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submitted information. See id. § 552.110(a)-(b); Open Records Decision Nos. 661 at 
of or information, 

factual not conclusory or generalized allegations, that 
information would cause that party substantial competitive harm), 552 at 5 (1990) (party 
must establish prima/acie case that information is trade secret), 542 at 3. Accordingly, the 
department may not withhold the submitted information on the basis of any proprietary 
interests JanPak, Master, Matera, or Pollock may have in the information. As you raise no 
exceptions to disclosure, the submitted information must be released in its entirety. 

This letter ruling is limited to the pmiicular information at issue in this request and limited 
to the facts as presented to us; therefore, this ruling must not be relied upon as a previous 
determination regarding any other information or any other circumstances. 

This ruling triggers important deadlines regarding the rights and responsibilities of the 
governmental body and ofthe requestor. For more information concerning those rights and 
responsibilities. please visit our website at http://www.oag.state.tx.us/open/index orLphp, 
or call the Office of the Attorney General's Open Government Hotline, toll free, 
at (877) 673-6839. Questions concerning the allowable charges for providing public 
information under the Act must be directed to the Cost Rules Administrator ofthe Office of 
the Attorney General, t911 free at (888) 672-6787. 

Neal Falgoust 
Assistant Attorney Geheral 
Open Records Division 

NF/ag 

ID# 447948 

Ene. Submitted documents 

c: Requestor 
(w/o enclosures) 

Mr. Huy Dang 
Master Cleaning Supply 
2254 Rc,yaJ Lane, #200 
Dallas, Texas 75229 
(w/o endosures) 
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Mr. Mike Watson 
Janpak 
3101 High River Road, Suite 101 
Fort Worth, Texas 76155 
(w/o enclosures) 

Ms. Lorri Karkkainen 
Matera Paper Company 
935 Avenue R 
Grand Prairie, Texas 75050 
(w/o enclosures) 

Mr. Brian Jones 
Pollock Paper Distributors 
1 Pollock Place 
Grand Prairie, Texas 75050 
(w/o enclosures) 


