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ATTORNEY GENERAL OF TEXAS 

GREG ABBOTT 

August 22, 2012 

Mr. George E. Hyde 
Denton, Navarro, Rocha & Bernal 
2500 West William Cannon, Suite 609 
Austin, Texas 78745 

Dear Mr. Hyde: 

ORl012-13263 

You ask whether certain infonnation is subject to required public disclosure under the 
Public Infonnation Act (the "Act"), chapter 552 of the Government Code. Your request was 
assigned ID# 462759. 

The City of Carrollton (the "city") received a request for infonnation pertaining to fonnally 
establishing a neighborhood crime watch group, as well as the names, telephone numbers, 
and e-mail addresses of: (1) members of the city's police department's Crime Prevention 
Unit, (2) each Neighborhood Crime Watch Group operating within the city, and (3) a 
specified Neighborhood Crime Watch Group. You claim that a portion of the submitted 
infonnation is excepted from disclosure under section 552.127 of the Government Code. We 
have considered the exception you claim and reviewed the submitted infonnation. 

Initially, we note you have not submitted any of the requested infonnation pertaining to 
fonnally establishing a neighborhood crime watch group, or infonnation pertaining to the 
city's police department's Crime Prevention Unit or the specified Neighborhood Crime 
Watch Group. Thus, to the extent such infonnation existed and was maintained by the city 
on the date the city received the request for infonnation, we presume the city has released it. 
If not, the city must do so at this time. See Gov't Code §§ 552.301, .302; see also Open 
Records Decision No. 664 (2000) (if governmental body concludes that no exceptions apply 
to the requested infonnation, it must release the infonnation as soon as possible). 

Next, we note a portion of the submitted infonnation is subject to section 552.137 of the 
Government Code. 1 Section 552.137 excepts from disclosure "an e-mail address of a 

IThe Office of the Attorney General will raise a mandatory exception on behalf of a governmental 
body, but ordinarily will not raise other exceptions. See Open Records Decision Nos. 481 (1987),480 
(1987).470 (1987). 
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member of the public that is provided for the purpose of communicating electronically with 
a governmental body," unless the member of the public consents to its release or the e-mail 
address is ofa type specifically excluded by subsection (c). Gov't Code § 552.137(a)-(c). 
The e-mail address we have marked is not a type specifically excluded by section 552.13 7( c). 
Accordingly, the city must withhold the e-mail address we have marked under 
section 552.137 of the Government Code unless the owner of the address affirmatively 
consents to its release.2 As our ruling is dispositive of the information at issue, we need not 
address your argument against its disclosure. 

This letter ruling is limited to the particular information at issue in this request and limited 
to the facts as presented to us; therefore, this ruling must not be relied upon as a previous 
determination regarding any other information or any other circumstances. 

This ruling triggers important deadlines regarding the rights and responsibilities of the 
governmental body and of the requestor. For more information concerning those rights and 
responsibilities, please visit our website at http://www.oag.state.tx.uslopenlindex or1.php, 
or call the Office of the Attorney General's Open Government Hotline, toll free, 
at (877) 673-6839. Questions concerning the allowable charges for providing public 
information under the Act must be directed to the Cost Rules Administrator of the Office of 
the Attorney General, toll free at (888) 672-6787. 

Sincerely, 

~~!J!M 
Open Records Division 

LEWag 

Ref: ID# 462759 

Enc. Submitted documents 

c: Requestor 
(w/o enclosures) 

2We note this office issued Open Records Decision No. 684 (2009), a previous detennination to all 
governmental bodies authorizing them to withhold ten categories of information, including an e-mail address 
of a member of the public under section 552.137 of the Government Code, without the necessity of requesting 
an attorney general decision. 


