
March 6, 2012 

Mr. Peter G. Smith 
City Attorney 
City of Richardson 
P.O. Box 831078 

ATTORNEY GENERAL OF TEXAS 

GREG ABBOTT 

Richardson, Texas 75083-1078 

Dear Mr. Smith: 

OR2012-03352 

You ask whether certain information is subject to required public disclosure under the 
Public Information Act (the "Ace), chapter 552 ofthe Government Code. Your request was 
assigned ID# 447220 (Richardson file number 11-892). 

The City of Richardson (the "city") received a request for a history offalse alarms involving 
police dispatch and whether an invoice was sent to the facility that had the false alarm or a 
list of sites that have been given fines for having too many false alarms for the past year. 1 

You claim the submitted information is excepted from disclosure under section 552.10 I of 
the Government Code. We have considered the exception you claim and reviewed the 
submitted information. 

IThe requestor states he "would like to [receive this information] on a monthly basis moving forward." 
We note the Act does not require a governmental body to release infonnation that did not exist when it received 
a request for information, create responsive infonnation, obtain information that is not held by the governmental 
body or on its behalf. or comply with a standing request to provide infonnation on a periodic basis. See Ecan. 
Opportunities Dev. Corp. v. Bustamante, 562 S. W.2d 266 (Tex. Civ. App.----San Antonio 1978, writ dism'd); 
Open Records Decision Nos. 605 at 2 (1992). 534 at 2-3 (1989), 518 at 3 (1989),476 at 1(1987).452 at 3 
(1986),362 at 2 (1983). 
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Section 552.101 of the Government Code excepts from public disclosure "information 
considered to be confidential by law, either constitutional, statutory, or by judicial decision." 
Gov't Code § 552.101. Section 552.101 encompasses information made confidential by 
other statutes, .3uch as section 1702.284 of the Occupations Code. Section 1702.284 
provides, in relevant part: 

(a) Information contained in alarm systems records maintained by a 
governmental body that concerns the location of an alarm system, the name 
ofthe occupant of an alarm system location, or the type of alarm system used 
is confi,dential and may be disclosed only to the [Texas Private Security 
Board],.to the alarm company to which the confidential records relate, or as 
otherwise required by state law or court order. 

Occ. Code § 1702.284(a). The submitted documents contain information concerning the 
locations of alarm systems, the names of the occupants of the alarm system locations, and 
the occupants' corresponding telephone numbers. Because section 1702.284 provides that 
information "that concerns the location of an alarm system [ or] the name of the occupant of 
an alarm system location" is protected from disclosure, to the extent the submitted telephone 
numbers corre~pond to an alarm system location or the occupant of an alarm system location, 
we conclude the city must withhold the marked telephone numbers under 552.101 in 
conjunction with section 1702.284. To the extent the submitted telephone numbers do not 
so correspond, they must be released. The locations of the alarm systems and the names of 
the occupants of the alarm systems, which we have marked, must be withheld pursuant to 
section 552.1 in conjunction with section 1702.284. However, you have failed to 
demonstrate how any portion of the remaining information concerns the location of an alarm 
system, the name of the occupant of an alarm system location, or the type of alarm system 
used. Accordingly, no portion of the remaining information may be withheld under 
section 552.101 in conjunction with section 1702.284. See Open Records Decision Nos. 658 
at 4 (1998) (Statutory confidentiality provision must be express, and confidentiality 
requirement will not be implied from statutory structure), 649 at 3 (1996) (language of 
confidentiality provision controls scope of its protection). Consequently, the remaining 
information must be released to the requestor. 

This letter ruling is limited to the particular information at issue in this request and limited 
to the facts as presented to us; therefore, this ruling must not be relied upon as a previous 
determination regarding any other information or any other circumstances. 

This ruling triggers important deadlines regarding the rights and responsibilities of the 
governmental body and ofthe requestor. For more information concerning those rights and 
responsibilities, please visit our website at http://www.oag.state.tx.us/open/index orl.php, 
or call the Office of the Attorney General's Open Government Hotline, toll free, 
at (877) 673-6839. Questions concerning the allowable charges for providing public 
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information under the Act must be directed to the Cost Rules Administrator of the Office of 
the Attorney General, toll free, at (888) 672-6787. 

Sincerely, 

Ana Carolina Vieira 
Assistant Attorhey General 
Open Records j)ivision 

ACV/akg 

Ref: ID# 447220 

Enc. Submitted documents 

c: Requestor 
(w/o enclosures) 


