The following undercover videoclips were recorded during talk sessions after which consumers were allowed to
try out Ceragem’s heated massage beds for themselves. These talks featured Ceragem spokespersons who
provided information to consumers about these beds. These videoclips were recorded at Ceragem facilities in

Houston, San Antonio, and Dallas.

Videoclip from Ceragem in Dallas (approximate time: 1 minute and 43 seconds)

\CSW: ...Si ustedes vienen aqui es por algo. Por que ustedes saben
que aqui estan encontrando, ;Qué?

All: Salud.

CSW: ;Si lo estan encontrando?
All: Si.

CSW: ;Si lo estan encontrando?
All: Si

CSW: ;Quién de ustedes si estan encontrando salud aqui? Entonces,
si ustedes saben que viniendo a Ceragem pueden encontrar la forma,
no solamente sanar de verdad, si no lo mas importante, como le
estabamos diciendo, amar tener la salud. A prevenir. Haganlo. No
dejen de venir, si. No sufran por algo que ustedes ya conocen, si.
¢Qué significa eso? Quizas un nifio de 16 afios no sabe lo que es
sufrir, verdad, con una enfermedad, por que nunca lo ha padecido.
Pero nosotros estamos aqui por que justamente una vez hemos caido
en ese pozo, verdad, si, de mucho sufrimiento. Y por eso estamos
aqui. No vuelvan, no dejen que eso vuelva otra vez en su vida.
¢Quién quiere volver a su vida? ;Quién quiere volver a lo mismo?
¢Quién quiere volver a lo mismo?

ALL: Nadie

CSW: ...Vamos a repetir todos: Ceragem...Ayuda...A mejorar la
salud...Ceragem ayuda...A prevenir...A ver, repitan
conmigo...Ceragem ayuda a prevenir...Ceragem ayuda a mantener su
salud...Por lo tanto, ;Qué tenemos que hacer? Venir en
forma...Constante...Si, y vamos a echarle muchas, ;muchas?

ALL: jGanas!
CSW: Si, vamos a repetir todos de una vez, lo que dice alli por que
es lo que acabamos de ver verdad. Ceragem cura ¢qué? La raiz.

Ceragem ¢cura?

ALL: Laraiz...

ENGLISH TRANSLATION

CSW: ... If you come here it’s for a reason. Because you know that
here you are finding, what?

All: Health.

CSW: Are you finding it?
All: Yes.

CSW: Are you finding it?
All: Yes.

CSW: Who is finding health here? Then, if you know that coming
to Ceragem you can find a way, not only to really recover, but most
importantly, like | was telling you, to love having health. To
prevent. Do it. Do not stop coming, yes. Do not suffer for
something that you already know, yes. What does this mean?
Perhaps a 16 year old child does not know what suffering is, right,
with a disease, because he has not suffered from it. But we are here
exactly because we have once fallen in that void, right, yes, of a lot
of suffering. And that is why we are here. Don’t go back. Don’t let
that come back to your life. Who wants to go back to their life?
Who wants to go back to the same?

All: Nobody.

CSW: Let’s all repeat: Ceragem... Helps... Improve health...
Ceragem helps... prevention. Let’s see, repeat with me... Ceragem
helps prevent... Ceragem helps maintain your health. So, what do we
have to do... Keep coming back... constantly... And we’re going to
do it with lots of what?

ALL: Enthusiasm!
CSW: ...Yes, let’s all repeat at once, what it says there because it is
what we just saw, right. Ceragem heals what? The roots. Ceragem

heals?

All: The roots...
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