
November 3,2011 

Ms. lennafer G. Tallant 

ATTORNEY GENERAL OF TEXAS 
GREG ABBOTT 

Denton, Navarro, Rocha & Bernal, P.c. 
2517 North Main Avenue 
San Antonio, Texas 78212 

Dear Ms. Tallant: 

OR2011-16181 

You ask whether certain information is subject to required public disclosure under the 
Public Information Act (the "Act"), chapter 552 ofthe Government Code. Your request was 
assigned ID# 435119. 

The Dallas County Hospital District d/b/a Parkland Health and Hospital System ("Parkland") 
received a request for a specified report and any e-mails or documents "discussing the 
decision not to immediately release" the report. 

You state Parkland requested clarification with respect to the portion of the request seeking 
e-mails and documents related to the release of the report. See Gov't Code § 552.222 
(providing if request for information is unclear, governmental body may ask requestor to 
clarify request); see also Open Records Decision No. 31 (1974) (when presented with broad 
requests for information rather than for specific records, governmental body may advise 
requestor of types of information available so request may be properly narrowed). You state 
Parkland has not received clarification of the portion of the request at issue. Thus, for the 
portion ofthe requested information for which you have sought but not received clarification, 
we find Parkland is not required to release information in response to that portion of the 
request. However, if the requestor clarifies that portion of the request for information, 
Parkland must seek a ruling from this office before withholding any responsive information 
from the requestor. See City of Dallas v. Abbott, 304 S.W.3d 380, 387 (Tex. 2010) (holding 
that when a governmental entity, acting in good faith, requests clarification or narrowing of 
an unclear or overbroad request for public information, the ten-day period to request an 
attorney general ruling is measured from the date the request is clarified or narrowed). 
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Next, we address your statement that the requested report is available on Parkland's website. 
We note section 552.228 of the Government Code requires a governmental body to provide 
a requestor with a "suitable copy" of requested public information. Gov't Code 
§ 552.228(a). We also note "[aJ public information officer does not fulfill his or her duty 
under the Act by simply referring a requestor to a governmental body's website for requested 
public information." Open Records Decision No. 682 at 7 (2005). Instead, section 552.221 
ofthe Government Code requires a governmental body "to either provide the information for 
inspection or duplication in its offices or to send copies of the information by first class 
United States mail." Id.; see Gov't Code § 552.221(b). Thus, Parkland must provide access 
to or copies of the responsive report you state is on Parkland's website to the requestor; 
however, we note a requestor may agree to accept information on a governmental body's 
website in fulfillment of a request for information under the Act. See ORD 682 at 7. 

This letter ruling is limited to the particular information at issue in this request and limited 
to the facts as presented to us; therefore, this ruling must not be relied upon as a previous 
determination regarding any other information or any other circumstances. 

This ruling triggers important deadlines regarding the rights and responsibilities of the 
governmental body and ofthe requestor. For more information concerning those rights and 
responsibilities, please visit our website at http://www.oag.state.tx.us/open/index orl.php, 
or call the Office of the Attorney General's Open Government Hotline, toll free, 
at (877) 673-6839. Questions concerning the allowable charges for providing public 
information under the Act must be directed to the Cost Rules Administrator ofthe Office of 
the Attorney General, toll free, at (888) 672-6787. 

Sincerely, 

Jennifer Burnett 
Assistant Attorney General 
Open Records Division 

JB/dls 
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