon or arbltrallon on blhalf of Iny Individual othar Ihen 
You. Thll ArbltraUon Provlalon .haliinura to thl banam of end ba binding on You and U. end III Provilion .hllI conUnua In full forca 
and affactlubsaquant 10 and notwithstanding the IJIpll1ltlon of I.nmllllltlon of thll Agl'HllllnL 

You agree that any arbllmHon proceedlnu win only consider Your Claims. Cialms by, or on behatl of, other IndMduals will nol be nitrated In any 
proceeding !het Is considering Your Claims. 

You and We Und .... tand and agr .. Ihat becaUH of thll Irbltratlon PROVISION neither you nor UI will hays the right 10 go to court 
a.capt .. provldttd above or to have • Jury trill or to partlclplte al any member of a ctass of c:lalmanta pertaining to eny cilim. 

NotlcB for LouIslane rasidenl!l: The ArbItration Provision III delated In lIB enHreIy. 

Nolloa for otdahoma nssklenls: Covarage afforded by this Plan 1& not guaranteed by the Oktahoma Insurance Guaranty Association. 

"We", "Us", and "Our" mean Assurenl Service Protecllon, Inc., (P .0. Box 1D5689, Manta, GA 303411-5689) 

The foliowlng language replaceillhe CanceRallon provision of your Plan: In the avent !he Plan Is canCelled by You wtlhln the firstlhlrty 
(30) days 01 the effective dale, end no dalms have been paid, You will recelve e kJII refund. II You cancal the Plan aHar thirty (30) 
days, nstum of purchasa p~ce shall be based upon nJnety percenl (90%) of the unearned pro rate purchase pries, lass the actual cost 
of lIllY aerv\CB pnovlded under the Plen. We shall rataln ten parcenl (lo%) of tha unaamed pno rata purchaBe pries or fifty dollars 
($50.00), whichever Is lass. In tIltI evenl the Plan 1& cancelled by US, nstum of purchase plica shall ba beB8d ~ one hundred 
pancent (1oo%) of unearned pro reta purchase price, lass the actual cost of any &erVlce provided l.Ilder the Plan. 

NoHcB for TexBS residents: The obIlgallonB under this Agreement IIIlIlnsured by a polley 01 Insurance Issued by Amarican Bankers 
lnauranca Company of Florida, 11222 QuaIl Roost Drtve, t.temI, FL 33157. In tIltI event any covered servlca Is not paid within 60 
days aller proof of loss has been flied, or K a refund or cred!l1s not paid betor.e the 46th day after tha date whlch the Agreement Is 
raturned, you Il\IIY apply directly 10 AmerIcan BanKers InBumncB Company of F1orkla. II You have cornplelnlll or questions regarding 
this Agreement You mey conlact the Texas Deportment 01 Ucenslng and Regulation at the IoIlowlng eddress and lelaphone number: 
TaKaS Department of Llcenalng and RegulaUon, Post OIIIca Box 12157, Austln, Taxas 78711; 512-463-8599 or 800-ll0J..Q202. 

LOSSES COVERED BY THE MANUFACTURER WARRANTY SUBJECT TO THE FOllOWING: If /he CDVfIfB(/ Product Is replaced by FWSC 
due 10 any d8r.ct for which the msnufBclUrer cr lis 8Qents or suppliers may be l!JgaHy responsible SBpafllle find apart from or notwiIhstandtng 
/he terms of /he manuf8C11nr's warranty, You agree /0 subrogate and /lSStgn 10 FY;SC all of yot.r rights of nscowty 8Q8/nsl the mEIIllIfeciunIr, 
up 10 lhe amount paid /0 you by FWSC or the cost of thB t&p/acBmtint product provIdad /0 you by FWSC. You win be retmburs&d for IJrry 
reasonable costs and 8XpenS8S which you Incur In COIJf1flctJon with your subrogstlon and assignment to FWSC of your rights against tha 
m~nufactunsr, Including nsasoneble ollorney's feB" end other AltHled cosls COO$I.sIonl with your compffance. 

If you have any complaints thot are not nesolved by FWSC or lIB AdmJnIIItratDl', you may contact )lOLl' Ioca1 BaHar Buslnass Buraau or the 0IIIce 
01 the Allomay Genarsl of your .tele of residency: www.TaxasAtIomeyGenera1.goor,www.oag.state.ok.us;orwww.IIIJ.otatll.la.us. 

[To 18am more aboul how Federal Warranty Service CorporaUon and Assurant Service ProIacUon, Inc., Assurenl SoluUons companies, use your 
Information, ptease visit our websHe at Uwww.ae8uranLcom.n 

Customer sIgnature acknowledging receIpt and their understandIng of this Agreement Is on the Invoice 
referenced above to which this Agreement Is attached 

FW2485·0709 v1-0709 

EXHIBIT 
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SOLO TO: 
CONN'S APPLIANCE 
3295 COLLEGE ST 

BEAUMONT 

RECEIVED IN GOOD ORDER 
x ____________________ __ 

INVOICE 
PLEASE REMIT TO: 

P.O. BOX 2358 
BEAUMONT. TEXAS 77704 

SHIPTO: 

INVOICE NUMBER: 123003150-001 

INVOICE DATE: 08/14/2009 

STORE NUMBER: 002 

TAX LOCATION: 

CONN'S APPLIANCE 
3295 COLLEGE ST 

TX 77701 BEAUMONT 

CS 1 123.38 tmsT 
! 1 •• 
i 

! ! 
1 i 
i i 

TX 77701 

TAX 9.40 
AMCUNTPAIC 

AMOUNT FINANCED 

C.O.D. 
BALANCE DUE 

123.38 
.00 

.00 

By my sItlnltur8. Ilcknowledge that I hm bun provided with the IREPlACEMENT PRDIlIJCT PlAN.1 brochure Ind contlle!. and thlll ooderslend 

the coverlO. assocllted with the produc;t Of products listed above. and that I desire to pUll:hBse the CII¥atege tOf the prieeUsled. X _________________ __ 

SIGNED X------';;;'B .... U Y"'E;:-;;R"I _____ 'LSJ DATE ________ ~-------... 
EXHIBIT 

TillS INVOICE IS DUE AND PAYABLE 
IN BEAUMONT. JEFFERSON COUNTY. TEXAS 

CUSTOMER COpy A p. 3 
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IWlln~MU Im~IIII~lnlllllllnl INVOICE INVOICE NUMBER: 123003150 - 001 

PLEASE REMIT TO: INVOICE DATE: 08/14/2009 

SOLD TO: 

P.O. BOX 2358 
BEAUMONT, TEXAS 77704 

SHIP TO: 

STORE NUMBER: 002 

TAX LOCATION: 

CONN'S APPLIANCE 
3295 COLLEGE ST 

CONN'S APPLIANCE 
3295 COLLEGE ST 

BEAUMONT TX 77701 BEAUMONT TX 77701 

1 

i 
I 
! 

! 
i 

i 
j 

i 

S \ SL30BLACK i : DIGITAL CAMERA (BLACK) i 99. 99 ! 
: 24MO. REPLA~ PRODUCT P~ - EXPIRES 08/14/20111 13.99! 
i i! 1, , I 

TEST CJM 

I I I 
i i \ 
! i '.!'" i 1 
j i 

i I ,::.:,. ~ \ 
: i 
! i .: 
i I 

i 
i 

i ! 
'rHANK YOU CORPORA'!1E 

i 
SALES 

I ' 

! I 
! \ 
i : 
I • 

! 
i 
! 

RECEIVED IN GOOD ORDER 

x ____________________ __ CS i 
I 
I 
! 
i 

! 
i 

123.38~T CJM TAX 

! 
! 

AMOUNT PAID 

AMOUNT FINANCED 

i 
i 

C.O.D. 
BALANCE DUE 

By my sionatull, IIcknowladg8 that I han baen provided with Iha\REPLACEMENT PRODUCT PlAN,) brlltOOlt and contract, and thltl undarstand 

99.99 
13.99 

9.40 

123.38 
.00 

.00 

thB CDVlIIBUI IISSOtiatad willi the product Dr productllblld IIbDva, and thai I desira \0 purthasa thl conraOI fDr lhe price lislad. X __________ ---

THIS INVOICE IS DUE AND PAYABLE 

SIGNED X ____ -=-o;,..-;-.,.,--_____ IL.S.) DATE ______ ~--~----.. 
IB U Y E RI 

EXHIBIT 
IN BEAUMONT, JEFFERSON COUNTY, TEXAS 

STORE COPY 
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SOLD TO: 
CONN'S APPLIANCE 
3295 COLLEGE ST 

BEAUMONT 

TEST CJM 

RECEIVED IN GOOD ORDER 

x ____________________ __ 

TX 77701 

INVOICE 
PLEASE REMIT TO: 

P.O. BOX 2358 
BEAUMONT,TEXAS77704 

SHIP TO: 

INVOICE NUMBER: 123003150 - 001 

INVOICE DATE: 08/14/2009 

STORE NUMBER: 002 

TAX LOCATION: 

CONN'S APPLIANCE 
3295 COLLEGE ST 

BEAUMONT TX 77701 

PRODUcr 
CAMERA (BLACK) 

EXPIRES 08/14/2011' 
99.99 
13.99 

99.99 
13.99 

SALES 

PAYMENT METHOD 

TAX" 

AMOUNTPAIIJ 

9.40 
123.38 

AMOUNTFIMAHCBl • 00 

C.O.D. 00 
BALANCE DUE • 

By my slgnatura, I IcknowledQI that I kave b8Bl1 provided wilh Ihi (REPLACEMENT PROOUCT PLAN,) ~rDChura and conlract, and that I oodantlnd 

the covBflge luocilled wilh the product or products listed ebove, and thlll dllSlra to pun:hasa the COVlragl lor the pricelisled. X _______________ __ 

SIGNED X ______ ;no;-....-;;-;..---_____ IL.S.} DATE ________ ..,. _______ ~ 
(8 UVER) • 

THIS INVOICE IS DUE AND PAYABLE EXHIBIT 
IN BEAUMONT, JEFFERSON COUNTY, TEXAS 

CORPORATE COpy 
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[Numero de factura impreso en punto de venta] 
(Nombre del cllente impreso en punto de venta] 
[Fecha de venta Impresa en punto de venta] 

VersiOn en espanol disponlble de sollcHarse 

,s' 

ACUERDO DEL PLAN DE REEMPLAZO DEL PRODUCTO 

En contraprestacl6n del monto abonado en la factura por aste Acuerdo del Plan de Reemplazo del Producto (el 
"Acuerdo"), y excepto como se Indica en 10 adelante, en caso de que sea necesarlo reemplazar su producto, Federal 
Warranty Service Corporation hara todos los reemplazos necesarlos relaclonados con el produclo identlficado en 
la factura antes mencJonada, de Ie que este Acuerdo forma parte Integral, como se indica mas adelante en eI Parrafo 
3. Todas las condiciones preexistentes estan Incluldas en este Acuerdo. Eate Acuerdo no constJtuye un contrato 
deseguro. 

uNosotros", "Nos", "Nuestro(s}(as)" se refiere a la companla responsable segUn los termlnos de este Acuerdo, 
Federal Warranty Service Corporation ("FWSC") [p.O. Box 105689, Atlanta, GA 30348-5689]. MUd,· Y ·SulSuyo(a)" 
se refiere aJ comprador del este Acuerdo. "Minorlsta" sa refiere a Ie tlenda donde Ud, adqulrl6 los productos 
Incluidos en Ia cobertura de este Acuerdo. "Producto incluldo en la cobertura" se refiere al (los) artlculo(s) que Ud, 
adqulriO al mismo tlempo que este Acuerdo y que estan lncluldos en la cobertura del mismo, "Admlnistrador" se 
refiere a Conn Appliance, Inc. ("Conn's"), 3295 College Street, Beaumont, Texas 77701. 

"Reemplazo" se refiere al Intercambio de un producto defectuoso por un producto nuevo de caracterlsticas y 
funclonaJldad slmllares 0 equivalentes, haste el preclo de compra del producto orlginallncluldo en la cobertura. Nos 
reseNamos el derecho de elegir el modelo y fabrlcante del producto de reemplazo. Este Acuerdo no constltuye un 
contrato de segum. . 

ESTE ACUERDO DEL PLAN DE REEMPLAZO ESTA. V1GENTE DURANTE EL PERfoDO DE GARANT fA DEL 
FABRICANTE Y EN LO ADELANTE HASTA EL FINAL DEL TERMINO DEL ACUERDO; NO REEMPLAZA LA 
GARANTiA DEL FABRICANTE PERO PROPORCIONA CIERTOS BENEFICIOS ADICIONALES DURANTE EL 
PERloDO DE GARANTIA DEL FABRICANTE. 

TERMINOS Y CONDICIONES DEL PLAN DE REEMPlAzO DEL PRODUCTO 

1) T6nnlno: Para el Plan de Reemplazo del Producto, el termlno de este Acuerdo comlenza en Is fectla de 
compra y continua durante un perlodo de dos (2) anos a haste que se pague una reciamacl6n, cualqulera 
que ocurra primero. EI manto del pago de este Acuerdo se indica en su factura. 

2) Cobertura: Nosotros reemplazaremos el Producto incluido en la Cobertura, como se especlfica en Ia 
Seccl6n 5, cuando sea necasario, debido a una rotura mecanica 0 el6ctrica durante su uso normal, 
Incluyendo aqullilas que sucedan durante el uso y desgaste normal del prod ucto , Tambilln se incluyen las 
rotures mecanlces 0 el6ctricas OCBSionadas dlrectamente par una sobretensl6n de comente. 

3) Reemplazoj SI Su producto Incluldo en la cobertura neceslta reemplazo, slrvase devolverlo a la tlenda de 
Conn's mils carcana para determinar que Su producto Incluido en la cobertura esM defectuoso y es 
necasario reemplazarlo. Si surge una dispute en cuanto a sl Su producto incluido en la cobertura estil 
defectuoso y as necesario reemplazar/o, entonces Ud. y FWSC determlnaltm Sus derechos segun los 
terminos de este Acuerdo como se describe en el Pilrrafo 126 13 mils adelante, SI sa determina que Su 
producto Incluido en la cobertura debe ser reemplazado, entonces sa seguiran las disposiclones del Parrafo 
5. 

4) Sm12:. 51 Ud. no desea devolver el producto Incluldo en la cobertura a una tienda Conn's, contacte con 
Conn's en e1 numera 1-Bn-472-5422, de lunes a vlemes de 10:00 am a 9:00 pm, los sabados de 9:00 am a 
9:00 pm, y los domlngos de 11:00 am a 7:00 pm. Ud, reclblrtllnstrucciones sabre dOnde enviar Su proclucto 
Incluldo en la cobertura para determlnar que el mlsmo estil defectuoso y es necesario reemplazarlo. SI es 
aproplado, el Admlnlstrador emHlra un Numero de Devoluci6n Autorizada (OM), Ud. es responsable de los 
cargos de manejo y envlo al Admlnlstrador en el centro naclonal de devoluciones. Ud. debera escriblr el 
OA# por filere del embalaje. Los pfoductos Incluldos en la cobertufa que sean enviados sin OA# no seran 
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recibldos. Los productos Incluldos en Is cobertura a los que no se les encuentre defecto alguno seran 
devueltos a Ud. Ud. es responsable de todos los costos relaclonados cuando se determine que un Producto 
incIuldo en la cobertura no eslli defectuoso. 

5) limite de r!8Donsabllldad: EI Umite de responsabllldad segun lostermlnos del plan de reemplazo es el 
preclo de compra del producto original incluldo en la cobertura. 51 no se encuentra dlsponibie un producto 
de reemplazo a un precio Igual 0 menor que eI precio original de compra, 0 si usted sa nlega a reciblr el 
producto de reemplazo, FWSC, a su dlscrecl6n, podm emltlr un credito Intemo de Conn's 0 una tarjeta de 
regalo de Conns's por el predo original de compra del producto Incluldo en la cobertura, 0, a peHci6n de 
Ud., FWSC Ie reembolsara el precio original de compra del producto incluido en la cobertura. 81 su producto 
es reemplazado, 0 sl Ud. reclbe un credito Intemo de Conn's 0 una tar/eta de regalo de Conn's, 0 51 se Ie 
reembolsa eI precio original de compra del producto Induido en la cobertura, este Acuerdo se considerara 
lotalmente cumplldo y FWSC no tendrli mlis responsabilidades u obJigaciones segun los tl!rminos de este 
Acuerdo. Eslo signlflca que el producto de reemplazo no quedara Incluido bajo esla cobertura. Ud. podrli 
comprar un nuevo Acuerdo para cubrir el producto de reemplazo. Sin embargo, 51 eI producto incluido en Is 
cobertura lIene un falla dentro de 72 de la tacha original de compra 0 de cualquler otra manera dentro del 
perlodo de garantla del fabrlcante, y se proporciona un producto de reemplazo. entonces este Acuerdo 
perrnanece vlgente y Ud. no tendra que comprar un nuevo acuerdo para el producto de reemplazo. 

6) peNcho al Droducto de reemplazo: Todos los productos defectuosos pasan a Nuestra propledad, en 
caso de que eliJamos eJerter Nuestros derechos a la propiedad. 

(7) Exc;luslonasj Eate Acuardo axeluya (b) ravisiones perl6dicas y/o mantenlmianto preventlvo como 10 
Indica al fabricante axcapto 10 qua aqul Sa Indica; cualquler deficlancla Indlcada an el raclbo de 
compraventa; (e) plezas 0 raparaclones oC8slonadas por el uso y desgaste normal dal produc:to a 
menoa que esten relaclonadas con una rotura, y articulo. normalmente di88i\ados para ssr 
raemplazados pert6dlcamente por Ud. durante la vida Util del producto Incluldo en \a cobertura, que 
Incluyen, pero no se IImltan a, batertas, bombillas, etc.; (d) danol ocaslonados por accldentes, 
abusos, malos us os, manlpulacl6n Incorrecta, introduclr objetos extraftos dentro del Producto 
Incluldo en la Cobertura; (a) modlflcaclones 0 alteraclonel no autorlzadas a un Producto Incluldo en 
la Cobertura; If) no segulr las Instrucclones del fabrlcantej (9) causas extsmas que Incluyen 
acclonas por parte de terceros, Incendlo, roba, Insectos, anlmales, exposlcl6n a laa condiciones 
amblentalas, terremotos, arena, polvo, granizo, tormentas da vlento, Inundacl6n, agua, otras cauus 
naturales; (h) perdlda Importante de cualquler naturaleza: (I) perdldas 0 danos oeaslonados por 
guerral, Invaslonas 0 acelones da enemlgos extranjeros, hostilldades, rebeliones, motlnea, guarras 
civiles, dlsturblos por huelgal laborales, clerre patronal 0 conmoclones civiles m danos 0 retrasos 
Incldentales, Importantes 0 secundarlos an 18 prestacl6n da aervlclos lagun los termlnos del 
Acuardo, 0 perdlda de uso durante el pertodo en qua el Producto incluldo en 18 cobertura sa 
encontraba en un centro da servlelo autorizado 0 de otro modo a la eapera de piezas; (k) cualquier 
producto utllizado en amblentes comerclales 0 de alquller; (I) fallos qua ocurran fuera del terrltorlo 
da 108 50 estados da loa Estados Unldos de Amlirlca; (m) plezas no funclonalea 0 .lteticaS qua 
Incluyen paro no Be IImltan a plezas plAsticas, manljas, rodantel, Cltstas. raspaduras, peladuras y 
melladurasj (n) raparaclones yfo plazaa no autorlzadasj (0) costo de Instalaclones, conflguraclones, 
cargos dlagn6stlc08, dealnstalacl6n 0 relnatalacl6n del Producto Incluldo en la Cobertura, excepto 
como 88 Indica en el presente; (p) accesorios utIlizados en conjunto con 81 Producto incJuldo en la 
Cobartura; (q) cualquler perdlda que no saa una rotura Inclulda an la eobertura del Producto; (r) un 
seMelo donde no se encuentre problema alguno; (s) roturas qua no sa Informen Begun los termlnos 
del Ac::uerdo; (t) falloa a cons8Cuencia de harrumbra 0 corrol16n que sufra cualqulara de las piezas 0 
el producto Incluldo en la cobertura; (u) ropa danada; (w) conexlones de agua 0 gls mas alia del 
Producto Incluldo en la Cobertura; (x) danos Incurridos durante el traslado del Producto Ineluldo en 
la Cobertura a otro lugar; (y) reembolso por P4irdlda de alimentos oCB8lonadas por dascomposlcl6n 
natural 0 por mal uso del Producto Incluldo en Is Cobertura; (aa) eualqular medlo de 
almacenamlanto daftado por una pleza dafactuosa; (bb) Instalacl6n Inadecuada da componentes 0 
parlf6r1coa; (cc) reparacl6n, reemplazo 0 majoria de componentes Intemos de computadora cuando 
la raparacl6n 0 el reemplazo son nacesarios por Ineompatibilidad de plazas 0 Inatalaclones 
Incorrectasj (dd) pantal\as de crlstal Jiquldo rotaa 0 rajada8 en computadoras portitlles y 
quemadura8 por f6sforo en pantallas de tubo d. rayos cat6dlcos 0 cualquler otro tipo de pantaJla: 
(ee) programas da apllcacl6n, software operativ~ 0 da otro t1po, perdlda de InformacJ6n 0 
rastauracl6n de programas cuya c::opla de respaldo era responsabllJdad de Ud. antes da comanzar la 
raparacl6nj (ff) corrupcl6n de cualquier programa, Informacl6n 0 conflguracl6n rasidents en 
cualquler disco duro y dlsposltlvoa da almacenamiento Intemos 0 extsmoa, a eonsecuencla del fallo 
o dano de una pieza operatlva, 0 a conseeuencla de cualquler reparael6n 0 reemplazo sagtin los 
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tennlnos de eate Acuerdo; (gg) descoloramlento de la Imagen en cualquier televisor; (hh) televi80r8S 
de plasma que 8e U8an a, 0 por anclma da, 6000 pin (1828.8 metros) sobre al nlvel del mar; (II) 
quemadura. par f6.foro (incluyendo Imagen fantasma), quemaduraa de plxeles que no est6n de 
acuerdo con las especlflcaclone8 del fabrlcante. 

(8) Cancelacl6nj Ud. tlene derecho a cancelar en cualquier momenta al contactsr con Conn's en una tlenda, 0 
al escrlbine a Conn's a 3295 College Street, Beaumont, TX 77701 0 mediante un mensale de correa 
electr6nlco a la dlrecci6n Indicada en la paglna de Intemet de Conn's en www.conns.com.Slia petlci6n de 
cancelaci6n de este Acuerdo se hace dentro de treinta (30) dlas de la fecha de reclbo de este Acuerdo, Ud. 
podra regresar 81 Mlnorista para reclblr un reembolso completo. SI Ud. cancela dentro de trelnta (30) dlas 
de reclblr su Acuerdo, slrvase contactar con el Admlnistrador. Ud. reclblril un reembolso prorrateado 
basado en eI tiempo transcurTido menos un recargo de cancelaci6n de velntlclnco ($25) d61ares 0 diez por 
ciento (10%) del precio de compra (cualqulera que sea menor), menos el costa de cualquler reciamaci6n 
pagada. Nosotros no podemos cancelar este Acuerdo excepto en caso de fraude 0 declaract6n falsa 
importante de parte de Ud. al obtener este Acuerdo 0 al presentar una reclamact6n de reemplazo del 
produdo, 0 por falta de pago de parte de Ud.; 0 sl asl se 10 exlge alguna .autoridad de regulac16n. EI aviso 
de tal cancelaci6n sa hara por escrIto y con aI menos treinta (30) dlas de antelaci6n. SI Nosotros 
cancelamos, la prima de devolucl6n S8 basa en el clen por clento (100%) de la prima prorrateada no 
devengada. 

9) T@nsferenclaj Este Acuerdo es transferlble con el producto Incluldo en la cobertura por parte del 
comprador original p~r el resto del perlodo de proteccl6n del acuerdo del plan de reemplazo original. EI 
Producto Incluldo en la Cobertura puede inscrlblrse al enviar la Informaci6n p~r correo al Admlnlstrador, 
incIuyendo el numero de referenda del acuerdo, facha de traspaso de propledad al nuevo duene, nombre 
del nuevo dueno, direcci6n postal campleta y numero telef6nico. 

10) Este Acuerdo no es renovable. 

11) EI Admlnlstrador (Conn's) brinda asistencla al cliente en WWW.conns.com. revise la gula local de tel6fonos 
para ublcar la tlenda Conn's mas cercana, vlslte cualquler tlends Conn's 0 IIame aI1·Sn-472·5422. 

12) SI Ud. y FWSC mediante su Administrador no encuentran una solucl6n satlsfadoria a cualquler disputa 
relaclonada con la reparaci6n del Producto incluldo en la cobertura de este Acuerdo, una vez que culmina al 
proceso descrfto en el Punto 5 de aste Acuerdo y luego de que Ud. y FWCS mediante 8U Admlnistrador 
hagan todos los esfuerzos razonables para resolver cualquler asunto pendiente, 0 sl usted considera que 
FWSC 0 su Admlnistrador no estan cumpliendo con sus obligaciones segUn /os tllrmlnos de eate Acuerdo, 
las slguientes acclones estan a dlsposici6n de Ud. segCKIlos tllnnln08 de este Acuerdo. SI Ud. no entlende 
estes cisposlclones y acciones, Ie recomendamos que contrate los serviclos de un abogado para que Ie 
ayude a entender sus derechos en cuanto al cumpllmlento de los tenninos de este Acuerdo. 

AVISO DE ACUERDO DE ARBITRAJE 

Este Acuerdo dispone que todas las disputas entre Ud. y nosotros se resuelvan mediante medlacl6n 0 un 
ARBITRAJE VlNCULANTE. 

De esta fonna, Ud. RENUNCIA A SU DERECHO A PRESENTARSE ANTE LOS TRIBUNALES para aseverar 0 
defender SUB derechos segun los tllnnlnoB de este contrato (EXCEPTO en caso de asuntos que puedan presentarse 
ante un TRIBUNAL DE RECLAMOS DE MENOR CUANTIA). 

* Sus derechos seriln determinados por un ARBITRO NEUTRO Y NO par un juez 0 un jurado. 

* Ud. tiene derecho a una AUDIENCIA JUSTA, PERO el proceso de arbltraje es MAs SIMPLE y MAs LlMITADO 
QUE LAS NORMAS APLICABLES EN EL TRIBUNAL. 

* Las decislones del Arbltro tlenen Ia mlsma validez que cualquler orden del tribunal y estan suJetas a 1lliA 
REVISION MUY LlMIJADA DEL TRIBUNAL. 

* Ud. Duede contratar yn abogado para una medlaci6n 0 arbUrale, pero no es obligatorlo. 

PARA-.OBTEN~R MAs DETALLES. 

FW2485S·0709 v1·0709 EXHIBIT 

I r3 p.8 



Fo
r O

ff
ic

ia
l G

ov
er

nm
en

ta
l U

se
 O

nl
y 

- D
o 

N
ot

 D
is

se
m

in
at

e 
to

 th
e 

Pu
bl

ic
: 4

55
33

52
6 

- P
ag

e 
30

 o
f 8

3

• Lea Ia Resoluci6n de Disputas en la secci6n 10 mas adalante 

• L1ame a la Asoclaci6n de Arbitros Estadounidenses aI1-800·n8-7B79 

• Para solicltar una mediacl6n 0 arbitraje, visite la pagina de Internet de 18 Asoclaci6n de Arbltros Estadounldenses 
en www.adr.org 

13) EL PROGRAMA DE RESOLUCI6N DE DISPUT AS (MEDIACI6N Y ARBITRAJE) 

Como se utllizan an esta Disposlci6n, los b~nnlnos ·Ud: y "5u/5uyo/a" se ratieren a la persona 0 personas 
nombradas en este Acuerdo, a todos sus herederos, sabrevivientes, cesionarios y representantes. Y "Nosotros", 
"Nos" y "Nuestro· se refieren al Obllgado Identificado anterionnente y sa conslderara que Incluye a todos sus 
agentes, afiliados, sucesores y ceslonarios y 8 cualquier minorista 0 distribuldor de sus productos Qncluyendo y 
sin IimHar a Conn's), y a todos los concesionarios, Hcenclatarlos y empleados de cualquiera de las entidades 
antes menclonadas. 

Todas y cada una de las dlsputas que su~an a consecuencla de, 0 que sa relacionen con as'e Acuerdo 0 
cualquler acuerdo prevlo entre las partes, Incluyendo sin limltaciones el incumpllmlento de tal(es) acuerdo(s), se 
resalvera exclusivamente de acuerdo con el Programa de Resoluci6n de Disputas, cuyo ultimo paso es un 
arbltraJe vinculante ante un unico arbltro. 

Las partes primero Intentaran resolver informalmente cualquler disputa mediante una negociacl6n. En ceso de 
que tal esfuelZo no tenga exito, cualquiera de las partes puede sollcltar una mediacl6n al entregar un aviso por 
escrlto a ia otrs. La mediaci6n estara a cargo de la Asociacl6n de Arbitras Estadounidenses ("AAE") segun sus 
Procedlmientos de Mediacl6n Camarcial, disponibles en eI numero de telafono y en la paglna de Intemet de Ia 
ME anterionnente indlcadas. La medlacl6n se celebrara en un lugar y a una hors que sea de conveniencia 
mutua para las partes, 0 sl las partes no sa ponen de acuerdo, en eI lugar y hora Indlcados por eI arbltro de 
acuerdo con los Procedlmientos de Mediaci6n Comercial. 

51 la dlsputa no se resuelve a traves de una medlaci6n 0 51 no se sollcita una mediacl6n, cualquler y loda 
disputa sera resueHa ya sea mediante 1) un arbHraje vinculante ante un arbltro (mica 0 2) sl la disputa se 
encuentra dentro del alcance de la jurisdlcci6n, un Tribunal de Reclamos de Menor Cuantla. Los arbitraJes 
estaran a cargo de la ME de acuerdo con sus Procedimlenlos Agilizados de las Nonnas de Arbltraje Comercial 
y los Procedlmlentos Suplernentarios para Dlsputas de Consumldores vlgentes en el momenta en que se 
presente la reclamaci6n ante ia ME. Los terminos de esta Disposici6n controlaran cualquier incongruencla 
entre las Nonnas de la ME y esta Disposlcl6n. Ud. puede obtener una copla de las Normas de Is ME aillamar 
al (800) n8-7879 0 en la paglna de Internet de la ME: www.adr.org. Los honorarios del arbitraje seran 
decididos por el arbltro de acuerdo con los Procedimientos Suplementarlos para Dlsputas de Consumldores. EI 
arbitro aplicara las leyes sustantivas relevantes y los plazos prescriptivoB apllcables y proporclonara por escrito 
la determinacl6n de los hechos y concluslones de derecho sabre la bese del razonamlento. EL ARBITRO TIENE 
POTE5TAD PARA CONCEDER CUALQUIER REMEDIO A DISPOSICION DEL TRIBUNAL SEGUN LA LEY 0 
DE EQUIDAD, INCLUYENDO SIN LlMITACIONE5 CUALQUIER REMEDIO SEGUN LOS ESTATUTOS 
APLICABLES DE PROTECCION AL CONSUMiDOR. EI arbitraJe tendra lugar en un lugar acordado mutua mente 
entre las partes 0, sl las partes no lIegan a un acuerdo, en ellugar y hora detenninados por el arbitro de acuerdo 
con los Procedlmlentos 5uplementarios para Dlsputas de Consumidores. Esta Disposlcl6n es parte de una 
transacci6n que involucra comerclo interestatal y se reglra por la Ley Federal de Arbltrajes, 9 U.S.C. § 1 st seq. 
51 cualquler parte de eata Disposicion de Arbltraje se consldera Inwllda 0 Incumpllble, la. porclones 
r&stante. de esta Disposicion de Arbltraje mantsndrAn au valldez, excepto que bajo nlnguna 
clrcunstancia eata Dlsposlclon podrA ser enmendada 0 Interpretada para permltlr un arbitraje colectivo a 
nombre de otra peraona que no sea Ud. Esta Disposic/6n de Arbitraje sera para el beneficio de, y vlnculante 
para, Ud. y Nosotros y su Disposici6n continuara plenamente vigente despuils e independlentemente del 
vencimlento a tenninaci6n de este Acuerdo. 

Ud. acepta que cualquier proceso de arbitraje solamente tendra en cuenta las Reclamadones Suyas. Las 
reclamaciones hechas por a en nombre de otros Indivlduos no seran incluidas en nlngun procedlmiento donde 
se consideren ias Reclamaciones Suyas. 

Ud. y Nosotros entendemos y acordamos que debldo a esta DISPOSICI6N de arbltraJe nl usted nl 
nosotros tend rem os derecho a pr'8sentamos ante un tribunal excepto como S8 dispone antenorments 0 
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a tener derecho a Julclo con Jurado 0 a parUclpar en una demanda colecttva como mlembro del grupo de 
reclamantes con relacl6n a nlnguna reclamacl6n. 

Aviso para 101 resldentel de Louisiana: Se elimlna la Disposicl6n de Arbitraje en su totalldad. 

Aviso para 108 ",aldentes de Oklahoma: 
La cobertura provista por eate Plan no esta garantlzada per la Oklahoma Insurance Guaranty 
Association. 

~B~j'''.N_b.~" .. ~fteji}.Atauiint;S8.r.Vi08'P~teCtioi'ii "'fie;, [P. ;0::Sox/rm;eae~,Alfanta. 
GI.\~~l 

EI slgulente parrafo reemplaza la dlspoalci6n de Cancelacl6n de aU Plan: En caso de 
que Ud. Cancele e' Plan dentro de los primeros trelnta (30) dlas a partir de la fecha de entrada en 
vlgencia y no se haya pagado ninguna reciamaci6n, Ud. recibira un reembolso completo. SI Ud. 
cancela el Plan luego de que transcurran trelnta (30) dlas, eI preclo de la devoluci6n se calculara sobre 
la base de un noventa por ciento (90%) del preclo prorrateado de compra. menos el costa real de 
cualquler servlclo brlndado segun los termlnos del Plan. Nosotros retendremos dlez por elento (10%) 
del precio de compra prorrateado 0 cincuenta d6lares ($50.00), cualqulera que sea menor. En caso de 
que Ud. cancele el Plan, el preclo de devolucl6n se calculara sobre la base del cien par clento (100%) 
del preclo de compra prorrateado, menos el costa real de cualquler servlcio brindado segun los 
tilrminos del Plan. 

Aviso para los realdentes de Texas: Las obligaclones segun este Acuerdo estan aseguradas por una p61iza 
de seguros emltida por American Bankers Insurance Company of Florida, 11222 Quail Roost Drive, Miami, FL 
33157. En caso de que un servlelo inciuldo en la cobertura no se pague antes de que transcurran 60 de haber 
presentado evldencia de Ia perdlda, 0 sl el reembolso 0 crildlto no se paga antes del 4&' dla despuils de la 
fecha en la que se devuelva el Acuerdo, Ud. puede hacer \a sollcltud dlrectamente a American Bankers 
Insurance Company of Florida. Si tiene alguna que]a 0 pregunta relacionada con este Acuerdo, puede 
contactar con eI Departamento de Ucenclas y Regulaelones de Texas en la slguienle dlrecci6n y numero 
telef6nico: Texas Department of Licensing and Regulation, Post Office Box 12157, Austin, Taxas 78711; 512· 
463-6599 0 800-803-9202. 

PERoIDAS INCLUIDAS EN LA GARANtiA DEL FABR/CANTE SUJETAS A LO S/GUIENTE: Sf al Producto 
Incluido an /a cobertura es reemplazado por FWSC debido a cua/qular defecto por el que el fabricanta 0 sus 
agentes Y p1OVeedores son /ega/mente responsab/e sperle e independientemente de los Mrrninos de /a garant/a 
del fabricante, Ud. acepta subrogar y asignar 8 FWSC todos sus derechos de Indemnlzacf6n contra el 
fabrlcante, hasta a/ manto que FWSC Ie pague 0 el costo del producto de reemplazo que FWSC la proporcione. 
Sa la reambo/samn a Ud. todos los costes y gastes razonables en los cua/es Incurra con retaci6n a la 
subrogaci6n y asignaci6n a FWSC da sus derechos contra et fabrlcanta, Incluyando honorarios profeslona/es 
razonab/es y cualqular otro costa relacionado con su cumplfmiento. 

SI lIene alguna queja que FWSC 0 su Admlnlstrador no puedan resolver, Ud. puede contactar con la Agenela de 
Proteccl6n al Consumldor en au localidad [Better Business Bureau] 0 con el despacho del FIScal General del 
estado donda Ud. reside: www.TexasAttomevGeneral.gov; www,oag,state.ok.us; 0 www.ag,state.la,us. 

[para conocer mejor c6mo Federal Warranty Servlce Corporation y Assurant Service Protection, Inc., Assurant 
Solutions companies, utllizan la Informaci6n sobre Ud., slrvase visltar nuestra ptlgina de Intemet en 

[www.assurantsolutlons.com)) 

Mediante su firma en la factura antes mencionada, a la cual se adjunta el presente Acuerdo, el 
cliente acusa recibo de este Acuerdo y expresa su entendimiento del mismo. 
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Spanish Version Avallable Upon Request 

Version en espary:\~I~ P5:50 
Loren Jackson - District Clerk CONN'S APPLIANCE 

FURNITUREGARD COMPREHENSIVE PLAN ~~~1Jo~g~0872 
TERMS AND CONDITIONS By: Wanda' Chambers 

This Plan Is not an Insurance contract 

In consideration of the amount paid on the Invoice Identified above for this FumlbJreGa,rd Comprehensive Plan Agreement ("Agreement"), Conn 
Appliances, Inc. ("Com's"), 3295 College Street,. Beaumont, TX m01, will make all necesS8l)' repairs and replacement of parts for the product 
Identified on the Invoice identified above, of which this Agreement Is an Integral part, as such Plan coverage Is described In detail below In 
Paragraph 6 for the Plan You purchased. 

This Agreement Is not a contrect of Insurance. 

You may write Conn's for customer assls~nce at tha above address, contact Conn's at www.Conns.com. check the local nsUngs In your area for 
your nearest Conn's Service Canter or call1-Bn-472-5422. 

THIS AGREEMENT IS EFFECTIVE DURING THE TERM OF THE MANUFACTURER'S WARRANTY, AND THEREAFTER UNTIL THE END OF 
THE AGREEMENT TERM; IT DOES NOT REPLACE THE MANUFACTURER'S WARRANTY, BUT PROVIDES CERTAIN ADDITIONAL BENEFITS 
DURING THE TERM OF THE MANUFACTURER'S WARRANTY. 

·You· and 'Your" Indicates the purcheser of this Service Plan (Plan). 

"'Ne", "Us" and "Our" mllll1l8 the ObNgor, which Is Conn Appllancas, Inc., 3295 College Street, Beaumont, Texas m01. , 
'Producl(sr Indicates the fumlture that you purchased concurrently with this Plan and Is covered by this Plan under the terms of this Agreement 

·Store" Indicates the Conn's store where You purchased the Product(s) and this Plan. 

1) AGREEMENT: In return for Your purchase of this Plan, We agree to provide the benefits stated herein during the term as described below. 

2) LENGTH OF COVERAGE: The coverage period for this Plan Is 48 months, as Indicated on Your Involca and/or cash register receipt, with the 
beginning date commencilg on the data of purchase. 

In the event Your Product I. being serviced by Conn', when thl Plan explrll, the term of the Plan will be extandad until the covarad 
repair has baan completed. 

3) NUMBER OF PRODUCT(S) COVERED: This Plan may cover one single Product, mulUple Products. matching sets and/or groupings, 
depending upon Your coverage selection at the original Ume of ptXchase and yOlK payment for that coverage, as reDected on Your Involca. 
Your Invoice and/or cash register receipt will be Your proof of what Plan Is purchased and what Product(s) Is covered. 

4) PlAN MAXIMUM: The maximum beneDt for service or replacement(s) under this Plan Is limited to an aggregate maximum of $25,000 during 
the Plan term. 

5) WHAT IS COVERED: This Plan 15 available for new furniture and new mattresses only that are sold through Conn's. The Plan covers 
structural repairs and the removal of stains for furniture and certain bedding products that you purchase from Conn's. as described In 
Paragraph B below. THE PlAN DOES NOT COVER CERTAIN REPAIRS AS DESCRIBED IN PARAGRAPH 14 AND PARAGRAPH 15 
BELOW. 

6) PLAN COVERAGES: The following product Plans are appUcebie to the Product You purchased as specified on Your Involca Identified above 
end of which this Agreement Is lin Integral part. 

REPAIR AND REPLACEMENT: 

A. FABRIC AND LEATHERNINYL STAIN REMOVAL 

If Your Product(s) falls to resist accidental staining (ldenUfied below In Paragraph A (1) or damage (ldentHled below In Paragraph A (2) 
during normal resldentlal use, We will provide servlca consisting of labor end parts necessary to use our best efforts to restore Your 
Product(s) to like new condition. 

1) Any stain damage must be reported to Us within fifteen (16) days of the occurrence to avoid permanent seiling of the slain. If you do 
not report within 15 days, the coverage for slain removal for your covered product may.be cancelled. Stains tlat are covered under this 
plan are the following: household food end beverage slails; accldentalfllCidenlal stains from tunans and pets, Including saliva, urine, 
stomach Duld or blood; ballpoint pen Ink, wax, crayon, facial cosmeUcs or naU polish; bum or singe marits (not from c\gareHe or other 
tobacco products. 

(2) Damage that Is covered under this Plan are the following: accidental rips, punctures and tears; structural defects; structural damage 
occurring durlng normal resldenllal use; surface damage to wood and laminate finishes. Including chips, gouges, stains and water marks 
occurring during nonnal residential use. 

If damage occurs to your Product that Is covered under this Plan, We will meke every effort and attempt to restore Your Product to like 
new condlUon. If the fabric or leather cannot be repaired or a stain caooot be removed, We may re-upholster the damaged or stained 
area. If we do re-upholster your Product or a section of your Product, We cannot guarantee exact color matchea to fabrtc or leather due to 
differences In dye lois and natural grains. If the covered Product cannot be repaired or restored to a like new condition, Conn's wKI replaca 
the entIre damaged Product with a same or similar product having e ratall purchase prlca less than or equal to the original purchase prlca 
of the damaged Product If We replace Your covered Produc~ the original covered Product will become Our property, at Our opUon. 

B. STRUCTURAL, COMPONENT AND SURFACE FAILUREIDAMAGE 

If Your covered Product(s) strucbJral, components or surfaces fall or become damaged during nannal residential use, We will make every 
attempt to restore YOlI' Producl(s) to like new condition. We caMet guarantee exact color matches and natural grains. 

EXHIBIT 
FW2481-0709 
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Coverage Is provided for, but not limited to: 

Structural: structural defects to frames, such as warpage and frame breakage, separation of.frame components onIIn solid wood, veneer, 
laminate, lacquer or engraved photo finished Product(s), breakage of welds and the accldental bending of structural malal components, 
such as recliners, dinette sets, sleeper mechanisms, swivel rocker bases and springs, excessive loss of foam resiliency to cushions on 
upholstered Product(s). 

Component: component failures - defective light nxtures, cesters, wheels, drawer pulis/slides, broken and defective hinges, motors, 
massagers and heaters. 

For case goodsfsurfaca (woods, metals, glass and mirrors): Surface damages are comprised of checking, lifting, cracking or peeling of 
wood and laminate finishes, scratches, chips, gouges, stains, water marks; loss of slivering \0 mirrors. 

Structural, Component and Surface Replacement If the damaged area, failed component or surface cannot be repaired or replaced, We 
wHI replace the entire damaged Product with a same or similar product having a retail purchase price less than or equal to the orlglnal 
purchase price of the damaged Product In the event that e set Is no longer Intact due to a product replacement, we may replace the entire 
set, et Our option. If We replace Your covered product, the orIglnel Product will become Our property, at Our option. 

C. MATTRESS COVERAGE 

This plan Is available for nSIN mattresses only that are sold through the Retailer. 

Stains and damage that are covered under this plan are the following: household food and beverage stains; accldentalfincldenlal stains 
from human and pets, Including saliva, urine, stomach fluid or blood; ballpoint pen Ink, wax, crayon, facial cosmetlps or nail polish; bum or 
singe marks (not from cigarettes or other tobacco products); and accidental rips, punctures and tears. 

In the event that you sustain a covered stain or damage, It must be reported to Us within flftHn (15) days to avoid permanent 
setting of the stain. If you do not report within 15 days, the coverage for stain removal for your covered product may be 
cancelled. 

Services Provided: We will dispatch a professional cleaning technician at no charge \0 You. If the technlclan Is unable 10 remove \he 
stain or repair the damage to your covered Product(s) during the coverage period of this Plan, We will replace the mattress If the same 
mattress Is available. If the mattress Is not available, You may select a nSIN replacement mattress equal In value to the Original purchase 
price from a Conn's store. We cannot guaranlee Hcklng or dye lotio match for replacement mattress. 

Replacement of the mattress Is nmlted \0 one (1) during the term of this plan. All replaced mattresses become Our property, at Our option. 

D. OUR OBUGA nON IF REPAIR IS NOT POSSIBLE or IS NOT ECONOMICAL 

If We are unable \0 repair Your Product, or where the cost for repalr may exceed the current retaH replacement value of Your covered 
Product, or replacement Is required and either parts, matching fabric or matching leathers needed for repair should become unavailable 
for Your covered Product, We may elect to provide you with a store credH or a gift card In an amount which shall not exceed the lesser of: 
the current retal cost of a replacement product of like kind and quality, or the retail purchase price You paid for the original covared 
Product The provision of'a stora credit or gift card will fulllU this agreement In lis antirety and will cancel and discharge all further 
obligations under this service Plan, where allowed by law. If you do not wlsh a slore credit or gift card In this situation, we will refund to you 
the original purchase price of the covered Product 

7) YOUR OBLIGATIONS PRIOR TO RECEIVING SERVICE UNDER THIS PLAN 

On-Going Care and Maintenance of Your Producl(s): In order to receive coverage under this Plan, You must hava malnlalned Your Producl(s) 
as recommended by the manufacturer. Any variation from the manufacturer's recommended maintenance plan may cause your claim to be 
denied. 

On-Going Care and Maintenance of Fabric and LeatherMnyl: Your Product(s) must have been maintained through routine cleanlng and 
maintenance, shielded from direct sunlight, whenever possible, and protected from prolonged exposure to heaUng Bourcea, vents and 
radiators. 

8) IF YOU NEED SERVICE: Call Conn's regional service center for your ares. Conn's at 1-877-472-5422, Monday thru Friday 8 a.m. - 6 p.m., 
Saturday, 9:00 a.m.-12:00 p.m. Central Time, write Conn's at the address provided above, contact Conn's at www.conns.com. 

Raglonal Service Canter Phone Sarvlce Area 

Beaumont Service Center 

LafayeHe Service Center 

Houston Service Center 

San Antonio Sarvlce Center 

Dallas Service Center 

409-832-9938 

800-634-7118 

281-591-6611 

210-354-1000 

80D-452-41178 

Goldan Triangle/lake Charles 

Lafayetta/Baton Rouge 

Houston 

San AntonloiAulltlnlCorpus ChrlsU /RIo Grande Valley 

Dallas-Fl WorthINorth Texas/Oklahoma 

9) TYPES OF SERVICE AND SERVICE LOCATION: Repairs will normally be performed at Your residence. If some of the work must be done at 
one of our authorized repair centars, We will transport Your Product(s) to the repair center at no cost 10 you. 

10) AVAILABILITY OF SERVICE: Service shall normally be available and randered during the regular working hours and workweek of tha product 
service canters. 

11) DELAYS: We wiR exerclsa reasonable efforts In providing service under this Plan, but We shall not be liable for eny damages arising out of 
delays; and In no event shall We be liable for consequenUal damages. In the event Your repair requires more than 30 days to complete, the 
explnstlon date of Your Plan will be extended by the total number of days, In excess of 30 days, thaI were required to compIele the repair or 
replacement 

12) PARTS: Materials furnished as replacements for parts will be drewn from Our service contractor's Inventory of new or rabuHt parts and 
components. These materials will be furnished under provisions of the Our Plan during the term of coverage. 

EXHIBIT 
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13) WHAT IS NOT COVERED: This Plan does not covar anything not specifically mentioned In the coverage uctlon. Thll program does 
not cover damage cauled by Improper claanlng method I or Improper cleaning materia", or damage cauud by the application of 
topical treatments (other than tho .. provided by UI or the Retailer lpeclflcally for the covered Product[sD that may adversely Impact 
the effectlveneu of the original protection. Damage caused by transit, delivery, redelivery, or movement, Including damage caused 
by packing or unpacking of the covered Product(s), II not covered by this program. Stains from dye, bleach, caustic lolutlon, felt tip 
marker, tobacco productl or chewfng gum .re not covered under thll Ptan. Thls Plan does not cover fading, color lOll, and or 
diacoloratlon. Thla Plan does not cover consumablea. This Plan does not provide coverage for naturallnconslstenclea In wood grains, 
wood ltalna, fading, lunllght or dUlt corrollon, non-colorfalt fabric, Inherent design detacta Including, but not limited to, natural 
IncoMlstencles In fabrics, coloring or dying of leathers, fading, sunlight or dust corrosion. Thll program does not cover normal wear 
and tur to fabrics and leathara, luch as lolling from everyday usa Including body 011, halr oil, perspiration, darkened bodily contact 
areas. Lelther Icratches are not covered. The only Instance where cracking or pealing to the luther topcoat of a Covered Product Ia 
when You have applied the leather maintenance producta u recommended and the treatment fails to perform as Intended. Crac;klng 
or pealing of the leather topcoat or flnlah Is not covered, aa they are not natural characterl.tlcs caused by aging. The only Instance 
whera cracking or peeling to the leather topcoat II covered II when You have applied the leather maintenance products as 
recommended Ind the treatment falla to perform as Intended; Leather flaws and are excluded from coverage. Excluded from 
coverage are maHrau aldea, mattress boHom and box sprlngl, pet damage (other than pet bodUy fluids' such as damage from teeth, 
baaks or clawa; fabrics auch aa nubuck, auede, Ipllt hides and Dthar sensitive leathers; faux atone, f01l1l stone, marble, brua or 
chrome. 

14) PRODUCTS NOT ELIGIBLE FOR COVERAGE: this Plan does not provide any service for Product(s) used for commercial or Institutional 
purposes. ThIs Plan Is only available for new products purchased from Conn's. 

15) SERVICES NOT COVERED: This Plan does not cover service, maintenance, repair, or replacement necessilatad by any loss or damage 
resulting from any cause olher Ihan normal usage, such as, but not Imlted 10. loss or damage due to misuse, abuse, unauthorized repair by 
others, coIUsion wilh any other object, loss or damage resuillng from failure to provide manufacturer's recommended maintenance or 
Inspection, add-on products or accessories, attachments, rus!, corrosion, battery leakage, sand, dirt, insect Infestetlon. damage or stains 
caused by acts of God, lire, water, windstorm, hall, earthquake, exposure to the sun or other heat 5OIJ/'C8, exposure to the cold, theft, 
nagllgence, riot, or any other peril. 

16) WHAT YOU MUST DO: You are to provide nonnal household cleaning for Your Product. You will allow Inspections as required to determine 
the extenl of service required under the terms of Ihis agreement. 

17) RENEWALS: this Plan 15 not renewable. . . 
18) TRANSFER: this Plan Is no! transferable. 

19) CANCELLATION: You may cancel this Plan at any time for any reason by mamng a written request for cancellation and the original copy of 
Ihls Plan to Conn's althe above address, or via email atwww.conns.com. If You cancel this Plan wllhln the firet 30 days after receipt of Ihls 
Plan, You will receive e ful refund, lass any claims paid. If You cancel after the first 30 days from receipt of this Plan, You will receive a pro 
rata refund based on Ihe Ulne remaining on Your Plan, less 10% of the price of the service Plan or twenty-five dollara ($25.00), whichever 15 
less, and les6 any claims paid under the Plan, where allowed by law. Conn's may cancel this plan for. fraud, material misrepresentation, or 
non-payment by You for the Plan or the Covered Product: If We cancel, You shall be refunded the unearned pro rata purchase price of this 
Plan, less any claims paid. We may also cancel this Plan for violation of any of the terms and condition of the Plen, or If required to do 80 by 
any regulatory authority. Any refund owed and not paid by Us within 30 days shall Include a 10% penalty per month. 

20) DEDUCTIBLE: There is no deductible payment required for the coverage described In this Plan. 

21) ARBITRATION OR MEDIATION: If you and Com's caMOt agree to a satisfactory resolution of any dispute regarding the repair or replacement 
of the Product covered by this Plen, after reasonable efforts on the parts of you and Conn's to resolve any remaining Issues, OR If you feellhat 
Conn's 15 not cOmplying with Its obUgatlons under this Plam, the following actions are available to you ooder the tenns of thllI Agreemenl If you 
do not undaraland these provisions and scUons we;recomrnend you seek advice of an attorney to a&sist you In understanding your rights of 
enforcement of the terms of this Agreemant. 

NOTICE OF ARBITRATION AGREEMENT 

this agreemant provides that all disputes between you and us wHI be resolved by mediation or BINDING ARBITRATION. 

You thus GiVE UP YOUR RIGHT TO GO TO COURT !oassert or defend your rights under this contract (EXCEPT for matters that may 
be tskan !o SMALL CLAIMS COURT). 
• Your rlQilIs wli be determined by a NEUTRAL ARBITRATOR and NOT a judge or jury. 
• You are entitled 10 a FAIR HEARING, BUT the arbltraUon procedures are SIMPLER AND MORe LIMITED THAN RULES 

APPLICABLE IN COURT. 

• Arbltrator decisions are as enforceable as any court order and are subject to VERY LIMITED REVIEW BY A COURT. 
• You may, but are nol required to, bave a lawyer for mediation or arbitration. 

FOR MORE DETAILS 

• Read Section 22 below 

• Calilhe American Arbitration Association at 1-800-n8-787E1 

• To request mediation or arbltraUon, check out the American Arbitration As5oc1aUon's Web Site at www.adr.org 

22) THE DISPUTE RESOLUTION PROGRAM (MEDIATION AND ARBITRATION) 

As used in this Provlslon, "Yoo· and "Your" mean the parson or persons named In this Agreement, and all of h/sJher haire, survivors, assigns 
and representatives. And, ·We" and 'Us' shall mean tha Obligor Identified above and BhaU be deemed to Include all of lIS agents, affiliates, 
successors and assigns, and eny retailer or dlsbibutor of lis products Qncludlng without limitation Conn's), and aU of the dealers, licensees, and 
employees of any of the foregoing entlUes 

EXHIBIT 
FW2481-0709 ·0709 
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Arty and all disputes arising out of or relating to this Service Agreement or any prior agreement between the parties, including without limllaHon 
the breach of any such agreement(s), shall be resolved exclusively In accordance with the Dispute Resolution Program, the last step of which 
Is binding arbitration before a single arbitrator. 

The parties shall nrat attempt to resolVe any dispute Informally Ihrough negotiation. In the event such efforts faY, either party may demand 
medlaUon by serving written notice on the other. Mediations shall be administered by the American Arbitration Association ("AAA") under Its 
Commercial Mediation Procedures, available from ihe AM at the phone and website .sted above. The mediation shall take place at a 
mutuaRy convenient time and place or, should !he parties fall to agree, at any time and place ~Ignated by the mediator In accordance with 
the Commercial Mediation Procedures. 

If mediation does not resolve the dispute or mediation Is not demanded, any and all disputes shall be resolved either by 1) binding arbitration 
before a single arbitrator or 2) If the disputa Is within the scope of Its Jurisdiction, a small claims COl!rl ArbltraUons shan be administered by the 
AM In accordance with Its Expedited Procedures of the Commercial Arbitration Rules and the Supplementary Procedures for 
Consumer-Related Disputes in effect at the time the claim Is filed with the AM. The terms of this Provision shall control any Inconsistency 
between the AM's Rules and this Provision. You may obtain a copy of the AAA's Rules by caUing (800) 778-7879 or visiting the AAA's Web 
Sita at www.adr.org. The fees for the arbitration will be set by the arbitrator In accordence with the Supplemental Procedures for 
Consumer-Related Disputes. The arbitrator shall apply relevant subslanUva law and applicable statute of Imitations and shal provide writtan, 
reasoned findings of fact and conclusions of law. THE ARBITRATOR IS EMPOWERED TO GRANT WHATEVER RELIEF WOULD BE 
AVAILABLE IN COURT UNDER LAW OR IN EQUITY, INCLUDING WITHOUT LIMITATION REMEDIES UNDER ANY APPLICABLE 
CONSUMER PROTECTION STATUTE. The arbitration shall take place at a mutuaUy convenient location or, should the parties fail to agree, at 
any Ume and place designated by \he arbitrator In accordance with with the Supplemental Procedures for Consumer-Related Disputes: This 
Provision Is part of a transaction Involving Interstate commerce and shall be governed by the Federal Arbitration Act, 9 U.S.C. § 1 at seq. If any 
portion of this ArbItration Provision Is deemed invalid or unenforceable, It shall not Invalidate the remaining portions of the Arbitration Provision. 
This ArbItration Provision shall Inure to the benefit of and be binding on You and Us and Its Provision shall continue In full force and effect 
subsequent to and notwithstanding the expiration of termination of this Agreement. 

You agree that any arbitration proceeding will only consider Your Claims. Claims by, or on behalf of, other IndMduals wlU not be arbitrated In 
any proceeding that Is considering Your Claims. 

You and We Undarstand and agree that bacauBe of this arbitration PROVISION naither you nor us will have tha right to go to court 
except as provldad abova or to have a Jury trial or to participate as any member of a class of clalmanta pertaining to any claim, 

The following State Specific Requirements apply If Your Plan was purchased In one of the follOwing states and Buperseda any other 
provision herein to the contrary: 

Notice for Louisiana residents: ARBITRATION: The Arbitration Provlslon 15 deleted In Its entirety. 

Notice for Texas residents: CANCELLAnON: Upon cancellation by the Conn's, prior written nodce of cancelleUon, stating the effective date 
and reason for the cancellation, will be mailed to the Plan holder at the last known address at leasl 5 days before the effective date of the 
cancallatlon. Prior notice Is not Il!qulred.if the reason for cancellaUon Is nonpayment of the purchese price of the Covered Product or the 
Plan or a material misrepresentation by You relating to the covered property or its use, or a substantial breach of Your duDes relating to the 
covered product or Its use. 

LOSSES COVERED BY THE MANUFACTURER WARRANTY SUBJECT TO THE FOLLOWING: If the Covered Product Is repaired or replaced by 
Conn's due to any defect for which the manufacturer or Its agents or suppliers may be /egaHy responsible separate and apart from or 
notwtthstandlng tha tarms of the manufacturer's warranty, You agrea /0 subrogate and essl!}n to Conn's all of your rights of recOVfJty ega/nst the 
manufacturer, up /0 the amount paid /0 you by Conn's or the cost of the replacement product provided /0 you by Conn's. You wiTI be reimbursed for 
any reasonable costs and expenses which you Incur /n connect/on your subrogation and assignment to Conn's of your rights against the 
manufacturer, Including reasonable attorney's fees and other related costs cons/slent with your compUance. 

If you have any complaints that are not resolved by Conn's, you may contact your local Better Business Bureau or the OffIce of the Attorney 
General of your state of residency: www.TexasAttomeyGeneral.gov; www.oag.state.ok.us; or www.ag.slate.la.us. 

Customer signature acknowledging receipt and their understanding of this Agreement is on the Invoice referenced 
above to which this Agreement Is attached. 

EXHIBIT 
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IIIIMIDI ~~I~lmU~lnllllll RI~I INVOICE INVOICE NUMBER: 123003151- 001 

P~EASE REMIT TO: INVOICE DATE: 08/14/2009 

SOLD TO: 
CONN'S APPLIANCE 
3295 COLLEGE ST 

BEAUMONT 

03 PU 1 S 869003 

TX 77701 

. 48MO. ~~n~r~~T~~ 

TEST CJM 

SALES 

P.O. BOX 2358 
BEAUMONT. TEXAS 77704 

SHIP TO: 

STORE NUMBER: 002 

TAX LOCATION: 

CONN'S APPLIANCE 
3295 COLLEGE ST 

BEAUMONT TX 77701 

08/14/2013 

PAYMENT METHOD 
RECEIVED IN GOOD ORDER 

x ___________ ___ 
AMOUNT PAlO 

AMOUNT FlNANCED 

C.O.D. 
BALANCE DUE 

BV my signllUlII.llcknowledgl thet I hive baen provided with thl (FURNITURE6ARD PLAN) brochUl8lnd contract, Ind thitl understlnd 

481.67 
.00 

.00 

the ceveraga associated with thl ploductlr products »sted abDve. IIIld Ihlt I desira to pUlcIIue the conllgator the priceatld. X ______ --,--_______ _ 

SIGNfD X ____ =-:-:==:--_____ (L.S.I OATE ______ _ ______ .... 
(B UYE RI .. 

EXHIBIT THIS INVOICE IS DUE AND PAYABLE 
IN BEAUMONT. JEFfERSON COUNTY. TEXAS 

CUSTOMER COpy 



Fo
r O

ff
ic

ia
l G

ov
er

nm
en

ta
l U

se
 O

nl
y 

- D
o 

N
ot

 D
is

se
m

in
at

e 
to

 th
e 

Pu
bl

ic
: 4

55
33

52
6 

- P
ag

e 
37

 o
f 8

3

INVOICE INVOICE NUMBER: 123003151- 0 01 

PLEASE REMIT TO: INVOICE DATE: 08/14/2009 

P.O. BOX 2358 
BEAUMONT, TEXAS 77704 STORE NUMBER: 002 

SOLD TO: 
CONN'S APPLIANCE 
3295 COLLEGE ST 

BEAUMONT TX 77701 

03 PU 1 S 

................................. " :.':::::." , ................ . 
:~::~~(;:)r).40lfflt:: ...' :}:'X:/: ···.:;~iijAtI)::' 
i 8690038 . 
i 4 8MO. FURNITuREGARD PLAN : , 
i 1 

! 1 
i i 
: i 
i I 
i i 
i i , I 
: 1 
\ i. 
i i 
i 
I 

, 
l 
i 

TEST CJM 

~ YPU CORPORA'IjE SALES 
i ! ! 

i ! 
! i , . 
! : 

i 

! 

RECBVEO IN GOOD ORDER 

TAX LOCATION: 

SHIP TO: 
CONN'S APPLIANCE 
3295 COLLEGE ST 

BEAUMONT 

SOFA i 
EXPIRES 08/14/20131 

i 

I 
! 
i 
! 
i , 
i 
! 
i 
i 

TX 77701 

399.97 ! 
44.99 ! 

i 
~ 
i 
~ 
i 
I 
i 
! 
1 
i 

I 
i 

x _____________ __ cs.l 481.67 irEsT CJM TAX 

AMOUNT PAID 

AMOUNl FlII~NCBl 

C.O.D. 

I i 
~ i . i 
I, I. 
i BAlANCE DUE 

BV my signature, I Icknowledgl that I have blan proJillad with tllIlFURNITUREGARD PlANI blUm. and contract, snd that I understMid 

399.97 
44.99 

36.71 
481.67 

.00 

.00 

the CIlVBIlge ISSOcl8tad with thl product or products listed abo .. , and thltl dBBlre to purchas8 the conraga for the price Hstld. X __________________ _ 

SIGNED X _____ -:=7.c;-;-::-=-_______ (l.S.) DATE _______ _ 
(8 U VERI ,. ______ .. 

THIS INVOICE IS DUE AHD PAYABLE EXHIBIT 
IN BEAUMONT, JEffERSON COUNTY, TEXAS 

STORE COpy I 
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SOLD TO: 
CONN'S APPLIANCE 
3295 COLLEGE ST 

INVOICE 
PLEASE REMIT TO: 

P.O. BOX 2358 
BEAUMONT, TEXAS 77704 

SHIP TO: 

INVOICE NUMBER: 123003151- 001 

INVOICE DATE: 08/14/2009 

STORE NUMBER: 002 

TAX LOCATION: 

CONN'S APPLIANCE 
3295 COLLEGE ST 

BEAUMONT TX 77701 BEAUMONT TX 77701 

1 I S i 8690038 , 03 pal I 
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RECEIVED IN GOOD ORDER 

SALES 

SOFA 
PLAN - EXPIRES 08/14/2013 

PAYMENT METHOD 

399.97 i 
44.99i 
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399.97 
44.99 

x ___________________ _ CS! 481.67 irEsT CJM TAX 36.71 
i i 
: i 
I I 
! i 
i i 

! ! 

AMOUNT PAlO 

ALIOUNT FINANCED 

C.O.D. 
BAlANCE DUE 

By my signature. I acknowledge that I have blllll1 provided with the (fURNITUREIlARD PLAN) brochure and CO.IrICt, ellllthat I undllstend 

481.67 
.00 

.00 

the coverage associated with lhe product Dr products bted abDve, lad that I desn 10 purcliase the COVlrlllJll IDr the pm isted. x _________ ~ __ 

THIS INVOICE IS DUE AND PAYABLE 

SIGNEDX _____ -::-:-:~=_----- 11.SJ DATE _______ ...... ___ ---..... 
IB U Y E RI 

EXHIBIT 
IN BEAUMONT. JEFFERSON COUNTY. TEXAS 

CORPORATE COpy 
C, p.1 
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[Numero de factura Impreso en el Lugar de Servieio) 
[Nombre del ellente impreso en el Lugar de Servielo] 
[Fecha de la venta Impresa en el Lugar de Servlclo1 

Version en espanol disponible a pedido 

PLAN GENERAL DE FURNITUREGARD 

TERMINOS Y CONDICIONES 

Este plan no es un contrato de aeguro. 

Como contraprestacion por el monte pagado en la factura Identlficada mAs arriba por este Contrato de Plan General de 
FumitureGard (en adelante al ·Contrato"). Conn Appliances, Inc. (en adelante 'Conn's"), con domiclUo en 3295 College Street, 
Beaumont, TX 77701, harA todas las reparaclones y reemplazos de plazas que se necesitaren para eI producto identificado en 
la factura mendonada m~s arriba, de la cual este Contrato es parte integral, segun se describe en detalle m~s abajo, en el 
p~rrafo 6, la cobertura del Plan para el Plan adquirido por Usted. 

Eate Conbato no as un contrato de seguro. 

Para obtener ayuda al clients Usted puede escribir a Conn's ala dlreccion mencionada mas arriba, comunicarse con Conn's a 
www.Conns.com. verificar los listados locales en su flrea para conocer su Centro de Serviclo Conn's mlls cercano 0 lIamar al 
nilmero 1-877-472-5422. 

ESTE CONTRATO TENDRA VAUDEZ DURANTE EL PLAZO DE LA GARANTIA DEL FABRICANTE, Y DE ALU EN 
ADELANTE HASTA LA FINAUZACI6N DEL PLAZO DEL CONTRATOj EL MISMO NO REEMPLAZA A LA GARANTfA DEL 
FABRICANTE, PERO DA ALGUNOS BENEFICIOS ADICIONALES DURANTE EL PLAZO DE LA GARANnA DEL 
FABRICANTE. 

"Usted" y 'Su' Indica al comprador de este Plan da Servlclo (al Plan). 

'Nosotros', 'A nosotros' y 'Nuestro/a", slgnlfica el Obllgado, es dedr Conn Appliances, Inc., con domlcilio en 3295 College Street, Beaumont, 
Texas 7n01. 

EIILos 'Producto(a), Indica el moblUario que usted compro junto con este Plan y que estA cublarto por aste Plan de acuerdo con los termlnos de 
este Con\rato. . 

"Local da Vents' Indica allocal de venta de Conn's donde Usted compr6 e/ Producto y esta Plan. 

1) CONTRATO: A camblo de Su compra da este Plan, Nosotros acordamos dar los beneficlos Indicad08 en el presente durante el plazo 
segUn se describe IT\Ilis adalanta. 

2) DURACION DE LA COBERTURA: EI perlodo de cobertura para aste Plan as de 48 meses, segj)n sa Indica en Su factura y I 0 recibo da 
reglstro de eeja, con Is techs de Inlclo comenzando en Ia fecha de Is compra. 

En el cuo de que Su Producto ute reclblendo un servlelo por parte Conn'. al venclmlento del Plan, el plazo del Plan se 
prorrogar8 haata que Ia reparacl6n cublerta haya sldo completada. 

3) CANTIDAD DE PRODUCTOS CUBIERTOS: Este Plan puede cubrlr a un solo Producto, a mliltlples Productos, a conjuntos que hacsn 
Juego y / 0 grupos, dapandiando de SU cobertura e1eglds al momenta InJcial de la compra y de su pago de esa cobertura, segun se reflaJa 
en Su factura. Su factura y 10 el recibo de reglstro de caja sarll Su prueba de cull I Plan Be ha comprado y que Producto/s estAn cublertos. 

4) MAxiMO DEL PLAN: EI beneficlo mAximo para los sarvlclos 0 reemplazos an virtud de aste Plan estIlllmltado a una suma total mllxlma 
de $25,000 durante el plazo del Plan. 

5) QUE SE CUBRE: Este PLAN es!i1l dlsponlble para muebles y colchones nuavos solamante que Be vendan a traves de Conn's. EI Plan 
cubre las reparacionas estructuraies y Ia ellmlnacl6n de manchas en muebles y en determlnados productos de cama que usted compra a 
Conn's sagOn sa describe en al pllrrafo 6 mils abaJo. EL PLAN NO CUBRE LAS REPARACIONES DETERMINADAS QUE SE 
DESCRIBEN EN LOS PAARAFOS 14 Y 15 MAs ABAJO. 

6) COBERTURAS DEL PLAN: Los slguientes Planes da producto sa apncan al Producto que Usted compr6 Begun sa especifica en Su 
factura Identlflcada mas arriba y de la cual aste Contrato es parte Integral. 

REPARACION Y REEMPWOj 

A. ELlMlNACION DE MANCHAS DE TELA! Y CUEROMNILO 

SI Su Producto no resistiere a las manchas (ldenlmcadas mas aba/o en 81 p6rrafo A {1}, 0 dan os (ldentlflcados mas abajo an el 
p4rrafo A (2) accidantal8s durante au uso reaidenclal normal, Nosotros la brindaremos eI serviclo que conslste de 18 mana de obra y 
da las pielas necesarlas para amplear nuestro! meJores esfuarzos para restaurar Su Producto(s) a un estado casl nuevo. 

~----~ (1) Todo dano de mancha debe ser Informado a N080tros dentro de loa quince (15) dlas de 
fljacl6n permanents de la mancha. SI usted no 10 In'ormal'9 dentro de los 16 dlas, Ia cobertura par e 

FVV2481~707 I 
EXHIBIT 



Fo
r O

ff
ic

ia
l G

ov
er

nm
en

ta
l U

se
 O

nl
y 

- D
o 

N
ot

 D
is

se
m

in
at

e 
to

 th
e 

Pu
bl

ic
: 4

55
33

52
6 

- P
ag

e 
40

 o
f 8

3

de au producto cublerto puede ser cancel ada. Las manchas que estAn cublertas bajo este plan son las slguientes: manchas de 
alinentos y bebldes de la casa; manchas accidenlalesllncidenlales de personas y mescolas, incluyendo saliva, orlna, fluldos 
estomacales 0 sangre; tlnta de laplcera c;on punta a bolllla, cosmeUcos para el rostro 0 esmalte para utlas; marcas de quemaduras 0 

chamuscado (no de cigarrillos nl de otros productos dellabaco). 

(2) Los dallas que 88 cubren bajo eale Plan son los slgulentes: rasgaduras, perforaclonea y roturas accIdentsles; defectos 
estructurales; dallos estructuraies ocurrldos durante el uso residenclal normal; dallos superflclales a la madera y a las termlnaciones 
lamlnadal, Incluyendo astlllal, gublas, manchas y marca& de agua ocurridas durante el uso resldenclal normal. 

S! ocurrleran daflos a su Produdo que eslan cublertos por e&le PLAN, Nosotrol haremos todos los e&fumos e lntentaremos 
reslaurar 5u Produdo a un estado como nuevo. SI Ia tela 0 el cuero no pudJere ser reparaclos 0 sl una mancha no pudlere ser 
eUmlnada, Nosotros podremos re-tapizar el area dallada 0 manchada. SI Nosotros re-taplzaramos su Producto 0 una seccl6n de su 
Producto, Nosotros no podemo. garanllzar colores exactamanle Id6nttcos da la tela 0 del cuaro debldo a las diferenclas an los IInla8 
de los loles y en los granos naturales. SI el Producto cublerto no pudlere ser reparado 0 reslaurado a un astado como nuevo, Conn's 
reemplazarll todo al Producto dal'lado con un produdo !gual 0 sImilar que tanga un preclo de venta mlnorlsta manor que 0 Igual al 
precio de compra origInal del Producto dallado. SI Nosotros reemplaz4ramos Su Produdo cubierto, el Produelo clJ)lerto original se 
converttrA an propiedad Nuestra, a Nueslra elecclOn. 

B. DAAOSIFALLAS ESTRUCTURALES, DE COMPONENTES Y DE SUPERFICIE 

51 la estructura, componanles 0 suparficles da Su Producto(s) cublerto fallaren 0 9a dallar8 durante el uso resldenclal normal, 
Nosotros haremos lodos los Intentos para restaurar Su Producto a un estado como nuevo. Nosotros no podemos garantlzar colores 
Id6nticos y granos naturalas exeelos. 

La cobertura se brlnda para, pero no axcluslvamente: 

Esbuctura: Defectos estructurales a armazones, tales como deformaciOn y rotura de armazOn, saparacl6n de los componentes del 
armazOn sobrelen Produdos de madera sOllda, enchapado, lamlnado, 0 con termlnaci6n de laqueado 0 foto burllado, rotura de 
soIdaduras y al doble:t accidental de componentes estructurales metAlicos, tales como recllnadoles, JUeg08 de comedor pequetlo, 
mecanismos para dormlr, bases de balanceo glratorlas y resortes, pi!rdlda exceslva de reslstencla eillstk:a a almohadones en 
Productos taplzados, 

Componente: Fallas del componenle - apllcaclonH Iivlanas defectuosas, ruedecillas. ruedas, tlradoresldesllzadores para cajones, 
bisagras rotas y defectu08as, motores, masajeadoles y calefactorBs. 

Para produdos/superficles de estuches (maderas, metaiea, vldrlo y espejo): Los dal\08 a la superficle se companan por la 
comprobaclOn, levanlado, rajadura 0 peladura de terminaclones en madera y lamlnados, arallaz08, astRlas, gOOlas, manchas, 
manchas de agua; perdlda del plBteado en los espejoa. 

Reemplazo 88tructural, de componenlBs y de superflcle: SI el Area datlada, el componente 0 la superflcie con defecto no 
pudieren 88r reparados 0 reemplazados, Nosotros reemplazaremos todo el Producto dal\ado con un producto !gual 0 slmUar que 
tenga un preclo de compra mlnorlsta menor que 0 Igual al precio de compra original del Produdo dallado. En el caso de que un 
juego ya no estuvlens Intacto debldo al reemplazo del produdo, nosotros podramos reemplazar todo el juego, a nuastra OpclOn. 51 
Nosotros reemplazAramoa 5u Produelo cubierto, el Producto original Be convertlrA en propledad Nuestra, a Nuestra elecciOn. 

C. COBERTURA DE COLCHONES 

E&t& plan estli dlsponlble para colchones nuevos soiamente que 88 vanden a traves del Mlnorlsta. 

Las manchas y los dan08 cublert08 por asta plan son los slgulentes: manchas par allmentos y bebldas del hagar; manchas 
accldentaleslincidenlalH provenlentes de personas y rnascotas, lncIuyendo saliva, orIna, fluidos estomacalas 0 sangre; tlnta da 
laplcera con punta a OOlllla, cosm6l1cos para el rostro 0 esmalle para unas; rnarcas de quemaduras 0 chamuscado (no de clgarrillos 
nl de otroa produdos del tabaco); y rasgaduras, perforaclones y roturas accldenlales. 

En eI caao de que uated aufrlera una mancha 0 un daf\o cublertoa, ello debe ser Informado a Nosotroa dentro de loa quince 
(15) dlas para evItar I. fllacl6n permanente de la manchL 81 uated no 10 Intormara dentro de loa 15 draa, II cobertura por 
ellmlnacl6n de manchas para au producto cublerto puede aar cancelada. 

Servlclos brlndados: Nosotroa Ie errvlaremos a Usted un proleslonaJ tecn!co especlallzado en IImpleza sin cargo. SI el tecnico no 
pudlere ellmlnar la mancha 0 reparar eI dai'lo a au Producto cublerto durante eI perlodo de cobertura de esta Plan, Nosotros 
reemplamremos eI coIch6n sl un coIch6n Igual estuviere dlsponlble. 51 eI colch6n no estuvtere dlsponlble, Usted podra eleglr un 
nuevo coIch6n de reemplazo Igual en valor al preclo de compra original en un local de Conn's. Nosotros no podemos garant\zar que 
allote de terllz 0 de tints sea 19ual en los colchonas de reemplazo. 

El reamplazo del colch6n eeta IImllado a uno (1) durante el plazo de aste plan, Todos los colchones reemplazados se convlertan en 
propledad Nuealra, a Nueslra e1eccIOn. 

D. NUESTRA OBUGACION SI LA REPARACION NO ES POSIBLE 0 NO ES ECONOMICA 

SI Nosotros no pudi6remos reparar Su Produdo, 0 cuando el costo de Ie reparecl6n pudiere exceder el valor adual minorlsta de 
reamplazo de Su Producto cublerto, 0 sl se requlrlesa el reemplazo y las plazas 0 la tele haclendo juego 0 el cuero haclendo juego 
necssanos para ta reparaclOn no estuvleren dlsponlbles para Su Producto cubierto, un cr6dito para 
comprar en 91 local 0 una tarjeta obsequlo par un monto que no exceda 10 menor produelo de 

FW2481·0707 v1-0707 
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reemplazo de Igual clase y calldad, 0 el preclo de compra minoris!a que Usted pag6 por eI Produeto original cublerto. La disposlcl6n 
de un credito para comprar en ellocal 0 una Isrjela obsequlo cumpHra con esle acuerdo en su lotalidad y C8I1celara y cumplira lodas 
las demas obllgaclones bajo esle Plen de servlelos, cusndo fuere permltJdo por la ley. SI usted no deseare un cr8dito en el local 0 

una ta~eta obsequio en esla situadOn, nosotros Ie reembolsaremos a usted el precto de cornpra Original del Producto cublerto. 

7) SUS OBUGACIONES ANTES DE RECIBIR LOS SERVICIOS BAJO ESTE PLAN 

Culdado y mantenlmlento continuo de Su Producto(s): Con el fin de reclblr la cobertura bajo este Plan, Usled debe haber mantenldo 
Su Producto(s) segun 10 recomendado par el fabrlcante. Toda modiflcaclon del plan de mantenlmlento recomendado por el fabrlcante 
puede causar que su reclamo sea rechazado. 

Culdado y mantanlmlento continuo de tela y cuerO/Vlnllo: Su Producto debe haber sldo mantenldo con IImpleza y manlenlmlento 
rutinariamente, protegido de la luz dlrecta del sol, slempre que tuere posible, y protegldo de la exposlci6n prolongada a fuentes de calor, 
aberturas de ventiiaclOn y radladores. 

8) SI USTED NECESITA SERVICIO: Uame al centro de seMelo regional de Conn's para su 4rea. Conn's al nOmero 1-8n-472-5422. de 
lunes a viernes, de 8:00 a.m. a 6:00 p.m., los sabados de 9:00 a.m. a 12:00 p.m., hora central; escriba a Conn's a la direCti6n que se 
conslgnO anteriormente en el presente, 0 comunlquese con Conn's en WWW.CQnns·com. 

Centro de Servlclo Regional Tel6fono Area de Servlclo 

Centro de Servlclos Beaumont 409-832-9938 Golden Trtangle/Lake Charles 

Centro de Servlcl08 Lafayette 800-634-7118 LafayettelBaton Rouge 

Centro de Servlclos Houston 281-591-6611 Houston 

Centro de Servlclos San 210-354-1000 San AntonlolAusUniCorpus ChristURlo Antonio 
Grande Valley 

Centro de Servlclos Dallas 800-452-4978 Dalln-Ft. WorthlNorth TexaslOklahoma 

9) TIPOS DE SERVICIOS Y LUGAR DE L.OS SERVICIOS: L.as reparaclones se reallzaran normalmente en 5u Resldencla. 51 parte del 
trabajo tuvlere que ser hecho en uno de nuestros cenlros de reparaciones autorlzados, Nosotros transportaremos Su Produclo(s) al 
centro de reparael6n sin costo para usted. 

10) DISPONIBIUDAD DEL SERVICIO: EI servlclo estara normaimenle dlsponlble y sera brlndado durante el horario de trabaJo normal y 
semana de trabajo normal de los centres de seMelos del producto. 

11) DEMORAS: Nosotros ejerceremos loS esfuerzos razonables para proveer el servlclo balo eate Plan, pero Nosotros no seremes 
responsables par los dal\os emergentes de demoras, yen nlnglln caso seremos responsables por los daftos y pe~ulcios indlrectas. En el 
caso de que Su reparacl6n requlriese mas de 30 dlas para ser completada, \a fecha de venclmlenlo de Su plan sera prorrogada par el 
nUmera totel de die, que excedan los 30 dlas, que fueron requerldos para completsr la r8paracl6n 0 el reemplazo. 

12) PIEZAS: L.os materiales pravlstos como reemplazos de pleZBS sen\n tomados dellnventarlo de Nuestro contratlsta de sarvlclo de plezas 
y componentes nuevos 0 reconslruidos. Esos materlales Beran proporclomidos balo las dlsposiclones de Nuestro Plan durante el plazo de 
Ia cobartura. 

13) LO QUE NO EST A CUBIERTO: Este Plan no cubre nada que no est6 especlftcamente menclonado en la HCcl6n sobre cobertura. 
Este programs no cubre loa daftos y perlulclos causadol por m6todos Inaproplados de IImpieza 0 por materlaJes de IImpleza 
lnaproplados, nl daftos y perJuJclos causados par la apllcacl6n de tratamlentoa t6plcos (que no Han Iquellos provlstos por 
Nosotroa 0 par al Mlnorlsta, especlflcamente para al Producto(s) cublerto) que puadan afectar en forml negatlva Iii anclencla de 
Ia proteccl6n original. Los daftos causados par al bins/to, la entrega, la nueva entraga 0 el traslado, Incluyendo los daftos 
causados por el ambalaJe 0 cfesembalaje del Producto cublerto, no estan cublertospor este programa. Las manchas por time, 
blanqueado, solucionea cAustlcss, marcadorea de neltro, productos de tabaco 0 goma de mascar no eatAn cublertaa baJo este 
Plan. Esta Plan no cubra el delltenldo, la p6nllda de color nl la decoloracl6n. Este Plan no cubre los cOllSumlblH. Eata Plan no 
brlnda cobertura par las Inconslstenclas naturales en el grano dl la madera, laa manchaa de III madera, el descoloreedo, Ia 
corroal6n por la luz 80lar 0 por al polvo, las telas qua no son colorfast, 108 defectos de dlsel\o Inherantes, Incluyendo, pero no 
excluslvamante, las Inconslstenclas naturalH an tal as, c%reedo 0 teftldo de cueros, el destaftldo 0 la corroal6n por la luz del 
sol 0 el palvo. Este programs no cUbre el uso y dHgaste normal da las talas y cueros, talea como la sucledad por el uso 
cotldlano, Incluyendo II grasltud corporal, del cabello, Is tnmaplracl6n, las Areas oscurecldas de contacto con eI cuarpo. Las 
ralladuras en el cuero no estAn cublartas. El unlco C880 an qua se producan grletas 0 peladuras de la capa superior de cuero de 
un Producto Cublarto es cuando Usted ha apllcado los productos de mantenlmlento de cuero segun 10 recomendado y al 
tratamlento no rind. como sa espera. L.aB grfetas 0 Jas peladuras de Ia capa 8uperlor 0 termlnacl6n dal cuero no Hlin cublertas, 
ya que ellal no son c:aractertstlcas naturalea causadas par al tranacurso del tlempo. EI unlco calo an que la grleta 0 la peladura 
an la capa superior del cuero asli cublerta es cuando Usted ha apllcado loa productos de mantenlmlento del cuero segun 10 
recomendado y al tratamlento no rlnde como se espera. L.os defectos del cuaro Htan axcluldos da la cobertura. Eslin excluldos 
de la cobertura los laterales de los co/chonH, Ie basa del colch6n y los MOrtes de la cala, los daftos cauaados par maacotas 
(que no sean loa nuldos corporales de la maacota), tales como los daftos causados par 101 dlentes, plcos 0 garras: ( I.aali 10 
IlguJenta debldamente excluldo?) las telas tal" como eJ nubuck, ante, plel" da anlmales y otros cueros seoslblHj piedra fain, 
piedra f6sIl, m6nnol, lat6n 0 eramo. 

14) PRODUCTOS QUE NO PUEDEN SER CUBIERTOS: Esla Plan no brlnda servlclos para los Productos usados para fines comerc/ales 0 

Instltuclonales. Este Plan solo estj dlsponlble para praductos nuevas comprados a~_" _______ '" 

EXHIBIT 
FW2481-07D7 c p- I b 
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15) SERVICIOS NO CUBIERTOS: Este Plan no cubre el servielo, mantenlmlento, reparaclOn 0 reamplazo neeesitado por alguna perdlda 0 
dano resultanta da una causa que no sea el usa normal, tal como, pera no taxalivamante, la p6rdlda 0 el daJ\o debldos al mal uso, abuso, 
raparacl6n por tarceros no autorizada, Impaeto con algun otro obJato, perdlda 0 dano resultantes de la fa~a de apllcael6n del 
mantanlmiento 0 de la inspeccl6n recomandados por al fabrlcante, produetos 0 accesori08 adlclonados, accesorlos, oxidaclOn, corrosIOn, 
perdicla de fa baterla, arena, sucledad, InfestaclOn de Insectos, danos 0 manchn causados por aetos de DIos, Inee.ndio; agua, tormentas 
de vlento, granlzo, terremolos, exposlcl6n al sol u olra fuenle de calor, exposlc16n al frio, robo, negllgencla, lumultos 0 cualquier olro 
pangro. 

16) LO QUE U5TED DEBE HACER: Ustad debe darle a Su Produeto una Nmpleza hogarena normal. Usted permltln\ las Inspecclones 
requeridas para determinar el alcance del servlclo requerldo bajo los t6rmlnos da esle Contrato. 

17) RENOVACIONES: Este Plan no as ranovable. 

18) TRANSFERENCIA: Este Plan no es Iransfarlble. 

19) CANCELACi6N: Usted euede cancelac esle Plan en cualquler momento por cualquler raz6n envlando por corrao la solleftud da 
cancelacl6n por eacrlto y la copla original de este Plan a Conn's al domlcHIo lndlcado anterlonnente, 0 mediante corrao aleetr6n1co a 
www.conns.com. 51 Usted cancela este Plan dentro da los prlmeros 30 dillS despues de reclblr esle Plan, Usted reclblril al reembolso 
total men os los reclamos pagados. SI Ustad cancela despu6s de los primeras 30 d/as de reciblr eate Plan, Usted reclJlril un reembOlso 
prarraleado sobre Is base del tlempo restante de Su Plan, menos al10% dal preelodel Plan de servlcio 0 velntidnco d61ares ($25.00), 10 
que fuere manos, y men os los reclamos pagados bajo el Plan, cuando 10 permitlere la ley. Conn's pocIri canceler aste plan por frauda, 
falsas manlfestaclones Importantes 0 5u falta de pago del Plan 0 del Producto Cublerto. 51 NO$Otros cancelilramos, 88 Ie reembolsan\ a 
Usted Ie praclo da compra no devengado prorrateado de asle Plan, menes los reolamos pagados. NOlotroa ta'nbi6n podremos cancelar 
este Plan per la vloJacl6n de alguno de los termlnos y condiciones del Plan, 0 sl Ie fuere requerido haeerlo per alguna autorldad 
regulatorla. Los reembolsos adeudados y no pagados par Nosotros dentro de los 30 dlas lncluiriln una penalldad del 10% p~r meso 

20) DEDUCIBLE: No hay nlngun pago deducible requerldo para la cobertura descrita en esta Plan. 

21) ARBITRAJE 0 MEDIACION: SI usled y Conn's no pudleren acordar una solucl6n satisfactoriB de una controve~a con relaclOn a fa 
reparacl6n 0 reemplszo dal Producto cUblerto p~r este Plan, desputls de los esfuer.tos razonables de parte suya y de Conn's para 
resolver las cuestlones pendlentes, 0 61 usted slnUere qua Conn's no est6 cumpllendo con sus obligaclones en virtud de este Plan, las 
slgu\entes acclones estAn a su dlsposlcl6n de acuardo con los terminos de esle Contrato. 5i usted no comprende estas disposlciones y 
acclones Ie recomendamos que busque el asesoramlento de un abogado para que 10 ayude a entender sus derecho de haeer veler los 
t6rmlnos de IISte Conlreto. 

AVISO DE ACUERDO DE ARBITRAJE 

Este cantrato establece que todas las controverslas entre usted y nosotros seran resueltas mediante mediacl6n 0 
ARBITRAJE YINCULANTE, 

De ese modo usted ABANDONA SU DERECHO A IR ANTE UN TRIBUNAL para deduclr 0 defender sus derechos bajo este 
contrato (SALVO por cuestlones que puedan ser lIevadas ante un TRIBUNAL DE PEQUEr'lOS MONTOS). 

* Sus derechos seran detenninados por un ARBITRO NEUTRAL Y NO por un juez 0 un jurado. 

* Ustetiene derecho a una AUDIENCIA JUSTA, PERO los procedimlentos de arbltraje son MAs SIMPLES y MAs 
L1MITADOS QUE LAS NORMAS QUE SE APLICAN ANTE UN TRIBUNAL. 

* Las declslones del arbltro son tan eJecutables como cualquier orden de un tribunal y estan sujetas a UNA REVISION MUY 
LlMITADA POR UN TRIBUNAL. 

• Usled Duede, oero no se Ie reaulere, tener un abogado pam la mediac;j6n 0 arbltrale, 

PARA MAs DETAUES, 

* Lea la cl~usula 22 mas abajo 

* Llame a la Asoclacl6n Norteamericana de Arbitraje al 1-800-778-7879 

• Para pedlr una medlaci6n 0 arbltraje, con suite el sltio web de la Asoclacl6n Norteamericana de Arbitraje en www.adr.org 

22) PROGRAMA DE SOlUC/ON DE CONTROVERSIAS (MEDIACION Y ARBITRAJE) 

Segun se usan en esta Dlsposlcl6n, 'Usted" y "Su' slgniflca la persona 0 personas nombradas en eata Contrato y todos sus herederos, 
sup6Jstlte, ceslonarlos y representantes. V "Nosotros" y"A nosotros" slgnlfica eI Obllgado Identificado anteriorrnente y sa conslderaril que 
Incluyen a Iodos sus &gentes, campa/llas relaclonadas. sucesores y ceslonarlos, y a Iodo minorista 0 distrlbuldor de sus productOl 
(Incluyendo, no taxatlvamenle a Conn's), ya todOlIOl conslgnatarlos, licenciatarlos y emplaados de cualqulera de las entldades 
menclonadas. 

Todas y cada una de ias controversies nacidas de 0 reiacionadas con este Contralo de Serviclo 0 con cualquler acuerdo previo entre las 
partes, incluyendo, no laxativamente, la vlolaci6n de ese acuerdo(s), se resolveran exclusivamente de acuerdo con el rams de 
Solucl6n de Controversias, cuyo Illtlmo paso as al arbltra)e vinculanta ante un arbitro Ilnlco •• _III_"'IIII-"-~~ 

EXHIBIT 
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Las partes intentan'm prlmero soluclonar loda controversla en forma Informal a travlls de la negoclacl6n. En eI ca80 de que esos esfuerzos 
fallarsn, cualqulera de las partes podra exJglr la mediaci6n envlando una notlflcaclOn por escrito a la olrs. Las medlaclones seran 
admlnl8lrac1aa por la AsociaciOn Norteamerlcana de Arbitraje (Ia "AJ>.A") de acuerdo con SUI Procedlmlentos de Medlacl6n Comerctal, 
dlsponibles en el nilmero telef6nlco y s\llo web de la AM menclonados anterlormenle. La medlacl6n lendrililugar en un momento y lugar 
mutuamente convenlente, 0, silas partes no Be pusleren de acuerdo, en el momento y lugar deslgnado par el medlador de 8CUerdo con loa 
Procedlmientoa de Medlaci6n Comerela!. . 

SI la medlacl6n no resolvlere la controversla 0 Ia medlaciOn no Juers exlglda, todas y cads una de las controverslas sa loluclonalin 
mediante 1) arbitraje vlnculante ante un arbltro llnlco 0 2) slla controversla estuvlers dentro delalcance de su Juriscllccl6n, un tribunal de 
pequeftos montes. Los albitrajes seran admlnlstradoa par la AAA de acuerdo con sus Procedlmlentos Acelerados de las Norrnas de 
Arbltraje Comerclal y loa Procedlmlentol Complementarios para Controverslas relaclonadas con Consumldores, vlgentea al momento en 
que el reclamo as presenlado ante la MA Los lermlnos de esta DlsposlclOn reglr8n loda Incongruencla entre las Norma de la AAA y esla 
DlsposlclOn. Ustad podrill obtener una copla de lal Norma! de Ia AAA lIamando 81 (800) 778-7879 0 visltando eI sltlo web de la AAA en 
www,adr,ora. Los honorarios per el albltraje seran determlnados por el arbitro de acuerdo con los Procedlmlentos Complementarios para 
controverslas relaclonadas con Consumldores. EI arbitro apllcan\ el derecho sUBlanllvo pertlnente y los plazas de prescripclOn aplicables y 
darill conslderaclones de hecho y conclusiones de derecho fundadas y p~r eBcrtto. EL ARBITRO ESTA FACULTADO PARA OTORGAR LA 
REPARACION QUE ESTUVIERE DISPONIBLE EN UN TRIBUNAL BAJa EL SISTEMA DE COMMON LAW a EL DE EQUITY, 
INCLUYENDO, NO TAXATIVAMENTE, LOS RECURSOS EN VlRTUD DE LAS LEYES DE PROTECCION AL CONSUMIDOR 
APLICABLES. EI arbltraje tendri lugar en un lugar mutuamenle convenlente 0, BllaB partes no se puslersn de acuerdo, en el momento y 
lugsr deslgnado por el arbllro de acuerdo con los Procedlmlentos Complemenlarios para Controverslas relaclonada8 con consumldore&. 
Eats DlsposlclOn ea parte de una operacl6n que Involucra al comercIo Inter-eatadual y serill reglda por la Ley Federal de ArbItraJe. COdigo 
de 108 EE.UU. 9, § 1 et seq. SI alguna parte de asia Dlsposlci6n sobre Arbltraje fuere daclarada Inv611da 0 Inexlglble, ello no 
Invalldarill el rnto de lal partes de la DllpOllcl6n lobre Arbltnlje. Eala Dlsposlcl6n sabra Arbilraje produclra IUS efectos en beneficlo 
de Usted y de NOlotros y sera vlnculante para Usted y para Nosotros, y au Dlspolk:lOn contlnuarS teniendo plena fuerza y efecto luego y 
no obstante del vencimlento de la conclusiOn de este Contralo. 

Usled acepta que todo procedlmlento artllral 8010 consldersra Sus Reclamos. Los reciamos por 0 en nombrs de olras personas no seran 
somelldos a arbilrsje en un procedlmienlo que estil consldersndo ~us Reclamos. 

Uated y N01Iotroa entendemos y acordamos que en raz6n de nta DISPOSICION sobre arbltraJe, nl ulted nl nosotroa tendremOl el 
darecho de acudlr a un trlbunals.lvo segl1n 10 dlspuHto precedentementa nl de tanar un Julclo por Jurado nl de partlclpar como 
mJembro de una cl ... de damandantaa pertenaclente a algl1n reclamo. 

Los slgulentas RequlsltOl Eapaclflcos de 101 Eatados 18 .pllca",n II Su Plan fue adqulrldo an uno de los slgulentea ea!ados y 
austltuye a cualquler otra dlapoelcl6n en contrarlo contenlda en e' preaente: 

Aviso para loa I'8sldentes de Louisiana: ARBITRAJE: La dlsposlcl6n sobre arbitraje esta elimlnada en su 
totaHdad. 

Aviso para loa I'8sldentes de Texas: CANCELACION: Ante la cancelaci6n par Conn's, se envlarn por correo 
aviso por escrito prevlo sobre la cancelad6n. indlcando la fecha de valldez y la raz6n para la cancelacl6n, aI 
titular del Plan, a/ ultimo domlclilo conocido, por 10 menos 5 dias antes de la fecha de valldez de la cancelaei6n. 
No se requiere el aviso prevlo slla raz6n de Is cancelad6n e& Ia falta de pago del preelo de compra del 
Produdo Cubterto, 0 del PLAN, 0 una falsa manifestaci6n importante por parte Suya con relacl6n aI bien 
rJ IhiRrtn n A ~II 111m n IInA vinbtr.lnn ~1I~b:lnrJAI tfA ~II" tfAMrRR mn rAiArJnn AI nrntfllr.tn r.llhiArtn n ';11 I mn 

LAS ptRDIDAS CUBIERTAS POR LA GARANTiA DEL FABRICANTE ESTAN SUJETAS A LO SIGUIENTE: 51 al Producto 
Cubiarto fuere reparado 0 reemplazado por Conn's dabido a un dafecto por el cual el fabricante 0 sus agentes 0 proveedores 
pudiaren sar legalmante responsables en forma separada y aparte de, 0 no obstante, los Mrminos de la garantla del fablicante, 
Usted aeuerda subrogar y ceder a Conn's todos sus derechos de obtener una inaemnizaci6n contra el fabrieante, hasta e/ 
monte pagado a ustad por Conn's 0 al costo del producto de reamplazo que Conn's la dlere a Usted. 5e Ie reambols8rB a Usted 
los costos y gastos razonablBs Incunfdos por usted en conex/6n con su subrogacl6n y cesi6n a Conn's de sus derechos Contra 
al fabrlcante, Incluyendo los honorarios razonsbles de abogados y otros costos relaclonados 9n fonna congroente con su 
cumplimiento. 

51 usted tuvlere alguns queja no resuelta por Conn's, usted puede comunlcarse con su Qficina local de Mejores Negocios 0 con 
la Oficina del Procurador General de au eatado de residencla: WtM/.TexasAnomeyGeneral.gQv; www.oag.state.ok.us; 0 
www.ag.state.la.u5. 

La firma del cliente reconociendo el recibo y su entendimiento de este Contrato esta en la 
Factura a que sa hace referencia anteriormente ala cual este Contrato asta adjunto. 

EXHIBIT 

I c p. 1'2-
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Repair Service Agreement Plan ("RSA") 
Plan del Acuerda de Servicia de Reparacion ("PSR") 

What is it? 
Conn's offers you the opportunity to purchase repair 
service plan agreements from Federal Warranty 
Service Corporation for products that you purchase 
from us. Conn's is the administrator of the program. 
The coverage period begins the day you purchase 
the product and overlaps the manufacturer's warranty, 
providing coverage for a period of two, three, or 
four years, depending on the product. The terms 
and conditions of the RSA control the rights and 
obligations of the parties to that Agreement. Please 
read those carefully before agreeing to purchase 
this Agreement. 

What are the additional benefits to 
having an RSA during and beyond the 
manufacturer's warranty period? 
During the manufacturer's warranty period, you get 
the manufacturer'S coverage, plus an RSA covers 
things the manufacturer's warranty does not. After the 
expiration of the manufacturer's warranty, Conn's will 
continue to cover your product for a period of time 
depending on the length of the RSA you purchase. 
With an RSA: 
• Conn's service will repair your product in the event 

of a covered breakdown. No need to contact the 
manufacturer for repair. 
Conn's maintains all information about your 
purchase for manufacturer warranty coverage. 

• You're covered against product failure caused by 
power surges. 

• There's no charge to you if no problem is found on 
a service call. 
You have food loss up to 5150 for refrigerators and 
~250 for freezers. 
Conn's provides customer education on product 
usage. 

What else does an RSA cover? 
Conn's will make all necessary repairs and 
replacement of parts for the covered product 
according to the terms of the RSA. See Repair 

904958 RcpaIr5vC8.lntl~ 2 
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Service Agreement for terms and conditions. 
Conn's will replace the covered product with 
the same or a like product or, if the product is 
unavailable, Conn's will issue a store credit or gift 
card for the original purchase price of the covered 
product, in the event of one of the following: (I) if 
the covered product is non-repairable, (ii) if repair 
parts are not available within 10 business days of 
the service call, (iii) if the total repair cost for the 
product will exceed the cost to replace the product, 
(iv) if the total time to repair the product from the 
date of the initial service call exceeds 30 days, or 
(v) if Conn's is unable to repair the product after 
three attempts. 

• Replacement will not exceed the original purchase 
price. 

• The replacement product is also covered for service 
during the remaining term of the RSA. 

Are there any exclusions or limits on this 
coverage? 
Yes. Federal Warranty Service Corporation excludes 
damage caused by negligence, corrosion and rust, 
theft or damage caused by fire, flood and tornados. 
The coverage does not pay for consumable products 
like water fifters, knobs, antennas, software, disks, 
cartridges or blades. See Repair Service Agreement 
Terms and Conditions for further details. 

What other things are not covered? 
Routine cleaning and maintenance is not covered, nor 
is commercial use of the product. See Repair Service 
Agreement Terms and Conditions for further details. 

Am I required to purchase an RSA? 
No. It's optional, but you will only have the 
manufacturer's warranty if the product needs repair or 
breaks down. 

Will Conn's still service the product even if 
I don't buy the RSA? 
Yes, but you will be covered only by the manufacturer's 
warranty. After the manufacturer's warranty expires, 
you will have to pay for service and repair. 

What if Conn's cannot repair the product I 
purchased? 
After 30 days or three attempts within 12 months to repair 
the same problem with the product, if Conn's is unable to 
repair it, Conn's will provide a replacement product. If the 
same product is not available, Conn's wiff provide a new 
product with equal or similar features and functionality up 
to the original purchase price of the covered product if 
available. If you refuse the replacement product, Conn's 
will give you a store credit, check or gift card in an amount 
equal to the current retail price of an equivalent replace
ment but no greater than the amount of the original pur
chase price. 

What should I do if I have a complaint about 
service, or cannot get satisfaction from the 
nonnal service department of Conn's? 
Call Conn's customer helpfine at 1-Bn-358-1252 if you 
have not obtained satisfaction from Conn's service depart
ment. 

Can I cancel my Repair Service Agreement? 
Yes. You have the right to cancel at any time. You NOTE: YOU SHOULD READ THE TERMS 
wm receive a full refund if you cancel within 30 days of AND CONDITIONS OF THE REPAIR SERVICE 
purchase and no repairs have been made on the covered AGREEMENT CAREFULL Y BEFORE -Q if b;' 
product. If repairs have been made, your refund will be DECIDE TO BUY IT. :E 0 i ~ 0.. 
reduced by the amount of those repairs. If you cancel . II) c:::: c... 0 
after 30 days from date of purchase, you will receive a Our recent experience tells us about 30" of our ~-a. 3: 
pro rata refund based on the time expired less a $25 ered products are repaired, replaced or credit giV~ ~ ~~ ~ 
~anceilation fee, or 10% of the purcha~e price (whichever customers who have purchased Replacement ST~ ::J ..... 

IS less), less the cost of any claims paid. [Texas and LA I III of their coverage. 3 00 I co 
only]. EXHIBIT gtj ~~ 
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<.Que es? 
Conn's Ie ofrece la oportunidad de comprar un plan de acuerdo de 
servicio de reparacl6n a la Corporaci6n Federal del Servicio de 
Garanlla, para productos que usted nos haya comprado. Conn's es 
el administrador de programa. B periOdo de robertura comienza el 
dia que usted compra el producto y coincida en parte con Ia garantia 
del fabricante, proporcionando cobertura por un peri6do de dos, \res 
6 cuatra anos, depencfaendo de el producto. Los rermlnos y cornU
ciones de el PSR, controlan los derechos y obligaciones de la 
partes de ese Acuerdo. Par favor fealos curdadosamente antes 
de aceptar comprar este Acuerdo. 

;.Cuales son los beneficios adicionales de tener 
PSR durante y mas alia del periodo de garantfa del 
fabricante? 
Durante el periOdo de garantia del fabricante, usted obtiene la cobe
rtura de! fabrtcante, ademas el PSR cubre cosas que Ia garantia del 
fabricante no cubre. DespuSs que la garantia del fabricante haya 
expirado, Conn's continuara cubriendo su producto par un Iapso de 
tiempo dependlendo la duraci6n del PSR que usted haya comprado. 
Conel PSR: 

EI servicio de Conn's reparara su producto en eI acontecimienlo 
de una lalla cubierta. No hay necesidad de contactar al labri· 
cante para reparaci6n. 
Conn's mantiene Ioda la inlormaci6n acerca de su compra para 
Ia cobertura de garantia del fabricanle: 
Usted esta cubierto contra una lalla del producto causado por 
atteraci6n de corriente. 
No habra costo para usled, si el problema es encontrado en una 
lIamada de servicio. 
Usted liene perdlda de a1imentos, hasta '150 para relrigera
dores y "250 para congeladores. 
Conn's provee educacl6n para el cliente en eI usa del produc:to. 

lQue mas cubre el PSR? 
Conn's realizarfl todas las reparaciones necesarias y el reempiaza
miento de partes para el producto cublerto, segun los termlnos del 
PSR. Revise el Ac:uerdo de Servic:io para termines y condiciones. 

Conn's reemplazara eI producto c:ubierto con el mismo b un pro
ducto stmUar, b sl el produc:to no esta disponlble, Conn's emit1r8. 
cr8dilo para la tienda 0 una Ia~ela de regaio con la cantidad del 
precio de compra del producto cubierto. En el acontecimiento 
de uno de los siguientes: Q) si el producto Clbier10 no es repa
rable, (Ii) silas piazas para su reparaci6n no eslan disponlbles 
dentro de 10 dias hSbiIes del da de la lIamada de serviclo. (iii) 
Si el costa to1al de la reparaci6n del producto exc:ede el costo 
de reemplazo del producto. (Iv) 51 elliempo total para reparar el 
producto, desde la lacha de la lIamada inicial de servicia excede 
30 dlas, 6 (v) SI Conn's es Incapaz de reparar el producto 
despues de tres intentos. 
EI reemplazo no exc:edera el precio de la compra original. 
EI producto de reemplazo tambian sa enc:uentra cubierto para 
servicio durante el termino restante de el PSR. 

<.Hay algunas otras exclusiones 0 Iimitaciones en 
esta cobertura? 
Si. La Corporac:i6n Federal del Servicio de Garanlla excluye dams 
causados por negligencia, corrosian y oxidacion, roOO 6 dalio causa
do por fuego, inundaci6n y tomados. La cobertura no paga par pro-

9D-l958 RcpaJ,S.c..lI1dd 1 
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ductos consumlbles como filtros de agua, parillas, antenas, software, 
discos, cartuchos 6 laminas. Consulte los Termlnos y Condic:iones 
del Acuerdo de Servic:io de Reparacion para mas detafles. 

l,Que otras cosas no estan cubiertas? 
Umpleza de rutioo y manleniemlento, no asian cubiertas, nl el uso 
cameroal de el produc:to. ConsuHe los Terminos y Condiciones del 
~cuerdo de Servicio de Reparacion para mas detalles. 

c.Puedo cancelar mi Acuerdo de Reparacion de 
Serviclo? 
SI. Usted tiene el derecho de cancelar en cualquier momento. Usted . 
rec:ibira el reembolzo completo si usted cancela dentro de los 30 dias 
de compra y no haya habido reparaciones en el producto cub/erto: Si 
han habido reparaclonas, su reembolzo sera reducido por la cantided 
de esas reparaciones. Si usted cancela despuBs de los 30 dias de 
compra, usled recibira un reebolzo proporc:ional basado en eltiempo 
explrado, menos un page de cancelac/on de !25. 6 un 10'· del precio 
de compra (cualquiera que sea menor), menos el cosio de cualquier 
reclamo pagado (Texas y LA solarnente). 

"Estoy obligado a comprar el PSR? 
No, es opcional, para usted solarnente tendrfl la garantla dellabrl
cante. en case de que el producto necesite reparacion 0 falle. 

"Conn's seguin1i dando mantenimlento a el 
producto, aun que no haya com prado el PSR? 
Si, pero usted sera cubieJ1o(a) solamenle per la garantia del labri
cante. Despues de que la garanlia del fabrlcante expire, usled tendril 
que pagar por servicio y reparaciOn. 

<..Que pasa sl Conn's no puede reparar el producto 
que compre? 
Oespues de 30 dias 6 Ires intentos en un plazo de 12 meses para 
raparar al mismo problema con el producto, si Conn's as incapaz de 
repararlo, Conn's praveer8 un produc:to de reemplazo. Si el mismo 
producto no se encuentra disponibla, Conn's proveeni. un producto 
nuevo con iguates 6 similares caracteriStic:as y funcionalidad hasta el 
mismo prado de c:ompra del producto cubierto si esla disponille. Si 
usted se rehusa a reemplazar al producto, Com's Ie entregara ereeli-
10 de tienda, cheque 6 una tarjela de regalo con la cantidad igual al 
precio de compra actual 6 un reemplazo equlvalente, pera no mayor 
de Ia cantidad del precio de Ia CClfTllICl original. 

"Que puedo hacer si tengo una queja acerca del 
serviclo 0 no puedo estar satisfecho(a) con el 
Departamento de Servicio normal de Conn's? 
Uame a Ia linea de ayuda al cliente de Conn's all-877-358-1252, sI 
usted no ha oblenido satisfacc:ton del Departamento De Serviclo de 
Conn's .. 

NOTA: USTED DEBE LEER CUIDADOSAMENTE LOS 
TERMINOS Y CONDICIONES DEL ACUERDO DEL SERVICIO 
DE REPARACION ANTES QUE DECIDA COMPRARLO. 

Nuestra experienc:la reclente nos dice que casi un 30% de nuestros 
productos cubiertos por PSR, son reemplazados 6 se Ie ha dado 
crecJito a nuestros cUenles que han comprado el Ac:uerdo del Plan de 
Reemplazo de Producto durante el plazo de sus coberturas. 

Repair Service 
Agreement 

Plan 
(Plan del Acuerdo de Serviclo de Reparacion) 
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Replacement Product Plan ("RPP") 
~ ~ 8~ri:tt is it? 
..... ~ ~~'s offers you the opportunity to purchase a replace

~ ~ ~f!&:plan agreement from Federal Warranty Service 
L1. ...J ~~ration that covers certain products with a retail 

value of less than 6500 that you purchase from us. 

Conn's is the administrator of the program. The cover

age period begins the day you purchase the product 

and overlaps the manufacturers warranty, providing for 

a one-time replacement during a 2-year term beginning 

at date of purchase. The tenns and conditions of the 

RPP control the rights and obligations ot the par
ties to that Agreement. Please read those carefully 

before agreeing 10 purchase this Agreement. 

What are the additional benefits of 
the RPP beyond the manufacturer's 
warranty that comes with the product 
purchased? 
During the manufacturer's warranty period, you get the 

manufacturer's coverage. plus the RPP covers things the 

manufacturers warranty does not. Wrth an RPP: 

You get quick replacement by Conn's in the event of 

a covered breakdown. No need to send the product 

to the manufacturer for evaluation and replacement. 

You're covered against product failure caused by 

power surges. 

What else does RPP cover? 
Your RPP continues to protect you once the manufac

turer's warranty period ends: 

Conn's will replace a covered product with new 

product or a like replacement product if the product 

fails due to mechanical or electrical breakdown dur

ing normal usage, including a breakdown during a 

Plan de Reemplazo de Productos ("PRP") 

cal breakdown. Please see the RPP Agreement for 

additional limitations and exclusions. 

If a like replacement product. at a price similar to the 

original price is not available, then Conn's will issue 

a store credit or gift card in the amount of Ihe original 

purchase price of the product, or, if the customer 

requests, Conn's will refund the original purchase 

price of the product 

If the product is replaced, then the obligations under 

the RPP have been fulfilled. If you wish to have Ihe 

same coverage on the replacement product, you 

must purchase a new RPP. 

Are there any exclusions or limits on 
this coverage? 
Yes. Federal Warranty Service Corporation excludes 

damage caused by negligence, normal wear and tear, 

theft or damage caused by fire, flood and windstorm. 

The coverage does not pay for consumable products 

like batteries, light bulbs, antennas, software, disks, or 
cartridges. See Replacement Plan Service Agreement 

Terms and Conditions for further details. 

Can I cancel my RPP Agreement? 
Yes,if you have not used the Agreement to replace your 

product. You have the right to cancel at any time, but 

you can only get a full refund if you cancel within 30 days 

of purchase. If you cancel after 30 days, you will receive 

a pro-rata refund based on the time expired less a ~5 

cancellation fee, or 10'· of the purchase price (whichever 

is less). 

What do I do if my product breaks? 
Bring it to the nearest Conn's location. Conn's will deter

mine whether the product is covered by the RPP and power surge. The product will not be replaced for 
normal wear and tear absent a mechanical or electri- whether replacement is required. You also may ship the 

90·U}S6 RuplaCcmanl.lndd 2 
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product to Conn's. The instructions for shipping the prod

uct to Conn's are in the RPP Agreement. You will be 

responsible for all shipping costs. 

Am I required to purchase an RPP? 
No. It is optional bul you will only have the manufac

turer's warranty if the product breaks down. 

Are repairs covered by the RPP? 
No. The RPP provides only one replacement of the 

product. Repairs are not covered. 

What should I do if I have a 
complaint? 
Call Conn's cuslomer helpline aI1-877-358-1252 if 
you have not obtained satisfaction from Conn's service 

department. 

NOTE: YOU SHOULD READ THE 
TERMS AND CONDITIONS OF THE 
REPLACEMENT PRODUCT PLAN 
AGREEMENT CAREFULLY BEFORE 
YOU DECIDE TO BUY IT. 

Our recent experience tells us almost 15~' of our RPP 

covered products are replaced or credit given to our cus

tomers who have purchased Replacement Product Plan 

Agreements during the term of their coverage. 

I .. 

EXHIBIT 

E 
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iQue es? 
Conn's Ie olrece a usted la oportunidad de comprar un 
Plan de acuerclo de Reemplazo de la Corporaci6n Federal 

. de Servicio de Garantla, que cubre ciertos productos, con 
valor al por menor de menos de $500 que usted nos haya 
compraclo. Conn's as el administrador de el programa. EI 
peri6do de coberturacomienza el dia de la compra del 
producto y COincide en parte con la garantfa del fabricante, 
con la condicion de reemplazar una vez durante el termino 
de 2 alios, comenzando el dla de la compra Los tenni
nos y condiciones de el PRP, controlan los derechos 
y ob/lgaciones de la partes de ese Acuerdo. Par favor 
leal os culdadosamente antes de aceptar comprar este 
Acuerdo. 

iCuales son los beneficios adiciona
les del PRP mas alia de la garantia del 
fabricante que viene con el producto 
comprado? 
Durante el peri6do de la garantia del fabricante, usled 
obtendra la cobertura del fabricante, ademas el PRP cubre 
cos as que la garant/a del fabricante no cubre. 
Con el PRP: 

Usted obtendra reemplazo rapido en el caso de un 
desajuste cubierto. No tiene que mandar el producto 
con el fabricante para evaluadon y reeplazo. 
Usted esta cubierto en contra de una falla del producto 
causado par alteracian de comente. 

iQue maS cubre el PRP? 
Su PRP continua protegieneJolo una vez que el periodo de 
garantia del fabricante haya terminado: 

Conn's reemplazara el praducto cubierto con un nuevo 
producto, 0 un producto similar, si eI producto falla 
debido a un desper/ecto mecanico 0 electrico. EI pro
ducto no se reemplazara per uso y desgaste normal 
ausente de una falla mecimica 6 electrica. Por favor 
consulte el acuerdo PPR para limitaciones y exclusio
nes adicionales. 
Si el producto similar de reemplazo con precio similar 
al precio original no se encuentra disponible, entoness 
Conn's Ie emitira credito para la tienda 0 una larjeta de 
regalo con la cantidad del precio original del producto 
comprado, 0 si el clients 10 requiere, Conn's Ie reem
bolzara eI precio original del producto comprado. 
Si el producto es reemplazado, entonces las obliga
clones baJo el PRP habran sldo cumplidas. Si usted 
desea lener la misma cobertura en el producto de 
reemplazo, usted debera comprar un nuevo PRP. 

~Q5B ADolaccmcnllndd 1 
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iHay algunas otras exclusiones 6 limi
taciones en esta cobertura? 
Si. La Corporacion Federal del Servicio de Garantia 
excluye dano causado por negligencia, usa y desgaste 
normal, rebo 6 dano causado par fuego, inundaciOn 6 tor
menla La cobertura no paga por preductos de consumo 
como, baterias, focos, antenas, software, discos, 0 car
tuchos. Consulle los terminos y condiciones del Acuerdo 
del Plan de Servicio de Reemplazo para mas detalles. 

(,Puedo cancelar mi Acuerdo PRP? 
sr, si usted no ha usado el Acuerdo para (eemplazar su 
producto. Ustad tiene el derecho de cancelar en cualquier 
momenta, pero solo padra obtener reembolzo completo si 
cancela dentro de los 30 dias de compra. SI usted cancela 
despues de los 30 dlas de compra, usted rooblra un ree
balzo proporcional basado en el tlempo expirado, menos 
un pago de cancelacion de 525, 0 un 1 O~· del precio de 
compra (cualquiera que sea menor). 

l.Que hago si mi producto falla? 
Uevelo a la lacacian mas cercana de Conn's. Conn's 
determinara si el praducto es cubierto par el PAP y si el 
reemplazo as requerido. Usted lam bien puede enviar eI 
producto a Conn's. Las intrucciones para el envio del pro
ducto a Conn's sa encuentran en el Acuerdo PAP. Usted 
sera rasponsabJe por el costo del envio. 

iEstoy obligado(a) a comprar el PRP? 
No. Es opeional, pera usted solo tendril la garantfa del fab
rieante, si el producto falla. 

"Las reparaciones son cubiertas por el 
PRP? 
No, el PAPsolo provee un reemplazo del produco. Las 
reparaciones no son cubiertas. 

(,Que debe hacer si tengo una queja? 
Llame a la linea de ayuda aI cliente de Conn's aI 
1-877-358-1252, si usted no ha obtenido satisfaccion del 
Departamento De Servido de Conn's. 

NOTA: USTED DEBE LEER CUfDADOSAMENTE LOS 
TERMINOS V CONDICIONES DEL ACUERDO DEL 
PLAN DE REEMPLAZO DE PRODUCTO ANTES QUE 
DECIDA COMPRARLO. 

Nuestra experiencia reciente nos dice que casi un 15'" de 
nuestros productos cubiertos par PAP, son reemplazados 
o se Ie ha entregado credito a nuestros clientes que han 
comprado el Acuerdo del Plan de Aeemplazo de Producto 
durante el plazo de sus coberturas. 

Replacement 
Product 

Plan 
(Plan de Reemplazo de Productos) 

EXHIBIT 
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~ ~ ~~~ offers you the opportunity to purchase a service 

i e ~nt to cover structural repairs and the removal of 

11..9 :sfilljor fumiture and certain bedding products that you 

purchase from us. The term of the coverage period is 48 

months and begins the day you purchase the product. 

How many products can be 
covered? 
This plan may cover one single product, multiple 

products, matching sets and or groupings, depending 

on your coverage selection at the original time of 

purchase and your payment for that coverage. The 

maximum benefit for service or replacement(s) under 

this Plan is limited to an aggregate maximum of 

525.000 during the plan term. 

What types of stains are covered by 
the FurnitureGard Plan? 
The plan covers only the following stains and no others: 

• Household food and beverage stains 

• AccidentaVincidental staining from humans and pets, 

including saliva, urine, stomach fluid or blood 

• Ballpoint pen ink 

Wax 

Crayon 

• Facial cosmetics or nail polish 

• Bum or singe marks (not from cigarettes or other 

tobacco products 

You must report the stain within 15 days to avoid per

manent seUing of the stain 

904956 FumrtureG.rd.indd 2 
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FurnitureGard Plan 
Plan de Protecci6n de Muebles 

Your Products(s) must have been 
maintained through routine cleaning 
and maintenance, shielded from direct 
sunlight, whenever possible, and pro
tected from prolonged exposure to 
heating sources, vents and radiators. 

Conn's cannot guarantee an exact color match to fabric or 

leather due to differences in dye lots and natural grains. 

Conn's will attempt to restore the damaged or stained 

area to like new condition, or may re-upholster the product 

or section of product. If Conn's cannot restore the product 

to like new condition, Conn's will replace the product. 

See the FurnitureGard Comprehensive Plan Terms and 

Conditions for stains that are not covered and other limita

tions. 

What else does the FurnitureGard Plan 
cover? 
Repairs of: 

Accidental rips, punctures and tears 

Structural defects 

Structural damage occurring during normal residential 

use 

Surface damage to wood and laminate finishes, 

including chips, gouges, stains and water marks, dur

ing normal residential use 

Repairs are limited by the terms and conditions of the 

Plan. See the FumitureGard Comprehensive Plan Terms 

and Conditions for repairs that are not covered and other 

limitations. 

EXHIBIT 

I F 

Are there any exclusions or limits on 
this coverage? . 

Stains from dye, bleach, caustic solution, felt tip mark

er, tobacco products or chewing gum are not covered. 

Cover fading. color loss and or discoloration 

Normal wear and tear to fabrics and leathers, such as 

soiling from everyday use including body oil, hair oil, 

perspiration, darkened bodily contact areas. 

The only instance where cracking or peeling to the 

leather topcoat is covered is when you have appfted 

the leather maintenance products as recommended 

and the treatment fails to perform as intended. 

Leather flaws and manufacturer's defects that cause 

rips, cuts or punctures are excluded from coverage. 

Exclusions from coverage are mattress sides, mat

tress bottom and box springs; pet damage other than 

pet bodily fluids such as damage from teeth, claws 

and beaks; fabrics such as nubuck, suede, split hides 

and other sensitive leathers; faux stone, fossil stone, 

marble, brass or chrome. 

See FumitureGard Terms and Conditions for repairs 

that are not covered and other limitations. 

Can I cancel my FumitureGard Plan? 
You have the right to cancel within 30 days of purchase 

and get a full refund less the cost of any repairs that 

have been made on the covered product If you cancel 

after 30 days, you will receive a pro-rata refund based on 

the time expired less a 525 cancellation fee, or 10'" of the 

purchase price (whichever is less), minus the cost of any 

claims paid. 

We can cancel this plan. 
If we do you shall be refunded the uneamed pro rata 

purchase price of this plan, less any claims paid. We 

may cancel for fraud, material misrepresentation, or non

payment by you. 

811Oi09 2058 PM I 



For Official Governmental Use Only - Do Not Disseminate to the Public: 45533526 - Page 49 of 83

l,Que es? 
Conn's Ie ofrece Ia oportunidad de comprar un acuerdo de ser
vioo para cubrir reparaciones estruclurales y la eleminad6n de 
manchas para muebles y dertos productos de cama que usted 
haya comprado con nosotros. Ellermino del peri6do de cobertura 
san 48 meses y empieza el dia de Ja compra del producto. 

l,CUantos productos pueden ser cubiertos? 
Este plan puede cubrir un salo producto, multiples productos, 
conjun1os similares y 6 agrupamienlos, dependienda en su 
selecci6n de coberturaen en el tiempo original de la compra y 
en su pago par esa cobertura. EI benefJCio mllximo por servlcio 6 
reemplazo(s) bajo esle Plan es Iimitado a un agregada maximo 
de 525,000 durante el plaza del plan. 

l,Que tipos de manchas son cubiertas por el 
Plan de Protecci6n de Muebles? 
EI plan cubre solo los siguienles tipos de manchas y no otras: 

Manchas de comida y bebidas de hogar. 
Manchada de humanos y ani males, accidentaleslinciden
tales, incluyendo saliva, orina, Huida estomacal 6 sangre. 
linta de bollgralo. 
Cera 
Lilpiz de color. 
Cosmeticos faciales 6 barniz de uf'ias. 
Quemadura a marcas indMduales ( no de elgarillos u otros 
productos de tabaco. 

Usted debe reportar la mancha dentro de 15 dias, para evitar 
el manchedo permanente.. 

Su producto(s) deben haber sido mantenidos 
por medio de una rut1na de limpieza y man
tenimiento, resguardado de la luz solar 10 
mas posible y protegida de exposiciones pro
longadas de fuentes de calor, ventiladores y 
radiadores. 

Conn's no podra garantizarle un color ex acto que igUaie la tela 
o cuero, debido a dilerencias en los Iotes de colorante y granos 
naturales. 

Conn's intentara restaurar el area daiiada 6 manchada y de/aria 
como nueva, 6 puede relapizar el producto 6 secci6n del pro
ducto. Si Conn's no puede restaurar el producto a condici6n de 
nuevo, Conn's reemplazani el producto. 

Consulte el Plan Completo de Protecci6n de Muebles para lermi
nes y condiciones para manchas que no estan cubiertas y olras 
limitaciones. 

l,Que maS cubre el Plan de Proteccl6n de 
Muebles? 
Reparaclones de: 

Aoturas accidentales, pinchazos y rasgaduras. 

904958 FumitlNl1G.!llO.lndO , 
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Defectas estructurales. 
Dana eslrucural ocurrido durante usa residencial normal. 
Dana en la superficle para terrninada de madera y laminado. 
incluyendo astilladuras, formones. manchas, marcas de 
agua durante usa normal residenciaJ. 

Las reparaciones son Iimitadas por los lerminos y condiciones 
de el plan. Consulte el Plan Completo de Protecci6n de Muebles 
para terminos y condiciones para manchas que no eslan cubier
tas yotras limitaciones. 

l,Hay algunas otras exclusiones 6 limitacio
nes en esta cobertura? 

Manchas de colorante, eloro, soluci6n causlica, marcador 
de la extremldad del fleltro, productos del tabaco 6 goma de 
mascar no estan cubiertos. 
Desvanecimiento de la cubierta, perdida de color 0 decolor
aci6n. 
Desgaste normal y rasgones de la lela y cuero. como el 
manchado par el usa dlario Incluyendo aceila del cuerpo, 
aceite del cabello. lranspiraci6n, areas de contacla corpora
les obscurecidas. 
EI unico case donde el agrietada 0 rasgado del cuero de 
la cUblerta es cublerto, es cuando usled haya aplicado los 
productos de mantenimienlo del cuero como sa hayan reoo
mendado y el el tratarnlento no cumple segun 10 previsto. 
Imperfecciones del cuero y defectos del fabricante que 
puedan causar, rasgones, cortaduras 6 punturas son exclu
idas de Ie cobertura. 
Exelusiones de la gatantfa son los lados de los colchones, 
coIch6n de abajo, Y la base del coIch6n; daiio por animaies 
con excepci6n de fluido del cuerpo, par ejemplo daf'io por los 
dlentes, garras y pices; lelas como cuero de vaca., gamuza, 
cusros dividldos y olros cueros sensibles; imitaciones de pie
dra, f6siles de piedra, marmol, cobre 6 emma. 
Consuite los lermlnos y condiciones de La Proteccl6n de 
Muebles para reparaciones que no esten cubiertas y para 
olras limilaciones. 

l,Puedo cancelar mi Plan de Protecci6n de 
Muebles ? 
Usled liene el derecho de cancelar denlro de los 30 dias da la 
compra y recibir el reembolzo completo, menos el costo de las 
reparaciones que se hayan heche en el producto cubierto. Si 
usled cancela despues de 30 dias, usled recibira un reembolzo 
proporcional, basado en el tiampo de explraci6n, menos un cargo 
de cancelaci6n de 525, 6 1CJl" del precio de la compra (el que sea 
menos), menos el costa de cualquier reclamo pagado. 

Podemos cancelar este plan. 
Si 10 hacemos. usted sera reembolzado con el precio proporcio
nal de compra para es1e plan, rnenos cualquier reclamo pagado. 
Podemos cancelar par frauda, mala represenlael6n del producto 
o 1a11a de pago par usted. 

Conn's 
FurnitureGard 

Plan 
(Plan de Protecci6n de Muebles) 
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IMPORTANT NOTICE 

To obtain information or make a complaint: 

You may call the Company's toll-free number for 
information or to make a complaint at: 

1-800-852-2244 

You may contact the Texas Department of Insurance to 
obtain information on companies, coverages, rights or 
complaints at: 

1-800-252-3439 

You may write the Texas Department of Insurance: 

P.O. Box 149104 
Austin, TX 78714-9104 
Fax: (512) 475-1771 
Web: http://www.tdi.state.tx.us 
E-mail: ConsumerProtection@tdi.state.tx.us 

PREMflJMS OR ClAIM DlSPUfES: 
Should you have a dispute concerning your premium or 
about a claim you should contact the company first. If the 
dispute is not resolved, you may contact the Texas 
Department of Insurance. 

ATIACH TIDS NOTICE TO YOUR POLICY: 
This notice is for information only and does not become 
a part or condition of the attached document. 

Filed 10 May 18 P5:50 
AVISO IMPORT=~~n - District Clerk 

ED101J015r90872 
By: Wanda Chambers 

Para obtener informaci6n 0 para someter una queja: 

Usted puede !lamar al numero de telefono gratis de la 
campania para informaci6n 0 para someter una queja al: 

1-800-852-2244 

Puede comunicarse con el Departamento de Seguros de 
Texas para obtener informaci6n ace rca de campariias, 
coberturas, derechos 0 quejas al: 

1-800-252-3439 

Puede escribir al Departamento de Seguros de Texas: 

P.O. Box 149104 
Austin, TX 78714-9104 
Fax: (512) 475-1771 
Web: http://www.tdi.state.tx.us 
E-mail: ConsumerProtection@tdi.state.tx.us 

DlSPUTAS SOBRE PRIMAS 0 RECLAMOS: 
Si tiene una disputa concemiente a su prima 0 a un 
reclamo, debe comunicarse con la companfa primero. Si 
no se resuelve la disputa, puede entonces comunicarse 
con el departamento (TDI). 

UNA ESTE AVISO A SU POLIZA: 
Este aviso es solo para prop6sito de informaci6n y no se 
convierte en parte 0 condici6n del documento adjunto. 

EXHIBIT 
M1755-0707 TXCLCP(CC)(CF)(V)·1108 
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AMERICAN BANKERS LIFE ASSURANCE COMPANY 
AMERICAN BANKERS INSURANCE COMPANY 

OF FLORIDA 
11222 Quail Roost Drive, Miami, FL 33157-6596 (305) 253-2244 

Consumer Bill of Rights For 
Credit Life, Credit Disability, and Involuntary Unemployment Insurance 

AVISO: Este documento plantea sus derechos como asegurado. Usted tiene el derecho de llamar a su compania y pedirle 
una copia en espanol de sus derechos como asegurado. 

INTRODUCTION 

This Bill of Rights is a summary of your rights and does 
not become a part of your policy or certificate. The Texas 
Department of Insurance adopted the Bill of Rights and 
requires insurance companies to provide you with a copy 
when they issue you a policy or certificate. 

Texas and federal law give you certain rights regarding 
credit life, credit disability (also called credit accident and 
health), and involuntary unemployment insurance. This 
Bill of Rights identifies your most important rights, but it 
does not include all your rights. Also, there are some 
exceptions to the rights listed here. If your creditor, seller, 
agent, company, or adjuster tells you that one of these 
rights does not apply to you, contact the Texas 
Department of Insurance at 1-800-252-3439. 

This Bill of Rights does not address your responsibilities. 
Your responsibilities concerning your insurance can be 
found in your policy. Failure to meet your obligations 
may affect your rights. 

1. 

INFORMATION 

You have the right to call the Texas Department of 
Insurance free of charge at 1-800-252-3439 to learn 
more about: 
• your rights as an insurance consumer; 
• the license status of an insurance company or 

agent; 
• an insurance company's financial condition; 
• the complaint ratio and type of consumer 

complaints filed against an insurance company; 
• an insurance company's rate as compared to 

the maximum rate set by the State; and 
• other consumer concerns. 

2. You have the right to a toll-free number to call your 
insurance company free of charge with questions or 
complaints. You can find this number on a notice 
accompanying your policy or . certificate. This 
requirement does not apply to small insurance 
companies. 

BUYING INSURANCE 

3. You have the right to a written notice clearly stating 
whether you are required to provide insurance in 
order to receive credit, and if so, what type of 
insurance is required. 

EXHIBIT 
N1726-0993 Page 1 

4. The total cost of credit means the total dollar amount 
you have to pay during the term of the loan in order 
to get a loan. Your creditor must tell you in writing 
the total cost of credit (finance charge) and the 
annual percentage rate (APR). If your creditor 
requires credit insurance, then these figures must 
include the credit insurance premiums. 

5. Your creditor and insurance company cannot make 
untrue, misleading, or deceptive statements to you 
relating to insurance. 

6. You have the right to use other insurance policies 
instead of buying credit insurance. For example, you 
can use a term life policy to satisfy the requirement 
for credit life insurance. If credit insurance is 
required, your creditor must tell you about this right 
before your credit transaction is completed. 

7. If your creditor offers to sell you credit insurance, 
you have the right to be told in writing the full cost 
of the credit insurance before you buy it. 

8. If you buy credit insurance, your creditor must give 
you a copy of your application for or notice of 
proposed insurance, a certificate, or a policy at the 
time your loan is made. If you are not given the 
policy or certificate at the time the loan is made, the 
insurance company must send you the policy or 
certificate within 45 days. 

The policy, certificate, application, or notice of 
proposed insurance must include the name and 
home office address of the insurance company and 
the amount and term of the policy. The application 
must also include a brief description of the 
coverages provided by the policy. 

9. The insurance company must use policy forms that 
have been approved by the Texas Department of 
Insurance. Rates must also be approved except for: 
• credit life or disability insurance where the term 

of the loan or other credit transaction is more 
than 10 years; 

• credit insurance on first mortgages and 
commercial property loans; and 

• credit life and credit disability insurance which 
is paid for by your creditor. 

10. If the premium for your credit insurance has not 
been fixed or approved by the Texas Department of 
Insurance, you must be told this in writing. 

TXCLCP(CC)(CF)(V)·1108 
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CANCELLATION AND REFUNDS 

11. You have the right to cancel the insurclnce policy at 
any time if you bought optional credit insurance or if 
you have substitute coverage for required credit 
insurance. When you cancel: 
• you have the right to receive a premium refund 

for the remaining policy term if you were 
charged a premium for the full term of the 
credit contract. The refund may be credited to 
your account immediately or when you payoff 
your loan. 

• the creditor must discontinue the charge if the 
credit insurance premium is charged monthly 
on a credit card. 

12. Even if your credit card account requires credit 
insurance, you have the right to cancel that 
insurance if your creditor changes insurance 
companies. 

Thirty (30) days before the change takes effect, the 
creditor must give you written notice of: 
• its decision to change insurance companies; 
• any substantial decrease in coverage; and 
• any change in the premium. 

13. If you: 
• payoff your loan early; or 
• cancel a policy, 
the insurance company must calculate your refund 
using the refund formula set out in your policy or 
certificate of insurance. This right does not apply if 
your refund is less than one dollar. 

CLAIMS 

14. When you or a beneficiary named in your credit 
insurance policy files a claim, the insurance 
company must process and pay the claim promptly. 
If the insurance company fails to meet the claims 
processing and payment deadlines in the Insurance 
Code and in the policy, you or the named 
beneficiary has the right to collect 18% annual 
interest and attorney's fees in addition to the claim 
amount. 

Generally, your insurance company must approve or 
deny the claim within 36 days after the company 
receives notice of your claim (plus the time you or 
the named beneficiary take to provide requested 
information) unless the company notifies you or the 
named beneficiary that more time is needed and 
states the reason. This additional period of time 
cannot exceed 45 days. 

If the claim is approved, your insurance company 
must pay the claim within 5 business days after they 
notify you they have accepted your claim. 

15. Even if the beneficiary is not named in your credit 
l.i..fr:. insurance policy, a claim on the policy must be 

N1726-0993 Page 2 

processed and paid promptly. The insurance 
company must settle a claim within two months 
from the date it receives: 
• proof of death; and 
• proof that the claimant has the right to the 

proceeds. 

16. You and your beneficiary have the right to reject any 
settlement amount offered by the insurance 
company. If the amount of your insurance coverage 
exceeds the loan pay-off, the settlement must 
include a cash payment for the excess amount. 

17. If an insurer rejects a claim against your credit 
insurance policy, you and your beneficiary have the 
right to a written notice stating the reasons for the 
rejection. 

18. You and your beneficiary have the right to be 
treated fairly and honestly when making a claim. If 
you believe an insurance company has treated you 
unfairly, call the Department of Insurance. 

19. The credit insurance company cannot deny your 
claim or your benefiCiary's claim because you made 
a false statement on your application unless the 
insurance company: 
• proves that the misstatement was material to 

your risk or actually contributed to the cause of 
your claim; and 

• notifies you that the contract will not be 
honored within 90 days of the date the 
company or its agent discovered the statement 
was false. 

ENFORCING YOUR RIGHTS 

20. You have the right to complain to the Texas 
Department of Insurance about any insurance 
company and/or insurance matter and to receive a 
prompt investigation and response to your 
complaint. To do so, you should 
• call 1-800-252-3439; 
• write to the Texas Department of Insurance, 

Consumer Services (lll-lA), P.O. Box 149091, 
Austin, Texas 78714-9091; or 

• fax your complaint to (512) 475-1771. 

21. If an insurance company violates your rights, you 
have the right to sue that company in court, 
including small claims court, with or without an 
attorney, or file a complaint with the Texas 
Department of Insurance. 

22. You have the right to ask in writing that the Texas 
Department of Insurance make or change rules on 
any credit insurance issue that concerns you. Send 
your written request to: Texas Department of 
Insurance, Attention: Commissioner (l12-1A), P.O. 
Box 149104, Austin, Texas 78714-9104. 

TXCLCP(CC)(CF)(V)-110B 
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IMPORTANT INFORMATION ABOUT COVERAGE UNDER THE 
TEXAS LIFE, ACCIDENT, HEALTH AND HOSPITAL SERVICE INSURANCE GUARANTY ASSOCIATION 

(For insurers declared Insolvent or impaired on or after September 1, 2005) 

Texas law establishes a system, administered by the Texas Life, Accident, Health and Hospital Service Insurance 
Guaranty Association (the "Association"), to protect Texas policyholders if their life or health insurance company fails. 
Only the policyholders of insurance companies which are members of the Association are eligible for this protection which 
is subject to the terms, limitations, and conditions of the Association law. (The law is found in the Texas Insurance Code, 
Article 21.28-0.) 

It is possible that the Association may not cover your policy In full or In part due to statutory limitations. 

ELIGIBILITY FOR PROTECTION BY THE ASSOCIATION 

When a member insurance company is found to be insolvent and placed under an order of liquidation by a court or 
designated as impaired by the Texas Commissioner of Insurance, the Association provides coverage to policyholders who 
are: 
• Residents of Texas at that time (irrespective of the policyholder's residency at policy issue) 
• Residents of other states, ONLY if the following conditions are met: 

1. The policyholder has a policy with a company domiciled in Texas; 
2. The policynolder's state of residence has a similar guaranty association; and 
3. The policyholder is not eligible for coverage by the guaranty association of the policyholder's state of 

residence. 

LIMITS OF PROTECTION BY THE ASSOCIATION 

Accident, Accident and Health, or Health Insurance: 
• For each individual covered under one or more policies: up to a total of $500,000 for basic hospital, medical-surgical, 

and major medical insurance, $300,000 for disability or long term care insurance, and $200,000 for other types of 
health insurance. 

Life Insurance: 
• Net cash surrender value or net cash withdrawal value up to a total of $100,000 under one or more policies on any 

one life; or 
• Death benefits up to a total of $300,000 under one or more policies on anyone life; or 
• Total benefits up to a total of $5,000,000 to any owner of multiple non-group life policies. 
Individual Annuities: 
• Present value of benefits up to a total of $100,000 under one or more contracts on anyone life. 
Group Annuities: 
• Present value of allocated benefits up to a total of $100,000 on anyone life; or 
• Present value of unallocated benefits up to a total of $5,000,000 for one contractholder regardless of the number of 

contracts. 
Aggregate Limit: 
• $300,000 on anyone life with the exception of the $500,000 health insurance limit, the $5,000,000 multiple owner life 

insurance limit, and the $5,000,000 unallocated group annuity limit. 

Insurance companies and agents are prohibited by law from using the existence of the Association for the 
purpose of sales, solicitation, or Inducement to purchase any form of insurance. When you are selecting an 
insurance company, you should not rely on Association coverage. 

Texas Life, Accident, Health and Hospital 
Service Insurance Guaranty Association 
6504 Bridge Point Parkway, Suite 450 
Austin, Texas 78730 
800-982-6362 or www.txlifega.org 

N2396-0905 

Texas Department of Insurance 
P.O. Box 149104 
Austin, Texas 78714-9104 
800-252-3439 or www.tdLstate.tx.us 

TXCLCP(CC)(CF)(V)-1108 
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CERTIFICATE NO. 1..1 ___________ --' 

AMERICAN BANKERS LIFE ASSURANCE COMPANY OF FLORIDA 
A Stock Insurance Company 

Administrative Office: 11222 Quail Roost Drive, Miami, FL 33157·6596 
Home Office: Miami, Florida 

SCHEDULE 

FIRST BENEFIC 

o LEVEL TERM 
o DECREASING TERM 

MONTHLY 

$ 

014 OR 0 30 DAYS WAITING PERIOD 

DISABiliTY INS CE IS ONLY FOR THE FIRST I RED DEBTOR 

CERTIFICATE OF INSURANCE 

LIFE INSURANCE 

lkllclil: We will pay the proceeds to the beneficiary: 
1. when we receive proof of an insured's death 

and the right of the claimant to the proceeds; 
and 

2. not later than two (2) months after such proof; 
and 

3. subject to the provisions of: 
a. this certificate; and 
b. the Group Master Policy we issued to the 

creditor. 

Ioint life insurance: We insure two lives - the first insured 
debtor's and the joint insured's. The joint insured must be 
a spouse or business partner and be jointly and severally 
liable for repayment of the indebtedness. 

Only one death benefit will be paid. The death of either 
insured will end the insurance on the other. If they die 
simultaneously, the proceeds will be paid for the first 
insured debtor. 

Decreasing term life proceeds: The proceeds are the 
original amount until the first payment due date. Then, 
they reduce by an equal amount each month. This 
reduction is the original amount divided by the term of 
months. 

Level term life proceeds: The proceeds are the original 
amount. 

Suicide exclusion: No proceeds will be paid if an insured 
commits suicide: 

1. while sane or insane; and 
2. within two years of the effective date. 

We will refund all premiums paid. 

DEFINITIONS 

The schedule shows: 
1. the "original amount" of insurance; and 
2. the "effective date" - the date the certificate is 

issued; and 
3. the "maximum term" of insurance. 

Certificate For Group Credit Insurance 
/iiJi--EIIIIX"H-IS-IT-' -~ 

Single or Joint Decreasin~ or Level Term Credit Insurance 
Total Disability Credit Insurance 

Nonparticipating - this Certificate Does Not Pay Dividends 
Single Premium - Nonconvertible 

AC3819CB-0808 (1153 & 1131) Page 1 ncCLCP(CC)(CF)(V)-1108 
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"The insured" - means: 
1. for single life - the first insured debtor; or 
2. for joint life - the first insured debtor and the 

joint insured. 

"An insured" means: 
1. for single life - the first insured debtor; or 
2. for joint life - the first to die of: 

a. the first insured debtor; or 
b. the joint insured. 

"Proof' means: 
1. a certified copy of the death certificate; or 
2. a court ordered decree of death. 

"We" "us" and "our" refer to American Bankers Life 
Assu'rance Company of Florida. 

TOTAL DISABILITY INSURANCE 

lknclit: We will pay the monthly proceeds to the 
beneficiary: 

1. when we receive proof that the insured: 
a. became disabled while insured; 
b. has been disabled for at least the waiting 

period shown in the schedule; and 
c. has received routine health care; 

2. while the insured remains disabled; and 
3. subject to the provisions of: 

a. the disability rider; and 
b. the Group Master Policy. 

Amount of insurance: The monthly proceeds are the 
original amount of insurance divided by the term of 
months. 

For each disability, the proceeds will be 1/30 of the 
monthly proceeds. The proceeds will be computed from: 

1. for retroactive insurance - the first day of 
disability; or 

2. for exclusion insurance - the end of the·waiting 
period. 

Coverage: This insurance is only for the first insured 
debtor - not the joint insured. 

Exclusions: No proceeds will be paid for disability caused 
by: 

1. normal pregnancy; or 
2. elective abortion; or 
3. intentionally self-inflicted injury; or 
4. flight in rionscheduled aircraft; or 
5. war, declared or undeclared; or 
6. foreign travel or residence; or 
7. preexisting illness. 

Notice of a claim: Written notice of claim must be given: 
1. within 20 days after disability occurs; or 
2. as soon as is reasonably possible. 

Give this notice to: 
1. us at our Home Office; or 
2. our agent. 

Claim forms: We will give the claimant our forms: 
1. for filing proof of disability; and 
2. within 15 days after we receive notice of a 

claim. 

AC3819CB-0808 (1153 & 1131) Page 2 

The claimant can comply with the time limit for proof 
provision: 

1. even if he does not get our fomls; and 
2. by giving us proof within the time limit about 

the disability's: a) occurrence; b) character; and 
c) extent. 

Time limit for proof: Send us proof within 90 days after 
disability begins. 

We will not deny or reduce a claim when proof is given: 
1. as soon as is reasonably possible; and 
2. within one year from the time limit above. 

The time limit stops in the absence of legal capacity. 

Our time limit on payment: We will pay the proceeds 
each month. We will pay any proceeds balance: 

1. unpaid at the end of the term; and 
2. after we receive proof of disability. 

DEFINITIONS 

"Disabled" or "disability" means: 
1. durioi the first 12 consecutive months of 

disability - the insured is unable to perform the 
essential and customary duties of his 
occupation at the time the disability occurred; 
and 

2. after the 12 consecutive months of disability -
the insured is unable to perform the duties of 
any occupation for which he is reasonably 
fitted by: a) education; b) training; or c) 
experience. 

Disability shall be computed from the first call of the 
physician. 

"Health care" means medical: 1) advice; or 2) diagnosis; 
or 3) treatment. Health care must be received from a 
licensed physician other than the insured. 

"The insured" and "an insured" mean the first insured 
debtor. 

The "monthly proceeds" or "proceeds" are: 
1. shown in the schedule; and 
2. the amount we will pay for each 30 consecutive 

days of disability. 

"Proof" means written proof acceptable to us that the 
insured suffers from: a) sickness; or b) injury. Upon our 
request, the insured shall give proof of his continuing 
disability. 

"Preexisting illness" - means those conditions which: 
1. the insured received medical diagnosis or 

treatment within the six months immediately 
preceding the effective date of coverage; and 

2. caused a period of loss within six months 
following the effective date of coverage. 

Any subsequent period of disability reSUlting from such 
condition that commences or recommences more then six 
months after the effective date of coverage will be 
covered. 

TXCLCP(CC)(CF)(V)"'08 
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GENERAL PROVISIONS 

Consideration: The insured is afforded the insurance: 
1. that is shown in the schedule; and 
2. if the premium has been paid. 

Beneficiary: The proceeds will be paid to the creditor to 
payoff or reduce an insured's debt. If the proceeds are 
more than the unpaid balance, we will issue a check for 
the excess to: 

1. for disability proceeds - the insured, if living; or 
2. the second beneficiary named by an insured, if 

any; or 
3. an insured's estate. 

Misstatement of age: Our liability is limited to a refund of 
all premiums when the insured, on the effective date: 

1. f!1isstated his age; and 
2. at his correct age, would reach the maximum 

age shown in the schedule, on the date the 
debt matures. 

[n the event we accept a premium on a debtor who has 
reached the maximum age in the schedule, and he has 
correctly stated his age on the aprlication, we will refund 
such premium within 90 days 0 the effective date, and 
prior to a claim, during the insured's lifetime. If we do 
not return the premium within 90 days of the effective 
date and prior to a claim, coverage will remain in full 
force and effect. 

Incontestability: We will not contest the validity of the 
policy: 

1. 

2. 

after it has been in force for two years from its 
date of issue; and 
except for non payment of premium. 

Also, no statement made by any person insured under the 
policy relating to his insurability shall be used: 

1. in contesting the validity of the insurance with 
respect to which such statement was made; and 

2. after the insurd.nce has been in force: 
a. for a period of two years; and 
b. during the insured's lifetime; and 

3. unless used prior to the date on which the 
claim occurred; and 

4. unless it is in a written application signed by 
the insured and a copy has been given to him 
or his beneficiary. 

We reserve the right to contest any frd.udulent 
misstatement regarding disability coverage at any time. 

Term of insurance: The term of this insurance shall begin 
on the effective date. The term shall end on the sooner 
of: 

1. the scheduled maturity date of the debt; or 
2. the expiration date shown in the schedule; or 
3. the end of the maximum term; or 
4. the date the debt is repaid, renewed, or 

refinanced; or 
5. the date of death. 

Termination of the insurance upon discharge of the 
indebtedness will be without prejudice to any claim 
arising prior to said termination. 

AC3819CB-0808 (1153 & 1131) Pogo 3 

Renewal or refinancing of the debt: If the debt is renewed 
or refinanced: 

1. the insurance under this certificate stops; 
2. we will refund the unearned premium; and 
3. the effective date of new insurance is the date 

the debt was first insured to the extent: 
a. that the effective date affects the group 

policy; and 
b. of the amount and term of the debt 

outstanding on the date of the renewal or 
refinancing. 

Refunds: A refund of unearned premium will be made if 
the underlying debt or the insurance terminates before 
the originally scheduled termination date of the 
insurance, including termination of a debt by renewing or 
refinancing the debt, you shall be entitled to a refund or 
unearned premium. The Creditor shall provide notice to 
Us of the termination of the debt no later than 60 days 
after the termination of the insurance. The notice shall 
include your name and address and the payoff date of the 
underlying debt. The premium will be deemed not fully 
earned: 

1. 

2. 

for life - if the prepayment results from the 
proceeds of a disability claim; 
for disability - if the prepayment results from 
the proceeds of a death claim. 

The gross life premium will be refunded if we deny a 
death claim on the basis of a policy exclusion. In this 
event, the unearned disability premium will be refunded. 
Any unearned premium will be: 

1. computed by: 
a. for decreasing and level life - the Rule of 

Anticipation; or 
b. for disability - the average of the "Rule of 

78s" and pro rata; and 
2. paid or credited to the insured; or 
3. paid to the secondary beneficiary - if the 

insured is not living. 

No charge will be made for the first 15 days of a loan 
month. For 16 days or more, a full month will be 
charged. No refund or credit shall be made if the amount 
is less than $3.00. 

Excess coverage: The proceeds we will pay do not 
include any amount in excess of the maximum amount 
and term shown in the schedule. We will refund the 
excess premium within 90 days of the effective date and 
prior to a claim, during the insured's lifetime. If we do 
not return the premium within 90 days of the effective 
date and prior to a claim, coverage will remain in full 
force and effect. 

Entire contract: The entire contract consists of: 
1. the insured's application, if any; 
2. the Group Master Policy; and 
3. the creditor's application; 

All statements made by the insured are deemed to be 
representations - not warranties. 

Modification of contract: No agent can change this 
certificate or alter its terms. Changes can be made only by 
written endorsement signed by our 1) president; or 2) 
secretary. 

TXCLCP(CC)(CF)(V}-110B 
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Conformity with state statutes: The certificate is amended 
to comply with the statutes of the jurisdiction: 

1. where it is issued; and 
2. on the effective date. 

PhYSical exams and autopsy: We have the right and 
opportunity to examine the insured: 

1. at our own expense; 
2. while a claim is pending; and 
3. as often as we may require. 

We also have the right to make an autopsy: 
1. in case of death; and 
2. where it is allowed by law. 

Legal action: No action at law or in equity may be 
brought: 

SECRETARY 

AC3819CB-0808 (1153 & 1131) Pa~a 4 

1. before 60 days after we receive proof; or 
2. more than 3 years after the time limit for proof. 

DEFINITIONS 

"Date of death" means the date of an insured's death. 

"In force" means this certificate is in effect; premiums are 
paid and all other conditions are met. 

"He," "his," and "him" refer to both genders. 

"Proceeds" means the amount of insurance we will pay as 
a benefit. 

PRESIDENT 

TXCLCP(CC)(CF)(V)-ll08 
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AMERICAN BANKERS INSURANCE COMPANY 
OF FLORIDA 

11222 Quail Roost Drive, Miami, FL 33157·6596 (305) 253-2244 
(Stock Company) 

SCHEDULE 

INVOLUNTARY UNEMPLOYMENT INSURANCE - CERTIFICATE OF INSURANCE 

Certificate Number: Master Policy Number 

IUR- ______________________ __ 

• 
• 
• 

POUCYHOlDER (Crcdltor) 

Monthly Benefit X Term 

Premium Factor 

Total Premium 

MAXIMUM MONTHLY 
BENEFIT $500.00 

$ 
Mos. 

$ 
x. 

$ 

MAXIMUM TERM 
MONTIIS 

NOTICE: THE BENEFITS PROVIDED BY THIS COVERAGE ARE LIMITED. 
UNEMPLOYMENT INSURANCE ONLY COVERS YOU. IT IS NOT JOINT COVERAGE. 

DISCLOSURE OF GUARANTY FUND NON-PARTICIPATION 

In the event the insurer is unable to fulflll its contractual obligation under this policy or contract or application 
or certificate or evidence of coverage, the policyholder or certificate holder is not protected by an insurance 
guaranty fund or other solvency protection arrangement. 

In return for the premium, reliant on your statements and 
subject to the terms of this agreement, we agree with you 
and the Creditor as follows: 

INSURING AGREEMENTS 

I. What do we cover? 

A. We will pay the Creditor your Monthly 
Benefit subject to the terms described herein. 

B. You must become unemployed due to: 

1. Individual or Mass Layoff. 
2. General strike. 
3. Termination by employer. 
4. Unionized labor dispute. 
5. Lockout. 

Countersigned a.~t .. _______ ... fJate 

EXHIBIT 
AD9125CU-0700 Page 1 

C. Payment is afforded under general strike or 
unionized labor dispute as long as: 

1. You are not participating, interested in, or 
helping to finance the general strike or 
unionized labor dispute; and 

2. You are not disqualified from receiving 
unemployment benefits under the state's 
law with regard to your participation in a 
general strike or unionized labor 
dispute. 

II. What are the Umits of Liability? 

A. The Monthly Benefit payable shall not exceed 
the Maximum Monthly benefit shown on this 
Certificate. 

Authorized Representative 

TXCLCP(CC)(CF)(V)-110B 
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B. Benefits for each term of coverage may not 
exceed the table below. 

TERM OF COVERAGE TOTAL BENEFITS PAYABLE 
less than or equal to 15 
month term 12 monthly benefits 

16 - 21 months 13 monthly benefits 
22 - 27 months 14 monthly benefits 
28 - 33 months 15 monthly benefits 
34 - 39 months 16 monthly benefits 
40 - 45 months 17 monthly benefits 

greater than or equal 
to 46 month term 18 monthly benefits 

C. The number of benefits may not exceed the 
remaining unpaid loan payments at the time of 
loss. 

D. Eligibility for benefits will begin on the thirty
first (31st) day of involuntary unemployment. 
We will pay retroactively starting with the first 
day. After the initial payment, we will pay 
1/30th of the Monthly benefit for each day of 
the unemployment period, if the period of 
unemployment for which the benefits are to be 
paid is less than 30 days. 

m. Who is eligible for this insurance? 

A. Only one Debtor shall be named in this 
certificate. No joint coverage available. 

B. You must be working for pay at least 30 hours 
a week. You must have done so for at least 12 
consecutive months on the Effective date of 
the Certificate. Employment interruption for less 
than 30 consecutive days shall not be used to 
eliminate you from eligibility. 

C. You must have a legally enforceable loan 
agreement with the creditor. 

D. You must be actively employed for 90 days 
prior to the effective date for wages or profits: 
1. in a non-seasonal occupation, and 
2. for the same employer. 

IV. When are you eligible for Benefits? 

A. You have been involuntarily unemployed for 
30 consecutive days for any reason described in 
the section - "1. What do we cover?". 

B. You have qualified for State Unemployment 
Benefits or registered for work with a State 
Employment Office or employment agency if 
loss occurred by layoff or employer 
tennination. You must remain registered 
during the Claim period. 

C. You have provided proof of loss if 
unemployment was the result of a general 
strike, unionized labor dispute, or lockout 
from sources as determined by us at the time of 
loss. 

AD9125CU-0700 Paga 2 

D. You remained unemployed and have not 
received compensation for work performed 
during any thirty (30) day period for which 
benefits may be payable. 

DEFINITIONS 

"We", "us" and "our" - refer to American Bankers 
Insurance Company of Florida. 

"You" and "yours" - refer to the Debtor to whom the 
Certificate of Insurance is issued. 

"He", "his" and "him" - refer to both genders. 

"Creditor" • refers to: (1) the person to whom the 
debt is owed; (2) the policyholder. 

"Debtor" . refers to the person named first on the 
loan. 

"Monthly Benefit" - the monthly benefit amount we 
will pay in case of a loss as stated on the Certificate 
Schedule. 

"Maximum Monthly Payments" - the maximum 
monthly benefit payable equal to the scheduled 
monthly payment obligation of the debtor to the 
creditor, not to exceed the amount stated on the 
Certificate Schedule. 

"Term of Coverage" . term of months the certificate 
is in force as stated on the Certificate Schedule 

"Total Benefits Payable" . the maximum number of 
benefits provided, not to exceed the remaining 
scheduled unpaid total of loan payments at the time 
of loss. . 

"Employment income" . refers to salary, fees, wages. 

"Effective date" . (1) the date the Certificate of 
Insurance is put in force; (2) the date shown on the 
Certificate schedule. 

"Individual or Mass Layoff" an ending of 
employment at the will of the employer. 

"General Strike" - meaning a strike against all the 
employers in an industry or a territory. A 
simultaneous cessation or quitting of work by a 
body of workers acting in combination for the 
purpose of obtaining for themselves more desirable 
terms of employment. 

"Tennination by Employer" - a complete severance 
of the employer and employee relationship by the 
employer. 

"Unionized Labor Dispute" . meaning a trade or 
labor union, through the coalition of its members, 
has authorized a strike to obtain higher wages, 
shorter hours of employment, better working 
conditions or some other concession from the 
employer by the employees stopping work at a 

TXCLCP(CC)(CF)(V)-llOll 
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preconcerted time, and it involves a combination of 
persons and not a single individual. 

"Lockout" - meaning an employer's discharge of his 
employees because of a labor dispute or because of 
his dislike of his employees' activities as a union. 
The temporary closing of the place of employment 
by the employer without formally discharging the 
employees, the object being to discourage union 
activities or to gain acceptance of his views or 
compromise which is more favorable to him than 
the demands made by his employees. 

"Willful misconduct" - a transgression of some 
established and def'mite rule of action, a forbidden 
act a dereliction of duty, willful in character, 
im~roper or wrong behavior but not negligence or 
carelessness. 

"Criminal misconduct" - unlawful behavior as 
determined by local, State or Federal law. 

"Seasonal or temporary unemployment" 
employment designed to last six (6) consecutive 
months or less. 

"Self-employed" - earning income directly from 
one's own business, trade or profession rather than 
as a specified salary or wages from an employer. 

"Independent contractor" - one who agrees to 
perform certain actions for another and is 
responSible only for the results but not subject to 
direction of the party hiring him. 

"Pro rata basis" - the premium charge will be 
adjusted in proportion to the time the coverage has 
been in force. 

"Business day" - means a day other than a Saturday, 
Sunday or holiday recognized by the state of Texas. 

EXCLUSIONS 

What is not covered? 

A. Voluntary forfeiture of eDlploYDlent ineoDle unless 
circumstances surrounaing voluntary forfeiture of 
employment income would not prohibit you from 
collecting benefits under the state's unemployment 
laws. 

B. Quitting. 
C. Retirement. 
D. Loss of employment due to disability caused by 

aCcident, sickness, disease or pregnancy. 
E. Loss of employment due to firing as a result of 

willful misconduct or criminal misconduct. 
F. Seasonal or temporary unemployment. 
G. If you become aware, either orally or in writing, of 

pending unemployment within 60 days prior to the 
effective date of this Certificate. 

H. Self-employed persons or independent 
contractors. 

AD9125CU-0700 Paga J 

CONDITIONS 

I. Other Insurance: The insurance under this certificate 
is primary insurance. 

II. Payments of Loss: Payments shall be made directly 
to the Creditor for your account. 

III. Misrepresentation or Fraud: No statement made by 
or on your behalf, whether. contained in the 
application or otherwise, shall be deemed to be a 
warranty of anything except that it is true to the best 
knowledge and belief of the person making the 
statement. 

IV. Conformity with State Statutes: Terms in conflict, on 
the Effective date of coverage, with state statutes 
where the Certificate is issued are amended to 
conform with such statutes. 

V. Payment of Premium: The total premium is due on 
the Effective date. 

VI. Termination Provision: The coverage ends on the 
date your debt is canceled or on the expiration date 
of this Certificate. Return premiums, if any, will be 
computed on the pro rata basis. 

VII. Cancellation of Certificate of Insurance: 

A. By You: This insurance may be canceled by 
you upon written notice to us or the Creditor 
stating the effective date. If you cancel this 
insurance, return premium will be computed on 
the pro rata basis. 

B. ~: We may cancel this Certificate 45 days 
after giving written notice to you. We will not 
cancel the Certificate of Insurance based solely 
on the fact that you are an elected official. 

Return premium will be computed on the pro 
rata basis. You are entitled to benefits for the 
entire period of unemployment prior to 
cancellation. 

VIII. Assignment: The interest of the Creditor and/or you 
in the Master Policy and/or this Certificate of 
Insurance is not assignable unless written consent is 
obtained from us. If there exist such an assignment 
or transfer of interest without our consent, any 
liability under the Policy and/or this Certificate 
issued thereunder shall immediately cease. 

IX. Suit Against Us: All suits or other actions must be 
filed within four (4) years after you discover the 
occurrence causing the claim. If, however, the state 
you purchased your Certificate has a different 
limitation, any action must be started within the 
shortest allowed time period within the state. 

X. Notice of Claim: Notice of loss and written proof of 
loss must be filed with us or one of our authorized 
representatives. Notice of loss must be filed within 

TXCLCP(CC)(CF)(V)-110B 
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90 days from the date of loss, or as soon after as is 
reasonably possible. 

XI. Claim Forms: The Creditor will report all notices 
and proof of loss to us on forms provided by us. 
We will acknowledge receipt of your claim within 
15 days of submission. If we or the Creditor do not 
furnish you with notice of loss forms within 15 days 
after the notice of claim, then you will be deemed to 
have complied with the filing of the notice of loss. 

XII. Time Frame for Settlement of Claims: Within 15 days 
after we receive your written notice of claim, we 
must: 
1. acknowledge receipt of the claim. (If our 

acknowledgment of the claim is not in writing, 
we will keep a record of the date, method and 
content of our acknowledgment); 

2. begin any investigation of the claim; and 
3. specify the information you must provide in 

accordance with the certificate conditions. 
Additional requests may be made if during the 
investigation of the claim such additional 
requests are necessary. 

We will notify you in writing whether the claim will 
be paid or has been denied 15 days after we receive 
the information requested. If we do not approve 
payment of the claim, we will provide you with the 
reasons for denying the claim. 

If we require more time for processing the claim, we 
must give you the reasons for requiring more time 
to process the claim. But we must either approve or 
deny the claim within 45 days after requesting more 
time. 

If we notify you that we will pay the claim, or part 
of the claim, we mllst pay within 5 business days 
after we notify you. 

If payment of the claim or part of the claim requires 
the performance of an act by you, we must pay 
within 5 business days after the date you perform 
the act. 

In witness whereof, AMERICAN BANKERS INSURANCE COMPANY OF FLORIDA has caused this Policy to be signed by its 
President and Secretary and countersigned by a duly authorized representative of the Company. 

-
SECRETARY PRESIDENT 

AD9125CU-0700 Page 4 TXCLCP(CC)(CF)(V)-110B 
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RELIABLE LLOYDS INSURANCE COMPANY 

Debtor (Borrower) 

Street ress 

p 

Insured (Creditor or Lender) 

$ 

(Home Office: 801 Cherry Street, Fort Worth, TX 76102) 
Administrative Offices: 8655 E. Via de Ventura, Scottsdale, AZ 85258 

PERSONAL PROPERTY 
COLLATERAL INSURANCE 

DECLARATIONS 

SCHEDULE 

CERTIFICATE/POUCY # _____ _ 

Term of Insurance (months) 

Property Insurance Premium 

$ 

I hereby make application to the above named company for the insurance itemized in above schedule and declare that the 
purchase is entirely voluntary and has not been made compulsory by the creditor. The option has been extended to me to 
purchase the insurance from any company, or agent, of my choice. I freely choose the above named company and agent to 
whom this application is made and authorize the creditor to deduct from the proceeds of my note the aforesaid amount of 
my premium. 

Signature of Insured 

X 

RY0003DJJ-0306 

Signature of Joint Insured 

X 

11 
:0 
D 
l!l 

EXHIBIT 

Date I Do Not Want Insurance 

/ / 

TXCLCP(CC)(CF)(V)-ll DB 
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LIMITS: 

DEDUCTIBLE: 

COVERAGES: 

ENDORSEMENTS: 

RELIABLE LLOYDS INSURANCE COMPANY 
(Home Office: 801 Cherry Street, Fort Worth, TX 76102) 

Administrative Offices: 8655 E. Via de Ventura, Scottsdale, AZ 85258 

MAXIMUM AMOUNT OF INSURANCE: 

FOR A MAXIMUM TERM OF INSURANCE OF 60 MONTHS. 

SO IF APPLICABLE 

o PROPERTY - SINGLE INTEREST 

PROPERTY - DUAL INTEREST 

REVOLVING PROPERTY 

$20,000 

Basic Property Collateral Insurance Coverage Form - RY0005EJJ 
Extended Coverage Endorsement - RY0006EJJ 
Theft Endorsement - RY0007EJJ 
Replacement Cost Endorsement - RY0009EJJ 
Additional Living Expense Endorsement - RY0011EJJ 
Rental Expense Endorsement - RY0012EJJ 
Arbitration Clause Endorsement - RY0020EJJ 

CERTIFICATE 

INDEX 

DEFINITIONS .................................................................................................................................................................................... 1-2 
INSURING AGREEMENT ...................................................................................................................................................................... 2 
GENERAL CONDITIONS ..................................................................................................................................................................... 2 

Policy Period/Territory .................................................................................................................................................................. 2 
Duties When Loss Occurs ............................................................................................................................................................. 2 
Legal Action ................................................................................................................................................................................... 2 
Other Insurance ............................................................................................................................................................................. 2 
No Benefit to Bailee ...................................................................................................................................................................... 2 
Fraud and Misrepresentation ........................................................................................................................................................ 2 
Pair, Set or Parts ............................................................................................................................................................................ 2 
Appraisal ..................................................................................................................................................................................... 2-3 
Abandonment ................................................................................................................................................................................ 3 
Cancellation ................................................................................................................................................................................... 3 
Our Right to Recover .................................................................................................................................................................... 3 
Assignment .................................................................................................................................................................................... 3 
Conformity to State Statutes .......................................................................................................................................................... 3 

DEFINITIONS 

"Creditor" means the person or organization to whom a debt is owed and as shown on the Certificate Declarations Page. 

"We," "Us" and "Our" means Reliable L10yds Insurance Company. 

"Debtor" means the borrower or purchaser as shown on the Certificate Declarations Page. 

"Property" means the insured property described in the Certificate Declarations Page. 

IN REGARD TO SINGLE INTEREST PERSONAL PROPERTY COVERAGE ONLY, 
WE DIRECT ATTENTION TO THE FACT THAT COVERAGE UNDER THIS 
CERTIFICATE PROTECTS THE INTEREST OF THE CREDITOR ONLY AND DOES 
NOT PROTECT THE INTEREST OF THE DEBTOR. THIS DOES NOT APPLY TO 
DUAL INTEREST PERSONAL PROPERTY COVERAGE. 

RY0004CJJ-0306 Pagel TXCLCP(CC)(CFHV)-1108 
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"Outstanding Balance" means the unpaid balance of the loan less: 
1. payments more than 60 days past due; 
2. unearned interest and finance charges; and 
3. salvage. 

"Insured" means: 
1. for single interest coverage - the Creditor; and 
2. for dual interest coverage - the Creditor and Debtor as their interests may appear. 

INSURING AGREEMENT 

We agree to provide the coverage outlined in this Certificate subject to: 
1. the specific endorsements for which coverage is indicated on the Certificate Declarations Page; 
2. the amount of insurance shown on the Certificate Declarations Page; 
3. the payment of premium; and 
4. all other policy terms and conditions. 

GENERAL CONDITIONS 

POLICY PERIOD/TERRITORY: Coverage applies to losses which occur on or after the Effective Date as shown on the 
Certificate Declarations Page. 

Coverage ends when the first of the following occurs: 
1. the expiration date shown on the Certificate Declarations Page; or 
2. the loan is paid off. In instances where the loan is paid off by a refinance, coverage on the original loan remains 

in force until original Expiration Date. 

The Property must be within: 
1. the United States of America; 

a. its territories; or 
b. its possessions; or 

2. Canada; or 
3. transported between ports stated in 1. and 2. above. 

DUTIES WHEN LOSS OCCURS: In the event of loss or damage to the Property, the Insured will: 
1. promptly notify; 

a. Us; or 
b. the fire department in the event of loss or damage as a result of a fire; or 
c. the police in the event of loss or damage as a result of burglary, robbery or vandalism and malicious 

mischief; and 
d. Our authorized agent; and 

2. file proof of loss: 
a. within 90 days from the date of loss; or 
b. as soon as reasonably possible; and 

3. protect the Property from further damage. 

A claim may be invalidated if the Insured fails, as stated above, to: 
1. report the loss or damage; and 
2. file proof of loss. 

LEGAL ACTION: Before the Insured can bring legal action against Us, the Insured must: 
1. comply with all Policy terms and conditions; and 
2. do so within 1 year of the date of loss. 

OTHER INSURANCE: This insurance is primary and will not be prorated with any other insurance covering the same loss . 

. NO BENEFIT TO BAILEE: The proceeds of this insurance may not be assigned to any carrier, bailee or other party. 

FRAUD AND MISREPRESENTATION: Coverage will be void if, whether before or after a loss, the Insured conceals or 
misrepresents any material fact or circumstance relating to this insurance. 

PAIR, SET OR PARTS: In the event of loss to a pair, set or parts, We will be liable as follows: 
1. For any article(s) that are a part of a pair or set, We will pay a reasonable and fair proportion of the total value of 

the pair or set, with consideration given to the importance of such article(s). In no event will such loss mean total 
loss of the pair or set. 

2. For any part of Property which consists of several parts when complete, We will be liable only for the value of the 
part lost or damaged. 

APPRAISAL: If We or the Insured cannot agree on the amount of loss, then both have the right to select a competent and 
disinterested appraiser. A written request for appraisal must be made by the Insured or Us within 60 days after We receive 
proof of loss. The appraisers will select an umpire. If they fail to agree on an umpire after 15 days, then at Our or the 

RY0004CJJ-0306 Page 2 lXCLCP(CC)(CF)(V)-110B 
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Insured's request, the umpire will be chosen by a judge of a court of record in the county and state in which the appraisal is 
pending. The appraisers will determine the amount of loss. If they do not agree, then each appraiser will submit his 
appraisal to the umpire. The agreement of any two will determine the amount of loss. 

The Insured will pay his appraiser and We will pay Ours. We will share equally in the expenses of the umpire and other 
expenses of the appraisal. 

ABANDONMENT: There will be no abandonment to Us of any Property. 

CANCELLATION: The Insured may cancel the Certificate at any time, by mailing written notice: 
1. to Us; and 
2. stating the effective date of cancellation. 

We may cancel the Certificate by providing 45 days notice (10 days for nonpayment of premium) on the effective date of 
cancellation. 

If the Certificate has been in effect for 60 days or more, We may cancel for the follOWing reasons only: 
l. nonpayment of premium; 
2. the Certificate was obtained through a material misrepresentation; 
3. an Insured violated the terms and conditions of the Certificate; 
4. the risk originally accepted has measurably increased; 
5. certification to the Commissioner of the loss of reinsurance that provided Us with coverage for all or a substantial 

part of the underlying risk insured; or 
6. a determination by the Commissioner that the continuation of the Certificate could place Us in violation of the 

insurance laws of the State. 

The mailing notice will be: 
1. to the last known address of the Insured; and 
2. sufficient proof of notice. 

The end of the Policy period will be the date and hour stated in the cancellation notice. Delivery of the notice will be the 
same as mailing. 

Upon cancellation, unearned premium will be computed: 
1. Rule of 78 for single interest coverage; and 
2. Pro rata for dual interest. 

We will refund upon mailing of the notice of cancellation or as soon as practicable. 

Cancellation is effective on the date the Insured requests cancellation regardless of whether or not payment of unearned 
premium has been made. 

In calculating refunds upon termination, no charge may be made for the first fifteen days of a loan month, and a full 
month's premium may be charged for sixteen days or more of a loan month. No refund shall be made if the amount is less 
than one dollar (S1.00). 

OUR RIGHT TO RECOVER: If We make a payment under this Certificate, the Insured will: 
1. assign his rights of recovery against any: 

a. person; or 
b. organization; and 

2. execute and deliver: 
a. instmments; and 
b. papers; and 

3. do nothing after the loss to prejudice Our rights. 

ASSIGNMENT: This Certificate is not assignable. 

CONFORMITY TO STATE STATUTES: Any provisions of this Certificate which, on its Effective Date, are in conflict with the 
statutes of the state in which it is issued are hereby amended to conform to the requirements of such statutes. 

IN WITNESS WHEREOF, We have caused this Certificate to be executed and attested by Our President and Secretary. 

~ 704 
PRESIDENT 

RYOO04CJJ-0306 Paga 3 TXCLCP(CC)(CF)(V)-1108 
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RELIABLE LLOYDS INSURANCE COMPANY 
(Home Office: 801 Cherry Street, Fort Worth, TX 76102) 

Administrative Offices: 8655 E. Via de Ventura, Scottsdale, AZ 85258 

PERSONAL PROPERTY COLLATERAL INSURANCE PROGRAM 
BASIC PERSONAL PROPERTY COLLATERAL INSURANCE FORM 

In return for payment of premium, We agree to provide the following coverage: 

We will provide coverage to the Insured, as his interest may appear, on Property: 
1. offered as security or pledged as collateral in connection with a credit transaction; and 
2. as described on the Certificate Declarations Page or Security Agreement 

PERILS INSURED AGAINST 

We will insure against sudden and direct accidental loss or damage to Property caused by: 
1. fire or lightning; 
2. collision, derailment or overturning of vehicle, collapse of bridges, while being transported by land conveyance; 

and 
3. marine perils while on ferries andlor in cars or transfers in connection with land conveyances. 

EXCLUSIONS 

Coverage will not be proVided against loss or damage: 
1. due to frost, cold weather, ice, snow or sleet; 
2. due to deterioration, unless it results from insured perils; 
3. to motor vehicles, land conveyances, farm equipment, aircraft or boats and their equipment; 
4. due to mechanical or electrical breakdown; 
5. caused by the Insured's neglect to protect Property during and after any covered loss to the extent of the Insured's 

neglect; 
6. caused by or resulting from: 

a. hostile or warlike action in time of peace or war, by any government or sovereign power, their military 
authority or agent, or by any armed forces; 

b. action taken by governmental authority in hindering, combating or defending against such an occurrence; 
c. seizure or destruction under quarantine or Custom's regulations; or 
d. contraband or illegal transportation or trade; 

7. by nuclear reaction, nuclear radiation, or radioactive contamination; 
8. to antiques or any unique articles. We do not insure the antiquity, uniqueness, aesthetic or sentimental value of 

such article(s); 
9. to electronic apparatus accessories, television and radio antennas and outside wiring; or 
10. to accounts, currency, securities, deeds, evidences of debt, records, books of record, manuscripts, bullion or 

stamp and coin collections. 

SETTLEMENT OPTIONS 

Our liability for loss or damage to the Property will be: 
For Single Interest Coverage: 
1. Partial losses - the cost to repair the damaged Property. If the Property is not repairable, We will pay the lessor of: 

a. actual cash value of the Property at the time of loss; or 
b. the Outstanding Balance of the loan at the time of loss; 

2. Total losses - the Outstanding Balance of the loan at the time of loss. 

For Dual Interest Coverage: 
1. Partial losses - the cost to repair the damaged Property. If the Property is not repairable, We will pay the lesser of: 

a. actual cash value of the Property at the time of loss; or 
b. the Outstanding Balance of the loan at the time of loss. 

2. Total losses - the lesser of: 
a. actual cash value of the Property at the time of loss; or 
b. the Outstanding Balance of the loan at the time of loss. 

A deductible amount: 
1. may apply if indicated on the Certificate Declarations Page; and 
2. if applicable, will apply on a per occurrence basis. 

EXHIBIT 
RY0005EJJ-0306 TXCLCP(CC)(CF)(V)·1106 
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Loss will be made payable to: 
1. for single interest - the Creditor; or 
2. for dual interest - the Creditor to be applied to the account of the insured Debtor. 

Our liability will not exceed the original amount of insurance as shown on the Certificate Declarations Page or Security 
Agreement. 

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 

RY0005EJJ-0306 

RELIABLE LLOYDS INSURANCE COMPANY 
(Home Office: 801 Cherry Street, Fort Worth, TX 76102) 

Administrative Offices: 8655 E. Via de Ventura, ScoHsdale, AZ 85258 

EXTENDED COVERAGE ENDORSEMENT 

In return for additional premium, coverage for loss or damage will be extended to include the following Perils Insured 
Against: 

Extended Coverage 
1. windstorm; cyclone; tornado; hail; or explosion; 
2. riot; riot attending a strike; and civil commotion; 
3. aircraft or private passenger type vehicles; 
4. smoke; 
5. flood; 
6. collapse of buildings; 
7. rupture, cracking, burning or freezing of plumbing, heating or air-conditioning systems and domestic appliances; 

and 
8. vandalism and malicious mischief. 

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 

RY0006EJJ-0306 

RELIABLE LLOYDS INSURANCE COMPANY 
(Home Office: 801 Cherry Street, Fort Worth, TX 76102) 

Administrative Offices: 8655 E. Via de Ventura, Scottsdale, AZ 85258 

THEFT COVERAGE ENDORSEMENT 

In return for additional premium, coverage for loss or damage will be extended to include Theft (includes loss or damage 
caused by Burglary or Robbery) as a peril insured against. 

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 

RY0007EJJ-0306 

RELIABLE LLOYDS INSURANCE COMPANY 
(Home Office: 801 Cherry Street, Fort Worth, TX 76102) 

Administrative Offices: 8655 E. Via de Ventura, Scottsdale, AZ 85258 

REPLACEMENT COST COVERAGE ENDORSEMENT 

In return for additional premium, the SETfLEMENT OPTIONS provision for Single and Dual Interest Coverage is amended 
as follows: 

Our liability for loss or damage to the Property will be the lessor of: 
1. cost to repair; 
2. replacement cost of the Property; or 
3. the original amount of insurance as shown on the Certificate Declarations Page or Security Agreement. 

A deductible amount: 
1. may apply if indicated on the Certificate Declarations Page or Security Agreement; and 
2. if applicable, will apply on a per occurrence basis. 

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 

RY0009EJJ-0306 TXCLCP(CC)(CF)(V)·110B 
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RELIABLE LLOYDS INSURANCE COMPANY 
(Home Office: 801 Cherry Street, Fort Worth, TX 76102) 

Administrative Offices: 8655 E. Via de Ventura, Scottsdale, AZ 85258 

ADDITIONAL LIVING EXPENSE ENDORSEMENT 

In return for additional premium, We will pay for additional living expenses for temporary living quarters: 
1. resulting from loss by a peril to the Property insured against; 
2. necessary to maintain the normal standard of living of the Insured; 
3. for the shortest time needed: 

a. to repair or replace the damaged Property; or 
b. for the Insured to relocate. 

Our liability will: 
1. begin 72 hours after the time of loss; and 
2. be subject to a maximum of $200 per week for an aggregate per occurrence of S800. 

No deductible applies to this coverage. 

We will not pay for loss or expenses due to the cancellation of any lease agreement. 

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 

RY0011 EJJ-0306 

RELIABLE LLOYDS INSURANCE COMPANY 
(Home Office: 801 Cherry Street, Fort Worth, TX 76102) 

Administrative Offices: 8655 E. Via de Ventura, Scottsdale, AZ 85258 

RENTAL EXPENSE REIMBURSEMENT ENDORSEMENT 

In return for additional premium, We will pay for reasonable expenses incurred for rental of replacement property resulting 
from loss or damage to the Property because of a peril insured against. To receive payment under this coverage the Insured 
must provide Us with proof, in the form of receipts, to show that such rental expenses were actually incurred. The rental 
agencies must be licensed to rent the Property. 

Our liability under this coverage will be limited to a maximum of $50 per week for an aggregate per occurrence of S200. 

This coverage does not apply to any property not specified on the Certificate Declarations Page or Security Agreement. 

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 

RY0012EJJ-0306 TXCLCP(CC)(CF)(V)·"08 
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RELIABLE LLOYDS INSURANCE COMPANY 
(Home Office: 801 Cherry Street, Fort Worth, TX 76102) 

Administrative Offices: 8655 E. Via de Ventura, Scottsdale, AZ 85258 

ARBITRATION CLAUSE ENDORSEMENT 

It is understood and agreed that the Policy/Certificate is qualified with respect to the following: 

ANY AND ALL DISPUTES, CONTROVERSIES OR CLAIMS OF ANY KIND AND NATURE BETWEEN THE PARTIES HERETO, 
ARISING OUT OF OR IN ANY WAY RELATED TO THE VALIDITY, INTERPRETATION, PERFORMANCE OR BREACH OF 
ANY PROVISION OF THE GROUP POLICY OR THE CERTIFICATE AND, UPON WHICH A SETfLEMENT HAS NOT BEEN 
REACHED BY THE PARTIES, SHALL BE RESOLVED, EXCLUSIVELY, BY ARBITRATION IN ACCORDANCE WITH TIlE 
FEDERAL ARBITRATION ACT (9 U.s.c. SECTION 1 ET. SEQ.). 

The Certificate Holder or Certificate Holders jointly shall appoint one arbitrator. The Insurer shall appoint an arbitrator. The 
two arbitrators appointed shall together pick a third arbitrator. Any decision of the arbitrators shall be by majority vote. In all 
other respects, the rules and procedures of the American Arbitration Association's Commercial Arbitration Rules shall govern 
the arbitration proceeding, except to the extent that such rules and procedures conflict with the Federal Arbitration Act. 
Arbitration shall be held in the city and state where the Certificate Holder(s) resides unless otherwise agreed, in writing, by 
the parties. In no event shall the arbitrators grand any relief not available in the courts of the state where the Certificate is 
issued. Judgment upon the arbitration award shall be entered in a court of general jurisdiction in the state where the 
Certificate Holder(s) resides. Appeals may be taken from the arbitrators' decision only in accordance with the Federal 
Arbitration Act. 

THE PARTIES UNDERSTAND THAT (1) DISCOVERY IN AN ARBITRATION PROCEEDING MAY BE MORE LIMITED THAN 
ANY DIFFERENT FROM THAT IN A COURT PROCEEDING; (2) THE ARBITRATORS ARE NOT REQUIRED TO STATE THE 
BASIS OF THEIR DECISION OR TO ISSUE ANY FINDINGS OF FACT; AND (3) BOTH PARTY'S RIGHT TO APPEAL OR 
SEEK MODIFICATION OR RULINGS BY THE ARBITRATORS MAY BE LIMITED. 

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 

RY0020EJJ-0306 TXCLCP(CCHCFHV)-ll DB 
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AMERICAN BANKERS LIFE ASSURANCE COMPANY 
AMERICAN BANKERS INSURANCE COMPANY 

OF FLORIDA 
11222 Quail Roost Drive, Miami, FL 33157-6596 (305) 253-2244 

Consumer Bill of Rights For 
Credit Life, Credit Disability, and Involuntary Unemployment Insurance 

AVISO: Este documento plantea sus derechos como asegurado. Usted tiene el derecho de llamar a su compania y pedirle 
una copia en espanol de sus derechos como asegurado. 

INTRODUCTION 

This Bill of Rights is a summary of your rights and does 
not become a part of your policy or certificate. The Texas 
Department of Insurance adopted the Bill of Rights and 
requires insurance companies to provide you with a copy 
when they issue you a policy or certificate. 

Texas and federal law give you certain rights regarding 
credit life, credit disability (also called credit accident and 
health), and involuntary unemployment insurance. This 
Bill of Rights identifies your most important rights, but it 
does not include all your rights. Also, there are some 
exceptions to the rights listed here. If your creditor, seller, 
agent, company, or adjuster tells you that one of these 
rights does not apply to you, contact the Texas 
Department of Insurance at 1-800-252-3439. 

This Bill of Rights does not address your responsibilities. 
Your responsibilities concerning your insurance can be 
found in your policy. Failure to meet your obligations 
may affect your rights. 

INFORMATION 

1. You have the right to call the Texas Department of 
Insurance free of charge at 1-800-252-3439 to learn 
more about: 
• your rights as an insurance consumer; 
• the license status of an insurance company or 

agent; 
• an insurance company's financial condition; 
• the complaint ratio and type of consumer 

complaints filed against an insurance company; 
• an insurance company's rate as compared to 

the maximum rate set by the State; and 
• other consumer concerns. 

2. You have the right to a toll-free number to call 
your insurance company free of charge with 
questions or complaints. You can find this number 
on a notice accompanying your policy or 
certificate. This requirement does not apply to 
small insurance companies. 

3. 

4. 

BUYING INSURANCE 

You have the right to a written notice clearly 
stating whether you are required to provide 
insurance in order to receive credit, and if so, what 
type of insurance is required. 

The total cost of credit means the total dollar 
amount you have to pay during the term of the 
loan in order to get a loan. Your creditor must tell 
you in writing the total cost of credit (finance 
charge) and the annual percentage rate (APR). If 

N1726-0993 Pago 1 

5. 

6. 

7. 

8. 

9. 

your creditor requires credit insurance, then these 
figures must include the credit insurance premiums. 

Your creditor and insurance company cannot make 
untrue, misleading, or deceptive statements to you 
relating to insurance. 

You have the right to use other insurance policies 
instead of buying credit insurance. For example, 
you can use a term life policy to satisfy the 
requirement for credit life insurance. If credit 
insurance is required, your creditor must tell you 
about this right before your credit transaction is 
completed. 

If your creditor offers to sell you credit insurance, 
you have the right to be told in writing the full cost 
of the credit insurance before you buy it. 

If you buy credit insurance, your creditor must give 
you a copy of your application for or notice of 
proposed insurance, a certificate, or a policy at the 
time your loan is made. If you are not given the 
policy or certificate at the time the loan is made, 
the insurance company must send you the policy 
or certificate within 45 days. 

The policy, certificate, application, or notice of 
proposed insurance must include the name and 
home office address of the insurance company and 
the amount and term of the policy. The application 
must also include a brief description of the 
coverages provided by the policy. 

The insurance company must use policy forms that 
have been approved by the Texas Department of 
Insurance. Rates must also be approved except for: 
• credit life or disability insurance where the 

term of the loan or other credit transaction is 
more than 10 years; 

• credit insurance on first mortgages and 
commercial property loans; and 

• credit life and credit disability insurance which 
is paid for by your creditor. 

10. If the premium for your credit insurance has not 
been fixed or approved by the Texas Department 
of Insurance, you must be told this in writing. 

CANCELLATION AND REFUNDS 

11. You have the right to cancel the insurance policy at 
any time if you bought optional credit insurance or 
if you have substitute coverage for required credit 
insurance. When you cancel: 
• you have the right' to receive a premium refund 

b 
:iI 
D 
3 

for the remainin olicy term if you were 

EXHIBIT 
PMOS. TX(V)-0507 



Fo
r O

ff
ic

ia
l G

ov
er

nm
en

ta
l U

se
 O

nl
y 

- D
o 

N
ot

 D
is

se
m

in
at

e 
to

 th
e 

Pu
bl

ic
: 4

55
33

52
6 

- P
ag

e 
71

 o
f 8

3

charged a premium for the full term of the 
credit contract. The refund may be credited to 
your account immediately or when you payoff 
your loan. 

• the creditor must discontinue the charge if the 
credit insurance premium is charged monthly 
on a credit card. 

12. Even if your credit card account requires credit 
insurance, you have the right to cancel that 
insurance if your creditor changes insurance 
companies. 

Thirty (30) days before the change takes effect, the 
creditor must give you written notice of: 
• its decision to change insurance companies; 
• any substantial decrease in coverage; and 
• any change in the premium. 

13. If you: 
• payoff your loan early; or 
• cancel a policy, 
the insurance company must calculate your refund 
using the refund formula set out in your policy or 
certificate of insurance. This right does not apply if 
your refund is less than one dollar. 

CLAIMS 

14. When you or a beneficiary named in your credit 
insurance policy files a claim, the insurance 
company must process and pay the claim promptly. 
If the insurance company fails to meet the claims 
processing and payment deadlines in the Insurance 
Code and in the policy, you or the named 
beneficiary has the right to collect 18% annual 
interest and attorney's fees in addition to the claim 
amount. 

Generally, your insurance company must approve 
or deny the claim within 36 days after the company 
receives notice of your claim (plus the time you or 
the named beneficiary take to provide requested 
information) unless the company notifies you or 
the named beneficiary that more time is needed 
and states the reason. This additional period of 
time cannot exceed 45 days. 

If the claim is approved, your insurance company 
must pay the claim within 5 business days after 
they notify you they have accepted your claim. 

15. Even if the beneficiary is not named in your credit 
life insurance policy, a claim on the policy must be 
processed and paid promptly. The insurance 
company must settle a claim within two months 
from the date it receives: 

N1726-0993 Page 2 

• proof of death; and 
• proof that the claimant has the right to the 

proceeds. 

16. You and your beneficiary have the right to reject 
any settlement amount offered by the insurance 
company. If the amount of your insurance coverage 
exceeds the loan pay-off, the settlement must 
include a cash payment for the excess amount. 

17. If an insurer rejects a claim against your credit 
insurance policy, you and your beneficiary have 
the right to a written notice stating the reasons for 
the rejection. 

18. You and your beneficiary have the right to be 
treated fairly and honestly when making a claim. If 
you believe an insurance company has treated you 
unfairly, call the Department of Insurance. 

19. The credit insurance company cannot deny your 
claim or your beneficiary's claim because you made 
a false statement on your application unless the 
insurance company: 
• proves that the misstatement was material to 

your risk or actually contributed to the cause of 
your claim; and 

• notifies you that the contract will not be 
honored within 90 days of the date the 
company or its agent discovered the statement 
was false. 

ENFORCING YQUR RIGHTS 

20. You have the right to complain to the Texas 
Department of Insurance about any insurance 
company and/or insurance matter and to receive a 
prompt investigation and response to your 
complaint. To do so, you should 
• call 1-800-252-3439; 
• write to the Texas Department of Insurance, 

Consumer Services (111-1A), P.O. Box 149091, 
Austin, Texas 78714-9091; or 

• fax your complaint to (512) 475-1771. 

21. If an insurance company violates your rights, you 
have the right to sue that company in court, 
including small claims court, with or without an 
attorney, or file a complaint with the Texas 
Department of Insurance. 

22. You have the right to ask in writing that the Texas 
Department of Insurance make or change niles on 
any credit insurance issue that concerns you. Send 
your written request to: Texas Department of 
Insurance, Attention: Commissioner (I12-1A), P.O. 
Box 149104, Austin, Texas 78714-9104. 

PMOB-TX(VrOS07 



Fo
r O

ff
ic

ia
l G

ov
er

nm
en

ta
l U

se
 O

nl
y 

- D
o 

N
ot

 D
is

se
m

in
at

e 
to

 th
e 

Pu
bl

ic
: 4

55
33

52
6 

- P
ag

e 
72

 o
f 8

3

IMPORTANT INFORMATION ABOUT COVERAGE UNDER THE 
TEXAS LIFE, ACCIDENT, HEALTH AND HOSPITAL SERVICE INSURANCE GUARANTY ASSOCIATION 

(For insurers declared Insolvent or impaired on or after September 1, 2005) 

Texas law establishes a system, administered by the Texas Life, Accident, Health and Hospital Service Insurance 
Guaranty Association (the "Association"), to protect Texas policyholders if their life or health insurance company fails. 
Only the policyholders of insurance companies which are members of the Association are eligible for this protection which 
is subject to the terms, limitations, and conditions of the Association law. (The law is found in the Texas Insurance Code, 
Article 21.28-0.) 

It is possible that the Association may not cover your policy in full or In part due to statutory limitations. 

ELIGIBILITY FOR PROTECTION BY THE ASSOCIATION 

When a member insurance company is found to be insolvent and placed under an order of liquidation by a court or 
designated as impaired by the Texas Commissioner of Insurance, the Association provides coverage to policyholders who 
are: 
• Residents of Texas at that time (Irrespective of the policyholder's residency at policy Issue) 
• Residents of other states, ONLY if the following conditions are met: 

1. The policyholder has a policy with a company domiciled in Texas; 
2. The policyholder's state of residence has a similar guaranty association; and 
3. The policyholder is not eligible for coverage by the guaranty association of the policyholder's state of 

residence. 

LIMITS OF PROTECTION BY THE ASSOCIATION 

Accident, Accident and Health, or Health Insurance: 
• For each individual covered under one or more policies: up to a total of $500,000 for basic hospitai, medical-surgical, 

and major medical insurance, $300,000 for disability or long term care insurance, and $200,000 for other types of 
health insurance. 

Life Insurance: 
• Net cash surrender value or net cash withdrawal value up to a total of $100,000 under one or more policies on any 

one life; or 
• Death benefits up to a total of $300,000 under one or more policies on anyone life; or 
• Total benefits up to a total of $5,000,000 to any owner of multiple non-group life policies. 
Individual Annuities: 
• Present value of benefits up to a total of $100,000 under one or more contracts on anyone life. 
Group Annuities: 
• Present value of allocated benefits up to a total of $100,000 on anyone life; or 
• Present value of unallocated benefits up to a total of $5,000,000 for one contractholder regardless of the number of 

contracts. 
Aggregate limit: 
• $300,000 on anyone life with the exception of the $500,000 health insurance limit, the $5,000,000 multiple owner life 

insurance limit, and the $5,000,000 unallocated group annuity limit. 

Insurance companies and agents are prohibited by law from using the existence of the Association for the 
purpose of sales, solicitation, or inducement to purchase any form of Insurance. When you are selecting an 
insurance company, you should not rely on Association coverage. 

Texas Life, Accident, Health and Hospital. 
Service Insurance Guaranty Association 
6504 Bridge Point Parkway, Suite 450 
Austin, Texas 78730 
800-982-6362 or lNWW.txlifega.org 

N2396-0905 

EXHIBIT 

Texas Department of Insurance 
P.O. Box 149104 
Austin, Texas 78714-9104 
800-252-3439 or www.tdi.state.tx.us 

PMOS-TX(V)-0507 
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AMERICAN BANKERS LIFE ASSURANCE COMPANY OF FLORIDA 
AMERICAN BANKERS INSURANCE COMPANY OF LORIDA 

RELIABLE LLOYDS INSURANCE COMPANY 

GENERAL INFORMATION SUMMARY PAGE 

CERTIFICATE NUMBER 

AGENT CODE BRANCH CODE ACCOUNT NUMBER MASTER POLICY NUMBER 

FIRST INSURED DEBTOR AGE* BIRTHDATE 
*MINIMUM AGE 18 MO. DAY YR. 

MAXIMUM AMOUNT OF INSURANCE $ __ 
JOINT INSURED AGE* BIRTHDATE 

MO. DAY YR. MAXIMUM MONTHLY BENEFIT AMOUNT 
(DISABILITY AND lUI) $500 

MAXIMUM NUMBER OF MONTHLY BENEFITS 

D9MONTHS 012 MONTHS DUNLIMITED 
SECOND BENEFICIARY FIRST BENEFICIARY (CREDITOR) ADDRESS EFFECTIVE DATE 

THE PREMIUM CHARGE FOR THIS INSURANCE IS BASED ON THE FOLLOWING METHOD: 

__ Daily Balance x or __ Daily Balance x or __ Ending Billing Balance x 
Daily Rate Monthly Rate Monthly Rate 

DISABILITY & lUI INSURANCE INSURANCE RATE PER $100 OF INSURED OUTSTANDING BAlANCE (per month) 
30 DAY RETROACTIVE (TO FIRST DAY 
OF DISABILITY OR UNEMPLOYMENT) DISABILITY $ LIFE & PROPERTY $ lUI $ 

TOTAL RATE PER $100 OF INSURED OUTSTANDING BALANCE 

THE PRIMARY INSURED DEBTOR WIll. BE THE PERSON WHOSE NAME APPEARS FIRST ON THE BILLING STATEMENT. 

DISABILITY AND UNEMPLOYMENT COVERAGE ONLY COVERS THE FIRST INSURED DEBTOR 

EXHIBIT 
GIP-TX-MOB-0903 INSURED'S COpy PMOB·TX(V)-0507 
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AMERICAN BANKERS LIFE ASSURANCE COMPANY 
OF FLORIDA 

11222 Quail Roost Drive, Miami, FL 33157·6596 (305) 253·2244 

SCHEDULE 

AGENT CODE BRANCH CODE ACCOUNT NUMBER MASTER POLICY NUMBER 

JOINT INSURED (Spouse or Business Partner) 

SECOND BENEFICIARY 

BIRTHDATE 
MO. DAY YR. 

SINGLE LIFE $ JOINT LIFE $ 

BILLING METHOD 

DISABILITY COVERAGE IS ONLY AVAILABLE TO THE FIRST INSURED DEBTOR 

CERTIFICATE OF INSURANCE 

Insured Outstanding Balance means - the amount that a 
monthly insurance premium is charged against. The 
amount is the lesser of the: 

1. amount outstanding on your revolving account; 
or 

2. maximum amount of insurance. 

30 DAY RIGHT TO EXAMINE YOUR CERTIFICATE 

YOU HAVE THE RIGHT TO EXAMINE YOUR 
CERTIFICATE FOR 30 DAYS. IF YOU ARE NOT 
SATISFIED, YOU MAY RETURN IT TO US OR YOUR 
CREDITOR FOR A FULL REFUND. WHEN WE OR THE 
CREDITOR RECEIVE YOUR CERTIFICATE: 1) ANY 
PAYMENTS MADE FOR IT WILL BE REFUNDED TO 
YOU; AND 2) IT WILL BE DEEMED VOID FROM THE 
BEGINNING. 

LIFE DEFINITIONS 

"Date of death" - the date of an insured's death. 

"Effective date" - the date shown in the schedule. 

"The insured" - means: 
1. for single life - the first insured; or 
2. for joint life - the first insured and the joint 

insured. 
3. may be referred to as: "debtor"; 

"accountholder"; or "cardholder". 

"An insured" means: 
1. for single life - the first insured; or 

2. for joint life - the first to die of: 
a. the first insured; or 
b. the joint insured. 

3. may be referred to as: 
"accountholder"; or "cardholder". 

"debtor"; 

"In force" - this certificate is in effect; premiums are paid 
and all other conditions are met. 

"He," "his" and "him" refer to both genders. 

"Maximum amount" - the maximum amount of insurance. 
It is shown on the schedule. 

"Proceeds" - the amount of insurance we will pay as a 
benefit. 

"Proof" means: 
1. a certified copy of the death certificate; or 
2. a court ordered decree of death. 

"You" and "your" refer to the insured. 

"We," "us" and "our" - American Bankers Life Assurance 
Company of Florida. 

LIFE INSURANCE 

Benefit: We will pay the insured outstanding balance to 
the creditor as first beneficiary: 

1. when we receive proof of your death and the 
right of the claimant to the pro~cjle.e.ds.'~~~~!11_"~ 

Certificate For Group Outstanding Balance Credit Insurance 
Single or Joint Credit Life Insurance 

EXHIBIT 

AE260BCB-0901 (3.53 RA) 

Single Credit Disability Coverage 
Nonparticipating - This Certificate Does Not Pay Dividends 

Monthly Premium - Nonconvertlble 
Page' PMOS-TX(V~0507 
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2. not later than two (2) months after such proof; 
and 

3. subject to the provisions of: 
a. this certificate; and 
b. the group master policy we issued to the 

creditor. 

Joint life insurance: We insure two lives - the first insured 
debtor's and the joint insured's. The joint insured must be 
a spouse or business partner and be jointly and severally 
liable for repayment of the indebtedness. 

Only one death benefit will be paid. The death of either 
insured will end the insurance on the other. If they die 
simultaneously, the proceeds will be paid for the first 
insured debtor. 

Suicide exclusion: No proceeds will be paid if you 
commit suicide: 

1. while sane or insane; and 
2. within two years of the effective date. 

We will refund the total amount of credit life premiums 
charged or collected since the date of death. 

TOTAL DISABILITY INSURANCE 

Total disability insurance benefit: We will pay a disability 
benefit equal to your minimum monthly payment due on 
your account as of the date of disability plus insurance 
premium and any accrued interest: 

1. when we receive proof that you: 
a. have become disabled while insured; 
b. have been disabled for at least 30 

consecutive days; and 
c. have received routine health care; 

2. while you remain disabled; and 
3. subject to the provisions of: 

a. the disability rider; and 
b. the group master policy. 

The benefit is: 
1. computed retroactively from the first day of 

disability; and 
2. based on your insured outstanding balance as 

of the date the disability occurred; and 
3. for partial months equal to 1/30 of the monthly 

benefit. 

No benefits are payable until there is an amount due 
under your account. The benefits do not include any 
amount in excess of the maximum amount shown in the 
schedule. 

Purchases during claim period: Coverage will not apply to 
purchases made while you are receiving benefits under 
this certificate. 

Coveralle: This insurance is only for the first insured 
debtor - not the joint insured. 

Notice of a claim: Written notice of claim must be given: 
1. within 20 days after disability occurs; or 
2. as soon as is reasonably possible. 

AE2608CB-0901 (3.53 R.A.) PagB2 

Give this notice to: 
1. us at our home office; or 
2. our agent. 

Claim forms: We will give the claimant our forms: 
1. for filing proof of disability; and 
2. within 15 days after we receive notice of a 

claim. 

The claimant can comply with the time limit for proof 
provision: 

1. even if he does not get our forms; and 
2. by giving us proof within the time limit about 

the disability'S: a) occurrence; b) character; and 
c) extent. 

Time limit for proof: Send us proof within 90 days after 
disability begins. We will not deny or reduce a claim 
when proof is given: 

1. as soon as is reasonably possible; and 
2. within one year from the time limit above. 

The time limit stops in the absence of legal capacity. 

Our time limit on payment: We will pay the proceeds 
each month. We will pay any proceeds balance: 

1. unpaid at the end of the termi and 
2. after we receive proof of disability. 

Termination: We will honor all valid claims that: 
1. arise prior to termination; and 
2. are made after termination - for a disability 

which occurred prior to termination. 

DISABILITY DEFINITIONS 

"Claim period" - the date our liability begins, continuing 
through the date our liability ends, subject to the 
claimants loss being continuous. 

"Disabled" or "disability" means: 
1. during the first 12 consecutive months of 

disability - you are unable to perform the 
essential and customary duties of your 
occupation at the time the disability occurred; 
and 

2. after the 12 consecutive months of disability -
you are unable to perform the duties of any 
occupation that you are reasonably qualified for 
by: 
a. education; 
b. training; or 
c. experience. 

"Health care" means medical: 
1. diagnosis; or 
2. treatment. 

Health care must be received from a licensed physician 
other than yourself. 

"Physician" - all practitioners of the healing arts, acting 
within the scope of their license. 

"The insured" or "an insured" - the first insured debtor. 

PMOS.TX(V}-OS07 
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The "monthly benefit" or "benefit" - the amount we will 
pay for each 30 consecutive days of disability. 

"Proof" - written proof acceptable to us that you suffer 
from sickness or an injury. Upon our request, you shall 
give proof of your continuing disability. 

GENERAL PROVISIONS 

Consideration: You are afforded the insurance: 
1. that is shown in the schedule; and 
2. if you agree to pay the premium. 

Excess coverage: Any premium charged for an amount in 
excess of the maximum amount of insurance will be 
refunded to the insured: 

1. within 90 days of the effective date of coverage; 
and 

2. prior to a claim. 

If we do not refund the premium within 90 days of the 
effective date of coverage, and prior to a claim, the 
insurance remains in force as originally issued. 

Physical exams and autoiJsy: We have the right and 
opportunity to examine you: 

1. at our own expense; 
2. while a claim is pending; and 
3. as often as we may require. 

We also have the right to make an autopsy: 
1. in case of death; and 
2. where it is allowed by law. 

Beneficiary: The proceeds will be paid to the creditor to 
payoff or reduce your debt. If the proceeds are more 
than the unpaid balance, the excess will be paid by a 
separate company check to: 

1. for disability proceeds - you, if living; 
2. the second beneficiary you name, if any; or 
3. your estate. 

Misstatement of age: Our liability is limited to a refund of 
all premiums when you: 

1. misstate your age; and 
2. are, on the effective clate are under 18 years of 

age. 

Incontestability: The validity of this insurance shall not be 
contested except for nonpayment of premiums, after it 
has been in force for two (2) years from its effective date; 
and no statement made by any person relating to 
insurability shall be used in contesting the validity of this 
insurance with respect to which such statement was made 
after such insurance has been in force for two (2) years 
during such person's lifetime and unless it is contained in 
a written instrument signed by him and a copy has been 
furnished to him or his beneficiary. 

We reserve the right to contest any fraudulent 
misstatements regarding disability coverage at any time. 

Term of inSIJrance: The term of this insurance 
1. begins on the effective date; 

AE2608CB-0901 (3.53 R.A.) paga 3 

2. ends on the sooner of the date you request in 
writing to: 
a. end this insurance; or 
b. withdraws your authorization for the 

addition of insurance charges to your loan 
or account; 

c. the date premium payments are 90 days 
delinquent on your account; 

d. 31 days from the date you receive our 
written notice to cancel this' insurance 
because the policy was cancelled; 

e. the date your account is terminated; 
f. the date the maximum benefit is paid; or 
g. the date of your death. 

In the case of termination of credit life insurance by 
payment of death benefits, the life insurance premiums 
paid or then due and payable to the insurer are deemed 
earned and no refund thereof is required. 

In the event of termination of the group policy, you shall 
be given written notice that coverage will continue for 30 
days from the date of such notice. 

Refunds: Any unearned premium will be: 
1. paid or credited to you; or 
2. paid to the second beneficiary, if you are not 

living; and 
3. computed by the "pro rata" rule. 

No charge will be made for the first 15 days of a loan 
month. For 16 days or more, a full month will be 
charged. No refund or credit shall be made if the amount 
is less than one dollar. 

Termination of the insurance will be without prejudice to 
any claims arising prior to said termination. 

Premiums: The premium charge is based on: 
1. if the charge is per day - the daily rate times 

each day's insured balance. The sum of these 
daily charges during the prior month is then 
obtained; or 

2. if the charge is per month: 
a. the average daily insured balance times the 

monthly rate; or 
b. the ending billing Insured balance times 

the monthly rate. 
c. the method by which finance charges are 

calculated. 

Any premiums charged to you will not exceed the 
premiums we charge. 

We may change premium 
notice: 

rates by giving you written 

1. 
2. 

within 30 days; and 
setting forth the revised rates and effective date. 

If premium rates change: 
1. you will be furnished with a written notice at 

least 30 clays prior to the effective date of such 
change; and 

PMOS-TX(V)-0507 
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2. such notice should be attached to the 
ce rtifica te . 

An increase in rates will not be retroactive. 

Entire contract: The entire contract in all the relating 
certificates consists of: 

1. this policy; 
2. your application; 
3. the creditor'S application; 
4. your certificate; and 
5. the disability rider, if any. 

All statements made by you in absence of fraud 
are deemed to be representations and not warranties. 

Insured's cost statement: The creditor will furnish you 
with a statement each month which shows the: 

1. amount of your insurance charge, shown 
separately for credit life and credit disability 
insurance; 

2. amount of the insured debt to which the 
insurance charge rate was applied; 

3. date the rdte was applied; 
4. term covered by the monthly insurance charge; 

~J .. / 
SECRI!.TA'!T 

AE2608CB-0901 (3.53 R.A.) Page 4 

5. amount of any rate change to become effective 
at least 30 days after such notification; and 

6. date of any pre-established insurance 
termination due to underwriting or eligibility 
guidelines. 

Modification of contract: No agent can change this 
certificate or alter its terms. Changes can be made only by 
written endorsement signed by our 

1. president; or 
2. secretary. 

Conformity with state statutes: The certificate is amended 
to comply with the statutes of the jurisdiction: 

1. where it is issued; and 
2. on the effective date. 

Assiinment: This certificate may not be assigned. You 
may not assign any of your rights. 

Legal action: No action at law or in equity may be 
brought: 

1. 
2. 

before 60 days after we receive proof; or 
more than three (3) years after the time limit for 
proof. 

PRESIDENT 

PMOB· TX(Vr0507 
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AMERICAN BANKERS INSURANCE COMPANY 
OF FLORIDA 

11222 Quail Roost Drive, Miami, Florida 33157 (305) 253·2244 

SCHEDULE 

PRIMARY INSURED DEBTOR 

(CREDITOR) 

o 12 MONTHS 

UNEMPLOYMENT COVERAGE ONLY COVERS INSURED DEBTOR. 

EFFECTIVE DATE: MONTH ___ _ 

AF99960Q-0449 

AMERICAN BANKERS INSURANCE COMPANY 
OF FLORIDA 

11222 Quail Roost Drive, Miami, Florida 33157 (305) 253·2244 

CERTIFICATE OF INVOLUNTARY UNEMPLOYMENT INSURANCE 

UNEMPLOYMENT ONLY COVERS YOU. IT IS NOT JOINT INSURANCE. 

Disclosure of Guaranty Fund Non·Partlclpatlon 

In the event we are unable to fulfill our contractual obligation under this policy, You are not protected by an 
insurance guaranty fund or other solvency protection arrangement. 

30 DAY RIGHT TO EXAMINE CERTIFICATE 

You have the right to examine Your certificate for 30 
days. If You are not satisfied, You may return it to Us 
or Your Creditor for a full refund. When We or Your 
Creditor receive Your certificate: 

1. any payments made for it will be refunded 
to You; and 

2. it will be deemed void from the beginning. 

DEFINITIONS 

"Benefit" . the greater of: 1) six percent (6%) of The 
Insured's outstanding balance due on the date of 
involuntary unemployment; or 2) the scheduled minimum 
monthly payment due on the account on the date of 
involuntary unemployment. 

"BUSiness day" - a day other than Saturday, Sunday or 
holiday recognized by the State of Texas. 

AD9139CQ-0499 Paga 1 

"Controlling stockholder" - an individual who holds 
more than 50% of the voting stock of His company. 

"Disability" - an injury or sickness which prevents The 
Insured from performing His or any occupation. 

"Effective Date" - the date the Certificate is put in force. 
It is shown on the schedule attached to the Certificate. 

"First Beneficiary Creditor" - The Creditor who will 
receive the benefits to payoff or reduce Your debt 
during a claim period. 

"In force" - the Certificate is in effect; premiums are paid; 
and a11 conditions are met. 

"Involuntary Unemployment" - the uncontro11able loss 
of Your employment from Your employer. 

"Labor dispute" - a trade or labor union work stoppage 
for concessions from the employer which involves more 
than one ~Pijeiiirsiioiiinii' ______ _ 

EXHIBIT 
PMOS-TX(V)-0507 
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"Lockout" - the tempora'Y closing of a place of business 
or firing of employees to discourage union activities or 
win concessions by the employer. 

"Maximum amount of insurance" - the total amount of 
insurance We will pay as a benefit during anyone claim 
period. 

"Maximum number of benefits" - the total number of 
benefits We will pay during a claim period. 

"Primary Insured" - also called ''You'' or ''Your''. 

"Retirement" - withdrawal or removal from active 
employment due to conclusion of working career. 

"Seasonal employment" - any occupation which is 
performed part of the year, eve'Y year. The performance 
of this occupation results in Your being unemployed 
around the same time each year. Seasonal employment 
also includes occupations which cannot be performed 
due to weather or seasonal conditions. 

"Self employed" or "Independent contractor" - an 
individual who agrees to perform certain actions for 
another and is responsible only for the results, but, not 
subject to direction of the party hiring Him. 

"Strike" - A work stoppage by the employees of an 
employer to force employers to concede to some 
demand. 

"The Creditor" - the Creditor who holds the Group 
Master Policy; and to Whom the debt is owed. 

"Temporary unemployment" unemployment 
designed to last six (6) consecutive months or less. 

"Voluntary forfeiture of salary" 
surrendering of employment income. 

intentional 

"We", "We'll", "Us" and "Our" - American Bankers 
Insurance Company of Florida. 

''You'' and ''Your'' - the Primary Insured Debtor. The 
person whose name the account is issued in and named 
in the schedule who may be referred to as "He, "His" and 
"Him" - regardless of gender. 

INSURING AGREEMENTS 

In return for the payment of premiums, We will insure: 
1. advances made by You to Your revolving 

account; 
2. Your revolVing account up to the maximum 

amount of insurance stated on the schedule. 

The Certificate is subject to the provisions of the Group 
Master Policy We issued to The Creditor. 

Coverage for one account is limited to the maximum 
amount of insurance shown in the schedule. 

AD9139CQ-0499 Psgs 2 

The Certificate evidences coverage on Your revolving 
account. It continues as long as there is an open balance 
in the revolving account(s). Insurance coverage will: 

1. cease when Your revolving account does not 
reflect an open balance; and 

2. automatically be reinstated when there is an 
open balance. 

PREMIUM CHARGE 

The premium charge for Your insurance is based on 
Your previous months' balance and is based on one of 
the following methods: 

1. if the charge js per day - the daily rate times 
each day's balance. The sum of these daily 
charges during the prior month is then 
obtained; or 

2. if the charge is per month: 
a. the average daily balance times the 

monthly rate; or 
b. the ending billing balance times the 

monthly rate. 

We may change premium rates subject to approval by the 
Texas Department of Insurance. We will notify You: 

l. within 30 days and prior to the change; and 
2. setting forth the revised rates and effective date. 

An increase in rates will not be retroactive. 

INVOLUNTARY UNEMPLOYMENT PROVISIONS 

Involuntary unemployment benefit: We will pay a 
monthly benefit if Your loss of employment income 
results from: 

1. an involunta'Y loss of employment not 
excluded from coverage; or 

2. temporary unemployment due to labor 
disputes; strikes; or lockouts, as long as You 
are not: 
a. participating; interested in; or helping to 

finance the strike or labor dispute; or 
b. disqualified from receiving unemployment 

benefits under the state's law with regard 
to Your participation in a strike or labor 
dispute. 

You must be involuntarily unemployed for more than 30 
consecutive days. 

What We will pay: We will make benefit payments: 
1. after the 30 day waiting period has been met 

(benefits will be retroactive to the first day); 
2. while the involuntary unemployment 

continues (subject to any maximum benefits 
payment limitation shown on the schedule, if 
any); and 

3. based on Your outstanding account balance on 
the date of involuntary unemployment. 

What we won't pay: In no event will the total benefit 
payments exceed: 

1. the maximum amount of insurance shown 
on the schedule; or 

PMOB· TX(Vr0507 
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2. the maximum number of benefit payments 
shown on the schedule (if any); or 

3. the amount outstanding on Your revolving 
account and interest which shall accrue 
thereon, on the first day of involuntary 
unemplo~ent; or 

4. your maximum credit limit amount. 

The benefit payments will not include: 
1. any past due amounts; or 
2. any late charges. 

When benefits stop: We will stop paying benefits when 
the earliest of the following occur: 

1. You are not involuntarily unemployed 
anymore; or 

2. We have paid an amount equal to the 
outstanding balance on the date You became 
involuntarily unemployed; or 

3. We have paid the maximum amount of 
insurance shown in the schedule; or 

4. We have paid an amount equal to Your 
maximum credit limit amount; or 

5. We have paid the maximum number of 
benefits indicated in the schedule (if any). 

Eligibility for benefits: To be eligible for unemployment 
benefits, You must: 

1. be insured under this plan at the time of 
involuntary unemplo~ent; and 

2.' provide proof that You are registered with: 
a. Your state's unemployment office; or 
b. a recognized employment agency. 

Upon Our request and at reasonable intervals, You will 
give proof of Your continuing unemployment. 

Registration with Your state's unemployment office or 
employment agency must: 

1. begin within 30 days after the date of 
involuntary unemployment; and 

2. continue for the entire period of the claim. 

Exclusions: We will not pay benefits for unemployment 
caused by or resulting from: 

1. retirement; or 
2. normal seasonal unemployment; or 
3. voluntary forfeiture of salary, wages or 

employment income, unless circumstances 
surrounding forfeiture do not prohibit You 
from collecting benefits under the state's 
unemployment law; or 

4. a disability; or 
5. You being notified either orally or in writing of 

pending unemployment or discharge by Your 
employer with 60 days prior to Effective Date 
of Your certificate; or 

6. discharge by Your employer for cause, such as 
a. willful misconduct; or 
b. Violation of established poliCies; or 
c. forbidden acts; or 
d. neglect of duty; or 
e. criminal misconduct (unlawful behavior as 

determined by local, state or federal law). 

AD9139CQ-0499 Paga 3 

Reeligibility for benefits: You will be reeiigible for 
unemployment benefits: 

1. following the completion of payments under an 
unemployment claim; and 

2. if You have been gainfully employed for salary 
or wages: 
a. on a full-time basis: 

1) in a non-seasonal occupation; and 
2) at least 30 hours a week; 

b. for a period of 30 consecutive days; and 
c. for one employer. 

GENERAL PROVISIONS 

Eli2ibility for insurance: To be eligible for this insurance, 
on the effective date, You must: 

1. have a revolving account with The Creditor; 
2. be at least 18 years of age; 
3. be actively employed 90 days prior to the 

effective date for wages or profits: 
a. at least 30 hours a week; 
b. in a non-seasonal occupation; 
c. for the same employer; and 

4. not be self employed or an independent 
contractor; or 

5. not be a controlling stockholder of Your 
employer. 

Premium charged: The premium charged to You for the 
insurance coverage will not be more than the premium 
rate filed with the State Insurance Department. 

Cost statement: The Creditor will furnish You with a 
statement each month which shows the: 

1. amount of the insurance charge; 
2. date the premium was charged; and 
3. period covered by the monthly insurance 

charge. 

Charges to Your account durini claim period: Benefits are 
not payable for any purchases; advances; or interest 
charged to Your revolving account during the claim 
period or while a claim is pending. 

Notice of claim: Notice of loss and written proof of loss 
must be filed with Us or one of Our duly authorized 
representatives. Notice of loss must be filed within 90 
days from the date of loss, or as soon after as is 
reasonably possible. 

Claim Forms: The Creditor will report all notices and 
proof of loss to Us on forms provided by Us. If We or 
The Creditor do not furnish You with Notice of Loss 
forms within 15 days after the notice of claim, then You 
will be deemed to have complied with the filing of 
"Notice of Claim". 

Settlement of claims: Within 15 days after We receive 
Your written notice of claim, We must: 

1. acknowledge receipt of the claim. If Our 
acknowledgment of the claim is not in writing, 
We will keep a record of the date, method and 
content of Our acknowledgment; 

2. begin any investigation of the claim; and 

PMOS-TX(V}-0507 
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3. specify the infonnation You must provide in 
accordance with the Certificate conditions. 
Additional requests may be made if during the 
investigation of the claim such additional 
requests are necessary. 

We will notify You in writing whether the claim will be 
paid or has been denied 15 days after We receive the 
infonnation requested. If We do not approve payment of 
the claim, We will provide You with the reasons for 
denying the claim. 

If We require more time for processing the claim, We 
must give tire reasons for requiring more time to process 
the claim. We must either approve or deny the claim 
within 45 days after requesting more time. 

If We notify You that We will pay the claim, or part of 
the claim, We must pay within five business days after 
We notify You. 

If payment of the claim or part of the claim requires the 
perfonnance of an act by You, We must pay within five 
business days after the date You perform the act. 

Cancellation of Certificate of Insurance: You can cancel 
this certificate of insurance at any time by notifying Us of 
when, cancellation is effective. 

We may cancel Your certificate of insurance by mailing 
written notice, including Our reason for cancellation, at 
least 31 days before the date cancellation takes effect. 
proof of mailing will be sufficient proof of notice. 

We may not cancel Your Certificate based solely on the 
fact that You are an elected official. 

If Your Certificate of Insurance is cancelled by Us, such 
cancellation will not affect any claim then in progress or 
loss commencing for which We are liable at the time of 
cancellation. We will not be liable for losses after the 
effective date of cancellation. 

AD9139CQ-0499 PBge4 

Your Certificate of Insurance will be automatically 
cancelled on the: 

1. date You are more than 90 days past due in 
making the required account payment; 

2. date Your account is terminated; 
3. date the maximum benefit is paid; 
4. date of Your death. 

The mailing of the written notice will be sufficient proof 
of notice. The effective date of cancellation, as shown in 
the notice, will be the end of coverage. 

Refunds: Any unearned premium will be: 
1. promptly paid or credited to You; and 
2. computed by the "pro rata" rule. 

No refund or credit will be made if the amount is less 
than one dollar. 

Chanies: The Certificate's tenns and conditions may not 
be changed or waived except by an endorsement issued 
by Us. 

Suit: No legal action may be brought against Us, unless it 
is brought within 48 months after a claim. 

Assignment: Your Certificate may not be assigned. You 
may not assign any of Your rights. 

Misrepresentation and Fraud: All statements made by You 
in the absence of fraud are deemed to be representations 
- not warranties. In the event of misstatement or fraud, 
the insurance will be void as of the date a refund or 
credit of the premium is made. 

Confonnity with State Statutes: Any tenns of the Group 
Master Policy which are in conflict with the statutes of the 
state where the Group Master Policy is issued are 
amended to agree with those statutes. 

PMOS-TX(V)-0507 
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RELIABLE LLOYDS INSURANCE COMPANY 
Administrative Office: 8655 E. Via Ventura, Scottsdale AZ 85258 .480.483.8666 

(Hereinafter Called the Company) 

This is to certify that insurance has been effected by the 
Named Insured on the merchandise described in a 
Revolving Credit Agreement and sales slip and other 
memoranda issued pursuant thereto. to which the above 
Account Number has been assigned subject to the terms. 
conditions and proVisions of the Master Policy as issued 
to the Named Assured by Reliable L10yds Mutual 
Insurance Company. 

PROPERTY INSURED 

The property insured under the above numbered Master 
Policy consists of personal property for which a debt for 
the purchase price exists between the Named Assured 
and Buyer under a Revolving Charge Agreement. 

The insurance coverage applies to individual property 
from the date of purchase until the debt owed by the 
Buyer to the Assured on that individual property is paid 
in full. 

A debt for a particular item of property shall exist until 
the total payments (exclusive of finance charges and 
other charges) made by Buyer to Named Assured shall 
equal or exceed the original retail purchase price of the 
property. 

If mUltiple items of property are purchased on one day. 
the purchase price shall be total and considered as a 
single price for the determination of indebtedness. 

PREMIUM RATE 

The cost of such insurance coverage shall be due and 
payable monthly and shall be calculated on the insured 
Buyer's outstanding account indebtedness. 

AMOUNT TO BE PAID IN THE EVENT OF LOSS 

In the event of loss or damage by an insured peril to 
property insured. if the damaged insured property is 
repairable the Company will pay the cost to effect repair; 
if the damaged insured property is not repairable. the 
Company will pay the cost of replacement without 
deduction for depreciation; however. the Company's 
liability shall not exceed the original sale price of the 
insured personal property. Loss. if any. shall be made 
payable to the Assured for the account of the Assured 
and Buyer. 

PERILS INSURED 

The Master Policy and this Memorandum of Insurance 
insure against direct loss or damage caused by; 

(a) Fire and lightning at all times within policy 
limits; and 

(b) Collision (the coming together of cars during 
coupling not to be deemed a collision). 
derailment or overturning of vehicle. collapse of 
bridges. while transported by land 
conveyances; and 

(c) Marine perils while on ferries and/or in cars or 
transfers in connection with land conveyances; 
and 

(e) 

(f) 

A. 

B. 

c. 

D. 

E. 

F. 

G. 

H. 

strike. civil commotion. aircraft, vehicles, 
smoke. flood from rising waters; and 
Burglary from within a building or room for 
which there must be visible signs of forcible 
entry. 
Vandalism and malicious mischief. 

EXCLUSIONS 

Loss or damage to goods by decay. wetness or 
dampness. or by being marred. scratched. 
spotted. discolored. moldy. rusted. frosted. 
rotted. soured. steamed or changed in flavor; 
unless the same is the direct result of a peril 
insured against; 

Mechanical breakdown; against; loss or damage 
due to short-circuiting. blowout or other 
mechanical disturbances within the article(s) 
insured hereunder; 

Loss or damage caused by the neglect of the 
Buyer to use all reasonable means to save and 
preserve the property at and after any disaster 
insured against or when the property is 
endangered by fire in neighboring premises; 

Loss or damage caused by. or resulting from; 
1) Hostile or warlike action in time of peace 

or war. including action in hindering. 
combating or defending against an actual. 
impending. or expected attack. a) by any 
government or sovereign power. (de jure 
or de facto). or by any authority 
maintaining or using military. naval or air 
forces; or b) by military, naval or air 
forces; or c) by an agent of any slIch 
government. power. authority or forces; 

2) Any weapon of war employing atomic 
fission or radioactive force whether in time 
of peace or warj 

3) Insurrection. rebellion. revolution. civil 
war. usurped power. or action taken by 
governmental authority in hindering, 
combating or defending against such an 
occurrence. seizure or destruction. under 
quarantine or Customs regulations. 
confiscation by order of any governmental 
or public authority. or risks of contraband 
or illegal transportation or trade. 

Loss or damage under any coverage due to 
radioactive contaminationj 

Loss or damage to radio and/or television 
antenna including masts. towers and lead-in 
wiring; 

Loss or damage to aircraft. motor vehicles, or 
boats and any equipment pertaining thereto. 

Loss or damage due to an incendiaIY loss or 
one in which there are multiple origins. 

Cd) Extended Coverage; windstorm, cyclone. I. Loss or damage due to owner arson or 
tornado. hail. explosion. riot, riot attendin a intentionally set fires. ---_ .... , 

RY8001 CTX-0206 EXHIBIT PMOB-TX(Vr0507 
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REPORTING OF CLAIMS 

The Insured Buyer shall immediately report to the Named 
Assured and the Named Assured shall immediately report 
to the Company or its Agent any loss or damage which 
may become a claim under this Memorandum, and shall 
also file with the Company or its Agent within 90 days 
from the date of loss a detailed proof of loss. Failure by 
Insured Buyer either to report the said loss or damage or 
to file such written proof of loss as herein provided shall 
invalidate any claim under this Memorandum. 

ALTERNATIVE DISPUTE RESOLUTION CLAUSE 

ALTERNATIVE DISPUTE RESOLUTION CLAUSE - THE 
PARTIES TO THIS AGREEMENT HEREBY EXPRESS THAT 
ALL DISPUTES, CONfROVERSIES OR CLAIMS OF ANY 
KIND AND NATURE BE1WEEN THE PARTIES HERETO, 
ARISING OUT OF OR IN ANY WAY RELATED TO THE 
WITHIN AGREEMENT, ITS INTERPRETATION, 
PERFORMANCE OR BREACH, SHALL BE RESOLVED 
EXCLUSIVELY BY THE FOLLOWING ALTERNATIVE 
DISPUTE RESOLUTION MECHANISMS: 

A. Negotiation - The parties hereto shall first 
engage in a good faith effort to negotiate any 
such controversy or claim by communications 
between them. Said negotiations may be oral or 
written. To the extent that they are oral, they 
should be confirmed in writing. 

B. Should the above-stated negotiations be 
unsuccessful, the parties shall engage in 
mediation pursuant to the American Arbitration 
Association Commercial Mediation Rules, or 
such other mediation rule as the parties may 
otherwise agree to choose. 

C. Should the above-stated mediation be 
unsuccessful, the parties agree to arbitrate any 
such controversy or claim with the express 
understanding that this Agreement is affected 
by interstate commerce in that the services 
which are the subject matter of this Agreement, 
pass through interstate commerce. Said 
arbitration shall be conducted pursuant to the 
American Arbitration Association Commercial 
Arbitration Rules (the "Arbitration Rules") or 
such other arbitration rule as the parties may 
otherwise agree to choose. 

D. The cost of the above-stated mediation shall be 
borne equally between the parties. The cost of 
the above-stated arbitration shall be borne by 
the party against whom an award is issued and 

in favor of the prevailing party. In either event, 
each party shall bear the cost of their own 
attorney's fees and costs. 

To the extent that a court of competent jurisdiction 
should determine that the provisions of the United States 
Arbitration Act are not applicable to this Agreement, the 
parties hereto nevertheless agree to arbitrate under the 
provisions of the appropriate state law, the issue of 
liability if arbitration of liability shall then be specifically 
enforceable under the appropriate state law, or if not, the 
parties nevertheless agree to arbitrate under the 
provisions of the appropriate state law, the measure of 
amount of damages to which either of the parties may be 
entitled. Such arbitration shall be conducted pursuant to 
the Arbitration Rules. 

THE PARTIES UNDERSTAND AND AGREE CO THAT 
EACH OF THEM IS WAMNG RIGHTS TO SEEK 
REMEDIES IN COURT, INCLUDING THE RIGHT TO A 
JURY TRIAL; (II) THAT PRE-ARBITRATION DISCOVERY 
IN ARBITRATION PROCEEDINGS IS GENERALLY MORE 
LIMITED THAN AND DIFFERENT FROM COURT 
PROCEEDINGS; (III) THAT THE ARBITRATORS' AWARD 
IS NOT REQUIRED TO INCLUDE FACTUAL FINDINGS 
OF LEGAL REASONING, AND (IV) EITHER PARTY'S 
RIGHT TO APPEAL OR TO SEEK MODIFICATION OF 
RULINGS BY THE ARBITRATORS, IS STRICTLY LIMITED. 

ASSIGNMENT 

The interest of the Named Assured or Insured Buyer in 
this Memorandum or any part thereof is not aSSignable 
unless by consent of this Company, manifested in writing, 
and in case of transfer or assignment of such interest, 
without such consent, the liability of this Company 
thereunder shall from thenceforth cease. 

TERMINATION OF COVERAGE 

The Policy also provides that this Memorandum of 
Insurance shall remain in full force and effect, subject to 
the Policy's terms, until the earliest of the following: 
(1) said Revolving Credit Agreement terminates; (2) the 
Master Policy terminates; (3) when Buyer ceases to be 
indebted with respect to property insured hereunder (but 
shall automatically recommence upon reactivation of the 
Account, as to property for which Buyer then becomes 
indebted); (4) when Buyer's account with the Assured 
ceases to be in good standing; (5) when the Buyer 
requests cancellation, by giving written notice to the 
Assured or company, by written notice furnished ten (10) 
days prior to the first day of any month for which 
coverage would otherwise be afforded and a premium 
charged. 

In Witness Whereof, the Company has caused this Memorandum to be executed and attested: 

PRESIDENT 

NOTE TO BUYER: (A Certified True Copy of the Master Policy is available for your inspection at the nearest Store during 
normal business hours.) 

RY8001 CTX-0206 PMOS-TX(V)-0507 



    
 

I, Loren Jackson, District Clerk of Harris 

County, Texas certify that this is a true and 

correct copy of the original record filed and or 

recorded in my office, electronically or hard 

copy, as it appears on this date 

Witness my official hand and seal of office 

this
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