
ATTORNEY GENERAL O F  TEXAS 
G R E G  A R B O T T  

Ms. Teresa J. Brown 
Senior Open Records Assistant 
City of Plano Police Department 
P. 0. Box 860358 
Plano, Texas 75086-0358 

Dear Ms. Brown: 

You ask whether certaiii information is subject to requircdpubiic disclosure ~mder  the Public 
Infomiatioii Act (the "Act"), chapter 552 of the Government Code. Your request was 
assigned ID# 27661 0. 

The Plailo Police Depart~iicnt (the "department") received a request for any anc! all 9-1-1 
calls illade from a specified residence from January I ,  2005 to Februaiy 8,2007. You state 
that you will rclease a portioii of the requesteci informatioil. You claiin that the s~tbn~itted 
information is excepted from disclosure under section 552.101 oftlic Government Code. We 
Iiave considered the exceptioi~ you claim and reviewed the submitted inforinatioi~. 

Section 552.101 of the Government Code excepts from disclosure "infomatioii considered 
to be confidei~iial by law, cither constiti:tional, staliitoiy, oi- by judicial decisioii." Gov't 
Code 5 552.1 01. This section encompasses coiifidciitiality provisions such as scctioil58.007 
of the Family Code. Juvenile law cnforcenient records relating to coilduct that occurred on 
or after Sepienlber 1 ,  1997, are confide~itial under section 58.007. For purposes of 
section 58.007, "c11ild" ineaiis aperson who is tcn years of age or oltier and uilder sevcilieeil 
ycars of age. See Fatli. Code $ 51.02(2). The relevant language ofscctioit 58.007(c) reads 
;is follo\vs: 

(c) Except as pi-ovided by Subsection (d), la\\/ enibuccment records arid filcs 
concerning a child and infonnatioi~ stored, by elcctro~iic incans or othenvisc. 
coiicci-]ling the child fi-om which a record or file could he gciicrated i i~ay  not 
be disclosed to the public aid shall be: 
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(1) if maintained on paper or microfilm, kept separate fi-om adult 
files and records: 

(2) if maintained electronically in the same computer system as 
records or files relating to adults, be accessible under controls that are 
separate and distinct from controls to access electronic data 
conccniing adults; and 

(3) maintained on a local basis only and not sent to a central state or 
federal depository, exccpt as provided by Subchapter B. 

Fan?. Code $58.007(c). Report number 05-055272 pertains to areport of ajuvenile runaway 
that occ~irred after September 1, 1997. This conduct is within the scope of section 58.007. 
See id. S 5 1.03(b)(3) (defining "conduct indicating a need for supervision" to include "the 
voluntary absence of a child from the child's home witliout the consent of the child's parent 
or guardian for a substantial length of time or without intent to return"). We also find that 
report number 05-134661 involvcs allegations of juvenile conduct in violation of penal 
statutes that occuncd after September 1,1997. This report is also s~~b jec t  to section 58.007. 
It does not appear that any ofthe exceptions in section 58.007 apply. Accordingly, we find 
that Exhibit B is coiifidential in its eiitirelypursnant to section 58.007(c) of the Family Code 
and must be withheld under section 552.101 of the Govcmmcnt Code. 

Section 552.101 ofthe Government Code also encompasses section261.201(a) oftlie Family 
Code, which provides as follows: 

(a) The follo\ving info]-n~ation is confidential, is not subject to public release 
under Chapter 552, Government Code, and may be disclosed only for 
purposcs consistent \sith this code and applicable f'cdcual or state law or under 
rules adopted by an investigating agency: 

(1) a report of allegcd or suspcctcd abuse or neglect made under tliis 
chapter and thc identity of the person making the repoi-t; and 

(2) exccpt as othenvise provided in this sectioii, the iilcs, reports, 
I-ecoi-ds, comn~unications, and working papers used or deveiopcd in 
an investigation under this cliapter or in providing services as a rcsull 
of an investigation. 

Fait?. Code 6 261.201 (a). Ucc;iuse the reports sub~iiitled as Exhihit C were ~ised or dcvelopcd 
in an iiivesligation of child abuse, the reports are witliin tlic scope of section 261.201 of thc 
Family Code. You have not il~dicatcd tllat the depar-tnient has adopted a rule that governs 
the rclcase of this type of i n ~ o ~ n ~ a t i o ~ i .  Ti~crcforc, \\:e assuiilc that no such rcg~ilalion exists. 
Given that assuil-iption, Exhibit C is coniidcntial in its ci~tircty ixlrsuaiit to section 261.201 
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ofthe Family Code. See Open Records Decision No. 440 at 2 (1986) (predecessor statute). 
Accordingly, the department must withhold these documents from disclosure irnder 
section 552.101 of the Government Code as information made confidential by law.' 

In summary, the department must withhold Exhibit B pursuant to section 552.101 in 
conjunction with section 58.007 of the Family Code. The department rniist withhold Exhibit 
C pursuai~t to section 552.101 iti coiljunction with section 261.201 of the Family Cotie. 

This letter ruling is limited to the particular records at issue in this request and limited to the 
facts as presented to us; therefore, this ruling must not be relied upon as a previous 
detemiination regarding any other records 01- any other circumstances. 

This ruling triggers important deadlines regarding the rights and responsibilities of the 
govemillental body and of tire requestor. For example, governmental bodies are prohibited 
from asking the attorney general to recolisider this ruling. Gov't Code 5 552.301(f). If the 
governmental body wants to challenge this ruling, the governmental body must appeal by 
filing suit in Travis County within 30 calendar days. Id. 5 552.324(b). In order to get the f~111 
benefit of such an appeal, the governinental body must file suit within 10 calendar days. 
Id. 5 552.353(h)(3), (c). If the governmental body does not appeal this ruling and tile 
governmental body does not comply with it, then both the requestor and the attorney 
general have the riglit to file suit against the govcmmeiital body to enforce this ruling. 
Id. $ 552.321(a). 

If this ruling requil-es the goveriin~ental body to release all 01- part of the requested 
inforination, the governmental body is responsible for taking tlie next step. Based oil the 
statute, the attorney general expects that, upon receiving this r~~liiig, tlie governmental body 
will either release the public I-ecords prornptly pursuant to scctioii 552.221(a) of the 
Governiiient Code or file a lawsuit challei~ging this ruling pursuant to section 552.324 of tile 
Govcniment Code, If tlie gover~ii~lental body fails to do one of these things, then the 
requestor sl~ould report that failure to the attorney general's Open Govcrnincnt Hotliiie, toll 
free, at (877) 673-6839. The requestor [nay also file a cornplaint with the district or couilty 
attorney. I(!. 5 552.3215(e). 

I We iiote :I parerit or otlicr legal repsescntative of a child ~ h o  is a requestor may be entitleti to access 
to tlir DcpaitmentoiFarnily aiid I'rotective Services' (tlic "1)I:J'S") recosdi. Section 261.20!(g) oftlie Family 
Code provides tliai tile Ill:J'S, iipoii request aiid s1113ject to its own mles: 

s!,all provide lo tile parent, iiiaiiagiog coiiservator, or otlicr lcgal i~.piese~itative of a child ii-lio 
is the s~ibjeci of sepoitcd abuse or neglect iiiformation coiiceriiiiig tlie reported abuse or 
iieglect tlint woiild otherwise be coiiiidential uiider this section if tlic depnrtrnsirt tias edited 
t!ie iiifos~iiatioii to protect the coiifidciitiality of tlic identity of lire person nlio iiiade tile 
rci~ost aiid aiiy otlier ptrsoii whosc iifc o i  s:ifety may be eiidaiigered by tlie disclosiiic. 
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If this ruling requires or permits the governmental body to withhold all or some of the 
requested information, the requestor can appeal that decision by suing the governmental 
body. Id. tj 552.321(a); Texas Dep't of Pz1b. Safety v. Gilbreath, 842 S.W.2d 408, 411 
(Teu. App.-Austin 1992, no writ). 

Please remember that under the Act the release of information triggers certain procedures for 
costs and charges to the requestor. Ifrecords are released in coiiipliance with this ruling, bc 
stix that all charges for the information are at or below the legal amounts. Questions or 
complaints about over-charging must be directed to Hadassah Schloss at the Office of tile 
Attorney General at (512) 475-2497. 

If the governmental body, the requestor, or any other person has questions or comments 
aboilt this ruling, they may contact our office. Although there is no statutory deadline for 
contacting us, the attorney general prefers to receive any comments within 10 calendar days 
of the date of this nlling. 

Sincerely, 

- 
Jordan Johnson 
Assistant Attorney General 
Open Recoids Divlslon 

Ref ID# 276610 

Enc. S~ibinitted documents 

c: Ms. Princy Sethi 
Attorney and Counselor at Law 
Ahlnwalia Law Office P.C. 
13601 Preston Road, Suite 920 East Tower 
Dallas, Texas 78240 
(wlo enclosures) 


