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June 23,1997 

Ms. Mary Keller 
Senior Associate Commissioner 
Legal and Compliance, MC 1 10-1 A 
Texas Department of Insurance 
P.O. Box 1491 04 
Austin, Texas 78714-9 104 

OR97-1432 
Dear Ms. Keller: 

You ask whether certain information is subject to required public disclosure under 
chapter 552 of the Government Code. Your request was assigned ID# 106926. 

The Texas Department of Insurance (the "department") received a request for all 
documents relating to quality of care examinations of health maintenance organizations 
conducted by the department. You have released some of the information to the requestor 
and contend that the remaining information is exception from disclosure under section 
552.10 1 of the Government Code in conjunction with article 1.15, section 9, of the Insurance 
Code. You have submitted samples of the requested information to this office for review. 

Section 552.101 excepts from disclosure "information considered to be confidential 
by law, either constitutional, statutory, or by judicial decision." This section encompasses 
information protected by other statutes. Article 1.15, section 9, of the Insurance Code makes 
confidential the examination reports and related work papers obtained during the course of 
an examination of a carrier. Ins. Code art. 1.1 5, (i 9, Open Records Decision No. 640 (1996). 
Furthermore, article 1.15 applies to health maintenance organizations pursuant to article 
20A. 17(d) of the Insurance Code. We therefore conclude that the department must withhold . . 
the information which it claims falls within section 9 of article 1.15 under section 552.101 
of the Government Code.' 

'In reaching our conclusion here, we assume that the "representative sample" of records submitted 
to this office is truly representative of the requested records as a whole. See Open Records Decision Nos. 499 
(1988), 497 (1988). This open records letter does not reach, and therefore does not authorize the withholding 
of, any other requested records to the extent that those records contain substantially different types of 
information than that submitted to this office. 
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We are resolving this matter with an informal letter ruling rather than with a 
published open records decision. This mling is limited to the particular records at issue 
under the facts presented to us in this request and should not be relied on as a previous 
determination regarding any other records. If you have any questions regarding this ruling, 
please contact our office. 

Yours very truly, 

Loretta R. DeHay U 

Assistant Attorney General 
Open Records Division 

Ref.: ID# 106926 

Enclosures: Submitted documents 

ec: Ms. Lisa Swirsks 
Health Policy Analyst 
Families USA Foundation 
1334 G Street, N.W. 
Washington, D.C. 20005 
(wio enclosures) 


