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January 20,2010

Dr. John J. Janssen
StaffAttorney
Office of Legal Services
Corpus Christi hldependent School District
P.O. Box 110
Corpus Christi, Texas 78403-0110

0R2010-00929

Dear Dr. Janssen:

You ask whether certain infonnation is subject to required public disclosure under the
Public fufonnation Act (the "Act"), chapter 552 ofthe Government Code. Your request was
assigned ID# 367504.

The Corpus Christi hldependent School District (the "district") received a request for
infonnationpeliaining to request for proposals FY09-P-0081, FY09-P-0082, FY09-P-0083,
FY09-P-0084, and FY09-P-0085. Although you take no position as to whether the submitted
infornlation is excepted lUlder the Act, you state that release of this infonnation may
implicate the proprietary interests of third parties. Accordingly, you state, and provide
doclUllentation showing, you notified the third paliies at issue ofthe request for infonnation

POST OFFICE Box 12548, AUSTIN, TEXAS 78711-2548 TEL: (512)463-21 aa WWW.OAG.STATE. TX. US

All Equal Employmmt Opportullity Employer. Prill ted Oil Recycled Paper



Dr. Jolm J. Janssen- Page 2

and of their right to submit arguments to this office as to why the submitted infonnation
should not be released. I See Gov't Code § 552.305(d); see also Open Records Decision
No. 542 (1990) (statutorypredecessor to section 552.305 pennits govenunental body to rely
on interested third party to raise and explain applicability of exception in the Act in celiain
circumstances). We have received COlllinents from Aflac stating it does not obj ect to release
of its info1111ation. We 'have also received conTInents from Businessolver, Block, Davis,
EyeMed, Humana, Spectera, and Superior obj ecting to the release oftheir infomlation. We
have considered the submitted arguments and reviewed the submitted infonnation.2

Initially, we note that you have only submitted the bid responses for our review. Thus, to the
extent any additional responsive information existed when the present request was re~eived,

we assume it has been released. If such infonnation has not been released, then it must be
released at this time.. See Gov't Code §§ 552.301(a), .302; see also Open Records Decision
No. 664 (2000) (if govenunental body concludes that no exceptions apply to requested
info1111ation, it must release information as soon as possible).

Next, we note that an interested third paliy is allowed ten business days after the date ofits
receipt oHhe govenunental body's notice under section 552.305(d) to submit its reasons, if
any, as to why infonnation relating to that party should be withheld from public disclosure.
See Gov't Code § 552.305(d)(2)(B). As ofthe date ofthis letter, tIllS office has Olllyreceived
comments fl.-om Aflac, Businessolver, Block, Davis, EyeMed, Humana, Spectera, alld

IThe third partle~ notified are: Allstate Workplace; American Family Life Assurance Company of
Columbus ("Aflac"); American Fidelity Assurance Company; Amel;ican Financial Insurance Services, Inc.
d/b/a; Borden lnsurance; American Heritage Life Insurance Company; American Public Life Insurance
Company; Ameritas Life Insurance Corporation; ARAG Services, L.L.C.; Assurant Employee Benefits
Altemate Distribution; Avesis Third Party Adnrinish'ators, Inc.; Bay Bridge Administrators, L.L.c.; Block
Vision ofTexas, Inc. ("Block"); Businessolver, Inc. ("Businessolver"); CIGNA Group Insurance; Colonial Life
& Accident Insurance Company; CONEXIS ;COlPUS Christi Dental Plan, Inc.; Davis Vision, Inc. ("Davis");
Dental Select; Discovery Benefits; EyeMed Vision Care, L.L.C. ("EyeMed"); Eyetopia Vision Care; Fidelity
Life Association; Fidelity Security Life Insurance Company; First Financial Capital/First Financial
Adnrinish'ators; First Financial Group of America; Fort Dearbom Life Insurance Company; Guardian Life
Insurance Company of America, Inc.; Hartford Life and Accident Insurance Company; Humana, Inc.
("HUl11ana"); Hyatt Legal Plans, Inc.; Legal Club of America; The LegalEASE Group; Loyal American Life

.Insurance Company; Metropolitan Life Insurance Company; MGM Benefits Group; Minnesota Life Insurance
Company; OptiCare Vision Plan; Pre-Paid Legal Services, Inc.; QCD ofAmerica; Spectera, Inc. ("Spectera");
Standard Insurance Company; Superior Vision Services, Inc. ("Superior"); SWBC; Transamerica Worksite
Marketing; Texas Life Insurance Company; Union Security Insurance Company; United Dental Care ofTexas,
Inc.; Unum Life Insurance Company ofAmerica; USB Enrollment Services, L.L.C.; and. Wortham Insurance
and Risk Management.

2We assume that the "representative sample" ofrecords subnritted to this office is. truly representative
of th~ requested records as a whole. See Open Records Decision Nos. 499 (1988), 497 (1988). TIns open
records letter does not reach, and therefore dC?es not authorize the withholding of, any other requested records
to the extent that those records contain substantially different types of infOlmation than that subnntted to tlns
office.
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Superior. None of the remaining third parties have submitted comments explaining why
their bid proposals should not be released. Therefore, we have no basis to conclude that
these third parties have a protected proprietary interest in the submitted infonnation. See id.
§ 552.110; Open Records Decision Nos. 661 at 5-6 (1999) (to prevent disclosure of
commercial or financial infonnation, party must show by specific factual evidence, not
conc1usory or generalized allegations, that release ofrequested information would cause that
party substantial competitive hann), 552 at 5 (1990) (party must establish prima faCie case
that infonnation is trade secret), 542 at 3. Accordingly, the district may not withhold any
portion of the submitted infonnation based upon the proprietary interests of the remaining
third pariies.

Davis seeks to withhold a specified communication to a named individual. However, we
note that the district has not submitted this infonnation for our review. Because such
infonnation was not submitted by the district, this ruling does not address that infonnation
and is limited to the infonnation submitted as responsive by the district. See Gov't Code
§ 552.301(e)(1)(D) (governmental body requesting decision fi'om Attorney General must
submit copy of specific infoffilation requested).

Businesso1ver asserts thatpOliions ofits infonnation are confidential because the documents
were marked as "confidential and proprietaly" when they were submitted to the district.We
note that infonnation is not confidential under the Act simplybecause the party that submits
the infOlmation anticipates or requests that it be kept confidential. See Indus. Found. v. Tex.

. Indus. AccidentBd., 540 S.W.2d 668, 677 (Tex. 1976). In other words, agovemmenta1 body
CalUlot overrule or repeal provisions of the Act through an agreement or contract. See
Attorney General Opinion JM-672 (1987); Open Records Decision Nos. 541 at 3 (1990)
("[T]he obligations ofa governmental body under [the Act] cannot be compromised simply
by its decision to enter into a contract."), 203 at 1 (1978) (mere expectation ofconfidentiality
by person supplying infOlmation does not satisfy requirements of statutory predecessor to
section 552.11 0). Consequently, unless Businesso1ver's infol1nation falls within an
exception to disclosure, it must be released, notwithstanding any expectation or agreement
to the contrary.

We understand EyeMed to asseli that its submitted infornlation is excepted from disclosure
under section 552.101 ofthe Government Code. Section 552.101 excepts from disclosure
"infonnation considered to be confidential by law, either constitutional, statutory, or by
judicial decision." Gov't Code § 552.101. This exception encompasses infonnation that is
considered to be confidential under other law. See Open Records Decision Nos. 600 at 4
(1992) (constitutional plivacy), 478 at 2 (1987) (statutory confidentiality), 611 at 1 (1992)
(common-law privacy). However, EyeMedhas failed to direct our attention to arlylaw, nor
are we aware of any law, under which ally of the infonnation at issue is considered to be
confidential for purposes of section 552.101. Therefore, none of EyeMed's submitted
infonnation may be withheld under section 552.101 of the Government Code.
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Davis raises section 552.102(a) of the Govenllnent Code for a pOltion of its submitted
infOlmation. Section 552.1 02(a) excepts from disclosure "infonnation in a persOlmel file,
the disclosure of which would constitute a clearly unwananted invasion of personal
privacy[.]" Gov't Code § 552.102(a). Section 552.102(a) protects information relating to
public officials and employees. See Hubert v. Harte-Hanks Tex. Newspapers, Inc., 652
S.W.2d 546, 549-51 (Tex. App.-Austin 1983, writ refd n.r.e.) (addressing statutory
predecessor). In this instance, the infOlmation at issue is related to a private entity, Davis.
Therefore, the district may not withhold any of the submitted infonnation under
section 552.102(a) of the Govenunent Code.

Businessolver and Davis assert their infonnation is excepted from disclosure pursuant to
section 552.104 ofthe Govenunent Code, which excepts from disclosure "infOlmation that,
if released, would give advantage to a competitor or bidder." Gov't Code § 552.104.
Section 552.104, however, is a discretionary exception that protects only the interests of a
governmental body, as distinguished from exceptions that are intended to protect the interests
of third parties. See Open Records Decision Nos. 592 (1991) (statutory predecessor to
section 552.104 designed to protect interests ofgovemmental body in competitive situation,
and not interests of private pmiies submittiilg infonllation to govenlluent), 522 (1989)
(discretionary exceptions in general). As the district does not seek to withhold any
infonuation pursuant to this exception, we find section 552.104 is not applicable to
Businessolver's or Davis's information. See ORD 592 (govenunental body may waive
section 552.104). Accordingly, none ofthe submitted infonnation may-be withheld under
section 552.104 ofthe Government Code.

Businessolver, Block, Davis, EyeMed, Humana, Spectera, and Superior all assert that
pOliions oftheir submitted infomlation are excepted from disclosure under section 552.110
ofthe Govenlluent Code. Section 552.110 protects: (1) trade secrets, and (2) cOmnlercial
or financial infonnation, the disclosure ofwhich would cause substantial competitive hmm
to the person from whom the infOlmation was obtained. Gov't Code§ 552.1l0(a), (b).
Section 552.110(a) protects the proprietary interests of private pmiies by excepting fi'om
disclosure trade secrets obtained from a person and privileged or confidential by statute or
judicial decision. See id. § 552.11 O(a). A "trade secret"

may consist of any fonnula, pattem, device or compilation of infonnation·
which is used in one's business, and which gives [one] an opportunity to
obtain an advantage over competitors who do not know or use it. It may be
a formula for a chemical compound, a process ofmanufacturing, treating or
preserving matelials, a pattem for a machine or other device, or a list of
customers. It differs fi'om other secret information in a business ... in that
it is not simply infonnation as to single or ephemeral events in the conduct
of the business, as, for example the amount or other tenns of a secret bid for
a contract or the salary ofcertain employees ..." A trade secret is a process

. or device for continuous use in the operation of the business. Generally it
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relates to the production ofgoods, as, for example, a machine or formula for
the production of an article. It may, however, relate to the sale of goods or
to other oper~tions in the business, such as a code for detennining discounts,
rebates or other concessions in a price list or catalogue, or a list ofspecialized
customers, or a method ofboo1d<:eepiilg or other office management.

RESTATEMENT OF TORTS § 757 cmt. b (1939); see also Hyde Corp. v. Huffines, 314
S.W.2d 763, 776 (Tex. 1958); Open Records Decision Nos. 255 (1980), 232 (1979), 217
(1978).

There are six factors to be assessed in detennining whether infonnation qualifies as a trade
secret:

(1) the extent to which the information is lmown outside of [the company's]
business;

(2) the extent to which it is 1mown by employees and others involved in [the
company's] business;

(3) the extent ofmeasures taken by [the company] to guard the secrecy ofthe
infonnation;

(4) the value of the infOlmation to [the company] and to [its] competitors;

(5) the amount ofeffort or money expended by [the company] in developing
the infOlmation; and

(6) the ease or difficulty with which the infOlmation could be properly
acquired or duplicated by others.

RESTATEMENT OF TORTS § 757 cmt. b (1939); see also ORD 232. This office must accept
a claim that infonnation subj ect to the Act is excepted as a trade secret ifaprimafacie case
for exemption is made and no argument is submitted that rebuts the' claim as a matter oflaw.
ORD 552 at 2. However, we camlot conclude that section 552.110(a) is applicable unless
it has been shown that the information meets the definition ofa trade secret and the necessary
factors have been demonstrated to establish a trade secret claim. Open Records Decision
No. 402 (1983).

Section 552.110(b) protects "[c]ommercial or financial infonnation for which it is
demonstrated based on specific factual evidence that disclosure would cause substantial
competitive harm to the person from whom the infonnation was obtained[.]" Gov't Code
§552.11O(b). This exception to disclosure requires a specific factual or evidentiary showing,
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not conclusory or generalized allegations, that substantial competitive injury would likely
result iI-om release of the infomlation at issue. Id. § 552.110(b); ORD 661.

Having considered Businessolver's, Block's, Davis's, EyeMed's, and Humana's arguments
under section 552.11 O(a), we find that Block, Davis, EyeMed, and Humana have each made
aprima facie case that portions of their submitted infol1nation, which we have mal"ked, are
protected as trade secret infol1nation. Thus, the district must withhold the marked
infol1nation under section 552.11 O(a). However, we also detemline that Businessolver has
failed to demonstrate that any ofits infol1nation meets the definition ofa trade secret, nor has
it demonstrated the necessary factors to establish a trade secret claim for this information.
We also find that Block, Davis, EyeMed, and Humana have failed to demonstrate that any
portion of their remaining infomlation meets the definition of a trade secret, nor have they
demonstrated the necessary factors to establish a trade secret claim for this infol1nation. We
note that pricing infOlmation pertaining to a particular contract is generally not a trade secret
because it is "simply information as to single or ephemeral events in the conduct of
business," rather than "a process or device for continuous use in the operation of the
business." See RESTATEMENT OF TORTS § 757 cmt. b (1939); Hyde Corp. v. Huffines, 314
S.W.2d at 776; Open Records Decision Nos. 319 at3 (1982),306 at 3 (1982). Accordingly,
the district may not withhold any ofBusinessolver' s information or any ofBlock' s, Davis's,
EyeMed's, or Humana's remaining infol1nation on the basis of section 552.110(a) of the
GoVel1Ullent Code. See Open Records Decision Nos. 319 at 3 (infol111ation relating to
organization and persOlmel, professional references, market studies, qualifications, and
pricing are not ordinarily excepted fi'om disclosure under statutory predecessor to
section 552.110), 402.

Block also contends that portions of its information are excepted under section 552.11 O(b).
Among other things, Block argues the release of its infol1nation would harm the district's
ability to obtain detailed plicing and persOlmel infol111ation with regard to future bids. In
advancing its argument, Block appears to rely on the test pertaining to the applicability ofthe
section 552(b)(4) exemption lmder the federal Freedom of InfOlmation Act to third-party
infol1nation held by a federal agency, as almounced in National Parks & Conservation
Association v. Morton, 498 F.2d 765 (D.C. Cir. 1974). The National Parks test provides that
conunercial or financial infOlmation is confidential if disclosure of information is likely to
impair a govemmental body's ability to obtain neceSSalY infol1nation in future. National
Parks, 498 F.2d 765. However, section 552.11 O(b) has been amended since the issuance of
National Parks. Section 552.110(b) now expressly states the standard for excepting from
disclosure confidential infol111ation. The CUlTerit statute does not incorporate this aspect of
the National ParIes test; it now requires only a specific factual demonstration that release of
the information in question would cause the business enterprise that submitted the
infol1nation substantial competitive hal1n. See ORD 661 at 5-6 (discussing enactment of
section 552.11 OCb) by Seventy-sixth Legislature). Thus, the ability ofa govel1unental body
to obtain infomlation from private parties is no longer a releVallt consideration under
.section 552.11 O(b). leZ. Therefore, we will consider onlyBlock's interests in its infomlatiol1.
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Upon review of Businessolver's, Block's, Davis's, EyeMed's, Spectera's, and Superior's
arguments under section 552.11 O(b), we find that Businessolver, Block, D~l.Vis, EyeMed,
Spectera, and Superior have established that some of their infonnation, which we have
marked, constitutes commercial or financial infonnation, the release ofwhich would cause
the companies substantial competitive injury. Therefore, the district must withhold the

. infOlwation we have marked under section 552.11 O(b) ofthe Government Code. However,
we find that Businessolver, Block, Davis, EyeMed, Spectera, and Superior have made only
conclusory allegations that the release ofany oftheir remaining infornlation would result in
substantial damage to the companies' competitive positions. Thus, Businessolver, Block,
Davis, EyeMed, Spectera, and Superior have not demonstrated that substantial competitive
injurywould result from the release ofany oftheir remaining infonnation at issue. See Open
Records Decision Nos. 661 (for infonnation to be withheld under commercial or financial
infonnation prong of section 552.110, business must show by specific factual evidence that
substantial competitive injury would result £i'om release of paliicular infolwation at
issue), 509 at 5 (1988) (because costs, bid specifications, and circumstances would change
for future contracts, assertion that release of bid proposal might give competitor unfair
advantage on future contracts is too speculative). Accordingly, none of Businessolver'.s,
Block's, Davis's, EyeMed's, Spectera's, or Superior's remaining infonnation may be
withheld under section 552.110(b).

Businessolver also claims that some of its infonnation is excepted £i'om disclosure under
section 552.139 of the Govenunent Code, which provides in pertinent part:

(a) Infolmation is excepted £i'om the requirements of "Section 552.021 if it is
infonnation that relates to computernetwork security, to restricted infonnation under
Section 2059.055 [ofthe Govenunent Code], or to the design, operation, or defense
of a computer network.

(b) The following infonnation is confidential:

(1) a computer network vulnerability report; and

(2) any other assessment of the extent to which data processing operations,
a computer, a computer program, network, system, or system interface, or
software of a govenUllental body or of a "Contractor of a governmental body
is vulnerable to unauthorized access or haml, including ali assessment ofthe
extent to which the govenunental body's or contractor's electronically stored
infonnation containing sensitive or critical infonnation is vulnerable to
alteration, damage, erasure, or inappropriate use.
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Gov't Code § 552.139(a), (b). Upon review, we detel1l1ine that Businesso1ver has failed to
demonstrate that any of its remaining inf01111ation relates to computer network security,
restricted info11l1ation under section 2059.055, or to the design, operation, or defense of a
computer network as contemplated in section 552.139(a). See id. § 2059.055 (defining
confidential network inf01111ation for purposes of section 2059.055). Furthermore,
Businessolver has not demonstrated that its infol1l1ation consists of a computer network
vulnerability assessment or report as contemplated in section 552.139(b). Consequently,
none of Businesso1ver's remaiiling info11l1ation may be withheld under section 552.139 of
the Govel1U11ent Code.

We note that a portion of the remaining infol1l1ation is subject to section 552.136 of the
Gove111ll1ent Code.3 Section 552.136 states that "[n]otwithstanding any other provision of
tIns chapter, a credit card, debit card, charge card, or access device number that is collected,
assembled, or maintained by or for a governmental body is confidential." JeZ. § 552.136.
Accordingly, we find that the district must withhold the insurance policy numbers we have
marked under section 552.136 of the Gove111ment Code.4

Finally, we note that some of the remaining inf01111ation at issue is protected by copyright.
.A govel1unental body must allow inspec:tion of copyrighted materials unless an exception
applies to the infol1l1ation, but a custodian ofpublic records must complywith copyright law
and is not required to fu111ish copies ofrecords that are copyrighted. See Att0111ey General
Opinion JM-672 (1987). Thus, if a member of the public wishes to make copies of
copyrighted materials, the person must do so unassisted by the governmental body. In
making copies, the member ofthe public assumes the duty ofcompliance with the copyright
law and the risk of a copyright infringement suit. See Open Records Decision No. 5'50
(1990).

In summary, the district must withhold the infol1nation we have marked under
sections 552.110 and 552;136 of the Government Code. The remaining info11l1ation must
be released, but any information protected by copyright must be released in accordance with
copyright 1aw.5

-3The Office of the Attorney General will raise a nlandatOly exception on behalf of a govenIDlenta1
body, but ordinarily will not raise other exceptions. Open Records Decision Nos.481 (1987), 480 (1987), 470
(1987).

4We note this office recently issued Open Records Decision No. 684 (2009), a previous determination
to all govenIDlenta1 bodies authorizing them to withhold ten categories of information, including insurance
policy numbers under section 552.136 ofthe Government Code, without the necessity ofrequesting an attorney
general decision.

5We note that the inf0l111ation being released contains social security numbers. Section 552. 147(b)
ofthe Government Code authorizes a governmentalbody to redact a livingperson's social securitynumber from
public release without the necessity of requesting a decision f1:om tIllS office under the Act.
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This letter ruling is limited to the particular infonnation at issue in this request and limited
to the facts as presented to us; therefore, this ruling must not be relied upon as a previous
detennination regarding any other infonnation or any other circumstances.

This lUling triggers important deadlines regarding the rights and responsibilities of the
governmental body and ofthe requestor. For more information conceming those rights and
responsibilities, please visit our website at http://www.oag.state.tx.us/open/index or1.php,
or call the Office of the Attomey General's Open Govemment Hotline, toll free,
at (877) 673-6839. Questions conceming the allowable charges for providing public
information under the Act must be directed to the Cost Rules Administrator ofthe Office of
the Attomey General, toll free, at (888) 672-6787.

SiJ::~ lk~1
Jennifer Luttrall
Assistant Attomey General
Open Records Division

JL/dls

Ref: ID# 367504

Enc. Submitted documents

c: Requestor
(w/o enclosures)

Jefferson W. Willis
Vice President, Senior Associate Counsel
AFLAC
1932 Wynnton Road
Columbus, Georgia 31999
(w/o enclosures)

Ms. Deborah B. Griffin
Second Vice President Sales Administration
AFLAC
1932 Wynnton Road
Columbus, Georgia 31~99

(w/o enclosures)
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Mr. Don Josephson
Regional Group Manager
Ameritas Life Insurance Corporation
1099 IH-I0, Suite 700
San Antonio, Texas 78278
(w/o enclosures)

Mr. Michael R. Reamer
Avesis Third Party Administrators, Inc.
3724 North Third Street, Suite 300
Phoenix, Arizona 85012
(w/o enclosures)

Ms. Stephanie J. Lucas
Block Vision ofTexas, filC.

4100 Alpha Road, Suite 910
Dallas, Texas 75244
(w/o enclosures)

Ms. Sally Bauer
Corpus Clu'isti Dental Plan, filC.

6262 Weber Road, Suite 104
Corpus Christi, Texas 78413-4030
(w/o enclosures)

Mr. Dale Paustian
Senior Vice President, Marketing and Client Management
Davis Vision, bc.
159 Express Street
Plainview, New York 11803
(w/o enclosures)

Mr. Nicholas H. Peterson
Regulatory Compliance Attomey
Davis Vision, filC.

159 Express Street
Plainview, New York 11803
(w/o enclosures)
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Ms. Amy Anholt
Director of Financ.e
Dental Select

th
5373 South Green Street, 4 Floor
Salt Lake City, Utah 84123
(w/o enclosures)

Mr. Matt Feir
Senior Vice President
Discove~yBenefits

th
321613 Avenue South
Fargo, North Dakota 58103
(w/o enclosures)

Ms. Liz DiGiandomenico
President
EyeMed Vision Care, L.L.C.
4000 Luxottica Place
Mason, Ohio 45040
(w/o enclosures)

Ms. Marsha Curry
Sales & Marketing Director
Eyetopia Vision Care
28120 Highway 281 North, Suite 108
San Antonio, Texas 78260
(w/o enclosures)

Mr. David J. Smith
Senior Vice President
Fidelity Security Life Insurance Company
3130 Broadway
Kansas City, Missouri 64111
(w/o enclosures)

Ms. Susan Kirtley
Chief Executive Officer
First Financial Group of America
P.O. Box 670329
Houston, Texas 77267-0329.
(w/o enclosures)
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Ms. Victoria E. Fimea
Vice President, General COlUlsel & Secretary
Fort Dearbom Life Insurance Company

5(

1020 31 Street
Downer's Grove, Illinois 60515-5591
(w/o enclosures)

Mr. Jeff Moore
Guardian Life Insurance Company of America, Inc.
7000 N. Mopac Expressway, Suite 140
Austin, Texas 78759
(w/o enclosures)

Mr. Alan Stewart
Vice President
Humana, Inc.
325 Reid Street
De Pere, Wisconsin 54115
(w/o enclosures)

Mr. Joseph Deynoodt
Regional Sales Director
Humana, Inc.
325 Reid Street
De Pere, Wisconsin 54115
(w/o enclosures)

Mr. David Grenell
Regional Sales Manager, Texas
OptiCare Vision Plan
112 Zebulon Court
Rocky Mount, Noiih Carolina 27804
(w/o enclosures)

Mr. Michael Vestal
Director ofMajor Client Development
QCD ofAmerica
12222 Merit Drive, Suite 1070
Dallas, Texas 75251
(w/o enclosures)
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Mr. Kyle C. Stem
ChiefFinancial Officer
Spectera, Inc.
6220 Old Dobbin Lane
Columbia, Maryland 21045
(w/o enclosures)

Ms. Kristi Lockwood
Regional Vice President of Sales
Superior Vision Services, Inc.
106 East Country Club Drive
Phoenix, Arizona 85014
(w/o enclosures)

Ms. Kimberley Hess
Senior Vice President-Operations
Superior Vision Services, Inc.

. 11101 White Rock Road, Suite 150
Rancho Cordova, Califomia 95670
(w/o enclosures)

Ms. Terri Richardson
Key Account & Public Sector Consultant
SWBC
9311 San Pedro Avenue Suite 550
San Antonio, Texas 78216
(w/o enclosures)

Mr. Justin Batefs
RFP Coordinator, Sales and Marketing Department
Transamerica Worlcsite Marketing
P.O. Box 8063
Little Rock, Arkansas 72203-8063
(w/o enclosures)

Ms. Kimberly R. Reese
Union Security Insurance Company
2323 Grand Boulevard
Kansas City, "Missouri 64108
(w/o enclosures)
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Ms. Kimberly R. Reese
United Dental Care of Texas, Inc.
2745 North Dallas Parkway
Plano, Texas 78093
(w/o enclosures)

Ms. Renee N. Willis
Senior Account Executive
Unum Life Insurance Company ofAmerica
2211 Congress Street
Portland, Maine 04122
(w/o enclosures)

Mr. Will Haff
Consultant/Partner
WOliham Insurance and Risk Management
131 Interpark Boulevard
San Antonio, Texas 78216
(w/o enclosures)

Mr. BalT)' Senterfitt
Greenberg Traurig
Attorney for Block Vision
300 West 6

th
Street, Suite 2050

Austin, Texas 78701
(w/o enclosures)

Mr. David W. Nelmark
Belin McConnick
Attorney for Businessolver, Inc.
666 Walnut Street, Suite 2000
Des Moines, Iowa 50309
(w/o enclosures) .

Mr. Jon Shanahan
President and Chief Executive Officer
Businessolver, Inc.
1025 Ashworth Road, Suite 403
West Des Moines, Iowa 50265
(w/o enclosures)
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Mr. David H. Reiter
Associate General Counsel
OptumHealth Legal Depmiment
United Healthcare Specialty Benefits/Dental Vision
6220 Old Dobbin Lane, Suite 200
Columbia, Marylmld 21045
(w/o enclosures)

Ms. Melissa J. Copeland
Schmidt & Copeland
P.O. Box 11547
Columbia, South Carolina 29211
(w/o enclosures)

Mr. Allen G. Borden
. Executive Vice President
American Financial Insurance Services, Inc. dba Borden Insurance
P.O. Box 1066
Corpus Christi, Texas 78403-1066
(w/o enclosures)

Mr. Keith Johnson
Senior Vice President, National Sales Director
American FidelityAssurance Company
2000 Classen Center
Oklahoma City, Oklahoma 73106
(w/o enclosures)

Mr. Matt Gilligan
President
Assurant Employee Benefits Altemate Distribution
One Riverfront Plaza
Westbrook, Maine 04062
(w/o enclosures)

Mr. Clyde Sonunerlatte, Jr.
Bay Bridge Administrators, L.L.C.
P.O. Box 161690
Austin, Texas 78716
(w/o enclosures)
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Mr. Joseph ShOlial
Vice President - National Accounts Specialty Division
CIGNA Group Insurance
2700 Post Oak Boulevard, Suite 700
Houston, Texas 77056
(w/o enclosures)

Mr. Jolm DiPierro
Assistant Vice President
Hartford Life and Accident hlsurance Company
200 Hopmeadow Street
Simsbury, COlmecticut 06089
(w/o enclosures)

Mr. Ronald T. Lovik, CLU, ChFC, CSA
Worksite Product Line Director
Fidelity Life Association
3800 GolfRoad, Suite 350
Rolling Meadows, Illinois 60008
(w/o enclosures)

Mr. Brian Anderson
Second Vice President, Group Case Underwriting
Minnesota Life hlsurance Company
400 Robert Street NOlih
St. Paul, Mimlesota 55101
.(w/o enclosures)

. Mr. James B. Graham
2nd Vice President, Underwriting
Standard hlsurance Company
920 Southwest Sixth Avenue
Portland, Oregon 97204
(w/o enclosures) .

Ms. Carroll W. Fadal
Director Marketing, Communications, and Training
Texas Life hlsurance Company
900 Washington Avenue
Waco, Texas 76701-1200
(w/o enclosures)
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Mr. David R. Murray
Senior Vice President, Chief Financial Officer
ARAG Services, L.L.C.
400 Locust Street, Suite 480
Des Moines, Iowa 50309
(w/o enclosures)

Mr. William H. Brooks
Chief Executive Officer
Hyatt Legal Plans, Inc.
1111 Superior Avenue, Suite 800
Cleveland, Ohio 44114
(w/o enclosures)

Mr. Donald A. Rowe
Vice President - Employee Benefits
Legal Club of America
7771 West Oakland Park Boulevard, Suite 217
Sunrise, Florida 33351
(w/o enclosures)

Mr. Robert L. Heston, Jr.
President and Chief Executive Officer
The LegalEASE Group
5850 San Felipe, Suite 600
Houston, Texas 77057
(w/o enclosures)

Mr. Dawson Sclmautz
President FFC
First Financial Capital/First Financial Administrators
515 North Sam Houston Parkway East, Suite 500
Houston, Texas 77060
(w/o enclosures)

Mr. Glenn Turchi
Vice President, Marketing
MGM Benefits Group
2121 North Glenville Drive
Richardson, Texas 75082
(w/o enclosures) .
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Mr. Gene Tyler
President
USB Enrollment Services, L.L.C.
2201 Harwood Road
Bedford, Texas 76021
(vv/o ellclosures)

Ms. Ellen Sullivan
RVPSales
CONEXIS
317 Monte Cristo Boulevard
TielTa Verde, Florida 33715
(vv/o enclosures)

Ms. Kathy Pinson
Vice President ofRegulatory Compliance
Pre-Paid Legal Services, hIC.
One Pre-Paid Way
Ada, Oklahoma 74820
(vv/o enclosures)

Mr. LouisQ. Reyes, ill
Agency Owner
Allstate Workplace
806 North Austin Street
Seguin, Texas 78155
.(vv/o enclosures)

Mr. Dees Hinton
National Sales Director
American Public Life hlsurance Company
230S Lakeland Drive
Flovvood, Mississippi 39232
(vv/o enclosures)

Ms. DOlma C. Northam
Assistant Vice Presiq.ent
Colonial Life & Accident hlsurance Company
1200 Colonial Life Boulevard
Columbia, South Carolina 29210
(vv/o enclosures)
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Mr. Michael T. Reidy
National Marketing Director - Worksite Division
Loyal American Life Insurance Compaily - Worksite Division
P.O. Box 10190
Kansas City, Missouri 64171
(w/o enclosures)

Mr. Randall Stram
Vice President
Metropolitan Life Insurance Company
200 Park Avenue
New York, New York 10166-0188
(w/o enclosures)

Ms. Kristen McDaniel
Director
American Heritage Life Insurance Company
1776 American Heritage Life Drive
Jacksonville, Florida 32224
(w/o enclosures)

Mr. Matthew Osborn
Senior Vice President Sales and Operations
American Heritage Life Insurance Company
1776 American Heritage Life Drive
Jacksonville, Florida 32224
(w/o enclosures)


