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September 16, 1997 

Ms. Mary Keller 
Senior Associate Cornmissione~ 
Legal and Compliance 
Texas Department of Insurance 
P.O. Box 149104 
Austin, Texas 787 14-9104 

Dear Ms. Rodriguez: 

You ask whether certain information is subject to required public disclosure under 
the Texas Open Records Act, chapter 552 of the Government Code. Your request was 
assigned TD# 107850. 

The Texas Department of Insurance (the "department") initially received a request 
for "complaints relating to HMOs since September 1, 1995," regarding complaints of 
"medical necessity, denial of claim, and delays (claim handling)." The requestor later 
amended the request to include the complainant's city or county of residence.' You claim 
that the requested information is excepted from disclosure under section 552.101 of the 
Govemment Code. In addition, because you also assert that a third party's privacy or 
property interest may be implicated by this request, you raise section 552.305 of the 
Government Code. We have considered the exceptions you claim and have reviewed the 
sample documents you submitted.' 

Pursuant to section 552.305 of the Government Code, this office notified the health 
maintenance organizations affected by this request which are listed in Attachment "A," See 
Gov't Code § 552.305 (permitting interested third party to submit to attorney general reasons 
why requested information should not be released); Open Records Decision No. 542 (1990) 

'The requestor does not seek the identity of the complainants. 

W e  assume that the "representative sample" of records submitted to this office is huly representative 
of the requested records as a whole. See Open Records Decision Nos. 499 (1988), 497 (1988). This open 
records letter does not reach, and therefore does not authorize the withholding of, any other requested records 
to the extent that those records contain substantially different types of information than that submitted to this 
office. 
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(determining that statutory predecessor to Gov't Code 5 552.305 permits governmental body 
to rely on interested third party to raise and explain applicability of exception in Open 

0 
Records Act in certain circumstances). This office received responses to the notifications 
from Aetna US Healthcare ("AUSHC"); ArneriHealth HMO of Texas, Inc.; 
BlueCrossBlueShield of Texas on behalf of Rio Grande HMO, Inc., West Texas Health 
Plans, L.C., Mid-Con Health Plans, L.C., and Dental Benefits, Inc. ("BlueCross"); Certus 
HealthCare, L.L.C. ("Certus"); CIGNA HealthCare of Texas, Inc. ("CIGNA"); Community 
First Health Plans, Inc. ("CFHP"); Great-West on behalf of One Health Plan ("Great-West"); 
Harris County Attorney's Office on behalf of Community Health Choice Inc., f&'a Total 
Community Health Care Plan, Inc. ("CHC"); Harris Methodist Health, Inc. ("Methodist"); 
HMO Texas, L.C. ("HMO Texas"); Humana Insurance Company and Hurnana Health Plan 
of Texas, Inc. ("Humana"); Texas Health Maintenance Organization Association 
("THMOA") on behalf of its members; Kaiser Foundation Health Plan of Texas ("Kaiser"); 
Mercy Health Plans ("MHF"); Methodist Care, Inc.; NYL Care Health Plans of the Gulf 
Coast, Inc., NYLCare Health Plans of the Southwest, Inc., and NYLCare Dental Plans of the 
Southwest, Inc. ("NYLCare"); PacifiCare of Texas, Inc. ("Pacificare"); Parkland 
Community Health Plan, Inc. ("Parkland"); PCA Health Plans of Texas, Inc. ("PCP); 
Principal Health Care of Texas, Inc. ("Principal"); Prudential Health Care Plan, Inc. 
("Prudential"); Scott and White Health Plan ("Scott and White"); Seton Health Plan, Inc. 
("Seton"); SHA, L.L.C. d/b/a FIRSTCARE ("FIRSTCARE); Texas Universities Health 
Plan, Inc. "(TUHP"); UNICARE of Texas Health Plans, Inc. ("UNICARE"); United Dental 
Care; and United HealthCare of Texas, Inc. ("United HealthCare"). The responding 
companies assert that the requested information is excepted from required public disclosure 
based on Government Code section 552.101 in conjunction with various confidentiality 
statutes, the common-law right to privacy, and the constitutional right to privacy. In 
addition, AUSHC, One Health Plan, CHC, HMO Texas, Methodistcare, and TUHP raise 
section 552.11 0 of the Government Code. 

Section 552.101 of the Government Code excepts from required public disclosure 
information that is deemed confidential by law, including information that is made 
confidential by statute. The Seventy-Fifth Legislature amended section 17 of the Texas 
Health Maintenance Organization Act, Chapter 20 of the Insurance Code, to add the 
following provision to subsection (b): 

The commissioner may examine and use the records of a 
health maintenance organization, including records of a quality of care 
assurance program and records of a medical peer review committee as 
that term is used in Section 1.03, Medical Practice Act (Article 4495b, 
Vemon's Texas Civil Statutes), as necessary to carry out the purposes 
of this Act, including an enforcement action under Section 20 of this 
Act. That information is confidential and privileged and is not subject 
to the open records law, Chapter 552, Government Code, or to 
subpoena except as necessary for the commissioner to enforce thls Act. 
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See Act of May 26, 1997, S.B. 385, § 17,75th Leg., R.S., ch. 1026 (to be codified at Ins. 
Code art. 20A.17, § 17(b)(4) (effective September 1, 1997)). We believe that this provision 
provides broad coverage for all records from the health maintenance organizations that the 
department examined or used in canyin!: out the purposes of the Health Maintenance - - - - 
Organization Act, including the health maintenance organizations' records of their quality 
of care assurance program and their medical peer review committees. The urovision ~ermits . - 
the release of information when "necessary for the commissioner to enforce" the Health 
Maintenance Organization Act. Id. Thus, the department must withhold from public 
disclosure all information that the department obtained from the health maintenance 
organization. Gov't Code § 552.101. w e  have marked the type of information within the 
sample of documents you have provided that we believe is covered by this provision. 

The Seventy-Fifth Legislature's amendments to the Texas Health Maintenance 
Organization Act also include a confidentiality provision that specifically covers health 
maintenance organization enrollees' clinical records: 

Enrollees' clinical records shall be available to the 
commissioner for examination and review to determine compliance. 
Such records are confidential and privileged, and are not subject to the 
open records law, Chapter 552, Government Code, or to subpoena, 
except to the extent necessary to enable the commissioner to enforce 
this article. 

See Act of May 26, 1997, S.B. 385, 5 28, 75th Leg., R.S., ch. 1026 (to be codified at Ins. 
Code art. 20A.37, 5 37(Q (effective September 1,1997)). This provision provides protection 
for health maintenance organization enrollees' clinical records that are not covered by the 
new provision to be codified at section 17(b)(4) of the Insurance Code. Thus, section 37(Q 
protects enrollee clinical records that the department obtained from the enrollees themselves 
rather than from the health maintenance organizations. Thus, based on section 552.101 of 
the Government Code, the department must not release enrollees' clinical  record^.^ For your 

31n light of our conclusion under section 552.101, we need not address the arguments of those health 
maintenance organizations which raised section 552.110 and other state statutory confidentiality provisions. 
See, e.g., V.T.C.S., art. 4495b, 5 5.08(b) (providing confidentiality for records that physician creates or 
maintains regarding identity, diagnosis, evaluation, or treatment of patient by physician); Health and Safety 
Code 5 576.005 (pertaining to disclosure of health care information by hospital or agent or employee of 
hospital), $ 61 1.002 (regarding confidentiality of mental health records), $ 773.091 (pertaining to patient 
records by emergency medical services personnel or physician), $ 81.103(a) (regarding AIDS and HIV test 
results). Some of the responding health maintenance organizations also assert the applicability of federal 
regulations th3t prohihit the disclosure of medical records maintained in connection with the performance of 
any program or activity relating to substance abuse, education, prevention, training, treatment, rehabilitation 
or research, citing section 2.1 through 2.67 of title 42 of the Code of Federal Regulations, and regarding the 
Americans with Disability Act, 42 U.S.C. $5  121 12(c)(3)(B), (4)(C). In light of our conclusion under section 
552.101 for enrollees' clinical records, we need not address the applicability of the federal regulations. 
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convenience, we have marked a sample document of enrollee clinical records which you 
must not release. 

Regarding the remaining information which you submitted to this office, we note 
that the requestor does not seek the identities of the complainants, and requests that "other 
information" be removed to secure the confidentiality of the complainant. Therefore, the 
department must redact any identifLing information in the remaining submitted documents, 
including names, street addresses, telephone numbers, social security numbers, names of 
family members, names of employers, and individual and group policy numbers. We have 
marked the types of identifying information which must be redacted. As the complainants' 
identities are not sought here, we need not consider the applicability of the right to common- 
law privacy or the constitutional right to privacy encompassed by section 552.101 of the 
Government Code. These privacy doctrines are inapplicable in this instance. 

We are resolving this matter with an informal letter ruling rather than with a 
published open records decision. This ruling is limited to the particular records at issue 
under the facts presented to us in this request and should not be relied on as a previous 
determination regarding any other records. If you have any questions regarding this ruling, 
please contact our office. 

Yours very truly, 

Vickie Prehoditch 
Assistant Attorney General 
Open Records Division 

Ref.: ID# 107850 

Enclosures: Submitted documents 

cc: Ms. Kathy Mitchell 
Mr. Michael Cohen 
Consumers Union 
1300 Guadalupe, Suite 100 
Austin, Texas 78701-1643 
(W/O enclosures) 
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G FRED DIBONA JR ?RESIDENT 
AMERIHEAL HMO OF TEXAS INC 
770 S POST OAK LN 
HOUSTON TX 77056 

STEVE YERXA EXECUTIVE DIRECTOR 
NYLCARE DENTAL PLANS OF THE S O U T H W ~  
4500 FULLER DR 
IRVING TX 75038-6597 

MARC0 ANTONIO FERREIRA DOS SANTOS THOMAS LUCKSINGER EXEC DIRECTOR 
AMIL INTL (TEXAS) INC NYLCARE DENTAL PLANS OF THE SOUTHWEST 
11149 RESEARCH BLVD STE 100 2425 WEST LOOP SOUTH STE 1000 
DALLAS 75248 HOUSTON TX 77027 

SAMUEL PETTEWAY JR PRESIDENT THOMAS LUCKSINGER EXEC DIRECTOR 
AECC TOTAL VISION HEALTH PLAN OF TEXAS NYLCARE HEALTH PLANS OF THE GULF COAST 
3010 LBJ FREEWAY STE 240 2425 WEST LOOP SOUTH STE 1000 
DALLAS TX 75234 HOUSTON TX 77027 

SUZANNE HARREL 
AETNA DENTAL CARE OF TEXAS 
2350 LAKESIDE BLVD STE 800 
RICHARDSON TX 75082 

STEVE YERXA EXEC DIRECTOR 
NYLCARE HELATH PLANS OF THE SOUTHWEST 
4500 FULLER DR 
IRVING TX 75038-6597 

JOHN COYLE PRESIDENT PETE VAN VALKINBURGH 
AETNA HEALTH PLANS OF NORTH TEXAS PACIFICARE OF TEXAS 
2350 LAKESIDE BLVD STE 500 8200 I H 10 WEST STE 1000 
RICHARDSON TX 75082 SAN ANTONIO TX 78230 

JOSEPH BLANFORD PAT FEYEN PRESIDENT 
AETNA HEALTH PLANS OF NORTH TEXAS PACIFICARE OF TEXAS 
2900 NORTH LOOP WEST STE 200 1420 W MOCKINBIRD LN STE 800 
HOUSTON TX 77092 DALLAS TX 75247 

VICKI HARDEN DONALD HEWITT 
ALPHA DENTAL PROGRAMS D/B/A DELTA CARE PACIFICARE OF TEXAS INC 
1431 GREENWAY DR STE 230 1800 WEST LOOP SOUTH STE 350 
IRVING TX 75038 HOUSTON TX 77027-3210 



THOMAS A DZURYACHKO PRESIDENT 
~LTERNATIVE DENTAL CARE OF TEXAS 
2537 SOUTH GE3SSNER STE 114 
HOUSTON TX 77063 

JAMES DONOVAN JR PRESIDENT 
AMERICAID TX D/B/A AMERCAID CMU CARE 
617 SEVENTH AVE SECOND FLOOR 
FORT WORTH TX 76104 

FRANCIS BROWNING CEO 
ANTHEM HEALTH PLANS OF TEXAS 
5055 KELLER SPRING ROAD 
DALLAS TX 75248 

MARY H LIRA-FAHY SITE MANAGER 
ANTHEM HEALTH PLANS OF TEXAS 
55 WESTMORELAND ST STE 215 
PAS0 TX 79925 

ANDREW ALCORN PRESIDENT 
BLOCK VISION OF TEXAS 
4445 ALPHA ROAD STE 100 
DALLAS TX 75244 

BEN HAYNES VICE PRESIDENT 
CIGNA DENTAL HEALTH OF TEXAS INC 
600 E LAS COLINAS BLVD STE 1000 
IRVING TX 75039 

VERNON WALTERS VICE PRESIDENT 
CIGNA HEALTHCARE OF TEXAS INC 
600 E LAS COLINAS BLVD STE 1100 

0 VING TX 75039 

JAMES A TAYLOR PRESIDENT 
PARLIAMENT DENTAL PLANS INC 
2909 HILLCROFT STE 515 
HOUSTON TX 77057 

DONALD GESSLER PRESIDENT & CEO 
PCA HEALTH PLANS OF TEXAS 
8303 MOPAC STE 450 
AUSTIN TX 78759 

JOE DUERRE EXEC DIRECTOR 
PCA HEALTH PLANS OF TEXAS 
14800 LANDMARK BLVD STE 500 
DALLAS TX 75240 

MORRIS COWAN EXEC DIRECTOR 
PCA HEALTH PLANS OF TX 
13100 NORTHWEST FWY STE 400 
HOUSTON TX 77040 

CARL KING VICE PRES HEALTH CARE MGMT 
PRUDENTIAL HEALTH CARE PLAN INC 
4100 ALPHA RD STE 400 
DALLAS TX 75244-4327 

TOM JACKSON EXEC DIRECTOR 
PCA HEALTH PLANS OF TX SAN ANTONIO 
85 NW LOOP 410 5TH FLOOR 
SAN ANTONIO TX 78217 

DIANA TCHIDA EXEC DIRECTOR 
PRINCIPAL HEALTE CARE OF TEXAS 
555 NORTH CARACAHUA STE 500 
CORPUS CHRISTI TX 78478 



RICHARD TODD GENERAL MANAGER 
CIGNA HELATH CARE OF TEXAS 
2 RIVERWAY STE 1200 
HOUSTON TX 77056 

CHARLES L KIGHT PRESIDENT & CEO 
COMMUNITY FIRST HEALTH PLANS INC 
P 0 BOX 7548 
SAN ANTONIO TX 78207-0548 

JEFF RICHARDSON 
COMPREHENSIVE HEALTH SVCS OF TX 
1777 N E LOOP 410 STE 600 
SAN ANTONIO TX 78217 

DOYLE C WILLIAMS PRESIDENT & CEO 
DENTAL BENEFITS INC 
1300 EAST CAMPBELL RD 
RICHARDSON TX 75081 

DAVID KLOCK CHAIRMAN/PRESIDENT/CEO 
DENTICARE INC 
2929 BRIARPARK DR STE 314 
HOUSTON TX 77042-3709 

MICHAEL P STERN PRESIDENT & CEO 
DORSEY DENTAL PLANS OF AMERICA INC 
1177 WEST LOOP SOUTH STE 725 
HOUSTON TX 77027 

DONALD H TRIANO EXEC DIRECTOR 
EXCLUSIVE HEALTHCARE INC 
12790 MERIT DR STE 714 
DALLAS TX 75251 

KATRINA JO-NELL EATON 
PRINCIPLE HEALTH CARE OF TEXAS 
545 E JOHN CARPENTER FWY STE 1630 
IRVING TX 75062 

ROYCE ROSEMOND EXEC DIRECTOR 
PRUDENTIAL DENTAL MAINTENANCE ORG 
ONE PRUDENTIAL CIRCLE STOP 206 
SUGAR LAND TX 77478-3833 

DENNIS EDMONDS EXEC DIRECTOR 
PRUDENTIAL HEALTH CARE PLAN 
ONE PRUDENTIAL CIRCLE STOP 204 
SUGAR LAND TX 77478 

RON YARBROUGH DIRECTOR 
PRUDENTIAL HEALTH CARE PLAN INC. 
P 0 BOX 26725 
AUSTIN TX 78755-0725 

CYNTHIA ANN PATELLA EXEC DIRECTOR 
PRUDENTIAL HEALTH CARE PLAN INC 
5350 SOUTH STAPLES STE 215 
CORPUS CHRIST1 TX 78411 

RUSSELL KENT HILL EXEC DIRECTOR 
PRUDENTIAL HEALTH CARE PLAN INC 
300 EAST MAIN STE 924 
EL PAS0 TX 79901 

KEN BURDICK EXEC DIRECTOR 
UNITED HEALTHCARE OF TEXAS INC 
1250 CAP OF TX HWY S BLDG ONE STE 400 
AUSTIN TX 78746 



RK ZOBEL REGIONAL COMPLIANCE OFF 
HP OF NEW MEXICO INC r" 
4300 SAN MATE0 BLVD N E 
ALBUQUERQUE NM 87110 

PATRICK STEWART CEO 
FHP OF TEXAS INC 
12 GREENWAY PLAZA STE 500 
HOUSTON TX 77046-1201 

ROLAND I BRENDZEL 
TODD M EBERSOLE 
505 NORTH EUCLID 
ANAHEIM CA 92801 

BOB SMITH EXEC DIRECTOR 
PRUDENTIAL HEALTH CARE PLAN INC 
40 N E LOOP 410 
SAN ANTONIO TX 78216 

ANNE MCDOW VP OF OPERATIONS 
RIO GRANDE HMO INC HMO BLUE EL PASO 
4150 PINNACLE STE 203 
EL PAS0 TX 79902 

E MAURICE KEATHLEY RIO GRANDE HMO INC 
GREAT HILLS CORP CTR BLDG I1 
9020-11 CAP OF TX HWY STE 400 
AUSTIN TX 78759-7236 

PENNY ZAGROBA OPERATIONS MANAGER SANDY OSUNA SR NETWORK REF 
FOUNDATION HEALTH A TX HEALTH PLAN INC RIO GRANDE HMO INC 

6 0  WILD BASIN RD STE 230 8200 I H 10 WEST STE 420 
AUSTIN TX 78746 SAN ANTONIO TX 78230 

CARWIN Y PETERSON EXEC DIRECTOR PAT HEMINGWAY VP OF OPERATIONS 
FOUNDATION HEALTH A TEXAS HEALTH PLAN RIO GRANDE HMO INC 
5525 N MAC ARTHUR BLVD STE 850 901 SOUTH CENTRAL EXPWY 
IRVING TX 75038 RICHARDSON TX 75080 

SUSAN PLATT DEMPSEY JIMMY DARREN RODGERS VP OF OPERATIONS 
FOUNDATION HEALTH A TEXAS HEALTH PLAN RIO GRANDE HMO INC 
5778 NORTH MESA 4888 LOOP CENTRAL DR # 970 
EL PAS0 TX 79912 HOUSTON TX 77081-2214 

CONNIE SMITH DEBBIE ENGLAND 
FOIJPJDATION HEALTH A TEXAS HEALTH PLAN RIO GRANDE HMO INC 
7800 IH-10 WEST STE 220 3200 TROUP HWY STE 100 

ON ANTONIO TX 78229 TYLER TX 75701 



DONNA GOLDIN EXEC VP 
HARRIS HEALTH PLAN INC 
6111 RYAN PLAZA DR STE 900 
ARLINGTON TX 76011-4009 

PATRICK FREEMONT SPEARS PRESIDENT 
HARRIS METHODIST TEXAS HEALTH PLAN 
611 RYAN PLAZA DRIVE STE 900 
ARLINGTON TX 76011-4009 

ELMER GENE ELLIS PRESIDENT 
HEALTHCARE PARTNERS HMO 
815 SOUTH BECKHAM AVE 
TYLER TX 75701 

CHARLES L SLATER CEO 
HEALTHSOURCE NORTH TEXAS INC 
1612 SUMMITT AVE STE 300 
FORT WORTH TX 76102 

TERRY S. SHILLING PRESIDENT & CEO 
HEALTHSOURCE TEXAS INC 
1122 COLORADO STE 205 
AUSTIN TX 78701 

JOHN MICALE PRESIDENT 
HMO TEXAS L C 
11011 RICHMOND AVE STE 900 
HOUSTON TX 77042 

MICHAEL A SELTZER 
HUMANA HEALTH PLAN OF TEXAS INC 
8431 FREDRICKSBURG RD STE 78229 
SAN ANTONIO TX 78229 

RUSS SANDERSON VP OF OPERATIONS 
RIO GRANDE HMO INC 
4444 CORONA STE 120 

0 
CORPUS CHRIST1 TX 78411 

MICKEY MOSHIER REGIONAL SALES MGR 
RIO GRANDE HMO INC 
4180 DELAWARE STE 302 
BEAUMONT TX 77706 

PAUL COOPER PRESIDENT 
UNITED HEALTHCARE OF TEXAS INC 
5 POST OAK PARK STE 550 
HOUSTON TX 77027-3416 

DAVID BRANSTETTER EXEC DIRECTOR 
SAFEGUARD HEALTH PLANS INC 
6688 NORTH CENTRAL EXPY STE 970 
DALLAS TX 75206 • 

ARLENE SHELDON EXEC DIRECTOR 
SPECTRA DENTAL INC 
1445 NORTH LOOP W STE 1000 
HOUSTON TX 77008 

RICHARD COOK 
UNITED HEALTHCARE OF TEXAS INC 
4835 LBJ FWY STE 1100 
DALLAS TX 75244 

EARNEST GIBSON I11 PRESIDENT 
UNIVERSAL HEALTHPLAN INC 
2900 ELGIN 
HOUSTON TX 77004 



RICHARD WILLIS EXEC DIRECTOR 
~ U M A N A  HEALTH PLAN OF TEXAS INC 
802 NO CARACCAHUA ST STE 1700 
CORPUS CHRIST1 TX 78470 

MICHAEL CASANOVA EXEC DIRECTOR 
HUMANA HEALTH PLAN OF TEXAS INC 
5215 N 0 CONNOR BLVD # 670 
IRVING TX 75039 

JON VAN SLAAIiS EXEC DIRECTOR 
HUMANA HEALTH PLAN OF TEXAS INC 
1980 POST OAK BLVD STE 1900 
HOUSTON TX 77256 

MICHAEL A SELTZER 
HUMANA HMO TEXAS INC 
e 3 1  FREDERICKSBURG RD STE 540 
SAN ANTONIO TX 78229 

RICHARD WILLIS EXEC DIRECTOR 
HUMANA HMO TEXAS INC 
802 NO CARANCAHUA ST STE 1700 
CORPUS CHRIST1 TX 78470 

MICHAEL CASANOVA EXEC DIRECTOR 
HUMANA HMO TEXAS INC 
5215 N 0 CONNOR BLVD # 670 
IRVING TX 75039 

JOHN VAN SLAARS EXEC DIRECTOR 
HUMANA HMO TEXAS INC 
1980 POST OAK BLVD STE 1900 
OUSTON TX 77256 

DENY RADEFELD EXEC DIRECTOR 
SCOTT AND WHITE HEALTH PLAN 
2401 SOUTH 31ST ST 
TEMPLE TX 76508 

JOHN EVLER 111 CHAIRMAN & CEO 
SETON HEALTH PLAN INC 
1201 W 38TH ST 
AUSTIN TX 78705 

DALE BOWERMAN PRESIDENT & CEO 
SHA LL C 
3310 DANVERS 
AMARILLO TX 79109 

JOSE COMACHO EXEC DIRECTOR 
SUPERIOR HEALTHPLAN LP 
701 BRAZOS ST STE 500 
AUSTIN TX 78701 

CHRISTOPHER BORN PRESIDENT 
TEXAS CHILDRENS HEALTH PLAN INC 
P 0 BOX 301011 
HOUSTON TX 77230-1011 

D KENT NORMAN PRESIDENT 
TEXAS UNIVERSITIES HEALTH PLAN INC 
700 UNIVERSITY BLVD 
GALVESTON TX 77550 

SAM JOHN NICHOLSON I1 PRESIDENT 
UNICARE OF TEXAS HEALTH PLANS INC 
11200 WESTHEIMER STE 700 
HOUSTON TX 77042 



SHARON FLAHERTY REGIONAL MGR 
KAISER FOUNDATION HEALTH PLAN OF TX 
12720 HILLCREST RD STE 600 
DALLAS TX 75230 

BRIDGID PACE PRESIDENT 
MEMORIAL SISTERS OF CHARITY HMO 
9494 SOUTHWEST FWY STE 300 
HOUSTON TX 77074 

RICHARD COOK 
METRAHEALTH CARE PLAN INC 
4835 LBJ FWY STE 1000 
DALLAS TX 75244 

PAUL COOPER PRESIDENT 
METRAHEALTH CARE PLAN INC 
5 POST OAK PARK STE 550 
HOUSTON TX 77027-3416 

MELISSA KAZEN DIRECTOR 
ECCA MANAGED VISION CARE INC 
11103 WEST AVE 
SAN ANTONIO TX 78213-1392 

ERNEST0 SEGURA EXEC DIRECTOR 
MERCY HEALTH PLANS OF MISSOURI INC 
5901 MCPHERSON STE 1 & 2B 
LAREDO TX 78041 

JIM WHITE PRESIDENT 
ONE HEALTH PLAN OF TEXAS INC 
10000 N CENTRAL EXPY STE 900 BOX 46 
DALLAS TX 75231 

JAMES B KINGSTON PRESIDENT 
UNITED DENTAL CARE OF TEXAS INC 
14755 PRESTON RD STE 300 
DALLAS TX 75240 

PAUL TOVAR PRESIDENT & CEO 
VISTA HEALTH PLAN INC 
7801 NORTH IH-35 
AUSTIN TX 78753 

MICHAEL A HUESMAN PRESIDENT 
WEST TEXAS HEALTH PLANS 
5225 SOUTH LOOP 289 STE 207 
LUBBOCK TX 79424 

DAVID RODRIGUEZ PRESIDENT 
CERTUS HEALTHCARE LLC 
1300 N lOTH ST STE 450 
MCALLEN TX 78501 

0 EDWIN MCCLUSKDY MD PRESIDENT & CEO 
HEALTHPLAN OF TEXAS INC 
534 SOUTH BECKHAM 
TYLER TX 75701 

M JAMES HENDERSON PRESIDENT & CEO 
METHODIST CARE INC 
6560 FANNIN STE 734 
HOUSTON TX 77030 

EDWARD WILLIAM SMITH DO PRESIDENT 
ORTHOPEDIC HEALTHCARE OF TEXAS INC 
729 BEDFORD-EULESS RD W STE 100 
HURST TX 76053 



HAROLD RUBIN PRESIDENT 
YID-CON HEALTH PLANS L C 

@SO0 CHESTNUT ST STE 1 6 9 9  
ABILENE TX 7 9 6 0 2  

HAROLD RUBIN PRESIDENT 
MID-CON HEALTH PLANS L C 
4 0 0  NORTH BIG SPRING STE 305 
M I D W  TX 7 9 7 0 5  

AMANULLAH KHAN 
PHYSICIANS CARE HMO INC. 
5 9 5 9  HARRY HINES BLVD STE 6 2 0  
DALLAS TX 7 5 2 3 5  

KEN BURDICK UNITED HEALTHCARE OF TX 
1 2 5 0  CAPITAL OF TEXAS HWY SOUTH 

Q LDG ONE STE 4 0 0  
USTIN TX 7 8 7 4 6  

RON J ANDERSON PRESIDENT & CEO 
PARKLAND COMMUNITY HEALTH PLAN INC 
7 9 2 0  ELMBROOK STE 1 2 0  
DALLAS TX 7 5 2 4 7  

GLENN E HEMMERLE PRESIDENT 
PEARLE VISION MANAGED CARE 
2 5 3 4  ROYAL LN 
DALLAS TX 7 5 2 2 9  

ROBERT LEHRER PRESIDENT & CEO 
TOTAL COMMUNITY HEALTH CARE PLAN INC 
2 5 2 5  HOLLY HALL 
HOUSTON TX 7 7 0 5 4  




