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Dear Mr. Gomez:

You ask whether certain information is subject to
required public disclosure under the Texas Open Records Act,
article 6252-17a, V.T.C.S, Your request was assigned
ID# 5961; this decision is OR90-026.

The State Board of Insurance (SBI) received an open
records request for M"all recent letters of complaint from
policyholders, etc., regarding the CcChristian Brotherhood
Fraternal insurance company" (the insurance company). You
contend that the requested documents come under the protec-
tion of both section 3(a)(3) as information pertaining to
pending litigation and section 3(a)(7) as information
protected by court order.

You state that SBI is currently involved in 1litigation
with the insurance company and contend that a protective
order issued during the litigation protects the complaint
letters. You have submitted to this office a signed copy of
the protective order, which contains the following language:

IT IS THEREFORE, ORDERED that:

* k k%

10. The 1issue of closing the record with
respect to this matter and the appointment of
the Outside Conservator be submitted to the
Court by Christian Brotherhood for resolu-

tion. The Parties refrain from making or
disseminating any false, deceptive, mislead-

i dispara m bout each ther.

Specifically, but not in the way of limita-

tio o _commpe m jshe ar
issemina . i Brot od. is
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This office has reviewed the documents at issue and has
determined that they reasonably come under the protection of
the protective order. You must therefore withhold the
complaint letters from the general public pursuant to
section 3(a)(7) during the pendency of the litigation or
until the appointed conservator determines that the letters
may be released. ¢{pen Records Decision No. 143 (1976}.
Please note that, as with information coming under the
protection of section 3(a)(3), once the litigation has
concluded, the requested information is no longer protected
and must at that time be released. See, e.9., Open Records
Decision Nos. 350, 309 (1982} (regarding sections 3(a)(3)
and 3(a) (7) respectively).

Because case law and priecr published open records
decisions resolve your request, we are resolving this matter
with this informal Iletter ruling rather than with a
published open records decision. If you have questions
about this ruling, please refer to ORI0~026.

Yours very truly,
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Approved by Susan Garrison

Assistant Attorney General
SG/RWP/le

Ref.: ID# 5961, 5762, 6151

cc: Robert Cullick
Reporter
Houston Chronicle
P.O. Box 12307
Capitol Station
Austin, Texas 78711



