
November 20, 2012 

Ms. Kristi Ward 

ATTORNEY GENERAL OF TEXAS 

GREG ABBOTT 

Associate General Counsel 
UMC Health System 
602 Indiana A venue 
Lubbock, Texas 79415 

Dear Ms. Ward: 

0R20 12-18777 

You ask whether certain infonnation is subject to required public disclosure under the 
Public Infonnation Act (the "Act"), chapter 552 of the Government Code. Your request was 
assigned ID# 471605. 

The Lubbock County Hospital District (the "district") received a request for a specified 9-1-1 
call. You claim the submitted infonnation is excepted from disclosure under section 552.101 
of the Government Code. We have considered the exception you claim and reviewed the 
submitted infonnation. 

Section 552.101 of the Government Code excepts from disclosure "infonnation considered 
to be confidential by law, either constitutional, statutory, or by judicial decision." Gov't 
Code § 552.101. This section encompasses infonnation protected by other statutes, such as 
section 241.152 of the Health and Safety Code, which states, in relevant part: 

(a) Except as authorized by Section 241.153, a hospital or an agent or 
employee of a hospital may not disclose health care infonnation about a 
patient to any person other than the patient or the patient's legally authorized 
representative without the written authorization of the patient or the patient's 
legally authorized representative. 

Health & Safety Code § 241.152(a). Section 241.151(2) of the Health and Safety Code 
defines "health care information" as "infonnation ... recorded in any fonn or medium that 

POST OFFICE Box 12548. AUSTIN, TEXAS 78711·2548 TEL: (512) 463·2100 \1I\11\11.TEXASATTORNEYCENERAL.COV 

A .. E, .. ' £.,1.]-'.' 0"." ... ,'1 £-,u-,n . Pr •• ,H •• R,?tI,J h"r 



Ms. Kristi Ward - Page 2 

identifies a patient and relates to the history, diagnosis, treatment, or prognosis of a patient." 
Id § 241.151 (2). You explain the district owns and operates University Medical Center 
("UMC"), a general hospital, and also UMC Emergency Medical Services, which 
receives 9-1-1 calls for medical emergencies. You state the submitted recording is 
maintained by UMC and contains information related to the history, diagnosis, treatment, or 
prognosis of a patient treated by UMC. Upon review, we agree the submitted information 
consists of health care information that is confidential under section 241.152 of the Health 
and Safety Code. Accordingly, the district must withhold the submitted information under 
section 552.101 of the Government Code in conjunction with section 241.152 of the Health 
and Safety Code. I 

This letter ruling is limited to the particular information at issue in this request and limited 
to the facts as presented to us; therefore, this ruling must not be relied upon as a previous 
determination regarding any other information or any other circumstances. 

This ruling triggers important deadlines regarding the rights and responsibilities of the 
governmental body and of the requestor. For more information concerning those rights and 
responsibilities, please visit our website at http://www.oag.state.tx.uslopen/index orl.php, 
or call the Office of the Attorney General's Open Government Hotline, toll free, 
at (877) 673-6839. Questions concerning the allowable charges for providing public 
information under the Act must be directed to the Cost Rules Administrator of the Office of 
the Attorney General, toll free, at (888) 672-6787. 
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Ref: ID# 471605 

Enc. Submitted documents 

c: Requestor 
(w/o enclosures) 

I As our ruling is dispositive. we need not address your remaining arguments against disclosure. 


