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the department to withhold the telephone numbers and 
, of 9-1-1 callers furnished to the department a service established in accordance with 

772 of the f Icalth and Code under section 552.10 I of the Government Code in with 
section 772.118 of the Health and Safety Code. without a decision from this office. 

of the Government Code authorizes a to redact a 
a decision from this 
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concern to the public. Indus. Found v. Tex. Indus. Accident BeL 540 S.W.2d 668, 685 
1 . both prongs 

test must be oilice has found personal financial information 
not relating to a financial transaction between an individual and a governmental body is 
generally highly intimate or embarrassing. See Open Reeords Decision No. 545 (1990). You 
have marked lien information that you seek to withhold under common-law privacy. Upon 
review, we find the lien information you have marked is highly intimate or embarrassing and 
is n01 oflegitimate public concern. Thus, the department must withhold the lien information 
you have marked under section 552.101 in conjunction with common-law privacy. 

Section 552.130 of the Government Code provides information relating to a motor vehicle 
title or registration issued by an agency of this state or another state or country. is excepted 
from public release. Gov'1 Code § 552.130(a)(2). You seek to withhold the motor vehicle 
record information you have marked in the remaining information. Upon review. \ve find 
the department must withhold the information you have marked under section 552.130. 

In summary. the department must withhold the information you have marked under (1) 
section 552.101 of the Government Code in conjunction with common-law privacy and (2) 
section 552.130 of the Government Code. The remaining information must be released. 

You ask this oilice to issue a previous determination permitting thc department to withhold 
inl'ormation irom call sheets under section 552.101 of the Government Code in 

conjunction with common-law privacy. We decline to isslle sueh a previous determinatIOn 
at this time. Accordingly, this letter ruling is limited to the particular information at issue 
in this request and limited to the facts as presented to us; therefore. this ruling must not be 
relied upon as a previous determination regarding any other information or any other 
circumstances. 

This ruling triggers important deadlines regarding the rights and responsibilities of the 
governmental body and of the requestor. For more information concerning those rights and 

responsibilities, please visit our website at ==~-,-,-,~c::.===~=-=~"'-="-==~""=~".jC.' 
or call the Office of the Attorney General's Open Government Hotline, toll free. 
at (877) 673-6839. Questions concerning the allowable charges for providing public 
information under the Act must be directed 10 the Cost Rules Administrator ofthe Office of 
the Attorney General, toll free, at (888) 672-6787. 

Sincerely, 

Ana Carolina Vieira 
Assistant Attorney General 
Open Records Division 

ACV/agn 



Ms. Lillian Guillen Graham - Page 3 

Ref: ID# 445513 

documents 

c: Requestor 
(w/o enclosures) 


