
ATTORNEY GENERAL OF TEXAS

GREG ABBOTT

September 29,2008

Ms. Cynthia Villarreal-Reyna
Section Chief, Agency Counsel
Legal Services Division MC 110-lA
Texas Department of Insurance
P.O. Box 149104
Austin, Texas 78714-9104

0R2008-13302

Dear Ms. Villarreal-Reyna:

You ask whether certain information is subject to required public disclosure under the
Public Information Act (the "Act"), chapter 552 ofthe Government Code. Your request was
assigned ID# 323028.

The Texas Department of Insurance (the "department ") received a request for specified
"data contained in carrier responses to [the department's] Annual Group Accident and
Health Insurance Surveys from 2003 to 2006." You claim that some of the requested
information is excepted from disclosure under section 552.137 of the Government Code.

. The department also believes that some of the requested information may implicate the
proprietary interests ofprivate parties. The department notified the interested third parties
ofthis request for infonnation and oftheir right to submit arguments to this office as to why
information. relating to these companies should not be released. 1 We received
correspondence from United Healthcare Insurance Company, United Healthcare ofTexas,
Inc., Golden RuleInsurance Company, American Medical Security Life Insurance Company,
and Pacificare Life Assuarance Company (collectively, "United"); Connecticut General Life
Insurance Company ("CGLIC"); New York Life ("NYL"); Principal Life Insurance
Company ("Principal"); Unicare Life and Health Insurance Company ("Unicare"); and an
additional third party. We have considered all of the submitted arguments and have
reviewed the submitted information.

'See Gov'tCode §552.305(d); Open Records DecisionNo. 542 (1990) (sfatutorypredecessorto Gov't
Code § 552.305 permits govemmental body to rely on interested third party to raise and explain applicability
of exception to disclosure under Gov't Code ch. 552 in certain circumstances).
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Initially, United contends that some of the submitted information is not responsive to the
request for information. We note that a governmental body must make a good-faith effort
to relate a request to infonnation that it holds. See Open Records DecisionNo. 561 at (1990)
(construing statutory predecessor). After reviewing the entire request for information, we
find that the department has made a good-faith effort to relate the request for information to
the responsive information that the department maintains. We therefore address the claimed
exceptions with respect to this infornlation..

Next, you ac1G1ow1edge that the department failed to meet the deadlines prescribed by
section 552.301 of the Government Code in requesting an open records decision from this
office. See Gov't Code § 552.301(b), (e). Pursuant to section 552.302 of the Government
Code, a governmental body's failure to comply with the procedural requirements of
section 552.301 results in the legal presumption that the information is public and must be
released. Information that is presumed public must be released unless a governmental body
demonstrates a compelling reason to withhold the information to overcome this presumption.
See Hancockv. State Bd. ojlns., 797 ~.W.2d 379, 381-82 (Tex. App.-Austin 1990, no writ)
(governmental body must make compelling demonstration to overcome presumption of
openness pursuant to statutory predecessor to Gov't Code § 552.302); Open Records
Decision No. 319(1982). In order to overcome· the presumption that the requested
information is public, a governmental body must provide compelling reasons why the
information should not be disclosed. Hancock, 797 S.W.2d at 381. A compelling reason
exists when third-party interests are at stake or when information is confidential under other
law. Open Records Decision No. 150 (1977). Because third party interests are at stake, we
will address whether the submitted information must be withheld to protect the interests of
the third parties. Furthernlore, because the applicability of section 552.137 of the
Government Code can provide a compelling reason for non-disclosure, we will consider
whether the department may withhold any of the submitted information under
section 552.137.

We next note that an interested third party is allowed ten business days after the date of its
receipt ofthe governmental body's notice under section 552.305(d) to submit its reasons, if
any, as to why requested information re1atingto it should be withheld from disclosure. See
Gov'tCode § 552.305(d)(2)(B). As of the date of this letter, we have received comments
only from CGLIC, NYL, Principal, Unicare, United, and an additional third party. None of
the remaining third parties have submitted to this office any reasons explaining why their
submitted infonnation should not be released. Therefore, these remaining companies have
failed to provide us with any basis to conclude that they have protected proprietary interests
in any ofthe submittedinfornlation. See Open Records Decision Nos. 661 at 5-6 (1999) (to
prevent disclosure of commercial or financial information, party must show by specific
factual evidence, not conc1usory or generalized allegations, that release of requested
information would cause that party substantial competitive harm), 552 at 5 (1990) (party
must estab1ishprimajacie case that information is trade secret), 542 at 3. Accordingly, we
conclude that the department may not withhold any portion afthe submitted information on
the basis ofany proprietary interest the remaining third parties may have in the information.
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CGLIC, Principal, Unicare, and United each raise section 552.110 ofthe Government Code.
Section 552.110 protects: (1) trade secrets, and (2) commercial or financial infornlation the
disclosure ofwhich would cause substantial competitive harm to the person from whom the
infornlation was obtained. See Gov't Code § 552.l10(a)-(b). A "trade secret"

may consist of any fornmla, pattern, device or compilation of information
which is used in one's business, and which gives [one] an opportunity to
obtain an advantage over competitors who do not know or use it. It may be
a formula for a chemical compound, a process ofmanufacturing, treating or
preserving materials, a pattern for a machine or other device, or a list of
customers. It differs from other secret information in a business in that it is
not simply infornlation as to single or ephemeral events in the conduct ofthe
business, as for example the amount or other terms of a secret bid for a
contract or the salary of certain employees. . . . A trade secret is a process
or device for continuous use in the operation of the business. Generally it
relates to the production ofg00ds, as for example, a machine or formula for
the production of an article. It may, however, relate to the sale of goods or
to other operations in the business, such as a code for determining discounts,
rebates or other concessions in a price list or catalogue, or a list of
specialized customers, or a method of bookkeeping or other office
management.

RESTATEMENT OF TORTS § 757 cmt. b (1939); see also Hyde Corp. v. Huffines, 314
S.W.2d 763,776 (Tex.); Open Records Decision Nos. 552 at 2,255 (1980), 232 (1979), 217
(1978).

There are six factors to be assessed in determining whether information qualifies as a trade
secret:

(1) the extent to which the information is known outside of [the
company's] business;

(2) the extent to which it is known by employees and others involved
in [the company's] business;

(3) the extent of t11eaSUres taken by [the company] to guard the
secrecy of the infonnation;

(4) the value of the information to [the company] and to [its
competitors;

(5) the amount of effOli or money expended by [the company] in
developing this information; and
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(6) the ease or difficulty with which the information could be
properly acquired or duplicated by others.

RESTATEMENT OF TORTS § 757 cmt. b; see also Open Records Decision
Nos. 319 (1982), 306 (1982), 255, 232. This office must accept a claim that information
subject to the Act is excepted as a trade secret ifaprimafacie case for exception is made and
no argument is submitted that rebuts the claim as a matter oflaw. ORD 552. However, we
cannot conclude that section 552.110(a) is applicable unless it has been shown that the
infonnation meets the definition of a trade secret and the. necessary factors have been
demonstrated to establish a trade secret claim. Open Records Decision No. 402 (1983).

Section 552.11 O(b) protects "[c]ommercial or financial information for which it is
demonstrated based on specific factual evidence that disclosure would cause substantial
competitive hann to the person from whom the information was obtained[.]" Gov't
Code § 552.11 O(b). This exception to disclosure requires a specific factual or evidentiary
showing, not conclusory or generalized allegations, that substantial competitive injury would
likely result from release of the information at issue. See id. ; ORD 661; see also National
Parks & Conservation Ass 'n v. Morton, 498 F.2d 765 (D.C. Cir. 1974).

Upon review, we find that CGLIC, Principal, Unicare, and United have made only
conclusory allegations and have provided no specific factual or evidentiary showing to
support their allegations that release ofthe information at issue would cause their companies
substantial competitive injury. See Gov't Code § 552.110; see also, e.g., Open Records
Decision Nos. 661 at 5-6 (1999) (to prevent disclosure of commercial or financial
information, party must show by specific factual evidence, not conclusory or generalized
allegations, that release of requested information would cause that party substantial
competitive harm), 509 at 5 (1988) (because costs, bid specifications, and circumstances
would change for future contracts, assertion that release of bid proposal might give
competitor unfair advantage on future contracts is too speculative), 319 at 3 (1982)
(information relating to organization and personnel, market studies, and qualifications not
ordinarily excepted from disclosure under statutory predecessor to section 552.110). Thus,
no portion of the submitted infoffi1ation pertaining to these companies may be withheld
under section 552.11 O(b).

We also find that Principal, Unicare, and United have failed to demonstrate that any ofthe
remaining information belonging to these companies constitutes a trade secret. Thus, no
portion of the remaining information pertaining to these companies may be withheld under
section 552.11O(a).
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Principal contends that its information is confidential under section 552.101. of the
Govemment Code in conjunction with section 38.001(d) of the Insurance Code.2

Section 38.001 provides in part:

(b) The department may address a reasonable inquiry to an insurance
company, including a Lloyd's plan or reciprocal or interinsurance exchange,
or an agent or other holder of an authorization relating to:

(1) the person's business condition; or

(2) any matter connected with the person's transactions that the
department considers necessary for the public good or for the proper
discharge of the department's duties.

(d) A response made under this section that is otherwise privileged or
confidential by law remains privileged or confidential until introduced into
evidence at an administrative hearing or in a court.

Ins. Code § 38.001(b), (d). We note that section 38.001(d) does not itself make any
information privileged or confidential. Rather, section 38.001 (d) provides that information
fumished to the department that is otherwise privileged or confidential remains privileged
or confidential until introduced into evidence at an administrative hearing or in a court. In
order for section 552.101 to apply, a statute must contain language expressly making certain
information confidential. See Open Records Decision Nos. 658 at 4 (1998), 478 at 2 (1987),
465 at 4-5 (1987). Confidentiality cannot be implied from the structure of a statute or rule.
See ORD 465 at 4-5.. Accordingly, the department may not withhold any portion of
Principal's information from disclosure pursuant to section 552.101 ofthe Govemment Code
in conjunction with section 38.001.

One of the third parties claims that all identifying information contained in its surveys is
confidentIal under section 38.106 of the Insurance Code and must be withheld under
section 552.101. Subchapter C of chapter 38 of the Insurance Code pertains to data
collection and reporting relating to HIV and AIDS. Section 38.106 provides as follows:

(a) If the commissioner detem1ines that information or reports submitted
under this subchapter would reveal or might reveal the identity of an
individual or associate an individual with a company, the commissioner shall

2Section 552.101 of the Government Code excepts from required public disclosure "information
considered to be confidential by law, either constitutional, statutory, or by judicial decision." Gov't
Code § 552.101. This exception encompasses information that other statUtes make confidential.
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declare the infonnation orreports confidential, and the infonnation orreports
may not be made available to the public.3

(b) Infonnation made confidential under this section may be examined only
by the commissioner and department employees.

(c) Data and information reported by an insurer under this subchapter are not
subject to public disclosure to the extent that the infonnation is protected
under Chapter 552, Gove111ment Code. The data and info1111ation may be
compiled into composite fonn and made public if infonnation that could be
used to identify the reporting insurer is removed.

Ins. Code § 38.106 (footnote added). Under subsection (a), ifthe commissioner detennines
that information or reports submitted under chapter 38 would or might reveal an individual's
identity or associate an individual with a company, "the commissioner shall declare the
information or reports confidential" and the department shall not release them to the public.
See id. § 38.l06(a). Thus, under subsection (a), the commissioner's detennination as to
whether the infOlmation is confidential controls. Cf Open Records Decision No. 608 (1992)
(construing fonner Insurance Code article 1.10D, section SA, to authorize commissionerto
decide whether information relevant to insurance fraud investigation is confidential). Here,
the third party has not shown that the commissioner has detennined that the infonnation at
issue would or might reveal the identity of an individual or associate an individual with a
company. Nor has the third party shown that the commissioner has declared the infonnation
at issue to be confidential. Thus, the third party has failed to demonstrate that
section 38.1 06(a) is applicable.

The third party also asserts that company-identifying infonnation in all of the submitted
surveys must be withheld pursuant to section 38.l06(c). However, section 38.l06(c) does
not itselfmake any infonnation privileged or confidential. See ORD 658 at 4,478 at 2,465
at 4-5. Rather, section 38.106(c) provides that data and infonnation reported by an insurer
under subchapter C may be withheld "to the extent that the infonnation is protected" under
the Act. See Ins. Code § 38.106(c). The third party has failed to demonstrate that an
exception to required public disclosure under the Act applies. Furthennore, the requirement
in subsection (c) that insurer-identifying infonnation be removed applies to the department's
compilation ofthe data and infonnation into a "composite fonn" for public release. See id.
§§ 38.l06(c), 38.104. The information at issue is not the department's report of the
compiled data but is information in the third party's completed survey. Thus,
section 38.l06(c) is inapplicable in this instance. Accordingly, the department may not
withhold any pOliion of the submitted infonnation from disclosure pursuant to
section 552.101 ofthe Gove111ment Code in conjunction withsection 38.106 ofthe Insurance
Code.

3Section 31.00 1· ofthe Insurance Code defines "commissioner" as the commissioner ofinsurance. See
Ins. Code § 31.001(1).



Ms. Cynthia Villarreal-Reyna - Page 7

Unicare and United argue that their infOlmation is confidential under section 552.101 in
conjunction with section 31.05 ofthe Penal Code. Section 31.05 provides in pertinent part:

(b) A person commits an offense if, without the owner's effective consent,
he knowingly:

(1) steals a trade secret;

(2) makes a copy of an article representing a trade secret; or

(3) communicates or transmits a trade secret.

(c) An offense under this section is a felony of the third degree.

Penal Code § 31.05(b), (c). We have already determined that the information at issue does
not constitute a trade secret. We also note that section 31.05 does not expressly make
information confidential. As previously noted, confidentiality cannot be implied from the
structure of a stahlte or rule. See ORD 465 at 4-5. Accordingly, the department may not
withhold any portion of the submitted information of these companies from disclosure
pursuant to section 31.05 of the Penal Code.

Finally, we address the claims of NYL, the department, and a third party under
section 552.137 ofthe Government Code. Section 552.137 makes certain e-mail addresses
confidential and provides as follows:

(a) Except as otherwise provided by this section, an e-mail address of a
member of the public that is provided for the purpose of communicating
electronically with a governmental body is confidential and not subject to
disclosure under this chapter.

(b) Confidential infOlmation described by this section that relates to a
member of the public may be disclosed if the member of the public
affirmatively consents to its release. .

(c) Subsection (a) does not apply to an e-mail address:

(1) provided to a governmental body by a person who has a
contractual relationship with the governmental body or by the
contractor's agent;

(2) provided to a governmental body by a vendor who seeks to
contract with the governmental body or by the vendor's agent;

(3) contained in a response to a request for bids or proposals,
contained in a response to similar invitations soliciting offers or



Ms. Cynthia Villarreal-Reyna - Page 8

information relating to a potential contract, or provided to a
governmental body in the course of negotiating the terms of a
contract or potential contract; or

(4) provided to a governmental body on a letterhead, coversheet,
printed document, or other document made available to the public.

(d) Subsection (a) does not prevent a governmental body from disclosing an
e-mail address for any reason to another governmental body or to a federal
agency.

Gov't Code § 552.137. Section 552.137 does not apply to a govemment employee's work
e-mail address or a business's general e-mail address or web address. Most of the e-mail
addresses at issue are not ofa type specifically excluded by section 552.137(c). You inform
us that the individuals to whom these e-mail addresses belong have not affirmatively
consented to their public disclosure. Upon review, we agree that some of the information
you have marked must be withheld under section 552.137. We have marked some additional
e-mail addresses that the department must withhold under section 552.137. However, the
remaining information that you have marked is not protected under section 552.137, and;the
department may not withhold it on that basis. We have marked the infOlmation that must
be released.

Finally, we note that some of the materials at issue appear to be protected by copyright. A
custodian of public records must comply with the copyright law and is not required to
furnish copies of records that are protected by copyright. Attorney General Opinion
JM-672 (1987). A governmental body must allow inspection ofcopyrighted materials unless
an exception applies to the information. Id. Ifa member ofthe public wishes to make copies
of materials protected by copyright, the person must do so unassisted by the governmental
body. In making copies, the member of the public assumes the duty ofcompliance with the
copyright law and the risk of a copyright infringement suit. See Open Records Decision
No. 550 (1990).

In summary, except for the information we have marked for release, the department must
withhold the e-mail addresses you have marked, and the additional e-mail addresses that we
have marked, in accordance with section 552.137 of the Government Code. The remaining
submitted information must be released to the requestor, but any copyrighted information
may only be released in accordance with copyright law.

This letter ruling is limited to the particular records at issue in this request and limited to the
facts as presented to us; therefore, this ruling must not be relied upon as a previous
detern1ination regarding any other records or any other circumstances.

This ruling triggers important deadlines regarding the rights and responsibilities of the
governmental body and ofthe requestor. For example, governmental bodies are prohibited
from asking the attorney general to reconsider this ruling. Gov't Code § 552.301(f). If the
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governmental body wants to challenge this ruling, the governmental body must file suit in
Travis County within 30 calendar days. Id. § 552.324(b). In order to get the full benefit of
such a challenge, the governmental body must file suit within 10 calendar days.
Id. § 552.353(b)(3). If the governmental body does not file suit over this ruling and the
governmental body does not comply with it, then both the requestor and the attorney
general have the right to file suit against the governmental body to enforce this ruling.
Id. § 552.321(a).

If this ruling requires the governmental body to release all or part of the requested
information, the governmental body is responsible for taking the next step. Based on the
statute, the attorney general expects that, upon receiving this ruling, the governmental body
will either release the public records promptly pursuant to section 552.221(a) of the
Government Code or file a lawsuit challenging this ruling pursuant to section 552.324 ofthe
Government Code. If the governmental body fails to do one of these things, then the
requestor should report that failure to the attorney general's Open Government Hotline,
toll free, at (877) 673-6839. The requestor may also file a complaint with the district or
county attorney. Id. § 552.3215(e).

If this ruling requires or pern1its the governmental body to withhold all or some oLthe
requested information, the requestor can challenge that decision by suing the governmental
body. Id. § 552.321(a); Texas Dep't ofPub. Safety v. Gilbreath, 842 S.W.2d 408, 411
(Tex. App.-Austin 1992, no writ).

Please remember that under the Act the release of information triggers certain procedures
for costs and charges to the requestor. Ifrecords are released in compliance with this ruling,
be sure that all charges for the information are at or below the legal amounts. Questions or
complaints about over-charging must be directed to Hadassah Schloss at the Office of the
Attorney General at (5.12) 475-2497.

If the governmental body, the requestor, or any other person has questions or comments
about this ruling, they may contact our office. Although there is no statutory deadline for
contacting us, the attorney general prefers to receive any comments within 10 calendar days
of the date of this ruling.

Sincerely,

c~~
c~n;:tt\es
Assistant Attorney General
Open Records Division

CN/jh
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Ref: ID# 323028

Ene. Submitted documents

c: Mr. Paul B. Whitman
New York Life
1 Rockwood Road
Sleepy Hollow, New York 10591
(w/o enclosures)

Ms. Carolyn DeClue
Winstead
401 Congress Avenue, Suite 2100
Austin, Texas 78701
(w/o enclosures)

Mr. Bruce McCandless III
Mitchell Williams Long Burner
106 East Sixth Street, Suite 300
Austin, Texas 78701-3661
(w/o enclosures)

North Carolina Mutual Life Insurance Co.
Mr. James H. Speed, Jr., President
411 West Chapel Hill Street
Durham, North Carolina
(w/o enclosures)

Bankers Life and Casualty Company
Mr. Scott R. Perry, President
222 Merchandise Mart Plaza
Chicago, Illinois 60654
(w/o enclosures)

Blue Cross and Blue Shield of Texas, Inc.
Mr. Rogers K. Coleman, MD, President;
901 South Central Expressway
Richardson, Texas 75080
(w/o enclosures)

Ms. Nelia J. Robbi Superior HealthPlan Network
Mr. Carl R. Galant Mr. Michael F. Neidorff, President
McGinnis, Lochridge & Kilgore, LLP 7711 Carondelet Avenue, Suite 800
600 Congress Avenue, Suite 2100 Saint Louis, Missouri 63105
Austin, Texas 78701 (w/o enclosures)
(w/o enclosures)

Ms. Susan f. Monis
CIGNAlCGLIC
900 Cottage Grove Road
B6LPA~..
Hartford, COllilecticut 06512
(w/o enclosures)

American Travelers Assurance Co.
CT Corporation System
350 North Saint Paul Street
Dallas, Texas 75201-4284
(w/o enclosures)

Fortis Insurance Company
Margaret M. Chase
501 West Michigan
Milwaukee, Wisconsin 53201
(w/o enclosures)

GE Group Life Assurance Company
100 Bright Meadow Boulevard
Enfield, Connecticut 06083-1955
(w/o enclosures)

Standard Insurance Company
Mr. Eric E. Parsons, President
11 00 SouthWest Sixth Avenue
Portland, Oregon 97204
(w/o enclosures)
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Mutual of Omaha Insurance Co.
Mr. Michael E. Huss Secretary
Mutual of Omaha Plaza
Omaha, Nebraska 68175
(w/o enclosures)

Guardian Life Insurance Company
Mr. Dennis J. Manning, President
7 Hanover Square
New York, New York 10004
(w/o enclosures)

United Concordia Insurance Co.
Mr. Thomas A. Dzurvachko
President
4401, Deer Path Road, DPLR4
Harrisburg, Pennsylvania 17110
(w/o enclosures)

GE Group Life Assurance Company
c/o CT Corporation
350 North Saint Paul
Dallas, Texas 75301
(w/o enclosures)

Trustmark Insurance Company
Mr. David M. McDonough, President
400 Field Drive
Lake Forest, Illinois 60045-2581
(w/o enclosures)

General Electric Capital Assurance
Ms. Valerie Walls
6620 West Broad Street, Building, 4
Richmond, Virginia 23230
(w/o enclosures)

Great-Westem Life &
Annuity Insurance Co.
Mr. Raymond S. Lindsay McFeetors
President
8515 East Orchard Road, 7th Floor
Greenwood Village, Colorado 80111
(w/o enclosures)

New England Life Insurance Co.
Ms. Lisa Merry Weber, President
18210 Crane Nest Drive, 3rd Floof
Tampa, Florida 33647
(w/o enclosures)

MetLife Investors Insurance Company
Mr. Michael K. Farrell, President
18210 Crane Nest Drive, 3rd Floor
Tampa, Florida 33647
(w/o enclosures)

Life Insurance Co. Of North America
Ms. Karen Sue Rohan, President
1601 Chestnut Street
Philadelphia, Pennsylvania
(w/o enclos"!1res)

The Prudential Insurance Co. Of America
Mr. John R. Stragfeld
751 Broad Street
Newark, New Jersey 07102
(w/o enclosures)

Hartford Life and Accident Insurance Co.
Ms. Lizabeh. H. Zlatkus
200 Hopmeadow Street
Simsbury, Connecticut 06089
(w/o enclosures)

New England Life Insurance Co.
c/o CT Corporation
350 North Saint Paul
Dallas, Texas 75301
(w/o enclosures)

Great-Western Life & Annuity Insurance
c/o CT Corporation
350 North Saint Paul
Dallas, Texas 75301
(w/o enclosures)
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Mutual of Omaha Insurance Co.
clo Corporation Service Company
701 Brazos, Suite 1050
Austin, Texas 78701
(w/o enclosures)

United Concordia Insurance Co.
clo Corporation Service Company
701 Brazos, Suite 1050
Austin, Texas 78701
(w/o enclosures)

General Electric Capital Assurance
clo Corporation Service Company
701 Brazos, Suite 1050
Austin, Texas 78701
(w/o enclosures)

United American Insurance Company
Mr. Andrew Wayne King, President
3700 South Stonebridge Drive
McKinney, Texas 75070
(w/o enclosures)

American Travelers Assurance Co.
Stephen F. Wiggins, President
8 Butlers Island Road
Darien Connecticut 06820-6201
(w/o enclosures)

Bankers Life and Casualty Company
Corporation Service Company
701 Brazos Street, Suite 1050
Austin, Texas 78701-3232
(w/o enclosures)

Christopher D. Bowers
Attorney for Service Superior
HealthPlan Network
2100 South I-H 35, Suite 202
Austin, Texas 78704-4407
(w/o enclosures)

Standard Insurance Company
CT Corporation System
350 North Saint Paul Street
Dallas, Texas 75201-4284
(w/o enclosures)

Life Insurance Co. of North America
clo CT Corporation
350 North Saint Paul Street
Dallas, Texas 75201-4284
(w/o enclosures)

The Pmdential Insurance Co. of America
clo CT Corporation
350 North Saint p'aul Street
Dallas, Texas 75201-4284
(w/o enclosures)

Hartford Life and Accident Insurance Cpo
clo CT Corporation
350 North Saint Paul Street
Dallas, Texas 75201-4284
(w/o enclosures)

United American Insurance Company
clo CT Corporation
350 North Saint Paul Street
Dallas, Texas 75201-4284
(w/o enclosures)

Fortis Insurance Company
clo CT Corporation
350 North Saint Paul Street
Dallas, Texas 75201-4284
(w/o enclosures)

North Carolina Mutual Life Insurance
clo Corporation Service Company
701 Brazos Street, suite 1050
Austin, Texas 78701-3232
(w/o enclosures)

----~---~"._.~~'--_.....~..
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Trustmark Insurance Company
Andrew G. Jubinsky
Bank of America Plaza
901 Main Street, Suite 3400
Dallas, Texas 75202-3776
(w/o enclosures)

Aetna Life Insurance Company
clo CT Corporation System
350 North Paul Street
Dallas, Texas 75201
(w/o enclosures)

American Medical Security Life
Insurance Company
clo CT Corporation System
350 North Paul Street
Dallas, Texas 75201
(w/o enclosures)

Blue Cross & Blue Shield of Texas
Ronald Taylor
901 South Central Expressway
Richardson, Texas 75080-7399
(w/o enclosures)

The Chesapeake Life Insurance Co.
Brenda Johnson
9151 Grapevine Highway
North Richland Hills, Texas 76180
(w/o enclosures)

Connecticut General Life Insurance
clo CT Corporation System
350 North Paul Street
Dallas, Texas 75201
(w/o enclosures)

Golden Rule Insurance Company
clo CT Corporation System
350 North Paul Street
Dallas, Texas 75201
(w/o enclosures)

Guardian Life Insurance Co. of America
clo Corporation Service Company
701 Brazos Street, Suite 1050
Austin, Texas 78701-3232
(w/o enclosures)

Humana Insurance Company
clo Corporation Service Company
701 Brazos Street, Suite 1050
Austin, Texas 78701-3232
(w/o enclosures)

John Alden Life Insurance Company
clo Corporation Service Company
701 Brazos Street, Suite 1050
Austin, Texas 78701-3232
(w/o enclosures)

Mega Life and Health Insurance Company
Brenda Johnson
9151 Grapevine Highway
North Richland Hills, Texas 76180-5605
(w/o enclosures)

Metropolition Life Insurance Company
clo CT Corporation System
350 North Paul Street
Dallas, Texas 75201
(w/o enclosures)

New York Life Insurance and
Annuity Corporation
clo CT Corporation System
350 North Paul Street
Dallas, Texas 75201
(w/o enclosures)

Pacific Life & Annuity Company
National Registered Agents, Inc.
1614 Sidney Baker Street
Kerrville, Texas 78028-2699
(w/o enclosures)



Ms. Cynthia Villaneal-Reyna - Page 14

Pacificare Life Assurance Company
clo CT Corporation System
350 North Paul Street
Dallas, Texas 75201
(w/o enclosures)

Time Insurance Company
clo Corporation Service Company
701 Brazos Street, Suite 1050
Austin, Texas 78701-3232
(w/o enclosures)

Unicare Life & Health Insurance Co.
Clo CT Corporation System
350 North Paul Street
Dallas, Texas 75201
(w/o enclosures)

Union Security Insurance Company
clo Corporation Service Company
701 Brazos Street, Suite 1050
Austin, Texas 78701-3232
(w/o enclosures)

United Healthcare Insurance Co.
c/o CT Corporation System
350 North Paul Street
Dallas, Texas 75201
(w/o enclosures)

Mr. Ronald Allan Williams
President
Aetna Life Insurance Compnay
151 Farmington Avenue, Rt. 21
Hartford, Connecticut 06156
(w/o enclosures)

Mr. Raymond F. Mccaskey
President
Blue Cross & Blue Shield of Texas
300 East Randolph Street
Chicago, Illinois 60601
(w/o enclosures)

Mr. Daniel Michael Cordani
President
Connecticut General Life Insurance Co.
900 Cottage Grove Road
Bloomfield, Connecticut 06002
(w/o enclosures)

Mr. Steve L. Pollack
President
Golden Rule Insurance Company
7440 Woodland Drive
Indianapolis, Indiana 46278
(w/o enclosures)

Mr. Michael Mccallister
President
Humana Insurance Company
P.O. Box 740036
Louisville, Kentucky 40201
(w/o enclosures)

Mr. Phillip J. Myhra
President
The Mega Life and Health Insurance Co.
9151 Boulevard 26
North Richland Hills, Texas 76180
(w/o enclosures)

Mr. Theodore A, Mathas
President
New York Life Insurance Company
51 Madison Avenue
New York City, New York 10010
(w/o enclosures)

Ms. Susan Lynn Berkel
President
Pacificare Life Assurance Company
5995 Plaza Drive Msca 1120209
Cypress, California 90630
(w/o enclosures)
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Mr. David Wilson Fields
President
Unicare Life & Health Insurance Co.
233 South Wacker Drive
Chicago, Illinois 60606
(w/o enclosures)

Mr. Larry D. Zimplemann
President
Principal Life Insurance Company
711 High Street
Des Moines, Iowa 50392
(w/o enclosures)

Mr. Patrick F. Carr
President
American Medical Security
Life Insurance
3100 Adams Boulevard
Greenbay, Wisconsin 54307
(w/o enclosures)

Mr. Phillip Jerome Myhra
President
The Chesapeake Life Insurance Co.
9151 Boulevard 26
North Richland Hills, Texas 76180
(w/o enclosures)

Mr. Robert Charles Salipante
Sun Life and Health Insurance Co.
One Sun Life Executive Park
Wellesley Hills, Massachusetts 02481
(w/o enclosures)

Mr. Dennis J. Manning, President
The Guardian Life Insurance
Company of America
7 Hanover Square
New York City, New York 10004

. (w/o enclosures)

Mr. Donald G. Hamm, Jr.
President
John Alden Life Insurance Company
P.O. Box 3050
Milwaukee, Wisconsin 53201
(w/o enclosures)

Mr. Carl R. Henrickson
President
Metropolitan Life Insurance Company
18210 Crane Nest Drive, yd Floor
Tampa, Florida 33647
(w/o enclosures)

Mr. James T. Morris
President
Pacific Life & Annuity Company
638 North Fifth Avenue
Phoenix, Arizona 05003
(w/o enclosures) ,

Mr. Donald G. Hamm, Jr.
President
Time Insurance Company
501 West Michigan Street
Milwaukee, Wisconsin 53201
(w/o enclosures)

Mr. Allen Jon Sorbo
President
United Healthcare Insurance Company
450 Columbus Boulevard
Hartford, Connecticut 06103
(w/o enclosures)

Mr. John Stevens Roberts
President
Union Security Insurance Company
2323 Grand Boulevard
Kansas City, Missouri 64141
(w/o enclosures)
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Stacey Pogue
Policy Analyst
Center for Public Policy Priorities
900 Lydia Street
Austin, Texas 78702
(w/o enclosures)


