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June 3, 2011~' 

ATTORNEY GENERAL OF TEXAS 

GREG ABBOTT 

Ms. Kelley L.)Zalchthaler 
Attomey for Georgetown Independent School District 
Walsh, Andel'son, Brown, Gallegos &'Green,P.C. 
P.O. Box 2156 
Austin, Texas 78768 

Dear Ms. KaIChthaler: 

0R2011-07870 

You ask whether certain infonnation is subject to required public disclosme lmder the 
Public Infonn,ation Act (the "Act"), chapter 552 ofthe Government Code. Yom request was 
assigned ID#419505. 

The Georgetown Independent School District (the "district"), which you represent, received 
a request for all e-mail communications sent by, to, or between eight specified e-mail 
addresses fo~:;a specified time period and all written communications sent by, to, or between 
seven named:-board members for a specified,time period. You state you will release some 
infomlationt9 the requestor. You state the district has redacted e-mail addresses subj ect to 
section 552.J37 of the Govemment Code pursuant to Opel~ Records Decision No. 684 
(2009).1 Y oli also state the district has redacted home telephone numbers, home addresses, 
and family m:ember infonnation subject to section 552.117 ofthe Govemment Code lmder 
section 552.924 of the Govenmlent Code.2 You assert that pOliions of the submitted 
information are not subj ect to the Act. You claim that the submitted information is excepted 
from disclosure under sections 552.101, 552.107,552.111, and 552.126 ofthe Govemment 

IOpellRecordsDecision No. 684 is a previous detennination to all govenTI11ental bodies authorizing 
them to withhold ten categories of information, including an e-mail address of a member of the public under 
section 552.13 7 of the GovenTI11ent Code, without the necessity ofrequesting an attorney general decision. 

2See Gov't Code § 552.024( c )(2) (if employee or official or fonner employee or official chooses not 
to allow public)lccess to his or her personal i11fornlation, the governmental body may redact the i11fornlation 
without the ne~essity ofrequesti11g a decision fi:om,this office). 
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Code.3 We have considered the exceptions you claim and reviewed the submitted 
representative sample of infol111ation.4 

Initially, we note some ofthe submitted infol111ation is not responsive to the instant request 
because it do~s not consist of e-mails orwrittenconulllmications sent by, to, or between the 
eight e-mail a~dressesorsevenboardmembersspecifiedintherequest.This ruling does not 
address the pt}blic availability of any non-responsive infol111ation, and the district need not 
release any non-responsive infol111ation in response to this request. 

Next, we address your asseliion Exhibits 5 and 7 are not subject to the Act. The Act is 
applicable only to "public infonnation." See Gov't Code § 552.021. Section 552.002 ofthe 
Act defines p,l,lblic information as infonnation that is collected, assembled, or maintained 
under a law or ordinance or in connection with the transaction of official business: 

(1) bya govenunental body; or 

(2) fOf:~a govenunental body and the governmental body owns the infol111ation 
or has.a right of access to it. 

Id. § 552.002·.: Thus, virtually all of the infol111ation in a govenunental body's physical 
possession cqil.stitutes public infonnation and thus is subject to the Act. Id. § 552.002(a)(1); 
see Open Re5i~ords Decision Nos. 549 at 4 (1990), 514 at 1-2 (1988). The Act also 
encOIhpasses infonnation that a govenunental body does not physically possess, if the 
infonnation is collected, assembled, or maintained for the govel11mental body, and the 
govenunental, body owns the infonnation or has a right of access to it. Gov't Code 
§ 552.002(a)C2); see Open Records Decision No. 462 at 4 (1987). You contend Exhibit 5 
consists of e-~llails that were not "assembled[] or maintained under the requirement of law 
or ordinance 1':).or [ were they] assembled or maintained in cOlmection with the transaction of 
official schooldistrict business." You fmiher state that the communications contained within 
Exhibit 5 "relCLte specifically to the private interests, activities, and opinions of a [d]istrict 
employee" and that the e-mails are private exchanges that do not address district business. 

3 AlthOligh you also raise section 552.101 ofthe Government Code in conjlUlction with Texas Rule of 
Evidence 503, tllis office has concluded section 552.1 0 1 does not encompass discovery privileges. See Open 
Records Decision, Nos. 676 at 1-2 (2002), 575 at 2 (1990). Fmther, although you also raise rule 503 of the . 
Texas Rules of:E;vidence, we note section 552.107 of the Government Code is the proper exception to raise 
when asserting the attol11ey-client privilege for information not subject to section 552.022 of the Govel11ment 
Code. See ORD:676 at 1-2. 

4We assume that the representative samples of records submitted to tIllS office are tr·uly representative 
of the requested:records as a whole. See Open Records Decision Nos. 499 (1988), 497 (1988). TIllS open 
records letter does not reach, and therefore does not authorize the withholding of, any other requested records 
to the extent that"those records contain substantially different types of information than that submitted to tlllS 
office. ," 

oj: 
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Based on yoGr representation and om review of the information at issue, we conclude 
Exhibit 5 does not constitute public infonnation for the pmposes of section 552.002. See 
Open Record$ Decision No. 635 at 4 (1995) (section 552.002 not applicable to personal 
information gnrelated to official business and created or maintained by state employee 
involving de 71,linimis use of state resomces). Therefore, Exhibit 5 is not subject to the Act 
and need nofbe released in response to this request. 5 We also note that this office has 
determined that certain computer infonnation, such as somce codes, documentation 
information, £lnd other computer progrmlU11ing that has no significance other than its use as 
a tool for the maintenance, mmnpulation, or protection of public property is not the kind of 
infol111ation n~ade public lU1der section 552.021 ofthe Govennnent Code. See Open Records 
Decision NO.·581 (1990). Based on the reasOlnng in that decision and om review of the 
infol111ation at'issue, we detennine that the password infonnation in Exhibit 7 does not 
constitute public infonnation under section 552.002. Accordingly, Exhibit 7 is also not 
subject to the'Act and need not be disclosed. 

,~, ~ 

We understan~ that the district has redacted some student identifying infol111ation, which the 
district isautliorized to redact pmsuant to the federal Fmnily Educational Rights and Privacy 
Act ("FERP.A.:"), . section 1232g of title 20 of the United States Code. The United States 
Department 9,[ Education Fmllily Policy Complimlce Office has infonned this office that 
FERP A does/'not permit state and local educational authorities to disclose to tms office, 
without parental or an adult student's consent, lmredacted, personally identifiable 
infonnation <:;Q.ntained in education records for the pmpose of am review in the open records 
ruling process under the Act. 6 Consequently, state and local educational authorities that 
receive a request for education records from a member of the public under the Act must not 
submit education records to this office in lmredacted fonn, that is, in a form in which 
"personally identifiable infol111ation" is disclosed. See 34 C.F.R. § 99.3 (defining 
"personally idyntifiable infol111ation"). The submitted information also includes lmredacted 
education recqrds. Because om office is prohibited from reviewing these education records 
to detel111ine : whether appropliate redactions under FERP A should be made, we will not 
address the ~'applicability of FERP A to any of the submitted information. Such 
detei111inatiOlls under FERP A must be made by the educational authority in possession ofthe 
education recQrds.7 We will, however, address the applicability of the claimed exceptions 
to the submitted infonnation. 

;, 

.;., 

5 As olll:?uling is dispositive for Exhibit 5, we need not address your remaining argmnent for tlllS 
exhibit. 

6A copy of tIllS letter may be found on the Office of the Attorney General's website at 
http://www.oag.state.tx.us/openI20060725usdoe.pdf. 

7In the ,futlU"e, if the district does obtain parental or an adult student's consent to subnlit umedacted 
education records and the district seeks a ruling from this office on the proper redaction of tllOse education 
records in compliance with FERP A, we willmle accordingly. 
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You raise section 552.101 of the Govemment Code in conjunction with section 21.355 of 
the Education, Code for the information in Exhibit 8b. Section 552.101 excepts fl.-om 
disclosure "ilifomlation considered to be confidential by law, either constitutional, statutory, 
or by judicial decision." Gov't Code § 552.101. TIlls section encompasses infol111ation 
protected by other statutes, such as section 21.355 of the Education Code, which provides, 
"[a] documelit evaluating the perfonnance of a teacher or admilllstrator is confidential." 
Educ. Code §·21.355. This section applies to any document that evaluates, as that tenn is 
commonly uilderstood, the perfonnance of a teacher or administrator. See Open Records 
Decision No. 643 (1996). The Third Court of Appeals has concluded a written reprimand 

'. ~ 

constitutes an ,evaluation for purposes of section 21.355 because "it reflects the principal's 
judgment reg9lding [a teacher's] actions, gives corrective direction, and provides for fmiher 
review." N07~th East Indep. Sch. Dist. v. Abbott, 212 S.W.3d 364 (Tex. App.-Austin2006, 
no pet.). In Open Records Decision No. 643, we detennined for pm-poses of section 21.355, 
the word "teacher" means a person who is required to and does in fact hold a teaching 
certificate under subchapter B of chapter 21 of the Education Code and who ~s engaged in 
the process of;teaching, as that tenn is cOlmllonly defined, at the time ofthe evaluation. See 
icl. at 4. Ott: 

You state, and provide documentation showing, the named teacher held the appropriate 
teaching celiificate at the time of the evaluation. Based on your representation and our 
review of the,;infonnation at issue, we conclude the written reprimand we have marked 
consists of a teacher evaluation for purposes of section 21.355. Therefore, the district must 
withhold the#lfonnation we have marked under section 552.101 of the Government Code 
inconjunctioi~with section 21.355 ofthe Education Code. However, we find you have not 
demonstrated,the remaining infonnation in Exhibit 8b consists of a teacher evaluation for 
purposes of s~ction 21.355. Accordingly, the remaining infonnation may not be withheld 
under section':552.101 on that basis. 

',i·' 
You raise sectiQn 552.101 ofthe Govemment Code in conjlUlction with cOlmnon-lawplivacy 
for Exhibit 6;: Section 552.101 also encompasses the doctrine of cOlmnol1-law privacy, 
which protects infol1nation that (1) contains highly intimate or embarrassing facts, the 
publication o~which would be highly obj ectionable to. a reasonable person, and (2) is not of 
legitimate concem to the pUblic. Indus. Found. v. Tex. Indus. AccidentBd., 540 S.W.2d 668, 
685 (Tex. 197,6). To demonstrate the applicability of common-law privacy, both elements 
ofthe test mU$t be established. Id. at 681-82. The types ofinfonnation considered intimate 
or embarrassii1g by the Texas Supreme Com-t in Industrial Foundation included infonnation 
relating to sex\ml assault, pregnancy, mental or physical abuse in the workplace, illegitimate 
children, pSYQ~liatric treatment of mental disorders, attempted suicide, and injuries to sexual 
organs. Id. a(g83. This office has fOlmd some kinds of medical infonnation or information 
indicating di;0-bilities or specific illnesses are excepted from required public disclosure under 
common-law. privacy. See Open Records Decision Nos. 470 (1987) (illness fi'om severe 
emotional an~ljob-related stress), 455 (1987) (prescription drugs, illnesses, operations, and 
physical handicaps). However, infonnation relating to public employees and public 
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employment'1"s generally not protected by cOlllnon-law privacy because the public has a 
legitimate int~i'est in such infol111ation. See Open Records Decision Nos. 562 at 10 (1990) 
(persOllllel information does not involve most intimate aspects of human affairs, but in fact 
touches on matters of legitimate public concern), 470 at 4 (job perfol111811ce does not 
generally constitute public employee's private affairs), 444 at 3 (1986) (public has obvious 
interest in ilif011l1ation concel11ing qualifications 811d perfol111811ce of govel11ment 
employees), 423 at 2 (1984) (scope of public employee privacy is n81Tow). Generally, only 
highly intimate information that implicates the privacy of an individual is withheld. 
However, in Celiain instances, where it is demonstrated that the requestor knows the identity 
of the individ~lal involved, as well as the natme of celiain incidents, the infonnation must be 
withheld in its entirety to protect the individual's privacy. In this instance, although you seek 
to withhold E;ihibit 6 in its entirety, you have not demonstrated, nor does it otherwise appe81', 
this is a situition in which the infonnation at issue must be withheld in its entirety on the 
basis of conmlon-law privacy. Thus, the district may not withhold Exhibit 6 in its entirety 
under section: 5 52.101 of the Govel11ment Code in conjunction with common-law privacy. 
Upon review;', however, we find the infOlmation we have marked is highly intimate or 
embarrassini;,~nd of 110 legitimate public concel11. Accordingly, the district must withhold 
the infonnatid11 we have marked in Exhibit 6 under section 552.101 in conjlmction with 
con1ll10n-lav/privacy. However, you have failed to demonstrate 811YPOliion ofthe remail~iilg 
infol111ation i,~) Exhibit 6 is highly intimate or embarrassing and of no legitimate public 
conce11l. TllU~, no portion of the remaining infonnation in Exhibit 6 may be withheld under 
section 552.101 on the basis of common-law privacy. 

You raise section 552.107(1) of the Govenunent Code for Exhibit 4. Section 552.107(1) 
protects infom1ation coming within the attol11ey-client privilege. When asserting the 
att011ley-cliel~t privilege, a govenunental body has the bmden of providing the necessary 
facts to demC\1.lstrate the elements of the privilege in order to withhold the infOlmation at 
issue. See Open Records Decision No. 676 at 6-7 (2002). First, a gove111lllental body must 
demonstrate~that the infonnation constitutes or documents a cOlllnunication. Id. at 7. 
Second, the,C.0111111mication must have been made "for the purpose of facilitating the 
rendition oLJ,rofessional legal services" to the client govenunental body. TEX. R. 
EVID. 503(b).O). Theplivilege does not apply when an attomeyorrepresentative is involved 
in some capasity other th811 that of providing or facilitating professional legal services to the 
client govenv;nental body. In re Tex. Farmers Ins. Exch., 990 S.W.2d 337, 340 (Tex. 
App.-Texa~kana 1999, orig. proceeding) (attorney-client plivilege does not apply if attol11ey 
acting in a q?-pacity other th811 that of attol11ey). Third, the privilege applies only to 
conulllmicatiglls between or among clients, client representatives, lawyers, and lawyer 
representatives. TEX. R. EVID. 503(b)(l). Thus, a govenunental body must infonn this 
office of the identities and capacities of the individuals to whom each commlmication at 
issue has beel). made. Lastly, the attol11ey-client plivilege applies only to a confidential 
communication, id. 5 03(b)(1), meaning it was "not intended to be disclosed to third persons 
other than tho~e to whom disclosme is made in fmiherance of the rendition of professional 
legal services to the client or those reasonably necessary for the transmission of the 

,\.. 

, ,i 
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communicati6n." fd. 503(a)(5). Whether a communication meets tlus defilution depends 
on the intent dfthe parties involved at the time the infonnation was cOlmmll1icated. Osborne 
v. Johnson, 95A S.W.2d 180, 184 (Tex. App.-Waco 1997, no pet.). Moreover, because the 
client may elect to waive the privilege at any time, a governmental body must explain that 
the confidentra1ity of a cOlmmll1ication has been maintained. Section 552.107(1) generally 
excepts an elitire cOlmmll1ication that is demonstrated to be protected by the attol11ey-client 
privilege unle~s otherwise waived by the govenmlenta1 body. See Huie v. DeShazo, 922 
S.W.2d 920,'923 (Tex. 1996) (privilege extends to entire cOlmmuucation, including facts 
contained thefein) . 

. You state the,' e-mails submitted as Exhibit 4 constitute cOlmmll1ications between legal 
cOlll1sel for the district and district officials and employees. Furthennore, you state that these 
communications were made for the purpose of facilitating the rendition of professiona11egal 
services and that the confidentiality of these communications has been maintained. Based 
on your representations and our review, we find that most of the infol111ation within Exhibit 4 
consists of attol11ey-client privileged cOlmmmications. However, one of the submitted 
commmucatibl1s was sent to a non-plivi1eged party. Therefore, we find that this 
communicati¢n, which we have marked for release, does not constitute a privileged 
attol11ey-cliel}f communication and may not be withheld under section 552.107(1) of the 
Government;Code. Accordingly, with the exception of the cOlmlll111ication marked for 
release, the qistrict may withhold Exhibit 4 llllder section 552.107(1) of the Govel11ment 
Code. " 

You raise section 552.111 ofthe Govel111llent Code for Ex1ubit 3. Section 552.111 excepts 
from disclosure "an interagency or intraagency memorandum or letter that would not be 
available by }aw to a party in litigation with the agency." Gov't Code § 552.111. This 
exception enttwnpasses the deliberative process privilege. See Open Records Decision -
No. 615 at 2i:(1993). The purpose of section 552.111 is to protect advice, opiluon, and 
recommendation in the decisional process and to encourage open and frank discussion in the 
deliberative process. See Austin v. City of San Antonio, 630 S.W.2d 391, 394 (Tex. 
App.-SanAJ.Rtonio 1982, no writ); Open Records Decision No. 538 at 1-2 (1990). In Open 
Records Deqision No. 615, tIlls office re-examined the statutory predecessor to 
section 552.l11 in light of the ,decision in Texas Department of Public Safety v. 
Gilbreath, 8~2 S.W.2d 408 (Tex. App.-Austin 1992, no writ). We detennined 
section 552. L~:l excepts from disclosme only those intemal cormmll1ications that consist of 
advice, recon~.mendations, opinions, and other material reflecting the policymakingprocesses 
of the govenIll1ental body. See ORD 615 at 5. A govemmental body's policymaking 
functions doDl0t encompass routine intel11al administrative or persOlmel matters, and 
disclosure ofipJonnation about such matters will not inhibit free discussion of policy issues 
among ageno.y personnel. fd.; see also City of Garland v. Dallas Morning News, 22 
S.W.3d 351;,: (Tex. 2000) (section 552.111 not applicable to persOlmel-re1ated 
communicati9,lls that did not involve policymaking). A govemmental body's policymaking 

,'.: 
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functions do 'hlclude administrative and persolllel matters of broad scope that affect the 
govemmentalbody's policy mission. See Open Records Decision No. 631 at 3 (1995). 

Further, section 552.111 does not protect facts and written observations of facts and events 
that are sevdable from advice, opinions, and recOlmnendations. See ORD 615 at 5. But if 
factual infom'lation is so inextricably intertwined with material involving advice, opinion, 
or recommendation as to malce severance of the factual data impractical, the factual 
information also may be withheld under section 552.111. See Open Records Decision 
No. 313 at 3 (1982). 

Section 552.111 can also encompass communications between a governmental body and a 
third-pmiy cOnsultant. See Open Records Decision Nos. 631 at 2 (section 552.111 
encompassesinfomlation created for govemmental body by outside consultmlt acting at 
govenmlental' body's request and perfomling task that is within govenllnental body's 
authority), 56i1 at 9 (1990) (section 552.111 encompasses conllTIlmications with pmiy with 
which goveniJ;llental body has privity of interest or C0l111nOn deliberative process), 462 at 14 
(1987) (secti;6n 552.111 applies to memoranda prepared by governmental body's 
consultants) .,F or section 552.111 to apply, the govemmental body must identify the t11ird 
party and explain the nature of its relationship with the govenmlental body. Section 552.'111 
is not applicab'le to a cOlmTIlmication between the govemmental body and a third party lmless 
the govenllne,11tal body establishes it has a privity of interest or COl11lnon deliberative process 
with the third;pmiy. See ORD 561 at 9. 

You asseli Exhibit 3 consists of interagency and intra agency cOl11lTIlmications involving the 
discussion of policy issues of the district. Upon review, we agree some ofthe infOlmation 
at issue reveals advice, opinions, or recommendations that peliain to policymaking. The 

______ disJricJJ11ay withhold these pOliions of the infonnation at issue, which we have marked, 
under sectiOll' 552.111 of the Govemment Code. However, we find the remaining 
information a,t issue consists either of general administrative or persOlmel infonnation that 
does not relate. to policymalcing or inf01111ation that is purely factual in natllre. Further, we 
find portions (jfthe remaining information were commmncated with individuals with whom 
you have faik.d to demonstrate how the district shares a privity of interest or conllnon 
deliberative p,rocess. Accordingly, you have failed to demonstrate the applicability of 
section 552. HI to the remaining infonnation in Exhibit 3, and none of it may not be 
withheld on tl1.at basis. 

We note some of the remaining information is subject to section 552.117(a)(1) of the 
Govenllnent :Code, wInch excepts from disclosure the home addresses and telephone 
numbers, soci:al security 11lunber, and family member infonnation of a current or fonner 
employee of a:,govenllnental body who requests this infonnation be kept confidential under 
section 552.0;~. Gov't Code § 552.117(a)(1). Whether a particulm' item ofinfonnation is 
protected by.?ection 552.117{a)(1) must be detennined at the time of the govenllnental 
body's receiptofthe request for the infonnation. See Open Records Decision No. 530 at 5 

.'; 
" 
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(1989). Thu~;jnfonnation may only be withheld under section 552.117(a)(1) on behalf of 
a CUlTent or f~mler employee who made a request for confidentiality under section 552.024 
prior to the 4ate of the govenunental body's receipt of the request for the inf01111ation. 
Therefore, to: the extent the individuals whose information is at issue timely elected 
confidentiality under section 552.024, the district must withhold the information you have 
redacted and'the inf01111ation we have marked under section 552.117(a)(1) of the 

'I'j 

Govenunent Code. The district may not withhold the marked or redacted infonnation lmder 
section 552. l'l} ( a) (1 ) to the extent the individuals did not timely elect to keep their personal 
information ~,?nfidential. 

As previouslYll0ted, the district has redacted certain e-mail addresses under section 552.137 
of the Goven¥uent Code pursuant Open Records DecisionNo. 684. Section 552.137 excepts 
from discloslll',e "an e-mail address of a member ofthe public that is provided for the purpose 
of communic~~ing electronically with a govenunental body," lmless the member ofthe public 
consents to it$ release or the e-mail address is of a type specifically excluded by subsection 
(c). See Goi't Code § 552. 137(a)-(c). Section 552.137(c)(1) states an e-mail address 
"provided to ~ governmental body by a person who has a contractual relationship with the 
govenU11enta~body or by the contractor's agent" is not excepted from public disclosure. Id. 
§ 552.l37(c)(l). In this instance, the e-mail addresses of employees of Walsh, Anderson, 
Brown, Gall~gos & Green, P. C. you seek to withhold belong to representatives of a finn that 
has contracte4 with the district. Because those e-mail addresses were provided to the district 
by individual$who have a contractual relationship with the district, the e-mail addresses are 
specifically e~.c1uded by section 552.13 7 (c)(1). As such, those e-mail addre§ses may not be 
withheld und~t section 552.137 of the Govenunent Code and must be released. To the extent 
the remaining\~-mail addresses you have redacted and the additional e-mail addresses we 
have marked ~i;e not specifically excluded by section 5 52.13 7 (c), these e-mail addresses must 
be withheld i{nder section 552.137 of the Gove111111ent Code, unless the owners of the 
addresses af:6.:j.1natively consent to thein'elease. See id. § 552.137(b). 

In sununary, ~xhibits 5 and 7 are not subject to the Act and need not be released in response 
to this request; The district must withhold the infonnation we have marked in Exhibit 8b 
under sectiOlt;552.101 of the Govemment Code in conjlmction with section 21.355 of the 
Education Cd.~e. With the exception ofthe conummication marked for release, the district 
may withho14Bxhibit 4 lmder section 552,107 (1) ofthe Govenunent Code. The district may 
withhold the;:infonnation we have marked in Exhibit 3 lmder section 552.111 of the 
Govermnent Gode. To the extent the individuals whose infonnation is at issue timely elected 
confidentialil,¥ under section 552.024 of the Govennnent Code, the district must withhold 
the informat~on you have redacted and the infonnation we have marked lmder 
section 552.1J:7(a)(1) of the Government Code. The e-mail addresses of employees of 
Walsh, And¢i"son, BroWll, Gallegos & Green, P.C. are specifically excluded by 
section552.1~7( c) of the GovenU11ent Code and may not be withheld under section 552.137 
of the Goven¥nent Code. To the extent the remaining e-mail addresses you have redacted 
and the additional e:mail addresses we have marked are not specifically excluded by 

'. ',; 
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section 552.i37(c) of the Govenllnent Code, the district must withllold these e-mail 
addresses untter section 552.137 of the Govenllnent Code, lUlless the owners ofthe addresses 
affimlatively:consent to their release. The remaining infonnation must be released. 

, ,\ 

This letter ruling is limited to the particular infomlation at issue in this request and limited 
to the facts as,presented to us; therefore, this ruling must not be relied upon as a previous 
determinatiol,1:regarding any other infomlation or any other circumstances. 

This ruling t#ggers important deadlines regarding the rights and responsibilities of the 
goven1l11entaIbody and ofthe requestor. For more infonnation conceming those rights and 
responsibiliti~s, please visit om website at http://www.oag.state.tx.us/open/index orl.php, 
or call the Office of the Attomey General's Open Goven1l11ent Hotline, toll free, 
at (877) 673~6839. Questions conceming the allowable charges for providing public 
information l~~lder the Act must be directed to the Cost Rules Administrator of the Office of 
the Attomey~eneral, toll free, at (888) 672-6787. 

Nne a Kanu ;;; 
, Assistant Attbiney General 

Open Records Division 

NK/em 

Ref: ID# 41,9505 

Enc. Subm.itted documents 
',. 

cc: Requ~~tor 
(w/o ¢nclosmes) 


