
December 5,2012 

Ms. ThaoLa 
Senior Attorney 

ATTORNEY GENERAL OF TEXAS 

GREG ABBOTT 

Parkland Health & Hospital System 
5201 Harry Hines Boulevard 
Dallas, Texas 75235 

Dear Ms. La: 

0R2012-19591 

You ask whether certain infonnation is subject to required public disclosure under the 
Public Infonnation Act (the "Act"), chapter 552 of the Government Code. Your request was 
assigned ID# 472968 (parkland ID# 12-110). 

The Dallas County Hospital District d/b/a Parkland Health & Hospital System ("Parkland'') 
received a request for all records, excluding medical records, that refer to a named individual 
or jail health and contain at least one of ten specified tenns, including e-mail 
communications sent to or by the named individual and photo or video images related to a 
course taught by a Parkland employee. 1 You claim the submitted infonnation is excepted 
from disclosure under sections 552.101, 552.111, and 552.150 of the Government Code. 
Additionally, you state the release ofa portion of the submitted infonnation may implicate 
the interests of the Dallas County Sheriffs Department (the "department''). Accordingly, 
you inform us, and provide documentation showing, you notified the department of the 
request and of its right to submit comments to this office as to why the infonnation at issue 

'We note Parkland received clarification from the requestor regarding the request. See Gov't Code 
§ SS2.222(b) (stating if information requested is unclear to governmental body or iflarge amount of information 
bas been requested, governmental body may ask requestor to clarify or narrow request. but may not inquire into 
pmpose for which information will be used); see also City of Dallas v. Abbon, 304 S.W.3d 380 (Tex. 2010) 
(holding that when a governmental entity, acting in good faith, requests clarification or narrowing of an unclear 
or over-broad request for public information, the ten-day period to request an attorney general ruling is 
measured from the date the request is clarified or narrowed). 
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should not be released to the requestor. See Gov't Code § 552.304 (interested party may 
submit comments stating why information should or should not be released). We have 
received comments from the department. We have considered the submitted arguments and 
reviewed the submitted representative sample of information. We have also received and 
considered comments from the requestor. See;d. 

Initially, we note you have submitted a representative sample of videos pertaining to the 
course taught by a Parkland employee, but you have not submitted any information 
responsive to the request for e-mail communications. Although you state Parkland submitted 
a representative sample of the requested information, we find the submitted information is 
not representative of the types of information to which the requestor seeks access. Please be 
advised, this open records letter ruling applies only to the types of information you have 
submitted for our review. This ruling does not authorize Parkland to withhold any 
information that is substantially different from the types of information you submitted to this 
office. See id. § 552.302 (where request for attorney general decision does not comply with 
requirements of Gov't Code § 552.301, information at issue is presumed to be public). 
Accordingly, to the extent any information responsive to the remainder of the request existed 
in the possession of Parkland when it received the request for information, you have released 
it to the requestor. see Open Records Decision No. 664 (2000) (if governmental body 
concludes that no exceptions apply to requested information, it must release information as 
soon as possible). If you have not released any such information, you must do so at this time. 
See Gov't Code §§ 552.301(a), .302. 

Next, you assert Parkland is not the proper custodian of the submitted information. You 
argue the department is the proper custodian of the information at issue. We note, however, 
section 552.002 of the Government Code defines public information as "information that is 
collected, assembled, or maintained under a law or ordinance or in connection with the 
transaction of official business: (1) by a governmental body; or (2) for a governmental body 
and the governmental body owns the information or bas a right of access to it." Id. 
§ 552.002. In this instance, Parkland maintains the information in connection with the 
transaction of its official business. Therefore, Parkland is a proper custodian for the 
information at issue. Thus, we will consider your arguments against the disclosure of the 
submitted information. 

Parkland and the department assert the submitted videos are excepted from disclosure under 
section 552.101 of the Government Code. Section 552.101 excepts from disclosure 
"information considered to be confidential by law, either constitutional, statutory, or by 
judicial decision." Id. § 552.101. Section 552.101 encompasses information protected by 
other statutes, such as section 611.002 of the Health and Safety Code. Section 611.002 of 
the Health and Safety Code provides, "[ c ]ommunications between a patient and a 
professional, and records of the identity, diagnosis, evaluation, or treatment of a patient that 
are created or maintained by a professional, are confidential." Health & Safety Code 
§ 611.002; see also id. § 611.001 (defining "patient" and "professional''). Section 611.001 
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defines a ''professional'' as (1) a person authorized to practice medicine, (2) a person licensed 
or certified by the state to diagnose, evaluate or treat mental or emotional conditions or 
disorders, or (3) a person the patient reasonably believes is authorized, licensed, or certified. 
See id. § 611.001(2). 

Parkland asserts the submitted videos relate to individual and group activities planned for 
patients who are inmates of a facility operated by the department. Parkland further informs 
us these activities were planned and administered by the Parkland behavioral and psychiatric 
treatment team as part of the medical care provided through Parkland's psychiatric services. 
Parkland states the submitted videos document certain training these patients received as a 
part of the patient safety measures undertaken by Parkland to ''prevent self-infliction of 
injury for those patients, who as a result of their respective mental distress, disability or other 
conditio~ pose a threat to the safety of themselves or others." Accordingly, based upon 
these representations, we find the submitted videos are confidential under section 611.002 
of the Health and Safety Code. Therefore, Parkland must withhold the submitted videos 
under section 552.101 of the Government Code in conjunction with section 611.002 of the 
Health and Safety Code.2 

This letter ruling is limited to the particular information at issue in this request and limited 
to the facts as presented to us; therefore, this ruling must not be relied upon as a previous 
determination regarding any other information or any other circumstances. 

This ruling triggers important deadlines regarding the rights and responsibilities of the 
governmental body and of the requestor. For more information concerning those rights and 
responsibilities, please visit our website at http://www.oag.state.tx.uslQPen/index orl.php, 
or call the Office of the Attorney General's Open Government Hotline, toll free. 
at (877) 673-6839. Questions concerning the allowable charges for providing public 
information under the Act must be directed to the Cost Rules Administrator of the Office of 
the Attorney General, toll free at (888) 672-6787. 

Sincerely, 

stant Attorney General 
Open Records Division 

KRMIdls 

2 As our ruling is dispositive, we need not address the remaining arguments against disclosure. 
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Ref: ID# 472968 

Enc. Submitted documents 

c: Requestor 
(w/o enclosures) 

Ms. Elizabeth Lutton 
Legal Advisor 
Dallas County Sheriff's Department 
133 North Riverfront Boulevard, LB-31 
Dallas, Texas 75207 
(w/o enclosures) 


