
26,2012 

General Counsel Division, MC 110-1A 
of Insurance 

104 
Austin, Texas 78714-9104 

is subject to rcquired public 
552 ofthe Govemment Code. 

(the "department") received a request 
fomls, and any other type 

OR20! 

providers have on file with the department. state 
requestor. Although you take no position with 

requested information, you state 

was 

the proprietary interests of third You inform us, and 
documentation showing, pursuant to section 552.305 of the Govemment Code, the 

department notified the interested third parties of the request and of their right to submit 
to explaining why their submitted infomlation should not be released. I 

(permitting interested third party to submit to attomey general 
should not be released); see also Open Records Decision 

that statutory predecessor to section 552.305 
third party to raise and explain applicability 

We have received comments from Maple 

notified third parties are: Abacus Settlements; Coventry First, L.L.C, Financial Life Services; 
Life Settlement Solutions ("Life"); Maple Life Financial ("Maple Life"); and Viasource Funding Group 

l2 
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to that its' IS not to 
We note a governmental body must make a good-faith effort to 

to infonnation that it holds. See Open Records Decision No. 561 at 8 (1 
statutory predecessor). The department has submitted the inforn1ation at 

the department deems to be responsive to this request for inforn1ation. Upon review 
the submitted infonnation, we conclude the department has made a good-faith effort to 

request to responsive information. Therefore, we will detennine 
at issue, as well as the remaining submitted information, must be released to 

requestor has agreed to withdraw his request 
However, the department states the requestor did not his 

mfonnation. Based on the department's representation that 
request, we conclude request at issue encompasses 

we will determine whether Life's infornlation must 

some ofthe responsive information was 
to which this office 

that 
552.136, and 

same infornlation as was addressed m 
to same governmental body, ruling 

disclosure). 

required public disclosure 
reason to withhold any of infornlation. 

IS 

to their annual 

350 App.-FOliWorth2005,no 
1990,110 

we need not address or Viasource's arguments 
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interests. also note portions are to 
section 552.1 of the Govemment Code, which provides a compelling reason to withhold 

thus, we will also address this exception for the submitted infoll11ation.3 

interested third party is allowed ten business days after the date of its receipt of 
govemmental body's notice under section 552.305(d) ofthe Govemment Code to submit its 
reasons, if any, as to why requested infonllation relating to it should be withheld from 

See Gov't Code § 552.305(d)(2)(B). As of the date of this letter, we have only 
arguments from Life, Maple Life, and Viasource. We, thus, have no basis for 

that any portion ofthe submitted infom1ation constitutes proprietary information 
third parties. See td. § 552.11 Open Records Decision Nos. 66] 
disclosure of commercial or financial infom1ation, party must 

evidence, not conclusory or generalized allegations, that release 
infonnation would cause that party substantial competitive 552 at 5 (l 

establish prima facie case that information is trade secret), at 3. 
department may not withhold any of submitted info1111ation based on 

interests of any of the remaining third parties. 

other 
Section or 

it is demonstrated based on specific factual evidence that 
competitive haml to infonnation was 

§ 552.110(b). This exception to a specific 
not conc1usory or generalized 
result release infomlation at issue. 

or showing to 
to be withheld under commercial or 

must show by specific factual 
release of particular 

department may not withhold any Viasource's contracts and other 
552.11 O(b). 

the General will raise a on behalf of a gO\'emm1ental 
Open Reeords Decision 1'\'oS. 481 (1 
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e-mail addresses at issue are not excluded by subsection 
the department must withhold the personal e-mail addresses we 

552.137 ofthe Government Code, unless the owners affinnatively consent to 
their public disclosure. 

we note a portion of the remaining infonnation be protected by copyright. A 
public records must comply with copyright law and is not required to furnish 

records that are copyrighted. Open Records Decision No. 180 at 3 (1977). 
a governmental body must allow inspection of copyrighted materials unless an 
appJ to the infonnation. ld.; see Open Records Decision No.1 09 (1 If a 

the public wishes to make copies of copyrighted materials, the 
so the governmental body. In making copies, the member of 

of compliance copyright and the risk of a copyright' 

department must continue to rely on Open 
or the responsive infonnation at 

must withhold the . addresses we 
the owners 

responsive infonnation must be released, mfornlation 
be released in accordance with copyright Jaw. 

information at in 
to us; therefore, this ruling must not be relied upon as a previous 

or 

our 
Attorney General's Open Government 

Questions concerning the allowable charges 

Records Decision No. 684 a 
them to withhold ten categories of information, Hl'-lUUHl.", 

of members of the public under section 552.13 7 of the Government without the 
an decision, 

information contains social numbers. Section 552. of the 
body to redact a person's social number from 

release without the of requesting a decision from this office under the Act. Gov't Code 
§ 552. 
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Nneka Kanu 
Assistant Attorney General 
Open Records Division 

cc: 
enclosures) 

500 
10019 

400 

Ms. 
ViaSource 
1 


