ATTORNEY GENERAL OF TEXAS
GREG ABBOTT

October 4, 2012

Mr. Nick Lealos

General Counsel Division
Texas Department of Insurance
P.O. Box 149104

Austin, Texas 78714-9104

OR2012-14661A
Dear Mr. Lealos:

This office issued Open Records Letter No. 2012-14661 (2012) on September 14, 2012,
pertaining to a request for two specified complaints. However, in a letter dated
September 19, 2012, you withdrew your request for an open records decision regarding this
request because the requestor had withdrawn her request by operation of law prior to the
issuance of our ruling. Thus, we consider the request for information in Open Records Letter
No. 2012-14661 to have been withdrawn by operation of law. Where this office determines
that an error was made in the decision process under sections 552.301 and 552.306 of the
Government Code, and that error resulted in an incorrect decision, we will correct the
previously issued ruling. Consequently, this serves as the correct decision and is a substitute
for the decision issued on September 14, 2012. See generally Gov’t Code § 552.011
(providing that Office of Attorney General may issue decision to maintain uniformity in
application, operation, and interpretation of the Public Information Act).

As you state, and provide documentation showing, the requestor withdrew her request for
information by operation of law, this office will consider this matter closed. Accordingly,
Open Records Letter No. 2012-14661 is overruled. If you any questions with regard to this
letter, please refer to ID# 471895.

Sincerely,

/S <

Vanessa Burgess
Assistant Attorney General
Open Records Division
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Ref:

ID# 471895
Requestor

Cypress Texas Lloyds

c/o Law Offices of David L. Chumbley, PC
114 East Louisiana Street, Suite 200
McKinney, Texas 75069




