
 
 

 

 

 

 

 
This ruling has been modified by court action. 
The ruling and judgment can be viewed in PDF 

format below. 
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December 16,2011 

ATTORNEY GENERAL OF TEXAS 

GREG ABBOTT 

Mr. Robert W. Patterson 
Open Records Coordinator 
Texas Health and Human Services Commission 
P.O. Box 13247 
Austin, Texas 78711-3247 

Dear Mr. Patterson: 

OR2011-18560 

You ask whether certain infonnation is subject to required public disclosure under the 
Public Information Act (the "Act"), chapter 552 of the Government Code. Your request was 
assigned ID# 439175. 

The Texas Health and Human Services Commission (the "commission") received two 
requests for documents pertaining to the award of three contracts for translation services. 
You state the commission released some of the responsive information. Although the 
commission takes no position on the public availability of the submitted information, you 
state the release of the submitted information may implicate the proprietary interests of 
Carmazzi of Florida, Inc. ("Carmazzi"); Geneva Worldwide, Inc. ("Geneva"); and 
MasterWord Services,Inc. ("MasterWord"). Accordingly, you notified these companies of 
this request for information and of their right to submit arguments to this office as to why the 
submitted information should not be released. See Gov't Code § 552.305(d); Open Records 
Decision No. 542 (1990) (statutory predecessor to section 552.305 permitted governmental 
body to rely on interested third party to raise and explain applicability of exception to 
disclosure under certain circumstances). We have received comments from an attorney for 
MasterWord. We have considered the submitted arguments and reviewed the submitted 
information. 

We note an interested third party is allowed ten business days after the date of its receipt of 
the governmental body's notice under section 552.305(d) to submit its reasons, if any, as to 
why requested infonnation relating to that party should be withheld from disclosure. See 
Gov't Code § 552.305(d)(2)(8). Although the commission states Cannazzi and Geneva 
object to the release of the information pertaining to each company, as of the date of this 
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letter, neither con1pany has submitted comn1ents to this otTicc explaining ho\v the release of 
the infor1nation at issue \viii affect their proprietary interests. ·rhus, v.·e ha\·e no basis to 
conclude the release of any portion of the sub1nitted infor1nation \\OUJd implicate the 
proprietary interests of(.'amazzi or Geneva. ,)ee, e g., ()pen !Zecords J)eeision Nos. 661 
at 5-6 ( 1999) (stating that business enterprise that cla11ns exception for co1nmen.:ial or 
financial information under section 552.11 O(b) rnust sho\\ by specific factual evidence that 
release of requested inforination \Vould cause that party substantial con1petiti\e harrn), 552 
at 5 (1990) (party 1nust establish (Jri1nu .fl1cie case that infor1nation is trade secret). 
/\.ccordingly. the corn1niss1on may not \\'ithhold any portion of the submitted infor1nation on 
the basis of any proprietary interest (~arrna.1.1i or (Jeneva 1nay have in the submitted 
information. 

~ext, v.·e note '.'vtaster\\.'ord seeks to \\·ithhold information the con1mission has not sub1nittcd 
for our re\'ie\\'. ·1 his ruling docs not address infor1nation beyond \\'ha! the co1n1nission has 
subrnitted to us for revievv. .~'ee (}ov't C 'ode ~ 552.30 I le)( I)(!)) (go\'ernmental body 
requesting decision lfon1 attorney general 1nust submit copy of specific inforn1ation 
requested). _,\ccordingly. this ruling is lirnited to the information the comn1ission submitted 
as responsive to the request for infonnation . . ~'ee id. 

l'v1aster\\.'ord raises section 552.104 of the (}overnr11ent ('ode, V\·hich excepts fro1n disclosure 
"information that. if released, \vould giYc ad\·antage to a co1npctitor or bidder." lei. 
~ 552.104. Section 552.104, ho\vcver. is a discretionary exception that protects only the 
interests of a go\·er111nental body, as distinguished f"rom exceptions that arc intended to 
protect the interests of third parties. S'ee ()pen !Zecords J)ecision l\os. 592 ( 1991) (statutory 
predecessor to section 552.104 designed to protect interests of governmental body in 
compctiti\'e situation, and not interests of private parties submitting inforn1ation to 
government). 522 ( 1989) (discretionary exceptions in general). 1\s the con11nission docs not 
seek to \Vithhold any inl()r1natio11 pursuant to this exception. \\.·e find section 552. l 04 i" not 
applicable to the submilled inl"orrnation. S'ee ()!Zl) 592 (govern1nental body 1nay \vaivi: 
section 552.104 ). 1\ccordingly, none of the submitted infOrmation may be\\ ithheld under 
section 552. l 04. 

Mastcr\\iord also raises section 552.110 of the Government Code f()]· the sub1nitted 
infor1nation, \\.·hi ch includes tvlaster\\\ird's pricing inforn1ation and a subcontracting form. 
Section 552.110 protects (1) trade secrets. and (2) co1n1nercial or financial inforn1ation. the 
disclosure of\\ hi ch \vould cause substantial co1npetiti\·c harm to the person fro1n vvhon1 the 
infor1nation \\as obtained. ,\'ee Go\' 't Code§ 552.11 O(a). (b). Section 552.1 l O(a) protects 
trade secrets obtained l"ro1n a person and privileged or confidential by statute or judicial 
decision. Id.~ 552.1 IO(a). ·rhe ·rcxas Suprcn1e ("ourt has adopted the definition of trade 
secret fron1 section 757 of the Restate1nent of ·rorts. lfrJe ('ot"{J. r f-!11//ines. 314 
S. \\' 2d 763 (J"ex. 1957); see also ()JZD 552 at 2. Section 757 provides that u trade secret is: 

any 10rn1ula. pattern. de,·icc or co1npilation of inforrnation \\hi ch is used in 
onc·s business. and \vhich gi\·es hi1n an opportunity to obtain an ad\'anlagc 
over co111pctitors \vho do not kno\v or use it. lt 1nay be a for1nula 1(ir a 
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chemical cornpound, a process of 1nanul"acturing, treating or preser\·ing 
materials, a pattern for a machine or other device. or a list of custo1ncrs It 
differs from other secret information in a business ... in that it is not simply 
inforination as to single or cphe1ncral events in the conduct of the 
business. A trade secret is a process or de\' ice for continuous use in the 
operation of the business. [It may] relate to the sale of goods or to other 
operations in the business, such as a code for determining discounts, rebates 
or other concessions in a price list or catalogue, or a list of specialized 
custo1ners, or a rnethod of bookkeeping or other otlicc management. 

I{EST,\TEME>JT C)F ·1 C)RTS § 757 cmt. b ( 1939): see also !!1!/flnes, 314 S.\\/.2d at 776. In 
determining \\hethcr particular infor111ation constitutes a trade secret. this office considers 
the l{estate1nent's definition ofa trade secret as \Vcll as the J{cstatcrncnt's list of six trade 
secret factors. 1 i{r::s··L·\TE\·H·:'tl ()!- crclRTS ~ 757 cmt. b ( 1939). 

0

fhis office 1nust uccept a 
claim that infor1nat1on subject to the i\ct is excepted as a trade secret if a fN'i1nu facic case 
for the exception is 1nade and no argu1nent is suhrnittcd that rebuts the claim as a mutter of 
la\\'. ,)'ee ()!{J) 552 at 5. l--Io\vcver, v.·c cannot conclude section 552.1 JO(a) is applicable 
unless it has been sho\vn that the infor1nation rneets the definition of a trade secret and the 
necessary factors ha\·e been demonstrated to establish u trade secret clai1n. ()pen J{ecords 
Decision :t'<o. 402 (1983). 

Section 552.11 O(b) of the Ciovernn1cnt C'odc protects'·[ c jo1nmcrcial or linuncial infor1nation 
for \vhich it is demonstrated based on specific l"actual evidence that disclosllrc \\·ould cause 
substantial con1petitive harm to the person frorn \\horn the information \\·as obtained1.r· 
(Jo\"t C'ode § 552.11 O(b). crhis exception to disclosure requires a specific factual or 
evidcntiary shov .... ing. not conclusory' or gencrali/.cd allegations, that substantial con1pet1tivc 
injury \vould likely result frorn release of the inforn1ation at issue. id.: sl!e also ()J{J) 661 at 5. 

11'hc Rc,tate1n.cnl or·rorts lists the fol]o\ving si\ factors as iudicia of\vh.cthcr info11nalion con,titutes 
a trade secret: 

(l) the C'.tent to \Vhich the infonnation is kllO\Vll out~id.c of ["the con1pan) ]. 

(2) the .extent to v..·hich it is hno\1·n b; .:n1plO)eL:s and other invol\'ed in [the co111pan) \j 
bus1ne~s. 

(3) the extent oi n1easurcc, taken b;.- ["the cu1npany] lo guard the ~ccrec;. oftlie 1nfonnation, 

(-l} the value of the 1nforrnation to [the co1npany] and lits] co111petitors_ 

(5) th.: a1nounl of effort or rnoney exp.cudcd by l the co111pan) ] in de\ eloping the inf orniation: 

( 6) the ca~.: or di!Tictilty V>'ilh 11 hi ch the infonnat1011 could be prop.:rly acquired or dup lical.cd 
b;· other~. 

Rr-; r.\TL\11.'\JT ur ·roR·rs ~ 757 cnit. b ( 1939): see ufso l)pen Records Decision No~. 3 I 9 at 2 ( 1982'1, 306 at 2 
( 1982). 255 at 2 ( 1980). 
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1-\ftcr revic\ving rvlastcr\\-'ord's inforn1ation and the subn1itted Llrgurncnts, \\·c find 
Master\\;ord has ti.tiled to demonstrate any of the infonnation at issue 1nccts the definition 
of a trade secret. nor has it demonstrated the ncccssLlry factors to establish a trudc secret 
clain1 for this inforn1ation. .~'ee ()HJ) 402 (section 552.11 O(a) docs not apply unless 
infor1nation rnccts definition or trade secret and necessary factors ha\'C been demonstrated 
to establish trLldc secret claim). V/c also note rricing inl()r1nation pertaining to a particular 
solicitation or contract is generally not a trade secret because it is .. simply information as to 
single or ephc1neral events in the conduct of the business," rather than "a rrocess or de\' ice 
for continuous use in the operation of the business." .'i'ee I~EsT_,\TF.VIE"I'<T C)F ·rc)RTS ~ 757 
cmt. b (1939); !lrrffines, 114 S.V/.2d at 776; OTW 319 at 3, 306 at 3. l'hcreforc. the 
commission 1nay not \\·ithhold any portion of Mastcr\V'ord·s inJOr1nation under 
section 552.11 O(a) of the (}ovcrnrncnt ('ode. 

Furthern1orc. \\·c find :Vtustcr\\'ord has not 1nG1dc the specific factual or evidcntiary shov ... ·ing 
required under section 552.1 lO(b) of the (}o\·crnmcnt (~ode that the release of the 
in10r1nation at issue \Vould likely result in substantial con1pctitive harrn to rvlastcr\\-'ord . . )ce 
()!~!) 661 (for information to be \Vithhcld under com1nercial or financial inforn1ation prong 
of section 552.110, business must shov ... · by specific factual evidence that SLJbstantial 
con1 rcti live injury \\'ould rcsul t from re lease or particular infor1nation at issue). \\1 c also note 
the pricing information ofLl \\/inning bidder, such us l'vlastcr\\/ord. is gcncrully not excepted 
fro1n disclosure under section 552.l lO(b). ·rhis ofJicc considers the prices charged in 
go\'crnn1ent contract a\\·ards to be a 1nattcr of strong public interest. .'i'ce ()pen Records 
[)ccision -:'\o. 514 ( 1988) (public has interest in knov ... ·ing prices charged by go\'ernn1cnt 
contractors). .'i'el:' ,"ieneral!;· J)er·t of Justice (Juidc to the Frccdon1 of lnforn1ation 
i\Ct 344-345 (2009) (JCderal cases applying analogous Frccdorn of Jnforn1ation 1\ct rt:asoning 
thut disclosure of prices charged go\'ernn1cnt is a cost of doing business \Yith go\'crnment) 
·rhcrcforc. the comn1ission may not \\·ithhold any rortion ofI'v!astcr\\lord ·s infi)nnation under 
section 552.11 O(b). 

Section 552.136 of the Go\·crn1ncnt Code provides in part that ··[n jot\\:ithstanding any other 
provision of [the /\ct], a credit card. debit card. charge card. or access dc\·icc nurnbcr that is 
collected. assembled. or 1naintuined by or for a go\·ern1ncntal body is confidential:<' (Jo\· 't 
(~ode ~ 552.1 J6(b); see ill § 552.136(a) (defining ··access de\ ice"). ·rhis office has 
determined insurance policy numbers urc access device nu1nbcrs for purposes or 
section 552.136. i\ccordingly, the co1nmission 1nust \\.·ithhold the insurance policy nu1nbcrs 
\\IC ha\'e n1arked under section 552.136 of the (Jo\'crn1ncnt (~ode. 1\s no other exceptions to 
disclosure arc ruisccl. the rcrnaining infonnation 1nust be released. 

'I he (l!Tice of the /i.ttorney CJcnenil \\'ill rCJ.isc a 1nandatory e.\cept1011 on bi:l1alfof" a go>ernrnental 
bod;, but or·dinarily \1lll 11ot rai~c other exccption~. See Opc11 Rccords Dcci,ion '\os. 18! (1987J. ·180 
( J 987)."!70 ( j 987). 
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rhis letter ruling is li1nitcd to the particular inforn1ation at issue in this request and li1nited 
to the facts as presented to us; therefore, this ruling must not be relied upon as a pre\'ious 
deter1nination regarding any other information or any other circu1nstances. 

'[his ruling triggers in1portant deadlines regarding the rights and responsihilities or the 
governmental hody and of the rcquestor. For more inforn1ation concerning those rights and 
responsibilities, please \'isit our v.·ebsite at http://\\'\\'\V.oag.state.tx.usiopen.1index orl.llim, 
or cull the ()f1ice oC the Attorney (Jeneral"s ()pen CJovernrnent llotline. toll free. 
at (877) 673-6839. Questions concerning the allov ... ·able charges for pro\'iding public 
inf orn1ation under the l\ct must be directed to the ('.ost l{ules 1\dministrator or the ()rJice or 
the i\tlorney Cicneral, toll free, at (888) 672-6787. 

Sincerely, 

Ana l'arolina \'icira 
1\ssistant ;\ttorney Generul 
()pen !Zccords l)1vision 

J\C'Viagn 

!{cf JJ)ii 439175 

f~:nc. Suhmitted documents 

c: !Zequestor 
(v.-/o enclosures) 

J\1r. \\'illiam \\lhalen 
Gene\·a \\'orld\\·idc, Inc. 
261 \\'est 351

h Streel. Suite 700 
Ne\\ \'ork,'.\Jc\vYork 10001 
(\v/o enclosures) 

Ms. Jen \\'caver 
C'arn1a11:i of Florida. Inc. 
8926 Beckington Drive 
t~lk (!rove, ('alifornia 95624 
(\v·/o enclosures) 

\!tr. John C'. l\llen 
For .'v1astcr\\'ord Services. Inc 
909 Fannin, Suite 1225 
}-Iouston. ·1 exas 77010 
(\v:'o enclosures) 
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Cause No. D-.a-GN-11-003945 

MASI'ERWORD SERVI~ JNC., § 
§ 

Pl~inti1J, § 
§ 

~ § 
§ 

GREG ABBOTI', ArtORNEY § 
GENERAL OF THE STATE OF § 
TEXAS, and THE TEXAS § 
HEAL'I11.AND HUMAN SERVICES§ 

. COMMISSION, § 
§ 

Defendants. § 

') , 
Fi ed in The District Court 

f Travis Coun_ty, Texas 

S l NOV 1 2 ·2015 
At ·.y A .M. 
Ve va L Price, District Clerk 

This cause is an action under the Pub1lc Information Act (PIA), Tex. 

ss2, in which MasterWord Senrices, Inc. {MasterWord), sought to wi 

information, which is in the possession of the ·Texas Heal~ and H 

Commission ~HSC), from public disclosure. All matters in oontrov 

Plaintiff, MasterWord, and Defendants, Ken Paxton1, Attorney General of Tis (Attorney 

General), and HHSC arising out if this lawsuit have.been resolved by settleriient, a copy 

of which is attached hereto as Exlnoit' ... N» and the parties agree to the entry 

an AgreedYmal Judgment. 

Texas Government Codesection552.325{d) re~uires the Court to allo a requestor 

a reasonable period of time to intervene after notice is atteinpted bytheAtto 

The Attorney General represents to the Court that, in compliance with 'Tex. Gov't Code 

§ 552.325( c); the Attorney General sent a certified letter to the requestor, Mr. ill Crocke~ 

on _QcJn.\rlr \ C\. , 2015, informing him of the setting of this m 

1 Because tho Atton\oy General was sued In bis offic\al capacity, 1Cen Paxton is now the correct defen 
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\ 
uncontested. docket on this date. The requestor was informed of the parties' agreement 

that HHSC must withhold the designated portions· of the infonoation at 

requestorwas also informed of bis.right to intervene in the S\lit to oontestthe ~-nnolding 

of this information. ·A copy of the certified mail receipt is attached to this mo ·on. 

The requestor bas not filed a motion to intervene. Texas Government 

552.825(d) requires the C.Omt to allow a requestor a reasonable period to int 

notic.e is attempted by the Attorney Genera1. 

After considering the agreement of the parties and the law, the Co 

opinion that entry of an agre,ed final judgment is appropriate. disposing o all claims 

between these parties. 

IT IS THEREFORE ADJUDGED, ORDERED AND DECLARED TH.A: 

1. MasterWord, the Attorney General, and HHSC have agreed that in.· ccordance 

with the PIA and under the facts presented, portions of the informa~on t issue are 

excepted from disclosure pursuant to Texas Government Code section 552.10 • Pur_suant 

to Texas GoverDil;lent Code section 552.104, HHSC must redact ce 

infonnation in accordance with the markings provided to HHSC by theAtto 

. pricing 

2. All court cost and attorney fees are truced against the parties incurring same; 

3. .All relief not expressly granted is denied; and 
\ 

4- Ibis Agreed Final Judgment finally disposes of all claims that are 

this lawsuit between MasterWord, the ·Attorney ~eneral. and HHSC an is a final 

judgment. 

SIGNED the /Q,./lf day of.....LJ.~~~~_. 

.Agreed Final Judgment 
Cause No. D-t-GN-11-003945 

·. Page2of3 



0 DC 

AGREED~ 
- ..... ·~ 

KIMBERL UC S 
Texas Bar No. 240441 o 
Chief, Open Records Ll · gation 
Administrative Law Division 
P. 0. Box 12548, Capitol Station 
Austin, Texas 787U-2548 . 
Telephone: (512) 475-4195 
Facsimile: (512) 320~0167 

Attorney.for Defendant, Ken Paxton 

Texas Bar No. 00784361 
.Assistant Attorney.General 
Administrative Law Division 
Austin, Texas 78111-2548 
Telephone: (512) 475-3209 
Facsimile: (512) 320-0167 

BK15316 PG404 

Attonreyfor Defendant.,·Texlts Health anti Human SeMJices C on 

Agreed Final Judgment 
Cause No. !)..1-GN~u-003945 
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Cause No. D-i.-GN-11-00'3945 

MASTERWO.RD SER.VICKS, INC., § 
§ 

Plaintiff, § 
§ 

v. § 
§ 

GREG ABBOTT, A'ITORNEY · § 
GENERAL OF THE STATE OF § 
TEXAS, and THB TEXAS § 
HEALTH AND HUMAN SERVICES§ 
COMMISSION, · . § 

. § 

Defendants. § 

~AGmmMBNl: 

This Settlement Agreement (Agreement) is made by and between· Ma 

Services, Inc. (MasterWord), Ken P.axton1, Attorney General of Texas· (the .Af omey 

General), and the Texas Health and Human Services Commission (HHSC). I This 

Agreement is made on the terms set forth below. 

Backgi-ound 

On September 21, 2011, Bill Croclcet requested information from HHSC 

Publij Information Act (PIA). Some of the responsive information. belo 

MasterWord, so HHSC made MasterWord awue of this request. 

HHSC asked for an open records ruling from theAttorney·General, pursuan ·to the 

~~Texas Government Code section 552.301. MasterWord· submitted commen to the 

Attorney General, asserting, in pertinent part, that the infonnation was excepte from 

disclasure by Texas Government Code sections 552.110 and 552.104. 

' Because the Attorney General was sued iit bis of&ial capaoity, Ken Paxton is now the correct defendant. 

Settlement~ 
Cause No. Cause No. D+GN-u-003945 
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In Letter Ruling OR2011-18!)6o, the ()pea .Records Division of the · rney 

General (ORD) required BHSC to release some information MasterWord aims is 

, . proprietaxy. The .Attorney General found that MasterWord failed w. meet its b den of 

showing that the information met the definition of a trade secret and 1hat M 

cianh that it would suffer substantial competitive harm was spe.culative. Th~ 
. . 

General also found that Texas Government Code section 552.104 could not be 

third party. MasterWord disputed· the ruling and filed the above styled and 

lawsuit to pl'e$erve its tights under the PIA. 
-

MasterWord .submitted additional information to the Attorney General 

establishing that some of the information at issue' was excepted from disclo e under 

· Texas Government Code section 552-014 as competitive bidding information, ich the 

Texas Supreme Court•s Boeing Company v. Padon (58 Tex. Sup. Ct. J. 1246 (Tl 2015) 

(SW 3d cite not yet available)) opinion determined may ~e raised by a third , and 

may be raised after bidding bas closed and a contract his been awarded. 

MasterWord, HHSC, and the Attorney General agree to the settlement. 

Texas Government Code section 552.325(c) allows the Attorney Gen 

into settlement under which the information at issue in ibis lawsuit maybe 

- parties wish to resolve this matter without further litigation. 

Terms 

For· good and sufficient consideration, the receipt of-which is acknowl ed, the 

parties to this .Agreement agree and stipulate that: 

1. MasterWord, the Attorney Genetal, and HHSC have agreed that in acrordance 

with the PIA and under the :facts presented, portions of the information at ~e are 

excepted from disclosure pursuant to Tem Government Code section 552.104- Pursuant 

Bettleme:ntAgreement 
Cause No. Cause Ne>. IH--GN-n--003945 
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to Texas Government Code section 552.104, HHSC must iedact certain• 

information that constitutes bidding information. in accordance with the 

provided to HHSC by the Attorney General. Counsel for the .Attorney General will 

Jetter to HHSC's counsel identifying the portion of the information at issue that • 

released and the portion of the llifonnation at issue that is to be withheld. 

2.. MasterWor:d, HHSC, and the Attome}". Goo.era! agxee·to the en: 

agreed final judgment:, the form of which bas been approved.by each party's attom • The 

agreed "final judgment will be presented to the court for approval, on the llllCO tested 

docket, with atleast 15 days prior notice to the requestor. 

3. l'be .Attorney General agrees that he will also notify the requ 

required by Tex. Gov't Code§ s52.325(e), of the proposed settlement and of bis •gtrt to 

intervene to contest MasterWord's right to have IIll.SC withhold the information. 

4. A final judgment entered in this lawsuit after a requestor intervenes 

over this Agreement to the extent of any conflict. 

5. Each party to this Agreement will bear its own costs, including a 

relating to this litigation. 

6. The terms of this.Agreement are contractual and not mere reciblls, 

agi·eements contained herein and the mutnal consideration transferred is to oom 

disputed claims fully, and nothing in this Agreement shall be co~rued as an a · 'on 

of fault or liability, all fault and liability being expressly denied by all parties to this 

.Agreement. 

7. MasterWord warrants that its undersigned rep~eo.tative 

authorized to execute this Agreement on its behalf and that its representative 

this Agreement and fully understands it to be a compromise and settlement and ease 

Settlement.Agreement 
Cause No. Cause No. n.1-GN~u-003945 
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of all claims th.at MasterWord has again.st the Attorney General and/ or I:£HSC 

of the mattets described in this Agreement. 

8. The Attorney General warrants that bis undersigned representa: · e is duly 

authorized to execute this .Agreement on behalf .of the Attorney General and his 

representative has read This Agreement and fully understands it to be a compro 

settlement and release of aJi claims that the Attorney General has against M 

and/or HHSC arising out of the matters described in this Agreement 

9. HHSC warrants that its undersigned representative is duly aut 

executethls.Agreeinent on behalf of HHSC and its representative has read this 

and fully understands it to be a compromise and settlement and release of an 
the HHSCbas against:MasterWordand/ortheAttomeyGeneralarising out of th 

described in this Agreement. 

10. This Agreement shall become effective, and be deemed to h :ve been 

executed, on the date on which the last of the uncleISigned parties signs this ~~~11•' 

MASTER.WORD SEllVICF..S, INC. 

Date: 

KEN PAXTON, ATI'ORNEY G 
OF TEXAS 

By: 
name: Ki bei y . 
. title: Assistant Attorney Gen . , 
Administrativ~ Law Division 

Date: ~()[ f Cf! L_j 
TEXAS HEALTH AND HUMAN SERVICES COMMISSION 

By' ~<--~ <;).<-
name: M · Juarez 
title: .Assistant Attorney General, 
Administrative Law Division 

Date: /0/l'f./1 S 
Settlement.Agreement 
Cause No. Cause No. D--x.-GN-11-003945 




