
October 20, 2010 

Ms. Devon V. Bijansky 

ATTORNEY GENERAL OF TEXAS 

GREG ABBOTT 

Texas Real Estate Commission 
P.O. Box 12188 
Austin, Texas 78711-2188 

Dear Ms. Bijansky : 

0R2010-15901 

You ask whether certain information is subject to required public disclosure under the 
Public Information Act (the "Act"), chapter 552 of the Government Code. Your request was 
assigned ID# 397442. 

The Texas Real Estate Commission (the "commission") received a request for the complete 
file of three named licensed real estate agents, including any complaints. You state you are 
releasing some of the requested information to the requestor. You claim that portions of the 
submitted information are excepted from disclosure under section 552.137 of the 
Government Code. We have considered the exception you claim and reviewed the submitted 
information. 

Section 552.137 of the Government Code excepts from disclosure "an e-mail address of a 
member ofthe public that is provided for the purpose of communicating electronically with 
a governmental body" unless the member of the public consents to its release or the e-mail 
address is ofa type specifically excluded by subsection (c). Gov't Code § 552.137(a)-(c). 
We note subsection 552.137(c)(5) states that subsection 552.137(a) does not apply to an 
e-mail address "provided to a governmental body for the purpose of providing public 
comment on or receiving notices related to an application for a license as defined by 
Section 2001.003(2) of [the Government Code], or receiving orders or decisions from a 
governmental body." Id. § 552.137(c)(5). You inform us, and the submitted documents 
reflect, the information at issue consists of e-mail addresses that were provided to the 
commission in connection with initial and renewal applications for commission licenses. See 
id. § 2001.003(2) (defining a license as "the whole or part of a state agency permit, 
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certificate, approval, registration, or similar form of permission required by law."). Further, 
the submitted documents reveal the e-mail addresses at issue were provided for receiving 
notices from the commission related to the initial and renewal applications. Based upon your 
representations and our review, we find the e-mail addresses at issue fall within the scope of 
section 552.137(c)(5). Accordingly, none of these e-mail addresses may be withheld under 
section 552.137 of the Government Code. 

We note a portion of the submitted information is subject to section 552.130 of the 
Government Code.! Section 552.130 of the government Code excepts from disclosure 
"information [that] relates to ... a motor vehicle operator's or driver's license or permit 
issued by an agency of this state[.]" Id. § 552. 130(a) (1). The commission must withhold the 
Texas driver's license number we marked under section 552.130.z As you make no further 
arguments against the disclosure of the remaining information, it must be released. 

This letter ruling is limited to the particular information at issue in this request and limited 
to the facts as presented to us; therefore, this ruling must not be relied upon as a previous 
determination regarding any other information or any other circumstances. 

This ruling triggers important deadlines regarding the rights and responsibilities of the 
governmental body and of the requestor. For more information concerning those rights and· 
responsibilities, please visit our website at http://www.oag.state.tx.us/openiindex orl.php, 
or call the Office of the Attorney General's Open Government Hotline, toll free, 
at (877) 673-6839. Questions concerning the allowable charges for providing public 
information under the Act must be directed to the Cost Rules Administrator of the Office of 
the Attorney General, toll free, at (888) 672-6787. 

Sincerely, 

Ca1v~ 
Christina Alvarado 
Assistant Attorney General 
Open Records Division 

CAltp 

IThe Office of the Attorney General will raise a mandatory exception on behalf of a governmental 
body, but ordinarily will not raise other exceptions. Open Records Decision Nos. 481 (1987),480 (1987), 470 
(1987). 

2We note this office recently issued Open Records Decision No. 684 (2009), a previous determination 
to all governmental bodies authorizing them to withhold ten categories of information, including a Texas 
driver's license number under section 552.130 of the Government Code, without the necessity of requesting an 
attorney general decision. 
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Ref: ID# 397442 

Ene. Submitted documents 

c: Requestor 
(w/o enclosures) 


