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State of Texas

Office of the Attorney General

Family Violence Education and Outreach:

Training and Technical Assistance Provider 
Announcement
November 6, 2009
1. Background  

The Family Violence Education and Outreach project is based on recommendations from the Domestic Violence Work Group (DVWG).  The project includes the development of new public education materials and training resources for use by Child Support Division (CSD) customers, family violence program staff, professional staff in other social service programs, and internal/field staff.

The DVWG was formed in December 2008 to ensure the Office of the Attorney General (OAG)-CSD adopts and implements domestic violence policy, procedures, training, and customer resources.  These items must be responsive to the safety needs of victims of domestic violence, families, and OAG Child Support Staff (CSS) and are based on best and promising practices as identified by domestic violence experts from the Texas Council on Family Violence and staff from local domestic violence programs.  The workgroup held multiple meetings as a whole and in subgroups to review current OAG policy, procedures, training, and public education materials and to develop recommendations for the improvements to CSD response to family violence situations.

The OAG needs assistance from family violence experts to successfully implement this project.  The CSD of the OAG is soliciting applications from qualified statewide non-profit organizations to utilize funds to provide assistance with: 

(1) Developing domestic violence training resources for use with OAG – Child Support Staff; 

(2) Developing child support training resources for use with staff in domestic violence programs and centers; 

(3) Training resource content determination;

(4) Training resource outreach methodology;

(5) Training resource media selection, including video design; and
(6) Development of outreach and education materials about child support services for survivors of domestic violence.
2. Determination of Family Violence Education and Outreach “Fit” to Applicant’s Organization
To help you assess whether your agency and its focus is a good fit for the Training and Technical Assistance Provider (TTAP) for the Family Violence Education and Outreach (FVEO) project, the OAG has determined that the following components are essential characteristics that a TTAP’s agency should possess:  
(1) Has 501(c)(3) status; 
(2) Is a statewide association with family violence programs experience; 
(3) Extensive experience working with state agency personnel on development of family violence program materials and coordinating interaction of public and private agencies responding to survivors of family violence ; and
(4) Has 5+ years experience providing training and technical assistance to non-profits, with a focus on family violence.
3. Budget Formulation
The budget should include an itemized indication of project costs, including personnel, fringe benefits, travel, equipment, supplies, and other direct operating expenses associated with the TTAP’s required services.  These services include technical assistance regarding training and outreach materials to the public about child support services specific to family violence victims and survivors.  The budget period is from December 1, 2009 through August 31, 2010.  
4. Timeline Formulation
Applicants should propose a timeline for providing technical assistance that describes all the components described in this document starting from December 1, 2009 through August 31st, 2010. Applicants will be judged on their ability to meet the requirements of TTAP as well as proposing a timeline that meets the needs described in this document. 

5. Application Process 

5.1.  Funding Terms

Grant funds for State Fiscal Year 2010 will be from December 1, 2009 to August 31, 2010.
5.2.  Due Date

The application deadline for submission is 5:00 p.m.  CST, November 30, 2009. Applications and/or attachments received after the deadline will not be considered.  Incomplete applications will not be considered.
1.  Complete applications should be e-mailed to:

	Michael Hayes
	cc:
	Stephanie Chiarello

	michael.hayes@cs.oag.state.tx.us
	
	stephanie.chiarello@cs.oag.state.tx.us


2.  Email application as a:

a. read only file (with electronic signature); or
b. single PDF file.

3.  Include all Attachments (letters of cooperation, support letters, etc.)  

4.  Print out your sent email and retain for your files—this is proof of timely submission in the event of server problems.
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 SEQ CHAPTER \h \r 1Family Violence and Child Support Service Education and Outreach Training and Technical Assistance Provider Proposal
Fiscal Years 2010

 SEQ CHAPTER \h \r 1General Information
	 SEQ CHAPTER \h \r 1Full Legal Name of Entity
	

	 SEQ CHAPTER \h \r 1Doing Business As
	

	Amount Requested
	

	Contract Funding Period
	December 1, 2009 – August 31, 2010

	 SEQ CHAPTER \h \r 1Mailing Address/P.O. Box
	

	· City
	

	· State
	

	· Zip
	

	 SEQ CHAPTER \h \r 1Physical Address
	

	· County
	

	· City
	

	· State
	

	· Zip
	

	Website, if available
	

	 SEQ CHAPTER \h \r 1Texas Vendor ID# (14 digits)
	

	 SEQ CHAPTER \h \r 1Federal Employer ID# (9 digits)
	

	Applicant Contact Name
	

	· Title
	

	·  SEQ CHAPTER \h \r 1Telephone Number
	( )

	·  SEQ CHAPTER \h \r 1Fax Number
	( )

	·  SEQ CHAPTER \h \r 1E-Mail Address
	

	 SEQ CHAPTER \h \r 1Name of Person Authorized to Sign Contracts on behalf of Applicant
	

	· Title of Person Authorized
	

	·  SEQ CHAPTER \h \r 1Telephone Number
	

	·  SEQ CHAPTER \h \r 1Fax Number
	

	·  SEQ CHAPTER \h \r 1E-Mail Address
	

	Debarment – Organization’s current status, “Yes” or “No”.

If “Yes,” please explain.
	


Note:  Type your response in the boxes after each question.  Each box is a self-expanding table cell.

1. Applicant Background and Capacity Information (25 points)
· Briefly describe the mission and current services of your organization and how providing Family Violence Education and Outreach Training and Technical Assistance (TTA) fits with the organization’s purpose and compliments those existing service activities. 
· What factors support your case that your organization should be considered as the TTA provider for technical assistance regarding training and outreach materials for the OAG’s efforts to provide child support services to victims of family violence?  
· Describe your organization’s experience in providing TTA for other organizations.  
· Have you had recent experience in managing state or federal grant funds? If so, please    
describe.
	Response Box



2.  Proposed Family Violence Education and Outreach Project Implementation Narrative (40 points)
Detailed Project Plan for Implementation 
Clearly describe your detailed plans for providing TTA for each of the project goals of listed below.  
Training Goals: 

Internal (CSD staff) training

· Transition current Family Violence training (level 1) to online tutorial for CSD staff and CD-ROM for external entities (SDU, county staff)

· Integrate level 1 content into relevant Regional Customer Service Center modules

· Develop level 2 training for integration into existing Case Initiation, Establishment, and Enforcement training curricula. Level 2 to include content/exercises for screening, individual case situation assessment, and referral to community DV providers processes.

External (DV advocates) training

· Develop an online training for advocates in DV programs – “What every DV advocate should know about child support and how to help survivors navigate child support safely”

Uniform information (public education) Goals:
· Prominently provide uniform message about getting child support safely with: links on child support home page/CS Interactive, automated phone system, and public print materials – develop poster and information card with uniform graphics
· Develop step by step (flowchart) that explains how victim can safely get child support, what happens at each step in the process, what they can expect, time frames, how to get case flagged, what protections are/are not provided
· FAQs on child support and family violence – electronic and print
· Support development of a video on family violence and child support with core content augmented by supplemental content for different audiences (CS staff, FV survivor, FV advocate, other public agency/CBO staff)

· Use consistent terminology and definitions on all internal and external communications

· Develop distribution plan for CS and FV information (shelters, law enforcement, courts, etc.)
	Response Box


3.   SEQ CHAPTER \h \r 1Key Staff and Staff Qualifications (25 points) 
Provide name and title, of the training and technical assistance staff person who will actually be implementing the project.  If that person is to be hired, what are the credentials and experience you will require?  
	Response Box


4.   SEQ CHAPTER \h \r 1Total Family Violence Education and Outreach Project Budget for TTA Services for FY 2010  (10 points)
4A. Budget (5 points)

 
Using this table submit a detailed itemized budget for your organization’s implementation of CFVEO TTA contract.  Refer to the category descriptions provided in the listing attached to the end of this application.  
	 SEQ CHAPTER \h \r 1Category
	FY 2010

(Dec 1, 2009-Aug. 31, 2010) SEQ CHAPTER \h \r 1

	Personnel
	

	   Program staff  SEQ CHAPTER \h \r 1salaries
	

	    SEQ CHAPTER \h \r 1Fringe Benefits
	

	Nonpersonnel
	

	    SEQ CHAPTER \h \r 1Travel
	

	    SEQ CHAPTER \h \r 1Supplies and materials
	

	
	

	   Other Direct  SEQ CHAPTER \h \r 1Operating Costs
	

	 SEQ CHAPTER \h \r 1Total Budget
	


4 SEQ CHAPTER \h \r 1B. 
Grant Budget Narrative (5 points)
Please provide an explanation of the amount requested in each category. Give a detailed description of how costs are related to TTA activities and how amounts were determined. Description should reflect all budgeted items.  

	Response Box


 SEQ CHAPTER \h \r 15.       Applicant Assurances
The applicant agrees to:

· Comply with the requirements of the Immigrations Reform and Control Act of 1986, 100 Stat. 3359, regarding employment verification and retention of verification forms for any individual(s) hired on or after November 1986.

· Comply with all federal statutes relating to nondiscrimination.  These include but are not limited to: Title VI of the Civil Rights Act of 1964 (Public Law 88-352), that prohibits discrimination on the basis of race, color or national origin; Section 504 of the Rehabilitation Act of 1973 (Public Law 93-112) that prohibits discrimination on the basis of handicaps; The American with Disabilities Act of 1990 (Public Law 101-336); and all amendments to each and all requirements imposed by the regulations issued pursuant to these acts.

· Comply with the non-discrimination requirements of Texas Labor Code, Chapter 21, that requires that certain employers not discriminate on the basis of race, color, disability, religion, sex, national origin, or age.

· Comply with environmental standards that may be prescribed pursuant to the mandates of Section 306 of the Clean Air Act (42 U.S.C. Section 1857(h)), Section 508 of the Clean Water Act, the Clean Air Act (33 U.S.C. section 1368), Executive Order 11738, and the regulations of the Environmental Protection Agency at 40 C.F.R. Part 15 that prohibits the use of facilities included on the “List of Violating Facilities” maintained by the Environmental Protection Agency by certain recipients of grants or other moneys provided in whole or in part by the United States Department of Health and Human Services.

· Comply with the provisions of the Drug-Free Work Place Act, 102 Stat. 4304.

· Comply with the provisions of federal law known generally as the Lobbying Disclosure Act of 1995, 109 Stat 691, and the regulations of the United States promulgated pursuant to said law, and shall make all disclosures and certifications as required by law.

· Retain financial and supporting documents, statistical records, and any other records pertinent to the services for which a claim was submitted.  The records and documents must be retained for a minimum of three years and 90 days after the termination of the grant period.  If any litigation, claim, or audit involving these records begins before the three years period expires, the grantee must keep the records and documents for not less than three years and 90 days and until all litigation, claims, or audit findings are resolved.

· Establish a method to secure the confidentiality of records and other information relating to interns and participants in accordance with the applicable federal law, rules and regulations, as well as the applicable state law and regulations.  The provision shall not be construed as limiting the OAG right of access to recipient case records or, other information relating to interns and participants served under this grant.

· Comply with the provisions of federal law generally known as the Pro-Children Act of 2001 (Public Law 103-277, Part C Environmental Tobacco Smoke).

· Comply with all provisions of the grant award letter and any subsequent rules, procedures or regulations promulgated by the Agency relating to grant funds distributed in accordance with Title IV-D of the Social Security Act.

· Comply with all applicable provisions of the Uniform Grant Management Standards promulgated by the Texas Governor’s Office of Budget and Planning. 

I certify that the information contained in this application is true and correct.

	
	
	

	 SEQ CHAPTER \h \r 1Signature of Authorized Official
	
	 SEQ CHAPTER \h \r 1Print or Type Name

	
	
	

	 SEQ CHAPTER \h \r 1Title
	
	 SEQ CHAPTER \h \r 1Date

	
	
	

	Address

City, State Zip 
	
	Email Address, Website

	
	
	

	Phone Number
	
	Fax Number


Budget Categories

Please use the following definitions for budget categories when completing the budget.
Personnel

· Salaries - Direct salaries for full- and part-time program employees. 

· Fringe Benefits - Costs for employee insurance, retirement, social security benefits, unemployment insurance and other similar staff-related expenses.

Nonpersonnel
· Travel - Costs related to in- and out-of-state program travel including meals, lodging and transportation. 
· Supplies and materials- Office supplies, printing, photocopying, postage, educational materials and other similar costs. 

· Other direct operating costs - Any direct budget items not included in the above categories (examples telephone, office rent, utilities, personnel bonding, insurance and other similar direct operational costs). 
· Total Budget - Sum total of budget categories

Child Support Family Violence Education and Outreach  

Proposal Packet Checklist

Required

· One-page cover letter of support and institutional commitment signed by the Chief Executive Officer on the letterhead of the organization. 

· Attachments

· Proof of tax-exempt designation (501©(3) Internal Revenue Service letter)

· List of organization’s board of directors

Optional 

· Letters of support from other community partners/stakeholders

· Resume of project coordinator (if already identified)
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