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of reeords submitted to this offiee is or 
Records Decision Nos. 499 (1988).497 ( 

letter does not and therefore does not authorize the withholding any other reeords to the 
extent those records contain substantially different types of information than that submitted to this offiee. 
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comments the reasons 
to be withheld, (2) a copy of the written request for' 

showing the date the governmental body 
a of the specific information requested or representative 

to ll1dicate which exceptions apply to which parts of the documents. Gov't Code 
1 (e)( 1 )(A)-(D). In this instance, you state the commission received the first request 

December 23, 2011. We note the commission was closed on 
16, 2012. This office does not count the the 

as business days for the purpose of calculating a 
under the Act. Thus, the commission was to 

section 552.301 by January 17, 2012. 
some the responsive records by the fifteen-busIness-day 

was not submitted until February 27, 
for calculating submission dates of documents sent via 

common or contract carrier, or interagency mail). 
submitted in your February 201 

to comply with the procedural requirements of section 

interests 
withheld on those 
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a .111 

as to single or ephemeral events in the 
business .... A trade secret is a process or device for continuous use in the 
operation ofthe business .... [It may] relate to the sale of goods or to other 
operations in the business, such as a code for determining discounts, rebates 
or other concessions in a price list or catalogue, or a list of specialized 
customers, or a method of bookkeeping or other office management. 

ATEMENT OF TORTS § cmt. b (1939); see also Huffines, 314 
whether particular information constitutes a trade 

definition of trade secret as well as the Restatement's list 
secret factors.2 RESTATEMENT OF TORTS § 757 cmt. b (1939). This office must 

information subject to the Act is excepted as a trade secret if a prima facie case 
is made and no argument is submitted that rebuts the 

at 5. However, we cannot conclude that section 11 IS 

been that the infon11ation meets the definition a trade secret 
factors have been demonstrated to establish a trade secret claim. Open Records 

Restatement of Torts lists the six factors as indicia of whether information constitutes 
secret: 

information is knmV11 outside of 

of measures taken to the secrecy of the information: 
the value of the information to company] and [its 1 
the amount of effort or money expended by [the '-Vll1jJ,Hl y 

the ease or with which the information could be or UUIJ""""-' 

others. 

OF TORTS § 757 cmt. b (l 
255at2(1 

see also Open Records Decision Nos. 19 at 306 
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information constitute protected trade secrets. 
must withhold the information we have marked 
of the Government Code. We note that Logisticare has published 

identities of many of its customers on its website. Thus, Logisticare has failed to 
that the infonnation it has published on its website is a trade secret. Further, 

MTM have failed to demonstrate that any of the information at 
issue meets definition of a trade secret, nor has either party demonstrated the necessary 
factors to establish a trade secret claim for this information. We note that information 

contract is generally not a trade secret because it is "simply 
events in the conduct of the 

the operation of the business." 
cmt. b (1939); see Huffines, 314 S.W.2d at 776; 

at 3 (1 none of remainmg 
110(a) of the Government Code. 

OF 
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must the insurance 
we have marked under section 552.1 36 of the Government Code. 

commission must withhold the infornlation we have marked 
110 and 136 ofthe Government Code. The commission must release 

information. 

is limited to the particular information at issue m this request and limited 
to us; therefore, this ruling must not be relied upon as a 
any other information or any other circumstances. 

important deadlines regarding the rights and 
body and of the requestor. For more infonnation concerning those 

please visit our website at ~~-'-'-'.--,--,--~~==-,,=~~~,-,-,,-~=~~~~, 
Office of the Attorney General's Open Government Hotline, toll 

Questions concemmg the allowable charges for 
must be directed to the Cost Rules Administrator of the 
free at (888) 672-6787. 

the General will raise a on of 
will not raise other See Open Records Decision 1\' os. 481 (1 
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Georgia 30309 
enclosures) 

Mr. Donald C. Tiemeyer 
General Counsel 

Transportation Management, Inc. 
Drive 

Missouri 63367 
enclosures) 


