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Insurance Company: _—_____ Claim Number:

Adjuster's Name: Adjuster's Phone Number:

=

Family Business Since 1961

= HOLDEN ROOFING, INC.

B& 2732 SOUTH PADRE ISLAND DR.
CORPUS CHRISTI, TEXAS 78415
(361) 876-1512
Toll Free 1-888-553-1318

L
s ey

CONSULTATION AND ASSISTANCE AGREEMENT

HOMEOWNER WORK TO BE PERFORMED AT:

Name(s) Street _!

Street
City, State City, State
Phone Number (THE “PROPERTY")

Thank you for selecting Holden Roofing, Inc. to assist You with your roof repair or replacement.

d .
, , .
‘ IF THE INSURANCE COMPANY DOES NOT APPROVE YOUR CLAIM THIS AGREEMENT
AUTOMATICALLY TERMINATES. IF THAT HAPPENS, YOU WILL NOT OWE ANYTHING TO HOLDEN
AND HOLDEN WILL NOT BE REQUIRED TO PERFORM ANY REPAIRS OR REPLACEMENTS

In many instances, homeowners do not receive a fair or full repair or replacement allowance fro
their insurance company. You intend to make a claim to Your insurer concerning Your roof at the
Property (“Claim”) and retain Holden Roofing, Inc. to assist as experienced roofers in the claims process.

Holden Roofing, Inc. agrees to provide its representatives’ time and expertise as roofers to assist You with
Your Claim. Holden Roofing, Inc. will evaluate your roof and meet and consult with adjusters and other
carrier representatives as necessary and appropriate regarding the amount of damage to Your roof, the
appropriate repair or replacement and the reasonable cost of the repair or replacement.

You authorize and appoint Holden Roofing, Inc. to provide these services. As consideration for these
services, You agree to select Holden Roofing, Inc. to perform the repair or replacement to your roof that
the insurance carrier authorizes (according to the insurance company’s authorized specifications) for an
amount equal to the total replacement cost value that the insurance company determines (before any
deduction for your deductible, which you must pay). You agree to provide Holden Roofing, Inc. with a
complete copy of any information your carrier provides to You pertaining to Your claim. Further, You agree
and give Holden Roofing, Inc. permission to request and receive information from the above listed
Insurance Company regarding the above claim number. You agree to meet with Holden Roofing, Inc.
promptly, but no later than 7 days, after receiving Your insurance proceeds to select shingles (according to
the insurance company’s authorized specifications) and colors so that Holden Roofing can begin work
promptly.

You agree that Holden Roofing, Inc. is providing services under this Agreement with the understanding that
Holden Roofing, Inc. will perform the repair or replacement to Your roof as described above and that
Holden Roofing, Inc. would not provide these valuable services without this Agreement. If, after entering
into this Agreement and Your insurance claim is approved, You choose not to replace Your roof or You
retain another roofer to perform the repair or replacement authorized, You agree to pay Holden Roofing, Inc.
as compensation and liquidated damages, not as penalty, 20% of the replacement cost value of your roof.

N\

AGREED:
HOLDEN ROOFING, INC.

By: _

Address

{Printed Naime)
Authorized Representative of Holden Roofing, Inc.

CONSISTENTLY EXCEEDING THE EXPECTATIONS OF OUR CUSTOMERS ™
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| Proposal Submitted To: ' Work To Be Performed At:

UPON ACCEPTANCE BY YOU, THIS PROPOSAL WILL BECOME A LEGALLY BINDING “CONTRACT‘ INCLUDING ALL
THE PROVISIONS ON THE REVERSE SIDE.

Holden 6’oﬁ.n Inc. (“Holden™) proposes to perform the work and furnish the materials below for the price stated in this
?mct/to . _(“You”)

)ié—roof | New-roof O Repair Re-flash Clnmney(s), skylights, and walls as needed 8x8 D Brick (J Wood
Tear OE existing roof __3Q () ¢ (maip, Wind Turbines O remove D keep O replace $
Q Replace /}Tzn decking_ 17> - S %‘YS included PVC Air Hawks @ remove. ' kesp ( replace $
/ %/5 0 per additional sheet as neoded D keep O replace s
/ﬂ/lt/elt)npet O 430 folt paper ' Qaz» Qsz»_. Qe
?l/Edge (Color) _ “QS ! 0055 I Pit::h:_E/I_'&_;_Color M'”GL ¥ 0ot~
(ley systemn ' v ovez( fing trash from gutters and job site »
: ; ﬂuhmg Q% lb rolled roofing ' { £ 0 _ i . etic nail sweeper
;Zoﬁngnaﬂs e boxes : HVAvens feinge CO\(
s}zin glos / v ‘
it} matching ridge caps

g/w-deck Go 0SB Decking QO CDX Decking
our choice of colcr shingles D r L" wosl

Handm;ﬁl'shingles‘; Q A shingles

Professionally Insfall Owegs Corning: 3 yeartabor warranty e
0 Classic 20 (J Supreme 25 - 1. Vld dge Vent add § 40 wanted (A 2 1/27 nails E/Ringshank
Q OakRJdge@SOYear o5 {0 HighProfileRidge add$ if wanted Jo 9"
Q Duration 30 Year/110 mph " %§__ [ AlgaeResistant Shingles add § ___ifwanted - .

Q Dm:ﬁon}m\mLmn.dw.ﬁmduo wph$___ () Radiapt Bamrier Decking add§ _~  ifwanted

Extras and Additional Details: - .
Prose 'W}x.\\mi\) {odbey See's ﬁvcum} L\Gu.tc \Jowt\\ s Loe 2 a\h\ WG

‘(V\ Fmif\«l\ikll : i
: 1 ' o . ‘D\
| : S u,$23 m N
’ i ‘ : Proposal Price: $ ‘H—:Ds:l-h:?_—;
Job Totzh Is: $ M9 b2 : DownPayment: § 0
All approved insurance supplemems g0 to Holdcn Rooﬁng, Inc. Due at Completion: $ H ,S 2 1 B L

)' L

Holden Roofing, Inc.-agrees to firnish the materials-and services specified above for the price and on the terms stated in this Contract. Any additions or
alterations to the scope of specified work, including soffit, fascia, rafters and siding during installation, or changes in msterials are binding only upon execution
by You and Holdan Roofing, Ioc. of a separats writter change order stating the additional price to be paid for the addition or alteration. You agree that Holden
Roofing, Inc. shall be entitied as an original contractor to a mechanic’s lien to ensure payment for the work performed under this Contract. You may cancel this
contract at anytime prior.to Midnight of the Third Business Day after'date of this Contract. See attached notice of lation form for explanati )

Acceptance of Proposal

Respectﬁﬂ]y»subm.xﬁzd for Holdcn Roofing Inc.
(This proposal s withdrawn if not accepted within 73\ days). The prices, specifications, terms and conditions included in this Contract are
zu:ccptable,and are hereby accepted. Holden is authorized to do the specified work. If this is an insurance claim, first-insurance check & deductible are

due upon job completion. All checks made payable to Holden Raofing.
Accepted this -y - - Homeowner homwmﬁ_

THOUSANDS

of. satisﬁed P it (and still counting....)



I ADDITIONAL CONTRACT PROVISIONS

ALL OF THE PROVISIONS ON THE FRONT AND BACK. OF THIS CONTRAéT ARE MATERIAL TERMS OF THIS CONTRACT AND
APPLY 0 THE WORK TO BE PERFORMED UNDER THIS CONTRACT BETWEEN “YOU” AND HOLDEN ROOFING, INC. ("HOLDEN")

PAXMENTS

1

BE SAFE-AVOID HAZARDS TO YQU AND YQUR PROPERTY -

Payment is due in full st Holden's offices in Richmond, Texas upon
completion of the work. For work that will extend more than 30 days oo
site, payment for materials used and work completed is dus and payable
on the tanth (10th) day of the month following the month in which the
work was performed or materials delivered to your sits, Holden will
mvoics You approximately -monthly but your total payment obliptmnl
shall not be diminished or relmed in the event you do not receive ag
invoice.

Payments not received by Holden within five (S) calendar days of the'
due date are deemed in default and sball bear interest from the date due

at the lessori of 15% per ammum or the maximum mate of interest

permitted by law. Inaddmontopmcrpd momnndinmnowed,
You agree to pay Holden's ion costs, includi
attomey fees and filing fees, if Holden places any amount in defauit for
coliection, Once spproved, Holden is to re-roof within sixty (60) days of
insurance compuny vaL In the event that You want to delay rqnut
past sixty (60) days, 8 deposlt of 30% is required. .

Roofing wcdé iovolves construction and demolition and can result in
falling debris. You agree not to enter or pu-rmt guests or invitees to
cater the wcxk area while work is oagoing. HOLDEN IS NOT
RESPONSIBLE FOR INJURIES-TO YOUR OR YOUR GUESTS WHO
ENTER THE WORK AREA. .

Replacing Your roof is & dirty job., Dust and debgs will enter your
bouse and attic during the process. Use care in lowering your attic stairs
after re-roofing to avoid any overlooked debris that may fall.

Your landscaping is important to us and we will try to avoid damage, but

P

some damage may ocour during roof tear-off and oonmoﬂon. You
to } ting -

agree that we are Dot for d

from nowmal construction activities,

You agree to0 provide Holden and material distributors unobstructed

access to your drivew:y while work is in progress. The squipment and

materials used in replacing a roof ars heavy. You agree that Holden is

10t responsible for dﬂveway and curb damage that results from settling,
p sor i pport of your drivewsy and ourbs.

) et ]

WE

7.

10.

12,

Replacing a roof fn xp pre-existing structural problems,
Ycungmethnrepmmgpre—exmzmmﬂproblmsunmlpmof
thuConmandHoldmunot obhgatedtamakesuchnpm The
pp of pr from Tafters or trussss
muybewwntuaiedbylnewmfsymmdeounyeethatHoldnh
not responsible if this ocours.

'Building Codes and good b\nldmg practices rtoquire that air

conditioning, water and electric lies. and pipes be located .3 safe
distance below roof decking. You agree that Holdes is not responsible
for nail penctrations to air conditioning, water or electric lines ar pipes
that are located less than 3" below the botiom surface of the roof deck or
any resultingdamages.
Fibaglm ihmglec umu.lled io cold weather may not lay complctcly Bat
istic is more prevalent with heavier shingles.
YonagreethatHoldenxsnot ible for changes in app
m this ch istic of Bberglass shingl

Propely installing & new roof may (and frequently dms) roquire the
removal and replacement of existing flashing, During ipstallation,
siding adjacent to ‘the flashing that is old, wom ‘or deteriorated may
brﬂk,uld:orteu Youugxuthul-lolduhmtmpm‘blefwmy

i to siding g from replacing flashing. Holden
is not mpomible for slight sorstching or denting of gutters.

. Removing and replaciog an old roof creates vibration that may be

transmitted throughout the house. YOU AGREE TO REMOVE ITEMS
HANGING FROM INSIDE AND OUTSIDE WALLS, SOFFETS AND
CEILINGS. You agres that Holden is not respomsible for damage
caysed to or by falling items. Holden is not responsible for mailpops
or hairline cz]u‘h in sheetrock.

It may be y orp to remo* f- d equipment (e.g.,
satcllite dishes, antennas, solar pavels, weather statious, ets. ). You agree
W have removed and reinstalled/adjusted at Your cost roof mounted
equipment. Holden may remove such oquipment if you do not, but will
have no obliglﬁon to reinstall or align the equipment, including setellite
dishes

Youamemxetﬂnsqu;hﬁed,‘ d el to i
connect clectrical accessories (e.g., powered vcnts) sttuched 1o the- mo£
Our installers are not licensed electricians.

Replacement of deteriorated decking, facia boards, roof jacks,.

ventlators, flashing or other materials, unless otherwise specifically
stated on the front of this Contract, is not included in the ‘Contract.
Holde is not obligated to perform such work, unless You and Holden
make a separate written agreement If such work is necessary to protect
the roof or insure the roof’s integrity, You-sgree to have such work
performed béfors Holden completes the roof. You agree that Holden is
not responsibils for work perforred by other contractors, .

15,

16.

17.

18,

19.

Pleass Cooperate. We want you to be s satisfied
thnam-inmﬂmwﬂlpnrfnunthwwoﬂ:magoodmdwodmnﬁh
wmanner and that our roof will be free fom leaks caused by defects in our
instaliers’ wockmanship for the time stated on the face of this Contract.
‘We will provide hborto repadr xooﬁnuy:tumcomponmn we installed
but our Liability is limited to peiforming such repairs WHICH 1S THE
SOLE REMEDY AVAILABLE UNDER THIS CONTRACT. This
warranty applies to completed repair work, but only as to the roof ares
where Holden performed the repair. If you sell the bouse during the
wazranty period, Holdea will honor this labor warnaty to the new owoer
until the sotner of ons year from the date you sell your house or the end
of the time stated on ths face of this Contract. Extended Wirranty
periods may be availsble to the new owner subject to agreement in
wnhngbyﬂoldnndtban.wownnandp-ymemoflfufmmch
extended warranty period.

Roofing ials ate ) d by the 2 Holdm
will transfer all such warrnties to you upon payment in full. You agree
to complets the manufacturer’s warranty documeatation and submit it to
the manufacturer.

You agree to notify us within 24 hours of discovering a leak and to take

¢ iramediate actions to prevent further demage, Holden will
send a rep ive to any reported leak. Multiple inspections my be
pecessary to determine the cause of & leak. You agree to cooperste with
such inspections by providing Holden reasonable access at reasonable
times to the interior and exterior of your property to nvestisgte a leak.
YOU RELEASE HOLDEN FROM AND AGREE NOT TO PURSUE
CLAIMS AGAINST HOLDEN FOR ENVIRONMENTAL
CONDITIONS, INCLUDING (BUT NOT LIMITED TO) THB
PRESENCE OF MOLD, - CLAIMED TO BE CAUSED OR
WORSENED BY MOISTURE, LEAKS OR WATER, EVEN IF SUCH
CONDITIONS ARE TO BE CAUSED BY ANY
NEGLIGENCE OF HOLDEN OR ITS INSTALLERS.

You agree that Holden is not responsible for dxnsges frow fire,
windstorm, hail, tornados, burricanes or other hazards to work in progress
or completed work, even if it ocours during the warranty period, abjent 2

writtsn signed by You and Holdeu before work is

SCpATalS agresment
" commenced. You agroe that when shingle specifications ars exceeded by

wind or sny other force, any labor warranty is void. You agres to maintain
in force a policy of Homeowner's insurance covering casualty to your
property from such conditions. Holden's limited warranty does not spply

. 1o damage or to repairs resulting froni any of the foregoing events and

Holden shall have no obligation to repair or replace roof compenents
dxmaged by such events.

EXCEPT AS SPECIFICALLY WRITTEN HERE
THERE ARE NO WARRANTIES EXPRESS, OR
IMPLIED, INCLUDING WARRANTIES OF
FITNESS OR MERCHANTABILITY, MADE OR
APPLICABLE TO THIS CONTRACT,

CANCELLATION AND ASSIGNMENT

20.

YOU MAY CANCEL THIS CONTRACT AND PAY
ONLY ANY APPLICABLE RESTOCKING FEE IF
YOU DO SO BY DELIVERING WRITTEN
NOTICE TO HOLDEN AT THE ADDRESS ON
THE FRONT OF THIS CONTRACT ON OR
BEFORE THE THIRD BUSINESS DAY AFTER
YOU SIGN THIS CONTRACT. . ANY
APPLICABLE/ENFORCEABLE CONTINGENCY
AGREEMENT EXECUTED PRIOR TO THIS
CONTRACT PRECLUDES ALLOWANCES FOR
CANCELLATION WITHIN THREE DAY PERIOD.
If you canoe] this Contract later than the third business day after You sign
the Contract but befare Holden commences the wark, You agfoe to pay to
Holden, in addition to sny spplicable restocking fee, 15% of the Proposal
Price shown on the face of this Contract as reasopable and just
compensation and liquidated damages, and not as a penalty. This
Contract cannot be canceled aftor Holden commences the work. This .
Contract, molndmg the limited wamrnty, is non-transfersble and you
may not assign or delexne Y of your Contm:t nghls or obligations.
There are no third party b d g this Cantract.
‘You agres to pay to Holden a restocking fee equll 10 5% of the Proposal
Price if you cancel this Contract and material must be restocked or

-reordered.

DISPUTF. RESOLUTION

21

u?':«l

Upon the request of any party, either before or after a legal procesding is
initiated, any claim or dispute regrrding this Contract or the performance
ofsuwcsorﬁnnithgofmtemlstmderthnCunmﬂ:ﬂlbe
resolved by binding arbi to be ducted to the
Commercial Arbitration Rules of the American Arbitration Associstion
and all statutes of limitation that would apply i & judicial proceeding.
The arbitrators’ award may be entered and rednced to judgement in xay
court of competent jurisdiction in the County where the work was done
or Fort Bend County, Texas,

This Contract may onlybemodxﬂedinwndng sxgnedbybothuumd
Holden. Neither party is relying on any
ardotmwﬂhng,notmmﬂywnﬂnm\hqumgmmd:

and rep being i ial aud not sarviving
excecution of this. Contract. This Cootrect is performable in Texas aod
shall be governed and enforced according to the lews of the state of
Texas, If any provision of this Cootract is determined to be
unenforceable, such determination shall not affect the remaining terms
of the Agreement, which shall remain fully effectivo and caforceable.




